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PROJECT : ELARA (Car Wash—- FINAL 2012)

PROJECT: ELARA - Car Wash
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
'41 Name | _Number Name Number | Name Number
Gender Height Built _ Ppectacles] Beard | Mustachel Ethnic Groups
MJ]F [TIM IS |T [MIF [Yes[No [Yes | No | Yes | No |indian [Pakistani]Filipino [Expat. Arabs] Others:
FOOMOORODORORROK O O [ O
EMIRATE V;‘:Ztl;" AbuDhabi |  Dubai Sharjah Al Ain g’;‘;‘a{: Ajman Kﬁ:ism’:h Fujairah
SITE 1D Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
=lgla] olg 1 2(0 | 310 ols | o4 [18:52]19.17
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
visIT 0O O 0 ® O visit | [ O O O O O
1. APPROACH AND CLEANLINESS -A3Ual 4 u,n\jfé}]) A
Scores Critical Areas Tt VL pAKH]]
1. Was there proper sign to the Car Wash ~ YES A Jee dilaie o AVall Aaual 5 A8Y ollin IS s
bay? Nno [0y el )
. A aaslan b bl Jawe dakaie S
2. Was the Car Wash area clean and tidy? ~ YES Dd o e " u)",,y,, TR _\?\.\& 2
4 require comment when marked ‘No’ o sl o B e 4
Nno [ ¥
2. GREETINGS AND INITIAL CHECKS A gY) Sl g a2
Scores Critical Areas e} Ll L]
o il gall b gt 3 eals sl dlla S
3. Was there any delay in approachiiig ves [1 B el B 8 . fbj% 3
5 customers? require comment when o W oam s \AQ‘J a5
marked ‘Yes’ . gl oo e A S 1
no [d ¥
4. Were you greeted in a friendly manner ves [ o L) i e i sl 1 S
(pleasant feeling)? no KX y (2o o) s e s S S5 2 4
5 "If no, please describe behavior: Was it Cheal S Ja “alh gall gl Ca sy ;3 da, YW g
arrogant, without any expression, normal $LED csde o puadll e Ja gl
etc.....? i '
Dip NOT gReeT @
YES o . .
5a. Did the attendant check whether your car -y 7] N 335 pa iy LS 13 Lagp ala st 383 s Ba
has a sunroof? ! . i dathy
NA [ 3k
5 - 5
ves [ =~ .
5b. Did the attendant politely declined no [ g & 5 kel YV Jaesdl ol pad aa sl e Ja 5D
automatic car wash if it has a sunroof? faindl 3 Asdd Lo S Jla
N/A Skl
6. Did the attendant inform you aboutthe ~ YES pd e L] L st
¢ y 3 !
6 price of car wash? no [ g bl Jse jrs Joa ilasall dlallal a6 |6
7. Did the attendant inspect your car for any  YES ; s asad e il il ol A1
4 scratches, damages or dents and inform = ’ “:;gb;;f;whi - ’T’ £ d\ﬁ AP
you? NO D b iy 3 g bl (8 st ) )l
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Scores Critical Areas Lyt ¥l Lia
5| 8- Did he guide your vehicle for positioning at YES B CaY il G ) ol als sall 8 Ja 8 5
the stopper? _—~ NO O N 5wl
i 3 JYEs [0 .

