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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
f Name Number Name Number | Name Number
001 Keynfo | [ [ ] | |
1
Gender Height Built _ [Spectacle Beard | Mustache] b Ethnic Groups
M| F JT]M]S]|T [MJ[F |Yes]No|Yes[No Yes | No |indian [Pakistani]Filipino [Expat. Arabs] Others:
ROOROOROORORORK O O B 0O |
EMIRATE ";zztl‘(’,’n" AbuDhabi |  Dubai Sharjah Al Ain g’::v“a::" Aman | RaSM | Fujairah
O K O O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
Zlele]l 0l [ Rlo |l5]%6]| O] L |I8: 10]I18RF

07:00- | 10:01- | 13:01- | 17:01- | 20:01-

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

Saturday] Sunday] Monday | Tuesday | Wednesday I Thursday [ Friday

st T O O KO vistr |l O O O M O O O
1.  INTERIOR i)l ddhiall Anda 1
Scores Critical Areas FE IR U PR | Jalail
1. Were the automatic doors closed andthe  yes [X] ; L1« dabie A€o 6 T Lo o1 cailS
2 door and side glass push / pull bars or _ = L e J;’*? e SaELR P
handle thresholds working in good order? _ NO O v % 2 ot Jand bl el S
2a. Were doors and windows free of ves [X A Cilasas (e Ala 381 gl Gl oY S Ja 22
fingerprints? o [ ¥ Salall
2b. Were doors and windows free of YES prd edalll e A )il e ik da 2b
3 smudges, spots and streaks? no [ ¥ ¢ gladl) 5 adul) 3
2c. Were doors and windows clean withouta vgs sl Gt Adal 381 gall g Ll ) cilS da 20
hazy film (condensation due to climate or G (s EST) il el i
temperature may be present) NO EI ¥ (5. i o uslall
3a. Were advertising materials, Pictures and ~ YES O s say ssall @dleyl slsall ciS ds 33
menu strips on menu board faded? NO ¥ fdaitd g AL ddaualy p& gas abadall Wl &
b uSe YW ol gall cails
3b. Were advertising materials, Pictures and  YES | );:;3;;::3“ o L@_ﬁ jd\,:n Th -3b
2 menu strips on menu board torn? requires H————- ‘J'" '."J; = & 59 2
comment when marked ‘Yes' g sill (o e Y S )
No XY
3c. Were advertising materials, Pictures and ~ YES O s say sl dpde ) sl S s 3¢
menu strips on menu board smudged? Nno By fdakals 505 alakall ol 58
- &JA.\;A/)LE} GC_)\_):L':J\S.“ oS s 43
4a. Were counters, display cases, self-service YES P 3 3eal s Al aasdl (3l ¢ gadl
areas and dispensers clean? require e las (dispenser) b g_piall
comment when marked ‘No’ — T AY S 1
NO D y C—)‘“}d > H gt !
5 5
) . . ca_dl dj.‘u...a/‘)U:! el i 0SI enls Ja 4b
4b. Were counters, display cases, self-service YES Kl g el 3 el @‘j‘J Aa2all 3lalia
areas and dispensers neat and well oY) e 4 ol Adipe(di
stacked? (Should be uncluttered and =) —-—JP-—‘f—J-‘( _'.Spe.ns,e't)‘
without excessive amounts of products) No [ v ¥l dasi e alally clatiall 55 0
(Lo 531 BpaS a5 o g
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Scores Critical Areas Ll S Lalail
ves [
5|5.  Was there any smell of rotten stuff? NO ¥ fauld 3l sl dail ) sl Wllia S Ja 5 (5
nva [ ; %
YEs [ a
3|6 Were there any flies visible in the store or NO " 8l b jiall e g 53 gl @llia S dA .6 3
in the eating area? y Caall P (S L))
7N b
7. Were Lights and faht f e diall (SLaY o oY S Ja 7
. ere Lights and light fixtures functioning . il 3y oS L o Baa 3 Jand
properly and unbroken including ones on YES E pu L“sﬁ. 50 .)m} i . U}Af‘ .
o : g Na) Caladall 4ailE s gl ¢ gual 0l
2 menu boards? (Specify location in R o a s 2
comments) require comment when (Sl paill (G ad sl
‘ ’ . "‘ nwyn g | - "
marked ‘No o [ ¥ gl o MY LAY culs 1y
8. Was the expiry date mentioned on YES ; o el 1) &0 LBVl A 5 1S
perishable food items (sandwiches, K ,}d\"h,”s. ,;LG_“'. & Udﬁ -8
6 breads, cakes, salads etc...) within the Fandlall 330 Gpae SLdll AL 2 0i3a 6
validity period? NO [ ¥ (Ll ecilalall cclSaslf 5l el paill)
