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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
b (E-RII 200Ul B asie | 29aYig A bl
Gender Height Built Spectacles] Beard Mustache] Ethnic Groups
M[F T IMISJT |MIE Yes | No | Yes | No | Yes [ No |indian [Pakistani]Filipino [Expat. Arabs] Others:
E]EIDDDE]DDIZI’KIDDE]DD O O
EMIRATE V;::';:‘“ Abu Dhabi |  Dubai Sharjah Al Ain g’:‘:v“aﬁ" Ajman K'::?mA'ah Fujairah
O K O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o01l2l6] o2 Slo o113 |elty \3:391V35
07:00- | 10:01- | 13:01- | 17:01- 20:07— Saturday | Sunday | Monday [ Tuesday |Wednesday| Thursday \ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF :
vsT TR O O o | v O B O O O O O
1. APPROACH sddasall gad ?m‘ Jom I8 1
Scores Critical Areas Loy c¥laal) L
YES X 3 P .

1. Was signage visible from distance of 500 O 5500 s e e i daslll s da T
meters and well maintained? Can be No [ b (ot bt W pas (S T s Alaa
included only in first run nva [ . ¥ s 8 pall/AL sl

YES [ o ;
9|2 Were lights working and in good no [ gy i Ay ay Jari el gl ciilS a2 2
condition at the approach? N SOl e il B
YES [ a _
5|3 Were the lights working and in good Nno [J N o Al Jaai el ¥l S Ja 3 5
condition at the forecourt area? N €268 gl A Aalaia
nva K Gy
YES ps:
4 4. :/l\éiz filling area / forecourt clean and NO D Y A ey Al Ul [l Aibie S a4 |4
NnvA O ,,7‘
ves [
5|5 Were the driveway and forecourt free of g [7] g oedda 258l ede dibaiag okl S da 5 5
potholes and well maintained? N Caaa J<0 Alian g yial)
(TN I R
2. GREETINGS reua gl fAgasll 2
Scores Critical Areas At c¥lal Jataitt
YES K] ax
6. Was there any delay in approaching calagalt @ b il e S e 6
5 Nno [ ¥ 5
customers at the fuel pump y ";)sjjl idina dic uau)xs
5| 7. Did the staff approach the driver side of YES B A (e ‘“5)—“3‘ oo ULJA“ @l da 7 5
the vehicle? Nno [ ¥ &Lml\
+ 1 +