6 9. lDld @he7staff thank you as you were (43 e Pl jalke (5l ¢l K i pall 8 0 9 |

9D NoT Ay THenrdgoNO By
3. APPEARANCE AND BEHAVIOR OF STAFF (Cpiligall gy jlia 3
Scores Critical Areas At Sl Lail
; YES [X] ; y
3 10. X\(lj;a; the uniform of the attendant neat and ‘o |:| é’; €5 55 il ala sl Gl S U 10 | 3
3| 11. Was the attendant wearing visible @YES O e beale edas Ay (o 5 Cals sall (IS Ja 11 3
? - T g
namete9’Ng meyne  Baoge 2 NO v S
_ . YES [
3 12. Z\L/:tsbrrfe?’?'e to communicate with Nno [ Y 00l e deal 1 e TulE Gl S s {2 3
NA [ skyy
YES X i
5| 13. Was staff courteous / friendly? NO D P‘; felahal fopagas sibagall S da 13 |5
4. SERVICE sdaaall 4
Scores Critical Areas Al cyaal el
4 | 14 After car wash, did he guide you to the YES [ b gall ol Ja 6t Jaut (ge slei¥ 20y 14 4
vacuum bay? NO D y 98 bl i ) e (S0 W Sl g1
. . YEs [
15. Did any attendant advise you to take care loat &Y g L sl . .
3 of your personal belongings/valuables if NO EI bl g s Ja 3 Al A 2l i i, 3
any'? N/A D PRRIRY ?
YES i .
4| 16. Did any attendant offer you seating? §< L = e Goslall s S il ga gl Al a8 a0 16 [ 4
Dip nOT 6 FFER 0TI NG HC No [X] ¥ )
YES [0
5 17. Did attendants wipe your car dry to your No [J N s s Bl g ey il sall A5 b 17 5
satisfaction? D o~ P01 5ald Lae “Lusal g
N/A oY
18. Did attendants clean all the glasses and ~ YES D4 o Lol la S RIS (i o gala sall LS s 18
5 mirrors from inside and outside to your Nvo [ - v Fpald Lae Gtal ;) i€ gy o il Al e 5
i ion? .
satisfaction? N/A D [RRRN oy
Yes [d .
5| 19. Did the attendant offer to empty the no [] ¥ Rl a8 OV algdl G e s 19 3
ashtray and clean it? ! O ¢ el dadia
N/A Rhaiy ¥
tori . ing YES [
20. Was the interior vacuuming and cleaning P Ll g S1al kil
4 of fascia (dashboard) done to your total NO [ ¥ “}]c o )w ‘*‘h |l e s .20 4
satisfaction? NA [ sbiy P L e IS Bl 3 362 Y)
YES )
130 b jUaY1 36LS ki, 1 s
4 21. Did they clean all the tyres with sponge? NO D ¥ e o ): .L.hl‘zl' 4
e~ NA [ zhuy '
@) ves T
1| 22. Were you offered a receipt voluntarily? NO Y s 6,56 fo2ind Jeas e (a e o 22 1
#oo 1o acke Fop eeciePT  NA [0 phuy
2
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5.  REST ROOMS AND MOSQUE sl g (plal feull 55) Aa) 0 i 5
Scores Critical Areas Agult il Llail
ves [d ;
23a. Were they adequately stocked with all D P‘; Gl sl maang 3 j¢ae <€ Ja 23a
necessary supplies such as soap? NO gl Jie 4y 5 g yuall
na O gy
YES 3
23b. Were they adequately stocked with all % (”: Gl el azen 3 e S Ja 23b
3 necessary supplies such as toilet tissue? NO cullgill (5,09 Jie iy g pall 3
na [ gy
23c. Were they adequately stocked with all necessary YES O e Slicsall gany 3 jgma IS Js.23c
supplies such as paper towels? (paper towels o [ N 38 )l cidiliall Jie Ay 5 uall
are not required where fully operational hand Jhgi e Aygllaa e 4l cadlial)
dryers exist) N/A m Gy Y 2 i
; o Jdial) il
24a. Were sinks clean? YES pr o sl : f.l;,. 3.;\::1\ 9‘?\5 ‘5\3243
require comment when marked ‘No’ NO D ¥ & 2 - hatadi
na [0 any
24b. Were mirrors clean? ves pd -l a2
. Were mirrors clean? T % gl LU PG LY
require comment when marked ‘No’ no O y  medee P
va OO sy
; fiakay syl Gldae CiilS
24¢. Were hand dryers clean? YES % P . y“ @ Y d; \3"24(:
3 require comment when marked ‘No’ NO y & S AR 3
na [0 gy
L S o il Gl s
24d. Were dispensers clean? ves | (o N )ﬂ\u}e ':;"’L\_:;\ J{; \5"24d
require comment when marked ‘No’ no [ y TS Al e e
wa O gy
ves I
24e, Were toilets and urinals clean? NO I:] y eaadyy Jall sl S Js 24e
| na [ iy
; Viaudas Ll @YY il
2 25a. Were doors clean? YES E laen ol ; ,,'Y,,’i\:;‘ f'is \.\\'253 2
require comment when marked no [ y el k.
b nAa [ sy
ves [ o
25h. Were walls clean? Nno ] Y Ciaks aesll S s 25D
wa [ ahuy
- YES o
25¢. Were ceiling clean? NO [:] . N Sy el 8 Ay 25¢
na [ gy
ves [d  au
25d. Were vents clean? no [ ¥ fagda; Ml calS Ja 25d
nva O abuy
S : FPN AT NENSER
25e. Were floors clean? YES I8 P Ll . ,,\1‘%?11\1;‘%\1“%.\'256
require comment when marked no [ ¥ gl 2 MY Al i )
No na [ Gy
ves fd =
25f. Were baseboards clean? Nno [ Y Saids saeldl m gl failadl )50 cilS o 25f
NA D @iy
3
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Scores Critical Areas FIEIR LN PO PAH]
YES ai
25g. Were grout clean? no [ b fipkas L3N IS Ja 25g
nAa O gy
YES A ard
26a. Were trash containers clean? NQ D b fagudes Aaladll iy sla i€ Ja 263
NA [0 @iy
2 = - 2
YES pxi
26b. Were trash containers not overflowing? No [ ¥ fhald pe dalaall clyla il Ja 26b
NA [ iy
: YES [Q o )
9 27. Was the restroom smelling clean & fresh no [J N Os¥) Adaday dadas plaall dadl ) cuilS Ja 27 2
(without any offensive odor)? fpleadl 8 4 S dadl ) o
NA [] @huy
H Jand alaall 8 Ol agadll asea Cuilg .
28. Were all the facilities inside the restroom in ~ YES 8 e e ﬁ:ﬁ 28
good working condition? o w5 1\ e 1
2 require comment when marked ‘No’ no [ ¥ gaasill 2 MY eyl cals 1y |2
NA [ @buy
Y| ; £(8) ki danalt Ae B S e (S Ja
29. Was the Mosque premises clean? ES D e (5) = 2 il ,,é,,‘f:;“ &62‘?‘

2 require comment when marked ‘No’ No [ ¥ G i
U NA [ Ghuy B
Comments: rUadlal) / galaill

FOR OFFICE USE ONLY BEYCRENCN aladsiay
Aacall Jolaily LAl el aad) .
o > (€ and fan- il
% ACTUAL SCORE maximyy | Evatuation: el
Approach and Cleanliness Aladly b B |4
Greetings and Initial Checks | A 3% \Seeiill g s 0l |2
Appearance and Behavior of il ol o e
Staff b sall Aol s jikas 13
Service a3l |4
Cleanliness - Restroom and Glelaall — dstlatl 5
Mosque sl
TOTAL £ saall
+ 4 +

Car Wash.doc




W

EME3ALUY Aﬁ I &

TUARYIRPORT

ALNOC DS
Al DHA

DESERTFT s il
putemagin O

Mha

£atH PR NENL

fi Wi wnly
BATY, 508 dule

HHIANKS FOR

RN

otk Ly Upwrator ]

(RIS T
LICHTE | NG







