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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number

12

beon 15090 SWledvan] [ [ [ | |

—

Gender Helght Built _ [Spectacleg Beard | Mustache] Ethnic Groups

M F M [S]T |M[F [Yes[NoJYes| No Yes | No |indian [Pakistani]Filipino [Expat. Arabs[ Others:

EDDEDDEDDI&DEDEDD O O

EMIRATE v;g:‘;:‘ AbuDhabi | Dubai Sharjah Al Ain omm A ] Aman as Al | Fuiairah
O 24 | O O O O O O

SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out

21812 0le| 118 | 3]0 | ol ol 19519434

07:00- | 10:01- | 13:01- | 17:01- | 20:01-

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT D D D D

Saturday I Sunday ‘ Monday I Tuesday | Wednesday] Thursday [ Friday

wer | 0 O O O ® 0O 0O

1. APPROACH AND CLEANLINESS

BRI 5 ol Y 1

Scores Critical Areas Al Y Laalt PR
1. Was there proper sign to the Car Wash YES B av iud dihie lo AYAD daial 5 A5Y s S s 1
bay? Nno O ¥ £l laall

. Y.u,. wv),. ,\w‘ ~“-']. ,..‘S
2. Was the Car Wash area clean and tidy? ~ YES E px A"u”’, i | u)‘,,y,?z;m K .\?‘.“‘h 2
4 require comment when marked ‘No' sl (2 Ayt <l ) 4
Nno [ ¥

2. GREETINGS AND INITIAL CHECKS

L LTy A LW\ | PREENGA

Scores Critical Areas

Al e Laalt Jatasti

3. Was there any delay in approaching
customers? require comment when
marked ‘Yes'

. pe b gall bl A ali gl s S da 3
ves [ o ’ e

e sl o2 Taad AV il 131 S

no Ry

4. Were you greeted in a friendly manner
(pleasant feeling)?

YEs A = A
€ (7 te osbuls) 40548 Yoy &y W S a4
NO D ¥ ((J“ )L“) 3 )L" J“"("‘

5 If no, please describe behavior: Was it
arrogant, without any expression, normal
etc.....?

Cualy S o sabisall dglu Cnas Bty Y | g
o,_é\ c(é.)\c ‘)}%\—'—mQAQB ‘J_j)i“-_!

5a. Did the attendant check whether your car
has a sunroof?

ves [
NO D N oﬁjfﬁ)mwﬁ\élm;jhﬂ\wd& ba

u&nd_;.m
NA R ki

5b. Did the attendant politely declined
automatic car wash if it has a sunroof?

YESD a"-‘ a3 bl Y Al o) yal cals gall o
no [ g &R Y dauall o) ja) Cabagall 4 e o BD

Sl 8 s Ll oS Jla
NA A akuY ;

6 6. Did the attendant inform you about the
price of car wash?

