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DC—U&! Emarat [ O wsss Eppco / Enoc / dsal Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
6 q Name Number Name Number | Name Number
hran | SOST [T 1 1]
Gender Height Built _ Ppectacles Beard | Mustache] Ethnic Groups
M| F JTIMIs|T [MIF | Yes [ No | Yes | No | Yes | No |indian [Pakistani|Filipino [Expat. Arabs[ Others:
ROORODOORODORRORO R O 0O 0O O
EMIRATE V;:Z:Z': AbuDhabi |  Dubai Sharjah Al Ain g’:wmaﬁ" Aman | R2SA ) Fujairah
O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
! [s ~1 ,
wiglgl/.colc |o]s [Is]50]| O| 2 |90V |130:32
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O ] ] 0 K VISIT O O O O | O
1. INTERIOR L IESK Adkaial) 1.3.\.3[; |
Scores Critical Areas Aguladyy c¥laall Jataitt
1. Were the automatic doors closed and the  YES H L o dilie ASiha o Y1 ol oY1 CilS
2 door and side glass push / pull bars or ’E = L:;._:Td\.& SN L:;y 7 Sall P
handle thresholds working in good order? _ NO O v % s oy Jard il aiefASuuas
2a. Were doors and windows free of vEs Pl s clasay e dla N1l i cal€ da 23
fingerprints? no [ ¥ ¢ adluatyl
2b. Were doors and windows free of vEs DR a8 gdalll e A Ml Gl S d 2D
3 smudges, spots and streaks? o [ 0% ¢k ghill Al 3
2¢c. Were doors and windows clean withouta vgs o o Adulad 3l all 5 O Y1 cilS o 20
hazy film (condensation due to climate or G (a lSs) Bﬁ BE I
temperature may be present) NO D ¥ (5. i i dall
3a. Were advertising materials, Pictures and ~ YES O & ey jsall dade¥ sl S ds 3a
menu strips on menu board faded? NOo PRy Awdy Al dadly pf s plkll A
dsDle Y1 At gall CuilS
3b. Were advertising materials, Pictures and ~ YES [:] )y‘:{f“:d ‘. ) . }d - dﬁ 30
. . SlBRAAY (lama lgad 5 aladall Q1 68
2 menu strips on menu board torn? requires —_— AR 2
comment when marked ‘Yes’ . g sill o o M Y s 1)
Nno XY
3¢c. Were advertising materials, Pictures and ~ YES O a Say ysall dadleY) sl S da - 3e
menu strips on menu board smudged? NO E P fdakla sa5 Jdalt A1 68
- Gsiaf ) e yii SIS Ja 4
4a. Were counters, display cases, self-service YES pr 5 el 5 Al deaall 3lalia ¢ yall
areas and dispensers clean? require AP EREY (dispenser) Sl g il
comment when marked ‘No’ a5l Ay @S 1)
_ vo [0 9 g sl (2 Ay s 1)
5 5
ol Gsnia) ] i Sl calS Ja 4b
4b. Were countgrs, display cases, self-service YES axd il s ekl Ejﬁi.} 2_33\5!\2.« sall 3labie
areas and dispensers neat and well CY) At b el A (dli
stacked? (Should be uncluttered and o “3)1_:5_“—&5_.—{;( J?pgns?r)i
without excessive amounts of products) ~ NO O v vl i s cai oS50
(e 8 AgaS i ) S o e

ARFE6 |
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Scores Critical Areas Laball cyaal PATH]]
Yes []
5[5.  Was there any smell of rotten stuff? NO E ¥ 500l o) gal Aa3l Sldia a5 5
b
nva O
Yes []
3| 8. Were there any fiies visible in the store or no By LI G pdall e g il Wlia IS a6 3
in the eating area? Y €l 2 (CRV))
nva [ R
_ o o L A3l (SLaYl g ol il i€ Ja 7
7. Were Lights and light flgtures_ functioning vEs K] b suSe e g s 5 gey Cans
properly and unbroken including ones on 338) Talaball Auild Gla ) o gl 3
D menu boards? (Specify location in i ) "o 2
comments) require comment when (‘-‘l*‘{‘“-‘” @ @J“‘.“
marked ‘No’ no [ v gasill o MY LY s 1)
8. Was the expiry date mentioned on YES ; o ol 135S el Ay 5 1S 8
perishable food items (sandwiches, R }{ “’b,)’s. ,gl{_u‘, G O™ d‘t :
6 L faadlall 53 Cpaia dludll ALY i3l 6
breads, cakes, salads etc...) within the O e | (SRS © ] (ol ;u‘
validity period? NO ¥ (Y elull el Gl iy i)
3 S Ay ol KU g Y Ul i a 9
9. Were tables and chairs well maintained ves [ i S é) o i
and unbroken? require comment when . o N R
2 marked ‘No’ no [y Tl o MY Ay S 1) 2
nva [, 3
. h&f/@@ﬂ)‘)ﬂ‘&a\)dﬁul-sdﬁ'lo
10. Was the temperature reasonably YES ﬂ axd ¢ sire JS
comfortable? require comment when ol N T
2 marked ‘No’ sl o YT Y s 1y 2
L no [ v
YES S T Al Gl Y Glale cilS s
11. Were door mats in good condition? require ﬁ‘a i o }_\;‘_‘ =) ,,y‘:%hm;f_‘;f; "
2 comment when marked ‘No’ No [y T2 (o> A Cals 2
va [O0,,0
ves B ) o
2| 12. Were lights turned on at dusk or sunset no [ v PN Ay vie o) ¥l Jle) QA dh 12 5
and during bad weather? y £ ohlall sall D gl gl
A O
3| 13. Were trash / Grease containers clean and YES [ M Ol Gl /e Nagall <is da 13 3
dumpster Lids closed? N [J v files dalaal) bl Adae § g 24 das
2. GREETINGS sGlua dll fobasty 2
Scores Critical Areas Aauludl ¥l PAH]
g| 14 Were you greeted with a smile whenyou YES []  ad  ciis Lo Llabeb can il 5 s 14 6
entered the store?)dé‘, gsiecti pas NO ¥ Sdaall Y
(¢ V' yes O =
15.  Did they request customers to quit NO Yooy - 8 gl il sl e )
3 smoking? O g fodall g g (L3N e lsdh da 15 (3
NA A
YES [] Ly o S Aals allfilapall 5 Ja 16
. . N L :
6 16. Did he thank you as you were leaving? ﬂ v ¢ s g 6

