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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\ \ Name Number Name Number | Name Number
(Q g Sipmen 2| R 12 o |Gt voed Yedord | | |
Ger?d; Height Built Bpectacled] Beard Mustache] Ethnic Groups
M| F |T[M][SIT [MIJF JYes[No [Yes [ No | Yes [ No |Indian [Pakistani[Filipino [Expat. Arabs] Others:
IEDDDDDD[ZIDIBDIZ[DD O O
EMIRATE ";‘:;fi': Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:::ai‘: Ajman Kﬁ:ism‘:h Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
gL R IS Ho | ole 1o 13 k1420 <
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
0 O O O O 8 O O 0O O 0O
1. APPROACH Anaall gad adEl fosa ol Y4
Scores Critical Areas FIRI LA PR Jalaih
YES i s = .

1. Was signage visible from distance of 500 B~ 5500 2 e A daslllicals o
meters and well maintained? Can be NO [ ¥ ks la yas e Sus JS5 Al
included only in first run na [ . ¥ Y B pallfAd gall

YES [ = ‘
2. Were lights working and in good G sam ey a g Jexi el ClS da 2
2 > Nno [0 ¥ : 2
condition at the approach? OIS (e il Y
y T
NA B o
vyes [ = :
5|3 Were the lights working and in good No [ N 8 s Ay Jani el ¥l S s .3 2
condition at the forecourt area? N €368 ol Ahal dakaia
NA I
YEs [
4 4. :/I\é;afs) filling area / forecourt clean and NO D Y S e Akl el Al Ailie cilS Js 4| 4
va O gud
ves A
5. Were the driveway and forecourt free of O Adla 3 gl ede Allaieg ookl S 2 B
2 1a e No [ 0¥ = , 2
potholes and well maintained? N Caa J Alasy jgall
NA [ s
2.  GREETINGS cua il Al 2
Scores Critical Areas daula cial Latai
ves [ o
6. Was there any delay in approaching m Cals pall o) i) 3 Al gl s S ds 6
5 NO b Tes. 5
customers at the fuel pump g €285l Aaime die L (e
NA [
5|7 Didthe staff approach the driver side of ~ YES B Lga 0 A8l e cabagall 8l 7
the vehicle? No [ N ¢ &kl 5
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f\l
b
2 + +
Scores Critical Areas Ll ¥t Jalail
8. Were you greeted in a friendly manner  YES [J  au Gluly) 405 A ks e cam il 5 a8
(pleasant feeling)? NO D N T (zoie
5| If no, please describe behavior: Was it S da bl sl Caua g Aela, ¥ 1y 5
arrogant, without any expression, normal sgale ¢ ulatll fpa (Ja ¢ g jall Caaly
etc.... £
YES [
9.  Did they request customers to quit O El Gl Ga ikl Gl a9
4 ; No [ v < 4
smoking? g S il
N/A Gy
YES and
10. Did the staff thank you as you were A S L o Ky el gl Q3 Ja 10
5 . NOo [ ¥ 5
leaving? v TOsall
NA [ iy
3. APPEARANCE AND BEHAVIOR OF STAFF (B gall Sgluy seka 3
Scores Critical Areas D) ¥Lall PRI
5| 11 Was the filling staff presentable and well YES A Y 058l At Cidaga yedaa S Ja 11 5
groomed? No [ ¥ e/l e s
YES i
12. Was he able to communicate with g doal sl e 10 byl S Ja 12
4 No [ v . 4
customer? N Sosl
NA [T
5| 13. Was the attendant wearing visible YES [f] Ll ey Ailay o alasall S a 13 5
nametag? @ $o sia g3 doaudl
9 Nno [ 4 C/ m’\f& (\for:' 1(/? l/g{-:}!
YES [ i
6| 14. Was staff courteous / friendly? K] e Selabal fopaso osibasall S Ja 14 |6
No [ ¥
4. SERVICE 1daaill 4
Scores Critical Areas FINEIWN EAN PR Jalait
YES [ w0
o| 15. Did he follow the instructions on the No [T ¥ ey o 52 g gl Dilagial] s sl ol Sy 15 5
Rahal (Fuel Card)? v ¢ (a_,é\,]\ et ‘\SLL;_») Ja
N/A s
g| 16 Did he confirm and repeat amountand ~ YES M D858 e sy das Jo ikl ST s 16 6
type of fuel? No [ y fulaslise e ulld
6| 17- Did he fuel as per customer's instructions YES g pai - O3l ladad s 30 e Bl b 17 6
- Dhs? Nno [0 ¥ for 0
5| 18. Did he offer to clean windscreen ves ] Al e s lndl 2la ) Gl alle o=oe s 18 5
voluntarily? (front & back) No [ N ¢ (4l eV} A
YES X : .
5] 19. Were you charged the correct amount? NO E r";‘ flaiaia 4xdy dlia ilh U il da 19 (5
YES RS
S Laiall Al sale s (als gl Ll
6 20. Were you given correct change? NO D Y il i Silely }i pé s .20 6
N ‘T
Nnva [ i
2 +
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ve
+ 3 +
Scores Critical Areas D) Y Laal) st