Yes [

no O ¥

e Jdl Jase aas Jsa il sall dlallal a6 (6

7. Did the attendant inspect your car for any
4 scratches, damages or dents and inform
you?

YES DA s s ases oe gl il A5 e 7
no O ¥ Cally oS g o S b s ol pl
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Scores Critical Areas Ll ol Lol
5| 8. Did he guide your vehicle for positioning at YES A GRY il Gl ) i s Gali a5 Ja 8 5
the stopper? NO D ¥ 5 jluall
g| 9 Didthe staff thank you as you were YES A o 0l lae (o3 Sy iyl G s 9 | 6
leaving? No O ¥ - ' e
3. APPEARANCE AND BEHAVIOR OF STAFF roniligal) luy selia 3
Scores Critical Areas Ll e PR
10. Was the uniform of the attendant neat and YES [ aai o e ot
. $0 a5 Gl ali gall Ll S Ja 10
3 tidy? No [] v 3 sall el 3
3| 11. Was the attendant wearing visible YES X il ey AUy (5 5 Cala gall 1S Ja 11 3
nametag? Nno [ v S ya 5
o YES pad
3 12. Z\L[J:tsot:e?’?le to communicate with Nno [ Y SOl e deal sl e Tl Gyl S 123
NA [T by
YES X 3
5| 13. Was staff courteous / friendly? NO E ?: elilal /epagas oshigall S Ja 13 [ 5
4. SERVICE a2l 4
Scores Critical Areas Ll a¥lall Jalsdl
4 | 14 After car wash, did he guide you to the YES I b gl 18 a3 bl Jid e elgiiV) 2 14 4
L vacuum bay? No [ ¥ 5 Jnall i g eane (18 W e i
. A YES [
15. Did any attendant advise you to take care Ghot &Y aan L. sl .
3 ::“);gur personal belongings/valuables if :/(2 8 Phu\; g s la (3 Aaddll At 21 SIS 5 3
-} YES i :
4 | 16. Did any attendant offer you seat/i:g? @ D L fade usladl G S ol ga $dldda 16 (4
Db o OFFER Lol jring n No 3y
YEs A
5 17. Did attendants wipe your car dry to your No [J N o ol i g ranay o sila sall W5 Ja 17 5
satisfaction? ] sbiy 45 1 9ald Lee "Lual ) i
N/A Gubady
18. Did attendants clean all the glasses and ~ YES ral g bl alls o W 43S Caadary ¢y 5ida sall W5 b 18
5 mirrors from inside and outside to your ~ NO  [] ¥ sl Gual ) i€ iy 2 a5 J30al e 5
satisfaction? NA [ sy a4y
ves [0 .
3| 19. Did the attendant offer to empty the no [J . bty i o gl OV i gall yae Ja 19 3
ashtray and clean it? ¢ sl Aiadia
N/A by Y
o . ing YES D4
20. Was the interior vacuuming and cleaning 5 2l g 5 lud] | 1Al Cadasil
4 of fascia (dashboard) done to your total  NO ] Y s . J’u_i 2 ‘-‘L‘ |l e s 20 4
. . el H%M@QY‘@)@.}Y‘
satisfaction? N/A D Skl Y g
YES ?’d il <l Ua Yl 4818 Cadatiy |4\
4| 21. Did they clean all the tyres with sponge? NO [] ¥ PR SLULYN S ki J: *,'21 4
NA [ shiy i
Gy vesO w
1| 22. Were you offered a receipt voluntarily? No K ¥ LA 65 /oDl Jeay dlle am e Ja 22 1
L] Y
2 hadh ask.—fav*ll\_o. dece ,b‘}‘ na [ Bk Y
2
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5.  REST ROOMS AND MOSQUE aauaally (plead) [l 5) Aall i e .5
Scores Critical Areas Al claall Liaih
YES ;
23a. Were they adequately stocked with all O é": Cila el asans 3 e il o 233
necessary supplies such as soap? NO Soysiall (Jla Ay g uall
na O gy e
ves [J ;
23b. Were they adequately stocked with all @ = ”: e jliuall azans 8 jeme S Ja 23D
3 necessary supp\lies such as toilet tissue? NO cull gl (399 Jiady )5 el 3
o toiledVigcue na O gy
23¢. Were they adequately stocked with all necessary YES O o e Slsall prany 3 e i€ Ja,23c
