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PROJECT : ELARA {C-Store — FINAL 2012) PROJECT: ELARA - C-Store PanArab Research Centergl
Di'bh! Emarat [ [ < i/ <4 Eppco / Enoc / E\é‘;ﬁd‘ Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
//@ Name Number Name Number | Name Number
3 L]
Mohd Zigh[ [ [ [ |
N
Gender Height Built Bpectacled] Beard | Mustache] Ethnic Groups

T[M ST [MIJF |Yes]No|Yes] No|Yes]| No |indian [Pakistani[Filipino [Expat. Arabs| Others:

&DDIDD&DDEIDD&ID O 0 O

EMIRATE V;:‘;ff"l:‘ AbuDhabi | Dubai | Shajah | AlAin gy | Aman | R2SA) Fujairan
O B O O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
F+aearR| o088 | |5 018 Rl48 KWJ'ITT
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISITDDDDV'S'TE]DDDDD

1. INTERIOR dAdalal ddbaiall Anda 1
Scores Critical Areas Al elaall Jagil
) 1. ZVere thde ggton:atic dootr‘s/clols‘id andthe ves PJ o Ol Ailie ASiila 55 ) e cilS a1 )
oor and side glass push / pull bars or - , g
handle thresholds working in good order?  NO [0 v S Al s dead Gl (aiefASisg
2a. Were doors and windows free of vEs [ s e oe s 381505 Gl S s 22
fingerprints? no [ 0% ¢ asla¥ll
2b. Were doors and windows free of vEs [A el pa dalla 280l g Y il o 2b
3 smudges, spots and streaks? o [O v thghdl) 5 28 3
2c. Were doors and windows clean withouta vgs [ . Got A0S 34 gl 5 Ll Y S da 2
hazy film (condensation due to climate or G e ST Wl A L]
temperature may be present) NO D b (3l o pddall
3a. Were advertising materials, Pictures and ~ YES O s sy oseall ddle Y slsall il Ja 33
menu strips on menu board faded? No D v fhady dal dadlg p€ gasabeall 20 g
Fade Y1 o el i€ s 3b
3b. Were advertising materials, Pictures and  YES D o )}A,}.fj:‘d ‘. . )Aj -
. . QHM’ML@}M Ledall ?.1\53
2 menu strips on menu board torn? requires =T A 2
comment when marked ‘Yes' g i) (o e Y s
no A v
3c. Were advertising materials, Pictures and ~ YES O Jyas ppall daBle Yl ol gt cilS s 3¢
menu strips on menu board smudged? NO ¥ fadble sai alakall L) 8
éj.\.h.a/)\.b) cQ\):u}\Sj\ s da 43
4a. Were counters, display cases, self-service ves [ o 3 e s Al Aeaddl (3lalia ¢yia gl
areas an;j dliqspenseLs glfesq? require Al (dispenser) <l 5 il
comment when marke o} A il ™ AN s 1)
vo [0 v sl o ey il 1y
5 5
4b. Were counters, display cases, self-service YES B o~ il g phall 3 jead o Aial Aaasd) 3hatia
areas and dispensers neat and well ey L“& . " M di
stacked? (Should be uncluttered and : ’“.i)ﬁ( 'Sﬁens‘er)‘
without excessive amounts of products) Nno [ v Yallsdsin J,J“l s Sl 685
(Lea 5250 S lin (355 o
+ 1 +
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2 +
Scores Critical Areas ) Al YLl AN
ves [] axd
5(5. Was there any smell of rotten stuff? N X v Foauld A gal Aty sl lia IS Ja 5 (5
nva [ %
ves [
3|8 Were there any fiies visible in the store or X v bl Gl pdall G g gl lia S a6 3
in the eating area? fdadll (<L)
nva [ ‘}53
Lot el (SLY g ol gl S a7
7. Were Lights and light fixtures functioning YES m L0V STV ORSIIE SR STVORUL .
properly and unbroken including ones on e ny b 1o
. . . ) J.!A) ?Ldn.“ ot L-JL}).‘ 9'};4:‘ EIR)
2 menu boards? (Specify location in B . 2
comments) require comment when (“—“‘f):“"” «* C"J“?‘
marked ‘No’ no [0 v g il o MY Y il 1Yy
8. Was the expiry date mentioned on YES : 3ol 11583 el A b5 A< Ja
6 perishable food items (sandwiches, m e %}:‘.\ G‘; :js ;mitn ‘:.ﬁl;\ﬂl -8 6
breads, cakes, salads etc...) within the oy S e
validity period? NO D b (C"“ eUalidl cilCaglt ¢ el ¢u\.u=ud.m]\)
; s Allay ol SH g Y Al culs ]
9.  Were tables and chairs well maintained YES B - ’ el AL é L-us dh 9
2 and unbroken? require comment when no [ v L. wow 4 - . ,JP.’ 2
marked ‘No’ gl (o MY Al s 1Y
va O 3
lag)a/hmz)\)d\&:.).\;’uls& 10
10. Was the temperature reasonably ves 4 ax £ sina JS5
2 comfortable? require comment when =l M LAY S ‘-"
marked ‘No’ g sill o alayl culs 1) 2
no [ v
j Toaus sy Slaca Y1 clade Cuils
1. Were door mats in good condition? require YES E! = - . T) ] )?-yku—,' \;Y\B,U.L;h a
2 comment when marked ‘No' /- Nvo [J v gl sl o2 MY AV cals 1y 2
NO DopR _mATg nva B Y
ves B a ‘
2 12. Were lights turned on at dusk or sunset o [0 v el Ly die ol pu¥l i) a3 Ja 12 5
and during bad weather? ' y ¢ shaladl salt NS g g il
nva [ ki
3| 13- Were trash / Grease containers clean and  YES P ol s /gl O il Ja 13 3
dumpster Lids closed? No [y Paalie daladll O Agkef Ak
2. GREETINGS slua il foladl 2
Scores Critical Areas ‘ Agalaallt ¥l Ll
g| 14 Were you greeted with a smile when you YES X P cliladie Lbaab b i 3 s 14 6
entered the store? Nno [ Y sl L)
YEs [
3 15. sDr;?otl?iﬁé;equeSt customers to quit NO D Y oeoaxll e Gl ) e sl Ja 15 |3
nva )
YES A Loy ol Ky daks gallfals ol W6 Ja 16
. PPN ‘ o c & .
6| 16. Did he thank you as you were leaving? o D y ¢ i3 s 6
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3. APPEARANCE AND BEHAVIOR OF STAFF tadSslug Cpiligall jgba 3
Scores Critical Areas Al c¥Laall Lalaih
17. Was the staff presentable and well YES X pd odiges Y Guihsall pedae S a7
5 5
groomed? Nno [ N Sagll JalSy
4| 18- Was he/she able to communicate o YES 4 prd oo Sal gl e T8 Cabasall (IS da 18 4
customer? Nno [ ¥ SOl
19. Was the staff wearing visible YES IX]  am lede ek il oy cuilasall oS 819
3 3
nametag? Nno [ N N T

