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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number Nam: Number
1028 Ztsam | [ 1| [] ;
Gender Height Built Spectaclesy Beard | Mustachel Ethnic Groups
M| F |TIM]S |7 [MJF |Yes]NoJYes[ No Yes | No |indian JPakistani|Filipino [Expat. Arabs] Others: j
ROOROOROOROROR K O O 0O O 1
EMIRATE V;z;:z:‘“ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:‘;,“aﬁl' Aman | (R2SA ] Fujairah
O = O O O | | O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out | -
Yelal ols | X[8 |&5264] —— lo |l Ri:3% 4
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday[ Sunday[ Monday I Tuesday ] Wednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T 0 O O 2K vst | O O O O O <\ O
1. APPROACH ddasall gad ANl /e RO (I |
Scores Critical Areas Al @Ylaalt Jataih \
ves X ; |
1. Was signage visible from distance of 500 B2 k500 e pedi e il cisda A
meters and well maintained? Can be no [ Y 2 bt W pan (K Caa JS0 Alias
included only in first run N/A D i \J L;J‘\J\ 3 yallfad gall
YvEs [ ‘
2. Were lights working and in good el bans ey oy Jeni el pa¥l il da 2
2 | Nno [ ¥ , 2
condition at the approach? UK (e b B
\I g
NA O gy
YES [ ‘
5|3 Were the lights working and in good no [ N s sus Ay Jaad el S a3 5
condition at the forecourt area? N €3 48 gl Aiaad dkaia
NA [ s
YES
4 4. X\éig filling area / forecourt clean and NO D Y e s A sLdll Al Aihie oS Ja 4 |4
nva [, x,?
ves P4
5. Were the driveway and forecourt free of o Al sl ede dihaiay 3okl S da 57,
2 e Nno [ ¥ L : 2
potholes and well maintained? N s JS0 Aliaa g Haall
nva [ Galaiy
2. GREETINGS scaa il Al 2
Scores Critical Areas Al aaall Jatgalt
YES [] o
5|6 Was there any delay in approaching Nno X v il gall ol B A pali gl i S a6 5
customers at the fuel pump N 258501 Adms ie LN Oe
NA [
5|7 Did the staff approach the driver side of ~ YES = S dea o Al (e abisall Bl da 7 5
the vehicle? Nno [ ¥ ¢ Gl
1 +
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Scores Critical Areas Al QYL Jalgidt
8. Were you greeted in a friendly manner ~ YES [ s staly) 435 Ay ylay oty ) Ads 8
(pleasant feeling)? NO E v $ (zos
5| If no, please describe behavior: Was it @ S da il sl ol o a8 Sl (Y 1Y) 5
arrogant, without any expression, normal 49 tgle utadll (e Jla ¢ jally Caaly
etc.... . ?__,@l

honmal, bud np O)umﬁ,»%Q
' {
YES []
9.  Did they request customers to quit O gl GO e osibsall Gl a9
4 ! No [ v L 4
smoking? ¥ £l
NA B
YES B
10. Did the staff thank you as you were SRS S ey & Sy il sall BB Ja 10
5 : No [ ¥ 5
leaving? v ol
NA [ G
3. APPEARANCE AND BEHAVIOR OF STAFF (il gall gty jglia 3
Scores Critical Areas Al Y BRI ]
5| 11. Was the filling staff presentable and well YES (S LY 385l daai il g jelae IS o 11 5
groomed? NO D N etﬁy‘/u_)aj
YES ] au
12. Was he able to communicate with &e deal il e 106 Gl sall IS Ja 12
4 No [ ¥ ] 4
customer? N Sosal
NvA O L
5| 13 Was the attendant wearing visible YES [ lezle ek A8y (33 Cabagall (S s 13 5
nametag? No [ N Tz a5 dal
YES X
6| 14. Was staff courteous / friendly? &= felahal fopagas sabasdl S Ja 14 |6
Nno [ ¥
4. SERVICE dasdl) 4
Scores Critical Areas Ll Yl Jalgsh
YES [] a .
