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ro
Pan Arab Research Center w

O <1 ,u Emarat IO s Eppco / Enoc | B 453 Adnoc

DATA ENTRY

SHOPPER CODE EDITING CSA SR. #
I Name Number | Name Number | Name Number
005 [T ][]
Gender Height Built _ [pectacled Beard | Mustache| Ethnic Groups
M F JTIMIS T [MI[F [Yes|No I¥es [ No | Yes | No |Indian [Pakistani]Filipino [Expat. Arabs] Others:
NOODROOROORORROXK O 0O O O
EMIRATE ";ZZ‘;T Abu Dhabi |  Dubai Sharjah Al Ain g‘:\;{“aﬁ" Ajman Kﬁ:ism“ah Fujairah
O < O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
2186l 0131 KO cdo | ol3 [O|R /18 /011818
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sundayl Monday | Tuesday |Wednesday| Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst T 0 O &K O vst | O O O O O O
1. APPROACH cidaaal) gad a3 [cpe ol SEY1 1
Scores Critical Areas Bl Lol Ll
YES 3 . g = .

1. Was signage visible from distance of 500 DI e 500 s e gedimia s ds A
meters and well maintained? Can be Nno [J ¥ st b jean (S T I Alaa g
included only in first run va [ . ¥ ¥l 8l sl

ves & _
| 2. Werelights working and in good no [ N s sua Allay By Jed sl paYl S a2
- . . e 2
condition at the approach? N COSA e b BYY
nvAa O ki
ves X ‘
o| 3. Werethe lights working and in good no [ v o gy Jasi el Yl S Ja .3 5
condition at the forecourt area? N £ 8 gl Aips dddaia
NA [ g
YES R
4 4. x\!j?/i filling area / forecourt clean and NO D Y T e Ak oLl /Al dibia cilS Ja 4 |4
NA [ N
YES | &
5|8 Were the driveway and forecourtfreeof o [y O As ol ede Aahaiay Gkl S db 5 5
potholes and well maintained? N Taa IS5 Alians Haall
nva O Gy
2. GREETINGS sowa Al fAadl 2
Scores Critical Areas PRI JERS PO Jaladl
YES [ & ‘
6. Was there any delay in approaching ~ cals gall ) 8 b gl i S da 6
5 NO ¥ N 5
customers at the fuel pump g €268 5l Auma i (L (e
NA O
5| 7. Didthe staff approach the driversideof YES B ex Agn g A8l e cabbgall a8l da 7 5
the vehicle? Nno [ ¥ ¢ bl
+ 1
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Scores Critical Areas IR LA PR Jaldit
8. Were you greeted in a friendly manner ~ YES [X] s slaly) 485 &yl oy il Pds 8
(pleasant feeling)? NO D ¥y ¢ (z e
5| If no, please describe behavior: Was it oS da i gl gl Cia g S AN 5
arrogant, without any expression, normal sgle mladll e JA gl Caatly
efc.... el
YES [J
9.  Did they request customers to quit e Hsl GILN e eibgall il Ja 9
4 ! No [ v . 4
smoking? N Tepall
nA B s
YES []

10. Did the staff thank you as you were AT G Laigy o Sy il gl 518 Ja 10
5 . No Xy 5
leaving? y SO
NA [

3. APPEARANCE AND BEHAVIOR OF STAFF 1ol pal) Agbury gkia 3
Scores Critical Areas Lol el Laih
5| 11 Was the filling staff presentable and well YES P pad G8Y 35 5l Al cala o sedae (S Ja 11 5
groomed? No [J ¥ Ui/l e
YES A
12. Was he able to communicate with o dual gl e 1508 Gl gall (AS Ja 12
4 No [ ¥ . 4
customer? N o5
NA [ ikl
5| 13. Was the attendant wearing visible YES D m Ll el a, S bl oS da 13 5
nametag? S suin g3 dansd
" Couddd no7 hoaod 7he N0 O % S
“a e ves X
6| 14. Was staff courteous / friendly? &~ Selahal /g0 sibgal S Ja 14 |6
NO [ ¥
4, SERVICE il 4
Scores Critical Areas Al el s
YES []
2| 15. Did he follow the instructions on the No [ ¥ Ay o 83 g sl ilaladll il sall 131 s 15 5
Rahal (Fuel Card)? Y ¢ (3585 eda A8ly) Jla
NA B o
g| 16. Did he confirm and repeat amountand ~ YES & M TS a8 s ins Ao ok gl ST da 16 6
type of fuel? NO [ y Tetladbuss Ll el
g| 17- Did he fuel as per customer’s instructions YES R - Ol Gladdad o 1 aN cdas B Ja 17 6
- Dhs? NO D ¥ RN
5| 18. Did he offer to clean windscreen YES [ w5 s e okl Zlay il dlle e Ja 18 5
voluntarily? (front & back) NO E N R (BN (;AL‘.S!\) 4
YES i .
5] 19. Were you charged the correct amount? NO E e: lasaia 4ndy elia Ll el idudl Ja 19 |5
YES [
JSdy astall alud) salels Cals o) 18
6| 20. Were you given correct change? No [ ki ¢ il el - J‘J(, el e .20 6
g Y
NA [
2
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Scores Critical Areas