YES X i . PR
5| 20. Was staff courteous / friendly? NO E ea; Seladalf pagagy i il gdl IS Ja 20 |5
4. SERVICE CUREC I |
Scores Critical Areas Ll 2l Jatasht
YES j Leiilla a3l colatiall g of gall cilS Ja 21
21.  Were the items and ingredients you m = o ’ "jjﬁdl 5 8 s
ordered available for purchase? require L. - e
3 comment when marked ‘No’ No [ ¥ gl o2 YT ALY s ) 3
NA [ Gy
2 o) gl apen g sakh el Gandi Ja 22
22. Did the staff scan all the purchased YES m axd ¢ ‘;J }A &= u}dnyj;‘h TR
items? require comment when marked L TEEE >
6 ‘No' sl a o YT AaY) S 1Y 6
Nno [ ¥
. CYES T e sl Gk i G 23
42 au; tsh:pzt;ftfepéaaireyfggg;nd nonfood item No [] Y Ly OO (e Bl il 3 5l 4
NA [ auy fadlisa
. latnia 4xdy e lh (g3 A |
24. Were you charged the correct amount? ~ YES R . i Af‘“ ".\1" *@\Ay?jﬁgﬁél 24
5 require comment when marked ‘No’ a2 Ala Sl ) 5
no [0 v
FYES i BT A N elle
6] 25. Were you offered a receipt volunta{ily@ . = foss e Jos "(,fuf‘ 25 6
1hods aste()lwtm socespl” NO By s
YES [ v O flamacll sl dhsdel i s .26
26. Were you given the correct change? Jy Ll dladl salels Cala pall o3
5 require comment when marked ‘No’ NO D b € 5
c_)....a}.\” 2 " LBY’ il 1y
NA BR Gy
3
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: 1GUBadall / galadll

Comments: ,
FOR OFFICE USE ONLY | Jadd igalf aladiuy
[
Asuall Llail LAl el sl | . .
Y : luation: < asadil)
% ACTUAL SCORE | _maxmum | F¥@luation i
?nviting Interior Llaha dakial) Auity |1
_breetings Slua il [ gl |2
Appearance and Behavior of Staff | agS sl g (il gall jgtia (3
Service el (4
TOTAL £ sanall
[
f
|
!
!
!
!
|
I
|
|
I
|
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EMEBALGY ARES 579 7o
ATk ’DhT FxUAl]
ADNOL DISTRIBLY l 1 O

ABU DHABT - UAE
L DESCRIPTION OV ORmIE T
Lot Two Hay Mirror Poo5.00 15.00
10TAL 15.00
CASH PAYMENT 15.030

Yuu were served by Dgﬁ:atq; o
DATE 23/08/2012 71: 11 5101 3178

THANKS FOR SHOPPIN (i







