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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
o] T T 1]
Gender Height Built _ Ppectacled Beard | Mustachel Ethnic Groups
M| F JTIMJS|T [MJF |Yes[No{Yes[No Yes | No |indian [Pakistani|Filipino [Expat. Arabs] Others:
NOLOSOOROORORKOK O O 0O O
EMIRATE V;:Z:z;“ AbuDhabi | Dubai Sharjah Al Ain g‘:;‘a::" Aman | R2sM 1 Fujairah
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SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
% X ;
Y[ele] 018 | {]/ |30loo]l 018 [0 [3 [/18.20/B.4]
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday ] Monday | Tuesday [Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
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APPROACH AND CLEANLINESS

dABUAI g Gl Y 1
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Critical Areas

Al il

Bk ]

1. Was there proper sign to the Car Wash
bay?

YES DO s Qi dikaie lo AYAl daial, A8Y @lia il Ja 1

Nno [ ¥

2. Was the Car Wash area clean and tidy?
require comment when marked ‘No’

ves K] a

no [ v

?Xﬁf}w*',"ﬁ‘)w‘(m_ & dihie @\5&2

sl ga s MY Ay S Y 4
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GREETINGS AND INITIAL CHECKS

A gV sl g cua Al 2

Scores

Critical Areas

) cLaal

Lol
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3. Was there any delay in approaching ves [ axd ¢ il 3l
customers? require comment when . W et e
marked ‘Yes' gl (o p et LY S

NnOo XY

4. Were you greeted in a friendly manner ~ YES D s e 1 s
(pleasant feeling)? no [ g (zoie wsbaly) 3548k o o W S e 4

If no, please describe behavior: Was it Caal S Ja rcala salt & gha Cin g o8 Bla )y Y 1)
arrogant, without any expression, normal 8 edle el e A ¢ ysall
etc....? )

ves [ = o

5a. Did the attendant check whether your car  \5 [7] N 535 3a il <ulS 13} Lo s sall (3325 Ja 52

has a sunroof? Cal Asddy
NA D 3k
YES [ o= .

5b. Did the attendant politely declined NO D y 5 obll YT sl o sal il gl (e Ja Bb

automatic car wash if it has a sunroof? . Sl 8 datd Lgal oS Ja
N/A [X] aki )

6. Did the attendant inform you aboutthe ~ YES Dz - . el Ll
price of car wash? no O v Pl Jput s g ibsall clelll s 6

7. Did the attendant inspect your car forany ves [ 3 |8 esa ad rn sl Cals el A
scratches, damages or dents and inform = J ‘;:g'b:c J“:P i\.‘w .L" uj:}f “b,"i“ 7 4
you? A Nno [ ¥ Sl e Db g el jlans (B g o) )l
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Scores Critical Areas Lt e L\aiy
5| 8 Did he guide your vehicle for positioning at YES B s LY culiall G ol cala gl B s 8 5
the stopper? No [ ¥ €5 _jaal)

9. Did the staff thank you as you were YES K] T 4o ol )
6 leaving? no [J g 9l jolie (5ol o Sty il sall 5 a9 [ 6
3. APPEARANCE AND BEHAVIOR OF STAFF :Coll gall B glug elia .3
Scores Critical Areas LI AN PR pAH]

10. Was the uniform of the attendant neat and YES B s oti il ab )

3 tidy? no [J " $ a5 Gl Cali gl il IS s 10 | 3
3 11. Was the attendant wearing visible ves [ p Aaul bl jeday ABlay (g3 5 ol gl IS 4 11 3
nametag? No [X ¥ o s