<] 3 das Allay ol Sy Yl el Ja 9
9. Were tables and chairs well maintained Yo K& ¢ ’ s é) < e,
and unbroken? require comment when . I Rl
2 marked 'No’ o [1 v grasll o MY ALY cals 1) 2
¥
7| ki
aA;JJA/a:MLLGBJ‘)AJ‘K%‘)AulS& 10
10. Wasfthe tt)(len;perature reasonablyh ves [ pad ¢ sine JSi
comfortable? require comment when . wyn 5 PRV
2| marked No cea sl o Y Y sy (2
Nno [ v
S s Al Gl W1 Cilale cuil
11. Were door mats in good condition? require ves I i o . T’ - "Y';"LIAYI‘_“U'S%\ -1
2 -comment when marked ‘No’ no [0 v ol o2 AR S 2
¥
va [
vEs A . . -
9| 12. Were lights turned on at dusk or sunset Nno [ v pall Al vie o) gl Jlad) o ds 12 5
and during bad weather? y kbl gadl DA 5 g el
nva O
3| 13. Were trash / Grease containers clean and  YES Bl s g Slsla fagall D s da 13 3
dumpster Lids closed? No [ y fadlaa Aoladll Ol dakae 5 A
2.  GREETINGS scbsa il fobadl 2
Scores Critical Areas Aaludt @Yl Jalgdly
6| 14 Were you greeted with a smile when you YES D o i L Ly s dlada 14 6
entered the store? No [ ¥ daall I
YES [
3 15. sDrfotl?iié’;equeSt customers to quit NO D ¥ el oo Gl Ll e il da 15 |3
nvAa B dﬁ
YES i Laiy S Aads gallfals gl Al8
6 16. Did he thank you as you were leaving? NO % ?: - 2 Ak sl (,}:i; :i: 16 6
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF agS shaug Crilisall sedia .3
Scores Critical Areas Lpuedl) el o}
517 Was the staff presentable and well ves [A pd [oniipas Y Gpilasall Hedaa IS b 17 5
groomed? No [ ¥ $aglil JalSy
4| 18 Washe / she able to communicate to  YES pr aa daalsill e 108 Calasall (IS s 18 4
customer? Nno O ¥ LTYBL
4| 19.  Was the staff wearing visible YES |X P Lo el Ay 0531 cailisdll S 0 19
nametag? Nno O ¥ Sz s puY!
YES : . Sy
5| 20. Was staff courteous / friendly? NO % ‘h: Celibalf/ g0y il cuibasall AS Ja 20 |5
4. SERVICE daadll 4
Scores Critical Areas FIR IR PO Jalait
YES 3 giatl A ciladiall g ol gall € Ja 21
21. Were the items and ingredients you & &= o ’ ‘.jjm 5 8 e
ordered available for purchase? require L. w5 e
3 comment when marked ‘No’ no O ¥ sl (oa o YT Ay s ) 3
NA [ aiy
5l 3 sall paen () sila gall (S Ja 22
22. Did the staff scan all the purchased YES K] ol e U)da)‘ium ol o
6 items? require comment when marked . N o _J)." 6
‘No' g il 2 YT ALY s 1Y)
Nno O v
| CvES B ad des s 5 23
4 23. Did the staff place food and nonfood item No  [] ¥ sk Ly OYa (e i ) o sl 4
in a separate carry bags? st
NA [ oy failise
24. Were you charged the correct amount?  YES P T ",‘\M ".‘y" f's\_\mcl'ﬂsd\%\ 24
5 require comment when marked ‘No’ zeash a Al s iy 5
Nno [0 v
_ vEs A 5y oDl Jem s dlile yase db 25
6|25 Were you offered a receipt voluntarily? 7 o
YES [ s s flumaa dll il Susde) i o 26
26. Were you given the correct change? Sy @‘-‘M” &L-““h salels caba sall W8
5 require comment when marked ‘No’ no [ Y o 5
sl s MY ALY S 1Y
NA [ @iy
+ 3
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Comments: ©rBadlalf / galeal)
FOR OFFICE USE ONLY Jadd uigal) aladiuy
Aacalt LU TP . .
o, ? . )
& ACTUAL SCORE | mAximum | Evaluation g
Inviting Interiar Atagalt dahaiall Aila [1
Greetings Glaaa 3l baaalt |2
Appearance and Behavior of Staff | agS glu g (il gall glia |3
Service daaily |4
TOTAL £ gaaall
+ 4 +
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AL ITTIHAD S/ST786
AL MUROOR ROAD
ADNOC DISTRIBUTION

ABU DHABT
DESCRIPTION QTY PRICE TOTAL
Pantenne Smoot 1 11.00 11.00
50-50 Maska Ch 1,00 1.7% 1.7%
Hor1i Biscl20 1,00 2.50 2.50
TOTAL 15.25
CASH PAYMENT 50.00
CHANGE 34.7%5-

You'were served by Operator 1
DATE 20/03/2012 18:27 1183 01 5264

THANKS FOR SHOPPING .
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