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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center w
DCJULA,‘ Emarat / D & i)/ 5S4 Eppeo / Enoc / 45l Adnoc
SHOPPER CODE DATA ENTRY EDITING , CSA SR. #
Name Number | Name Number | Name Mﬁhd Number
69 Avan | S051 TTTTT
Gender Height "Built  [Spectacles Beard | Mustache Ethnic Groups
MJ]F |TIMIS |T [MJF JYes] No|Yes] No|Yes [ No |indian [Pakistani[Filipino [Expat. Arabs] Others:
H OOOROROOROROR X O O 0O O
EMIRATE ";z;tl:‘" Abu Dhabi Dubai Sharjah Al Ain g’:x‘ai’:" Ajman Kﬁ:ism‘:h Fujairah
O X O O O O O O n
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
8106165 [ B0 ] —— | 0l {6133 16'4
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday [ Sunday | Monday 1 Tuesday |Wednesday | Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF '
vs© T 0 M O O vist | 0 O O X O O O
1.  APPROACH ldanall gad AN fohe il W) 1
Scores Critical Areas Aaulud el BATH|]
YES i y e .
1. Was signage visible from distance of 500 & B 5500 3 e e ddpe dall clS da 1
meters and well maintained? Can be No [ ¥ b i W jeas (K fam IS Alliaa
included only in first run N1 57 all/4
Yy nva [ . ¥ BRI ESWIAPNT
YES pad ,
2. Were lights working and in good s Ay ayded el g CilS da 2
2 > Nno [ ¥ - 2
condition at the approach? g COSAl pa l yidY)
NA D
YES [ ‘
5| 3. Were the lights working and in good No [] N f s Allay g Jaal ol ¥l cilS a3 2
condition at the forecourt area? N €348 ol A dakaia
NA B
YEs IR o
4 4, :/‘\(/132 filling area / forecourt clean and NO D Y S e dida oLl i) dihie S Ja 4 |4
NnA [ éﬁ
YES s
5. Were the driveway and forecourt free of e Adla 2@l cde ddhiay Bkl S Ja 5
2 e rc Nno [y L , 2
potholes and well maintained? ¥ fam JS0 Aliaa g Hiall
NA [
2. GREETINGS sma il fAadll 2
Scores Critical Areas Al YLaalt Lalail
YES [ o= ‘
5| 6. Was there any delay in approaching No B v ciaba pall ol 8 4 el i S s 6 5
customers at the fuel pump ¥ €248 gl daiias die (L 3 (e
NA O g
5| 7- Did the staff approach the driver side of ves R & e ASdl e cabgdl Bl a7 5
the vehicle? Nno [ ¥ £ il
+ 1 +
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Scores Critical Areas IR AN PR PRLHI]
R . P |
8. Were you greeted in a friendly manner  YES B s asbaly) 43 5 48y oy oy a3l Ads 8
(pleasant feeling)? NO D ¥ ¢ (z A
5| If no, please describe behavior: Was it S da b sall gl Ca gy B L (Y 1Y) 5
arrogant, without any expression, normal sgale Oatadll e JIA ¢ el Caaly
etc.... ¢
YES [J
4|9 Didthey request customers to quit Nno [ y o S Gl e ailsll Gl Ja 9 4
smoking? N SOl
N/A A Gl
YES []
5 10. Did the staff thank you as you were NO m N DS i Laiy o Sy il gl A8 da 10 5
leaving? N SOl
Aid not daud and NA [T gu
3.  APPEARANCE AND BEHAVIOR OF STAFF sl gal) dgluy ek 3
Scores Critical Areas Al YLl Lt
5| 1. Was the filling staff presentable and well YES E i WY 558l Lo il e elaa (AS .19 5
groomed? No [J e/ ya s
=
4| 12 Was he able to communicate with Nno [J N go deal gl o 1506 Cals gl S Ja 12 4
customer? SOl
Y o
N/A [] Gk
5| 13. Was the attendant wearing visible YES B lgle el daay 5y Calhgdll S o 13 5
nametag? NO D Sz a3 danl
YES
6| 14. Was staff courteous / friendly? m i feldbal /3905 ) il sall IS Ja 14 6
NO []
4. SERVICE il 4
Scores Critical Areas Ll claal) Jaaity
YES []
2| 15. Did he follow the instructions on the No [ oy Mo w;aydi Gladdatll Caly pall ol Ja 15 5
Rahal (Fuel Card)? 368l o ta dBUa, dL;
N 52 ) dso
NA R
g| 16- Did he confirm and repeat amount and - YES P S5l g s R e alisall ST s 16 6
g| 17- Did he fuel as per customer’s instructions YES K p - O3l Clalad Canes 0l 580 e ey W8 Ja 17 6
- Dhs? NO D N ¢ (A_)J
5| 18- Did he offer to clean windscreen @ YES [0 a0 il s g bt dle ja e Ja 18 5
voluntarily? (front & back ¢ (A daY1) ads
Dip Ner_0FFF L dominscreen NO B ¥ (Alally ale¥)
ES : .
5[ 19. Were you charged the correct amount? NO ? P; lainia dady elia (ll A aduall Ja 19 |5
YES K]
JSEy adal Al sale s cals gl L8
6| 20. Were you given correct change? No (O ¥ bl ael; }A(, el .20 6
N T
7.N I
2 +