o YES Y
3 12. g\l/;tsorrfe?’?le to communicate with NO D Y Sl e deal il e 16 Gyl IS Ua 12 | 3
NA [ sbuy
YES 3
5| 13. Was staff courteous / friendly? K = feldhal fipa a5 abhsalt S Ja 13 | 5
No [ v
4. SERVICE dasldll 4
Scores Critical Areas Al YLl Liail
4| 14 After car wash, did he guide youtothe ~ YES X aad (il bl 23 Ua sl it 00 oleii¥l 3s 14 4
vacuum bay? Nno [ N 98 ol Capdii y s (S I el 5
3 15. Dfid any attenda;wéaldvisg yo;J t(ln tatl;le cgfre YES g f‘:' a2 Y 4 o s pall daai Ja 15 3
o ygurpersona elongings/valuables i NO fassm s Jla (8 il o 2l Sl an
any: N/A Hhi Y ?
. ) YES [X| s . . i
4 | 16. Did any attendant offer you seating? NO D v fade uslall G S Calaga ol pdda 16 14
ves B w0 .
5 17. Did attendants wipe your car dry to your NO D N Suag ol jlas Caulii Toes Osdlasall QE o 17 5
satisfaction? 40 | 50l Lac “Luial , cuiK
NA [ sbiy
N¢] H - . .o . -
18. Did attendants clean all the glasses and ~ YES Kl s Lloally zla 3 A4S Cadaiy o sk gall 6 Ja 18
5 mirrors from inside and outside to your ~ NO [] Voo s e Gaal ) i€ Gy el 5 JAl e S
satisfaction? N/A D Shiy S
YES o o
3| 19. Did the attendant offer to empty the no [J ¥ whally i a5 Y Cadhsall Gane s 19 3
ashtray and clean it? . ¢ el dasia
NA [ sbiy
20. Was the interior vacuuming and cleani YES pd
- ! g aund o) ki3 ol Ll Gl 5 Ja 20
4 of fascia (dashboard) done to your total NO [] ¥ . T T s . 4
tisfaction? feill Lol i e JS0 Anala¥) 3 5ea )
satisfaction? NA [ sbiy
ves ]
A0 Ol e atS Cayda | oald
4| 21. Did they clean all the tyres with sponge? NO [] ¥ PRSI SIS 8 ks, e 9“‘ 2114
N/A [] sbuy '
YES [
1| 22. Were you offered a receipt voluntarily? Nno [ o TR 5,58 [l ey dlle La e da 22 |1
NA [ sy
2
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5. REST ROOMS AND MOSQUE sasaully (alaall fell ) Aal ) g L5
Scores Critical Areas Agubait cW Lataih
/ a ves & ;
23a. Were they adequately stocked with all 0 P: e il azany 3 ¢2e 2iilS b 234
necessary supplies such as soap? NO o gall Jia 4y g pudall
nva O iy
ves X ;
23b. Were they adequately stocked with all O e’: il jliesall arens 3 3¢ S Ja 23b
3 necessary supplies such as toilet tissue? NO cull il 3,99 Jia a9 pall 3
‘ va O sy
23c. Were they adequately stocked with all necessary YES O A C—“—ﬁi?ﬂﬂ“ aeny b g S 08230
supplies such as paper towels? (paper towels o [7] N 48, ol) chdiiall Jia 4y ) g puall
are not required where fully operational hand g aie dgllaa e 48 )l calliall)
dryers exist) va B sy (Y Al i
; SR Juleal) S
24a. Were sinks clean? ves X P o g - :‘;,, «'ul:::(l fjis ‘5"24a
require comment when marked ‘No’ no [ y e et
wa [ aduy
, ves B Tk Yol S da 24D
24b. Were mirrors clean? il nyn L\AY\ g 13l
require comment when marked ‘No’ NO D ¥ & A ki
nva O sy
: faadai sVl Ciliiae calS
24c. Were hand dryers clean? ves X pr ) J;S\ g g 14 \:;‘ dg \5\'24(:
3 require comment when marked ‘No’ no O b canR el QN kA 3
nva O sy
: P2t () glall Sl ik
24d. Were dispensers clean? YES E e N )ﬂ‘u’? ‘;"'Ll;;\ d& ‘;\"24(“
require comment when marked ‘No’ no O y e ek S
nva O gy
ves I
24e. Were toilets and urinals clean? NO D N Shada Joall Ak cilS da 24e
nva O sy
; SR ) S
2| 254 Were doors clean? ves I e gl ’ .g.';fit_:” ﬁs \-,'253 2
require comment when marked no O y el il b
No na O gy
YES pad
25b. Were walls clean? no [ N $laas aal) <ailS Ja 25b
va O gy
ves I
25¢. Were ceiling clean? no [ N s il S Ja 25¢
nva [ gy
YES pri
25d. Were vents clean? NO E] ¥ eaalas MLl il da 25d
nA [ sy
Wi ; faglai i )Y
25e. Were floors clean? YES p N L:.YY\ \S{Sdr "256
require comment when marked no [ ¥ cra sl o2 Y A S
No nva [ sy
vEs X
25f. Were baseboards clean? NO [:l ¥ fhak sacldl m ol fhailadl i) ) clS da 25f
nva O asuy
3

Car Wash.doc




4 +
Scores Critical Areas Lt LAl PATHI]
YES pod
25g. Were grout clean? no [ v fisks LU (S Ja 25g
na [0 ayy
YES o
26a. Were trash containers clean? No [ N Ak dalaill il gla cuilS Ja 263
NA [ by
\/1 - 2
YES i
26b. Were trash containers not overflowing? NO D ¥ flald e Aaladll il gla cailS Ja .26b
NA [ Gy
YES pad L ]
27. Was the restroom smelling clean & fresh No [J N O5y) Ldnia g dadai slaal) dail ) cail€ o 27 2
(without any offensive odor)? . aleal 4 3 S dadl,
NA [ iy
3 i aleall § il agadll asas S Jda 28
28. Were all the facilities inside the restroom in YES IX p ¢ o= tme:: JSk
good working condition? L. WS N e e i
require comment when marked ‘No’ No [] ¥ gl sl s MY Ay culs 1y |2
NA [T Ghyy
H $(3) aulai danall deld o ine S |
29. Was the Mosque premises clean? YES D = (3) = 2 il .,é,,“;:;‘;l @6213
require comment when marked ‘No’ No [ Y s il ut 12
NA [ Gl
Comments: cGBa el [ Gadasdt
Nerd boearmﬁ nane ’raa
FOR OFFICE USE ONLY Laad uigall aladiuy
Aaaual) Lladlf Ll oY sl X
9 ; ion: - sl
% ACTUAL SCORE maximum | Evaluation *
Approach and Cleanliness Al 5 ) Y |1
Greetings and Initial Checks | 451 cilSpdilly cua il [2
/S\tpapffearance and Behavior of Crida sl sl elaa |3
Service aaall 4
Cleanliness - Restroom and Glalaall — ditha) 5
Mosque Aaasall
TOTAL £ saaall
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