Jgulal) N alt

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

YEs [] o=
Nno [ ¥
NA B gu

GEANES AT
sl (o and AlaY i 1Y)

5. REST ROOMS

H(aadl fed ) Al i # 5

Scores Critical Areas Tukal) c¥laal Jaail
ves A
22a. Were they adequately stocked with all no I P’; 4y peall e el en 3 jee il Ja 222
necessary supplies such as soap? 0 o gball Jie
nA O sy
ves A =
22b. Were they adequately stocked with all O ?’: 3y 55 peall e jlianall arens 3 jeme CailS Ja 22D
3 necessary supplies such as toilet tissue? NO Cull il (G299 e
NA [ sy
22¢. Were they adequately stocked with all ves O] a Ayl e Slisaall grans 3 jeae <ilS Ja.22c
necessary supplies such as paper towels? NO D v $4.8 5 o) Ladliall Jie
(paper towels are not required where fully Clitaa iy dis Aglha e 448 )6l casliall)
operational hand dryers exist) nA DT sday (191 ol
; faadai Julad) il
23a. Were sinks clean? require comment when YES m pr . .~ L}‘L e _\Sd.“ a8
marked ‘No’ no O v sl 2 MY MY S
na [ iy
A 3 Sadudas L) jall <
23b. Were mirrors clean? require comment YES o Ll "\j‘" . :;X‘ %uéﬁ 23b
when marked ‘No’ no O v gl g T Ay il )
nva [ sy
3 faandan oY) Cliise CuilS
23c. Were hand dryers clean? require comment YES m - " i ‘é:i],, t_,\;ﬁ\ w\sﬁ 23¢
3 when marked ‘No' no O v gea sl g2 T A 8
A [ siy
X s ik ) sball GliSle s
23d. Were dispensers clean? require comment YES pr . \ i e TJL;\J\ Tuksh\h\ 23d
when marked ‘No’ no OO0 ¥ grasill o2 MY Y B )
va [ ssuy
ves A
23e. Were toilets and urinals clean? NO [:I N Shaky Jpall ASal i€ Ja 23
na D aisy
. e a s Nt el
2 24a. Were doors clean?require comment when YES & pr . ‘\,s,da: i'_‘\ﬁw . .15 JA 243
marked ‘No’ no 1 ¥ sl (o 0p Y Y S )
NA [ sany
ves
24b. Were walls clean? no O b fhadas cagsll il Ja 24b
nA [ sy
ves A a
24¢. Were ceiling clean? no [ ¥ el il (IS b 24c
na [ sbiy
ves B =
24d. Were vents clean? NO D k| fasydas MLl S Ja 244
NnA [ gy
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Scores Critical Areas Dol ¥ hlaih
24e. Were floors clean? YES X p - gl s “"C"},'*"f'ﬂ‘ “‘”LS d“, 248
require comment when marked ‘No’ Nno [ b gl (oa Y Lay) culg 15
(/7N I R
ves B
24f. Were baseboards clean? no O ¥ il sac ) - o) lailadl )51 cilS Ja 24
vA [ sy
ves R
24g. Were grout clean? Nno O ¥ s L S da 24
NA [ sy
YES X o
25a. Were trash containers clean? No [ b il Aaladll il s <l a 259
NA [ sk
2 - 2
YEs D
25b. Were trash containers not overflowing? No [ ¥ faild e dalaill il la culS o 25p
NA [ sbiy
Yes B ,
2 26. Was the restroom smelling clean & fresh No [ N ) ) Aliaiay Aia aleadl A3l S Ja 26 2
(without any offensive ador)? . flalaall A dgy S asl
NA [T sbuy
R pas S Jed ol 3 e g S
27. Were all the facilities inside the restroom in YES e e &= R 27
good working condition? o g 3 e
2 require comment when marked ‘No’ Nno O v sl o MY A calS 1y | 2
NA [T 3y
YE H £(3) b aswal) deld i e oS
28. Was the Mosque premises clean? s O . ( ). }{“ ' ";?Lim\s \:l: 28
2 require comment when marked ‘No’ Nno [0 v & A T g 2
NA B sk y
Comments: tBiadlall f galaill
FOR OFFICE USE ONLY Jadd igalf pladiuy
Apesal) BAN [LY oY1 sl . "
0, O 1 . . }
% | ACTUAL SCORE| masmum | Evaluation i
Approach Vol sas ool /g0 ol @YY | 4
Greetings and Initial Checks Y Sl g cam i | 2
Appearance and Behavior of Staff Osbsall dglus jelaa | 3
Service Ll 4
Cleanliness - Restroom and Mosque Anaall g Clelaal) — A3l | 5
TOTAL £ saaall
4
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ADNOC Distribution

ADNDE BESTRIBATION
AL ITFLiAD S/5 -786

CASH RECEIPT
Date : 20-03-12 19:18 Hser : )

Yehicle § B Punp & : 8

RODCT QUMY PRIGE  OHADAT

ULG-05 0.08 1720 5069
TOTAL : DHS 50.66

T1D:100078¢400  fatch: 0

Signature:

THANK 90U DR SHOPPING
AL TTTLHAD S/S-OPP.POLICE COLLEGE - A/D

SERIAL NO.
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