. F e e :umz \& .ﬁda 21
21. Did he provide information about any YEs [ o uau’d o }IM ool e
promotions at Service Station? (only in o ‘
case of active promotion) require No [0 ¥ (451-’*’/?-’“ oE gl
comment when marked ‘Yes' v i il (oa  Maad A QS 1Y)
NA B4
5. REST ROOMS (plasdt feudi g8) Aal M g 5
Scores Critical Areas Tl taalt Jalaih
ves Bl
22a. Were they adequately stocked with ali 0O ?‘: Ay g peall e liall asass 8 ¢ae ilS Ja 222
necessary supplies such as soap? NO S gkall Jia
na O sy =
ves B 8
22b. Were they adequately stocked with all D (N: Ay 5l Cile il pren 3 jg2a SIS Ja 22D
3 necessary supplies such as toilet tissue? NO Sl gl (5,99 Jia 3
va [ skuy
22¢. Were they adequately stocked with all vEs D i Fossl Sl Jlinsell gpans 3 Je2e cuilS Ja 22¢
necessary supplies such as paper towels? NO D ¥ 248 ) ol wadiliall Jie
(paper towels are not required where fully Ciliiae 3¢5 ve Ayl e 4450 Cadliall)
operational hand dryers exist) nva [ Bhyy (A8
; $3adi Julad) 2ilS
23a. Were sinks clean? require comment when YES pr o ';Y" :\L_LY\ TH‘S?; 238
marked ‘No’ Nno 1 ¥ e o2 Aayl culs 1)
NnA [ sy
i Saaday U el il
23b. Were mirrors clean? require comment YES@ e 2 gl “‘)}" Zx_a't:;l\ w\SL\l.: 2%
when marked ‘No’ NO | b st > S sl il
wa [ smny
; faada; saY) Gladsae il
23c. Were hand dryers clean? require comment YES D e . }mw‘u Lﬁ:;,, L\;ﬁ(\ . .\Sﬁ: 23¢
3 when marked ‘No’ no O b S el ol 3
nA B sy
A faadny o sball ClisSle CilS
23d. Were dispensers clean? require comment YES ¢ ) )J\ o N Yl e .\S%; 23d
when marked ‘No’ no [ ¥ Cant el ol A
na [ ssuy
ves [
23e. Were toilets and urinals clean? no O N Ciliay el 1S40 i€ s 236
wa [ abuy
; fhad o Y il
2 24a. Were doors clean?require comment when YES m ( ~all " s :Y\ . 'ksﬁ 24212
marked ‘No’ no OO sl oo T ALY S S
va [ smuy
YES E\ axd
24b. Were walls clean? no [ ¥ ik Ul S s 24b
na ) siny
ves N o
24c. Were ceiling clean? no [ k| feadai canddl (IS Ja 24C
N EE Y
vEs [d
24d. Were vents clean? Nno O ¥ eaads NG oS Js 24d
nva O ssuy
+ ' 3
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4 +
Scores Critical Areas Ll el porHl
; $a4y1a3 a1 Cailg
24e. Were floors clean? YES pu = gl m "?"*Lli\(\uj 'lsd‘l“3|.24e
require comment when marked ‘No’ no O ¥ T e e
na [ sy
YES pd
24f. Were baseboards clean? NO D b $a4ub5 saelall - o flailadl 3 S Ja 24
na [ sy
YES pad
24g. Were grout clean? no [ ¥ Sk B3 OIS Ja 24g
NA O sy
Yes B
25a. Were trash containers clean? No [ b gk Aalaill iy dla il o 259
NA [ sbiy
2 - 2
YES pad
25b. Were trash containers not overflowing? No [] ¥ faals e dalaill iy gla cuilS Ja 25h
NA [ 3kyy
ves I e ,
2 26. Was the restroom smelling clean & fresh Nno [J g & Os) Adnia s 34k Jlaall Aail ;) il Ja .26 5
(without any offensive odor)? felaadl (8 4gy S dall,
NA [ skiy
‘ | FE- YR P JA RN | B LN saa S .
27. Were all the facilities inside the restroom in YES m pr e == “i 27
good working condition? o g e
Z require comment when marked ‘No’ no [0 v st oo Y ey cals 1y | 2
NA [ sbuy
YES [ i 9(5) st aaanddl Aeld i e S
28. Was the Mosque premises clean? - - ( ), ,.d\ ' "‘;Thi\ﬁ L‘)Ls ‘L: 28
2 require comment when marked ‘No' No [ ¥ & W kil 2
NA [ sbuy
Comments: scaliBadlall / galasly

FOR OFFICE USE ONLY

L Casal) alasiuy

% ACA‘-I"TJ:T_H:(?;'RE kﬁﬁﬁf‘ Evaluation: s ailt
Approach sl sai il /oge b @Y1 | 1
Greetings and Initial Checks A5V Sty caum | 2
Appearance and Behavior of Staff Cibgall Soluy jelaa | 3
Service Ladll | 4
Cleanliness - Restroom and Mosque Sl s Clalaall - ddbill | 5
TOTAL £ s5anall
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SERIAL NO.

ADNOC Distribution

ADNOC DISTRTBUTION
AL TTTINAD §/S -8

CASH RECEIPT
Date ; 00-00-12 12:55 User ¢ L]

Vehicle 8 : Pup 8: 4
PRODUET QUANTITY PRICE ANOUNY
o T
TOTAL : DHS 50.00

TId:198meeoen  Batch: 0

signature:

THANK YOU FOR SHOPPING
oL TTTIHAD §/S OPP.POLICE COLLEGE - A/D
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