bl gl Qo»d Mtjﬂm;gz
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3. APPEARANCE AND BEHAVIOR OF STAFF oS sl g il pall sedia 3
Scores Critical Areas Gl Ll PATH]
5| 17. Was the staff presentable and well ves Xl A [outses oY Osilasall Jelae (S o 17 5
groomed? no [ N Sagilil JalSy
4|18 Was he / she able to communicate to ~ YES Al pd o ol il e 1ol il sall u\S da 18 4
customer? Nno [ ¥ Sy
3| 19. Was the staff wearing visble () , YES Bl o lede el il oot sl S0 19 | 5
nametag? p o ) o ngSt h.ao\oo no [0 0 fz o5t o)
h.Oq\;\Q ., YES j PO
5| 20. Was staff courteous / friendly’ NO % ": Selabl/ (5359 Ot (b sdl S Ja 2015
4. SERVICE daddll 4
Scores Critical Areas PRI Rt P Jalasly
YES [X ; leidh 3l latiall g ol gall S Ja 21
21.  Were the items and ingredients you - e UJS ’ (.jjd 38 5ie
ordered available for purchase? require . I T
3 comment when marked ‘No’ no [J ¥ gl 2™ Ay s 3
NA [ @iy
5 gl apen (g salagall e da
22.  Did the staff scan all the purchased ves X o &l ol e Uﬁk}do;ﬁ_u il o 22
6 items? require comment when marked . w4 o ’_JJ“f' 6
‘No’ 6».4).\3\ > Y M\AY\ s \J!
no [0 ¥
23.  Did the staff place food and nonfood item e % - Ge Al o5 i Oilasall (8 223
: I NO Y Lex Y
4 in a separate carry bags? o a5 S e Rl fﬂ(\.'ﬂﬁ‘ 4
NA [ gy filiss
. lannia 4283 e s (3 2l
24. Were you charged the correct amount? ~ YES )3 PN i ﬁ“ ';‘y" ,Lﬁhy‘clﬁ\;%\ .24
5 require comment when marked ‘No’ gl o2 Ayl s 5
Nno [ ¥
YES 3y oid [a2Nul Slle (i
6|25 Were you offere eceipt oluntarlly’? g D s 20538 el sy u:tff-u;ﬁ 25 6
ool e%(-m nocoip[ ™o B ¥ s
YES ] a O flameaall jhdl Busiel i da 26
26. Were you given the correct change? Sy Adiall aluall Balely Cala gall ol8
5 require comment when marked ‘No’ no [ ¥ Crania 5
@@}ﬂ‘ ST a1y
NA [ gy
+ 3
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Comments: ()\jo \‘ j' , QrﬁQ/Q/Q' @ sliadtall / gulecl

Q
o hod p cqumu ocelpl” G

FOR OFFICE USE ONLY hdd (g, aladiuy

B Aasall TG LAl el sal) . ]
9 : : oot

Y ACTUALSCORE | mAximum | Evaluation o
Inviting Interior Ata ) dakaial) Agia 1
Greetings Glua a4l f eladty |2
Appearance and Behavior of Staff pdS sl g (il gall jelia |3
Service aail |4
TOTAL £ 3aall

4
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~ SERIAL NO.

3|3
L 4 "{,“‘

EMBASSY AREA S/3 782
ATIRPORT ROAD -
AGNOC DISTRIBUTION
ARU DHABTI - UAE
OESCRIPTION QTY  PRICE TOTAL
Croissant Zatr 4,00  1.75 7.00
Croissant Chwe 200  1.75 3.50
Mileo Qiang 1t 1,00 5.00 5.00
TOTAL 15.50
CASH PAYMENT 15.50

You were served b&,Operatar 1 o
DATE 05/06/2012 20:32 11 83 01 7015

THANKS FOR SHOPPING