2 +
Scores Critical Areas L) Lol pATH]
8. Were you greeted in a friendly manner ~ YES pad Cslly) 485 4y yhay &y il dda 8
(pleasant feeling)? NO D N N (B
5| If no, please describe behavior: Was it OS da il sall sl o o "L‘{ Y1 5
arrogant, without any expression, normal igle Ouladll e Jla ¢ el Caaly
etc.... £
YES []
9.  Did they request customers to quit O a8l LY e glasall (il a9
4 . No [ v i 4
smoking? y Spaaill
N/A s
YES [ m _
10. Did the staff thank you as you were DS S Lk o Sy Cala gl B Ja 10
5 . No [ ¥ . 5
leaving? N oAl
NA [
3.  APPEARANCE AND BEHAVIOR OF STAFF sl gal) Agluy elia 3
Scores Critical Areas A Ll PR
5| 11. Was the filling staff presentable and well YES | Y 3 g8 5l Qs als ga jedaa (S Ja 11 5
groomed? No [] ¥ anl/ls e s
YES ax
12. Was he able to communicate with &e dual il e 108 Cala gl S 8 12
4 No [ ¥ ; 4
customer? N SOl
NA [T .
5 13. Was the attendant wearing visible YES o lele elay dils, ¥ bl S da 13 5
nametag? - = W7 e g dandd
9 Nno [ b 66\1&-\\)@ *éﬁ:#\‘\l) cr=s
YES
6| 14. Was staff courteous / friendly? bd = Selilal /3505 (ysibasall S o 14 |6
No [] ¥
4. SERVICE dasdll 4
Scores Critical Areas Fubul) c¥laall Latast
YES [
2| 15. Did he follow the instructions on the no [ v By e 83 5a all iladadl) Cali sl w8l b 15 5
Rahal (Fuel Card)? v (285 eda IGLL.‘) Jda
N/A b
| 16 Did he confirm and repeat amountand ~ YES B DR85S e alasall ST s 16 6
type of fuel? No [ y feladbise e el
g| 17- Did he fuel as per customer's instructions YES B s - O3l Cladlad o AN ey B8 Ja 17 6
- Dhs? No [ ¥ € 0
5| 18. Did he offer to clean windscreen YES B s il sy glao Rbhidle jase ds 18 5
voluntarily? (front & back) NO D y ¢ (Alad ela ) A
YES X 3 R .
5| 19. Were you charged the correct amount? NO E e: $laaia dsdy @lis (il gl it da 19 |5
YES 4 i
S il Al sale L cals gall A8
6| 20. Were you given correct change? No [ ki ? otiell gl silely ﬁ{, el da .20 6
y T
NA [
2
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Scores Critical Areas Tl Sl BATH(]
. | Jea e A Cals gall @l a8 Ja 21
21. Did he provide information about any ves [0 o u‘”’d 5> Slashe o 2l
. . - . u&dka@kn)?w\@wj)d\
promotions at Service Station? (only in e ‘
case of active promotion) require Nno O ¥ (Judfpdd a e !
comment when marked ‘Yes' zna sl g "l ey cals iy
¥
Na ] i
5. REST ROOMS (plaadt feull ) Al g 5
Scores Critical Areas Aol Ll Jaladl
YES o
22a. Were they adequately stocked with all O ?: i g_pall e Hlall azens s )q-u S Ja 22a
necessary supplies such as soap? NO G giualt Jie
nAa O by
ves [
22b. Were they adequately stocked with all O ?‘; Ay g puall il Hiadl arans 3 jee cailS Ja 220
3 necessary supplies such as toilet tissue? NO u.ul\ &) (5,99 Jie 3
va [ sy i
22¢. Were they adequately stocked with all ves Ki aad Ay g peall il il aena 5 jeae CilS J8.22C
necessary supplies such as paper towels? NO D ¥ “A.,au,l\ wadliall Jie
(paper towels are not required where fully Cldiae b de A glae e 48 5l caldlidl)
operational hand dryers exist) na O sduy (Y
; faih Juladl cilS
23a. Were sinks clean? require comment when YES pr gl ‘;Y" iu\:.\ﬂ w\S“J; 23a
marked ‘No’ no [ ¥ THast A g s 1Y
na [ sy
3 faadas L)yl cals
23b. Were mirrors clean? require comment YES px o gl ,,\1’,, LL):(!\ w\sﬁ 23b
when marked ‘No’ no [ ¥ el el Al
wa [ sy
faadas (suY! Cldise cuilS
23c. Were hand dryers clean? require comment ves [ o o ) . ‘*5:;,, :\A'Y\ Q‘Sﬁ 23¢
3 when marked ‘No’ no OO ¥ (ol Al s 3
na O gy ‘
s a7y gleall CliSle <SS
23d. Were dispensers clean? require comment YES m p . )ﬂ{ i g ful.;\}\ . ’\5‘\5'1 -23d
when marked ‘No' no 1 ¥ Gt TS
na O sy
ves [
23e. Were toilets and urinals clean? NO D v faayk Jeall A6 culS Ja 236
nva [ sy
Ciglay b oY1 il
2 24a. Were doors clean?require comment when YES m o o wn f.‘_'}ﬂ . dm 24a | 2
marked ‘No’ no O v gresl o YT Y S 1)
nva O ssuy
ves i
24b. Were walls clean? Nno O v ediydai Ul cilS Ja . 24b
na [ sy
ves K -
24c. Were ceiling clean? no OO ¥ i il (IS Ja .24¢
na [ sy
ves B
24d. Were vents clean? no OO ¥ faadas Ml <iS Ja 24d
NA [ sbiy
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Scores Critical Areas Frallt Ll BRI}
24e. Were floors clean? YES IX i L. ?@,,Q},“fhﬂ‘ uﬂsd& 24e
require comment when marked ‘No’ no O v sl oy YT eyl s 1y
NA [ sbyy
YES psd
24f. Were baseboards clean? Nno [ ¥ $das sae il & 51 flailall i 3 cilS Ja 24
NA [ seyy
YES o
24g. Were grout clean? Nno [ ¥ feiuls LU oS Ja .24
NA [ sy
YES axi
25a. Were trash containers clean? No [ ¥ faayki Laladll iy gla il Ja 253
NA [ skiy
2 - 2
YES axd
25b. Were trash containers not overflowing? No [ ¥ faild e daladl il s S Ja 25h
NA [ sy
YES ]
2| 26. Was the restroom smelling clean & fresh no [] v ol ) Lnia s Aidas Jlaal A il dﬁ .26 9
(without any offensive odor)? T(plead) 8 dg S dxi
NA [ sbyy
27. Were all the facilitie§ inside the restroom in YES IZ pu S o laadl 3 2 gl o Q‘S‘_.:i: 27
2] e commenuhonmarkea o' N0 OI ¥ gl omn V" Ryl S 1y |2
NA [ shuy
28. Was the Mosque premises clean? YES B p ?(3).% hmf: Tlf S "M ",.)\5 d“ 28
2 require comment when marked ‘No’ No [ v R R 2
NA [ iy J
Comments: lBadall f guladl)
FOR OFFICE USE ONLY 183 Cuigal PARENI
% Acm’:gg:zs LL‘I\.II‘BA)‘{I‘:AT.:I\:“ | Evaluation: S
Approach Uasall gad il fope cal B8 | 1
Greetings and Initial Checks W Sy cam il | 2
Appearance and Behavior of Staff Onibsall dgluy jedaa | 3
Service Laall | 4
Cleanliness - Restroom and Mosque Sl g Glaleall — dalaill [ 5
TOTAL & saxall

forecourt.doc




| SERIAL NO.

| 3/1(0
|

Al

ADNOC Distiibytigy
! RONIC pis TRIBUT 0N
A HTiHap §/5 -186

Casy RECEIpPY
Date : 15-3-19 13:5

ber : g
! Uehicle ¥ 8 Purg & ;
PRODUCT WaNTITY  payee AHOUNT
UG g5 860 17 56.90
T0TAL . DHS 5g_gg
T16: 188078529 batch: ¢
Signature: —_—
THANK Y60 Fop SHoPpING
AL 11T 1Hap

S75 app po Jg COLLEGE - g7p