forecourt.doc



3 +

Scores Critical Areas FII LA PR Jaailt

. 10y e sl 490 ol gall ll 208 Ja .21
21. Did he provide information about any Yes [] = u:\iid\sj; @i:) ¢1 }An o M‘;} g
promotions at Service Station? (only in |
case of active promation) require no O ¥ (Jndfpa Lj“‘ﬁ ¢
comment when marked ‘Yes' ‘ o il oy "pad" el Sl 1Y)
b
Nnva A o
5. REST ROOMS ((plaadl Jeuli @) Al i a2 5
Scores Critical Areas Agulullt Yl Lalgalt
ves Kl
22a. Were they adequately stocked with all O ?’; Ay g peall a3l paany 8 je2e <l Ja 223
necessary supplies such as soap? NO o giball Jia
N/A I:l ahb Y
YES .
22b. Were they adequately stocked with all D ‘u; s all e i) aren 3 jeme alS Ja 22b
3 necessary supplies such as toilet tissue? NO cult il (599 Jia 3
nA [ iy S
22¢. Were they adequately stocked with all vEs [ s ossad Cila jlieall aaany 3 e ilS Ja 22C
necessary supplies such as paper towels? NO D N “A._é,jl cadliall (Jia
(paper towels are not required where fully Ciliiae g i Ayglhaa e 4 6l Caslidll)
operational hand dryers exist) nvA B3 sy (Y 2
faadas Jubadt col
23a. Were sinks clean? require comment when YES m pud il ':Y" L’-i_LY\ . .\Sﬁ 232
marked ‘No’ no [0 ¥ el o> 0 R QU LGk
na [ sy
Saadas Ul el cuilS
23b. Were mirrors clean? require comment YES E o ~all ,,.)},, . L:;l\ . ‘\5?‘“\ -23b
when marked ‘No’ no O v gl (o MY ALY S )
na [ sy
eaaas oty Cliiaa culs
23c. Were hand dryers clean? require comment YES E i ol B g:ﬂ;. . Qy\ . _\Sﬁ -23¢
3 when marked ‘No’ no O ¥ gl o2 MY Y QS 3
nA [ sy
faak o ghall ikl il
23d. Were dispensers clean? require comment YES m e L. ‘ o g L._'L;y‘ u\sﬁ -23d
when marked ‘No’ no OO ¥ gl o2 MY ALY S )
nA [ smiy
ves K]
23e. Were toilets and urinals clean? no O ¥ i Jaal) Aal caiS Ja 23e
nAa [ sy
> s faadss Ll oY) s
2 24a. Were doors clean?require comment when ves LX pr Lo < :"J)m uJ JA 24a |2
marked ‘No’ no OO v sl (o2 YT ALY S )
wAa [ sy
YES oy
24b. Were walls clean? NO O ¥ faalas Uanll il o . 24b
NnAa [ sbuy
YES st
24c. Were ceiling clean? NO |:| ¥ feadas il (S Ja 24¢
na [ sy
ves B
24d. Were vents clean? no O v faadas MG ClS b 24d
va [ sdy
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Scores Critical Areas Lt Ll J,my]
24e. Were floors clean? ves [] pr ol whi.;‘f‘,‘f;'uj&é? ‘.24eﬂ
require comment when marked ‘No’ no K2 v a2 MY LY el =
"ﬁo, or_wied" 4oe] nva [ siyy
YES B
24f. Were baseboards clean? Nno [ ¥ ik sae i) & o) flaitall ), 50 culS Ja 24f
NA [ sy
ves M
249. Were grout clean? no OO v Tl L3I S b 24g
NA [T sy
YES [X]
25a. Were trash containers clean? No [ b faadai daladll clygla culS Ja 253
NA [ shyy 5
YES [X] i
25b. Were trash containers not overflowing? No [ ¥ fLaild e dalaill il jla calS Ja 25h
NA [ shiy
YES pxi o )
26. Was the restroom smelling clean & fresh Nno [J N osh Qs) Limia g il plaadl A3l ) il Ja 26 2
(without any offensive odor)? . abeall 8 dgy S da3,
NA [ sbiy
- . S Jaxd laall 3 il igadl ssen S Ja
27. Were all the facilities inside the restroom in YES i - f o g== vid: 27
good working condition? e g 3 e
require comment when marked ‘No’ no [0 v gl o2 Y Y cals 1) | 2
NA [ sbiy
; 9(6) Caabal anwall AclE |, e S
28. Was the Mosque premises clean? YES D o ( ), }d‘ ’ ,,;fhimxs r.jr 28
require comment when marked ‘No’ No [y G e T . 2
NA B sbiy _J
Comments: saaNMall [N
did pof plien 4o oipe  Hhe Windscreen . (3)
bl / .
FOR OFFICE USE ONLY dadd sl PARERA Y
Unesal) LA LGN 11 el . ”
0, . . . ‘
% | ACTUAL SCORE| masmum | EValuation -
Approach Unaall g 0diil /e ol i1 | 1
Greetings and Initial Checks Y clSpially s 11 | 2
Appearance and Behaviar of Staff Ol sall slu g jelae [ 3
Service Lasll | 4
Cleanliness - Restroom and Mosque Saaall g laleadl — dilaill | 5
TOTAL £ saxall
4 +
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Signature:-

TIDCABORIONED Batch: 0. .

THANK 70U FOR SHOPPING
EMBASSY ARER $/S

SERIAL NO.