2| 15. Did he follow the instructions on the No [0 v Ay o 52 g sall laddail) Cali sl w81 Ja 15 5
Rahal (Fuel Card)? g (05850 ede dillay) Ja
=
| 16 Did he confirm and repeat amount and ~ YES K e DR AM g i heS e Cilh gl ST s 16 6
type of fuel? NOo [ y fladbiua e slly
6| 17- Did he fuel as per customer’s instructions YES pu - Ol Sladdad s GAN ey oli o 17 6
- Dhs? No [ ¥ T
5| 18. Did he offer to clean windscreen @ VES [ s s o 3kl a5 aday e cae ds 18 5
voluntarily? (front & back)d/{ao nbf" No [X y ¢ (Al alo¥l) anis
Clasn ey —
5| 19. Were you charged the correct amount? No [J q laiaia 4ady alia ally sV ddl da 19 |5
YES B a
JSG Latall adudl sate L cals oall A6
6| 20. Were you given correct change? No [ b ? el faall 33ty )‘]v e ds .20 6
Y .@M
NA [T
2
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Scores Critical Areas Jataas
.U | Jon il slea agf Cala gall &l 208 Ja 21
21. Did he provide information about any Yes [1 ua})’j > ’lu ’ s A
. - " . mu&du@u)?w\@wjﬁ
promotions at Service Station? (only in - ‘
case of active promotion) require No [0 ¥ (Jndfpits A
comment when marked ‘Yes' sl oo e Ayl s 1y
b
NA BT
5. REST ROOMS 1 (plaadt [l 55) Liuags 5
Scores Critical Areas At el Laasl
ves A o |
22a. Were they adequately stocked with all 0 ?’: 4y el e Hliiall grens 8 g0 il o 223
necessary supplies such as soap? NO o saball (Jia
A [ adsy =
YES i
22b. Were they adequately stocked with all % ?: 3y 5 el il linaall aem 8 e S Ja 22b
3 necessary supplies such as toilet tissue? NO ] cull g3l (5,09 e 3
na O sy
22¢. Were they adequately stocked with all YES [0 s Gosol Slajlivdl pessdiens il Ja . 22¢
necessary supplies such as paper towels? NO O ¥ 448 ) ot Cadliall Jic
(paper towels are not required where fully - . Clidaa B g1 die dygllan e A8 ) o Cailiall)
operational hand dryers exist) N/A Gl Y (9 2
: TRada; Julaall il
23a. Were sinks clean? require comment when YES m px o 5 ':y-' i“\_,y\ wts"\x: -23a
marked ‘No’ no OO ¥ el 2 Aay) s 1l
NA [ seuy
; ks L)l colS Ja
23b. Were mirrors clean? require comment YES B o . ,,\}" 2\_:\::,15\ U\Sﬁ 230
when marked ‘No’ no O ¥ gl 2 Sl
NnA [ sesy
: eaaula; sl Cliiae cuils
23c. Were hand dryers clean? require comment YES E o o ) . "E:f;j,, -‘u\.;.}{\ . ,\Sﬁ 23¢
3 when marked ‘No’ no 0 v TR o e 3
nva [ smsy
; Saial () sleall CliSle CailS
23d. Were dispensers clean? require comment YES E o . u\'w o g L\;Y\ u‘&ﬁ -23d
when marked ‘No’ o O ¥ grasll 2 gl e
wa [ sduy
ves A
23e. Were toilets and urinals clean? no OO ¥ giads Jpall LSl calS Ja 236
NA [ sy
s Saaal il o cls
2 24a. Were doors clean?require comment when YES E i ol ,,"y,, N L}:y‘ ﬂ\sﬁ 24a |2
marked ‘No’ no O v g sl o2 MY ALY S )
na [ ossuy
YEs &}
24b. Were walls clean? Nno O ¥ faayda el culS Ja 24b
va [ sbuy
ves B
24c¢. Were ceiling clean? no O ki S caiull (IS da 24c¢
nAa [ sy
ves
24d. Were vents clean? NO O N faaudai Mliall cilS Ja 24d
nvA [ sduy
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Scores Critical Areas Al ¥l B
s failai il Y Cuils
24e. Were floors clean? @ ves [ pr o : ";"Llfyﬁ .lsd?. |.24e
require comment when marked ‘No’ No My e A
onthe Lloay na [ sy
ves A
24f. Were baseboards clean? Nno [ y ik 8ol = f /lailadl 1y 5 culS Ja 24f
NA [ smsy
ves Kl
24g. Were grout clean? no [ ¥ feadas L S Ja 249
NA [ sny
YES [
25a. Were trash containers clean? No [ ki ki dalaill iy sla ilS Ja 259
NA [ 3y
2 - 2
YES R
25b. Were trash containers not overflowing? No [ ¥ faili e dalaill aly gl <ilS Ja 25h
NA [ by
YEs B ]
2 26. Was the restroom smelling clean & fresh Nno [J N ! Us) Adinia s Aada alaall 431, cuilS o 26 )
(without any offensive odor)? R EEEN g P PRS- W
NA [ 3y
. i st plaadl & ol Jaeatll anen S Ja |
27. Were all the facilities inside the restroom in YES Zl P IS dese e e== Saia 27
good working condition? . N T
2 require comment when marked ‘No’ no [0 v it ESTRAE P
NA [ sbuy
YE i £(3) ahai il Aeld 4 _ie S
28. Was the Mosque premises clean? S D & ( ), )Jl ’ ";:Zujl;;‘\%t L')LS ]‘.J‘A 28
2 require comment when marked ‘No’ No [0 ¥ = e i 2
Sl Y
NA B sk ]
Comments: sSBaslal) [ Gadaiht
FOR OFFICE USE ONLY S8 (igal) pladiuy
Unccal) L&Y BN o1 aal] . :
0, g : . “ |
% | AcTUAL SCORE| maXmum | Ev@uation e
Approach Unaadll gad a3l /e ol @Y1 [ 1
Greetings and Initial Checks Y Sl g s il | 2
Appearance and Behavior of Staff b gall shu g pelia | 3
Service Ll | o4
Cleanliness - Restroom and Mosque Sl y Claleall — délladl | 5
TOTAL gaaall
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