supplies such as paper towels? (paper towels O 848 ) olf Lhdliall Jia 4y 5 pall
N as paper Iowess < \Pa NO ¥ L R -
are not required where fully operational hand JAgidic Aggllas pe 444l Cadliall)
dryers exist) na B iy (Y ) e
% ; CERPINISIERTS
24a. Were sinks clean? YES P o ) : %;,, LL:\}I ‘ﬁs m.24a
require comment when marked ‘No’ no O y e Al SRS
va O gasy
) YES o figki Uiyl cis Ja 24b
24b. Were mirrors clean? = gl Y atay cals 1)
require comment when marked ‘No’ no O y mesder S
nva [ by
; fhanki saY) cilitaa il
24c. Were hand dryers clean? YES@ px . };“ ¢ ":;" a’_‘\;'j d; ‘5\‘24(;
3 require comment when marked ‘No’ no O y e Y S ) 3
nva [0 gy
H aalal ) elball sl S
24d. Were dispensers clean? YES m pr .,ﬂ‘uﬁ TR d& m'24d
require comment when marked ‘No’ no O ¥ Gt e chol A
na [0 sy
vesd =
24e. Were toilets and urinals clean? no O y Sidn Jyol Al colS Ja . 24e
nva O gy
; [ ENEEREIRNIERTY
2| 54, Were doors clean? ves bd px gl - ,,'\Jf”i\_}m “J'SLS \3"253 2
require comment when marked no [ ¥ Gt e A
No na O Gy
ves B =
25b. Were walls clean? no [ ¥ Chalns el cuilS Ja 25b
na 1 kb
ves A
25c. Were ceiling clean? no [ N sl Caill S Ja 250
na [ ghuy
ves 4
25d. Were vents clean? no [ v $aila; MUl s Ja . 25d
na OO by
s faalay Cilusa Y
25e. Were floors clean? ves U pr L . "\J'Ee‘“‘iijl\ “\.S{Sd;%.‘.ZSe
require comment whg'n marfidr ; no B y el " Ak ik )
No'_elef on 1he : 06 A [T by
ves Bl
25f. Were baseboards clean? NO D ¥ fAak saeldll o sl )3 S Ja 25f
va O asuy
3 +
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[Scores Critical Areas Ll Yo )
YES B '
25g. Were grout clean? Nno [ ¥ feilas W (IS Ja 25¢
NA [ sy
YES X1
26a. Were trash containers clean? No [ ¥ ke Aaladll gl i€ b 2649
5 NA [ abyy )
YES [X]
26b. Were trash containers not overflowing? NO D b flaild e Ll clygls cilS Js 26b
NA [ absy
YES [X] prd ca .
2| 27. Was the restroom smelling clean & fresh no [J g Os) Admieg Al slaall dail; S s 27 5
(without any offensive odor)? . folaadl 8 4gy S 331
NA [ @by
; 5 pleall 3 ol et puan cals
28. Were all the facilities inside the restroom in ~ YES [ g desi slasll i i 3 cﬁzﬁ'za
good working condition? . St
2 require comment when marked ‘No' No [] ¥ gl (o2 Y La Yl S 1y (2
NA [ abyy
i £(5) sy aaidl detd | e 08
29. Was the Mosque premises clean? YES D e () . }.;JI = "i{"ﬁ%l ?152‘?‘
2 require comment when marked ‘No’ Nno [ ¥ Sl Ea® kil b
_J NA X ey
Comments: r&aadlall JAN ]
FOR OFFICE USE ONLY Ladd Cagall PAKEN )
Aaal) LA LEL oY) aal) ]
9 : luation: 1l
% ACTUAL SCORE | MAXimMum | Cvaluation i
Approach and Cleanliness AUl y b EY |
Greetings and Initial Checks | ais¥! il y cam il |2
gg;?arance and Behavior of il sl sy elis |3
Service Laall |4
Cleanliness - Restroom and Slalaald) — il 5
Mosque Sauall g
TOTAL £ saall
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lMHquf AREA /5 782 |
AL i"fP ORT < DA‘) L 'SERIAL NO.
ACINOC DISTRTBUTION T
| ABL DHABT <~ UAE : —
DESCRIFTLON OTY  PRICE TOTAL
b Automat 1 Ciw 30.00 33.00
TOTAL 30.00
- CASH PAYMENT 30.00

You were serveyl hy Upesator
DATE 13/06/2012 19:%2  T1 83 01 6401

THANK:3 rur SHOPP I NG







