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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/# Name Number [ Name Number Name,'[)n 145 Number
L Aman |90 | Jusoy [ [ 1 1 | |
Gender Height Built _ [Spectacles Beard | Mustachel Ethnic Groups
TIM]SIT [MIF |Yes|No [ Yes | No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others:
&DDEDD.DDIDED.D O R 0O O
EMIRATE ";2:‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain g‘:j‘\;,“aa' Ajman Kiz?mAalh Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
¥ 82 015 |2 S0 | oll o]l 693911630
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT < VISIT ]
O O O O O O O O O 04
1.  APPROACH cidanall gad A [00e I SEY) 1
Scores Critical Areas At Lol BAIHI]
YES 3 e e
1. Was signage visible from distance of 500 B 5500 3 e i dall il da
meters and well maintained? Can be No O ¥ o duid L jan Sy s S Ailiaaa
included only in first run na [, 3 B SNIAPNG
vEs B ,
2. Were lights working and in good sl s Allay & 5 el ol pod) ClS da 2
2 # no O ¥ . 2
condition at the approach? N S (e b @Y
“ NA [ o
ves K e ‘
9|3 Werethe lights working and in good no [ N b s Ay Jaai el Yl cilS da 3 2
condition at the forecourt area? g €348 ol At Alaia
NvA O
vEs X a ‘
4. Was filling area / forecourt clean and e e vt e el Galen. e
4 fidy? NO [0 ¥ e, i ol Al dikie cil€ Ja 4|4
na [ d‘,j
YES Y
5| 5 Were the driveway and forecourt free of o [ gy o Ala o @l ede Alhaiay okl S da 5 2
potholes and well maintained? N Caua J<0 Alaay _aall
N/A D ikl
2. GREETINGS scwa il fAadl 2
Scores Critical Areas gl el Jaladly
ves [ a ‘
5| 6 Was there any delay in approaching no X v Calagall ol i1 3 el gl dlia S a6 5
customers at the fuel pump y €248 gl ddme de i M e
NA [ o
5| 7. Did the staff approach the driver side of = YES 2 S A on LS all o il B T |
the vehicle? no [0 N ekl
+ 1 +
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[Scores Critical Areas Lot} c¥laalt L]
8. Were you greeted in a friendly manner ~ YES [  pa Gosbuly) 435 43yl oy e 1l Ads 8
(pleasant feeling)? NO D N T (o4
5| If no, please describe behavior: Was it OIS da rcals sall olu Caa gy A ela, Y 1Y
arrogant, without any expression, normal tgle plaill e JIA ¢4 ally Caaly
etc.... .
] YES [
9. Did they request customers to quit o= A GG e g gibsall il Ja 9
4 ! No [ v -
smoking? v fpall
NA K ki
YES []
10. Did the staff thank you as you were T S Ly o Sy Cals all A6 Ja 10
5 . No ]y
leaving? N SOl
J Mnoﬂ‘&a(f}/ Q/ud‘ff)u\a NA [ s
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cadld galt E *%a 3
@ores Critical Areas Al Ll Jataih
5| 11. Was the filling staff presentable and well YES [X] s Y 258 5l1 Luad il ga pelia S Ja 11
groomed? No [] ¥ G/l 5
YES K]
12. Was he able to communicate with &o el gl e 10l Gala gl S Ja 12
4 No [ ¥ ]
customer? v fosl
NA [0 sk
5| 13- Was the attendant wearing visible YES [} ble el iy 5y Calasall 0\S Ja 13
nametag? NO D Ny $z 550 4
: YES (A . .
6| 14. Was staff courteous / friendly? felahal fopagas ool S o 14
L No [] y
4. SERVICE IR 4
Scores Critical Areas Ll ol LA
YES []
2| 15. Did he follow the instructions on the Nno [T v Bl o 5 g gl laglaill Gl gal) &hda 15
Rahal (Fuel Card)? . ¢ (45850 ke ALy Jla
NA [J b
g| 16 Didhe confirm and repeat amountand ~ YES [ s 1| 2585l s S e il sl ST a1
type of fuel? NO [] ¥ felaalie e &lly
17. Did he fuel as per customer’s instructions YES [ axi - U0 Slada’ Gas AN ey W8 Ja 17
6 Dhs? ¢
- Dhs: Nno [ v £ o0
18. Did he offer to clean windscreen YES [ w0 iy O 8okl sy Cadati dlle (i e Ja 18
5 voluntarily? (front & back No [y ¢ (Al a1y anis
D10 NoT pHe R "Tn CLEAN WiNpScREEN 7 ?
YES [ . -
5[ 19. Were you charged the correct amount? No [] " flasaia 4ads lia il G Al s 19
YES [
I3 ) el adiall sate b Caks oulf AE
6| 20. Were you given correct change? No [ ¥ ? el faall salely "J‘, e da .20
¥ ‘zaaia
N/A [ 3 X!
2
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3 + +
Scores Critical Areas gt i anall Jtail
21. Did he provide information about any ves [J u;i:’i\_s i b i) Fickadl ‘;L;J Sl
promotions at Service Station? (only in ? e ? i
case of active promotion) require No [ ¥ (Dbl m e gl
comment when marked ‘Yes' " g sl o Ml Y S 1Y
VA D
5.  RESTROOMS H(paadl feull 59) A M B2 5
Scores Critical Areas At Ll Jalail
YES i
22a. Were they adequately stocked with all % ?’;‘ iy g pall e 3l apany B jeme S o 223
necessary supplies such as soap? NO ogall Jia
na [ iy =
ves XI o
22b. Were they adequately stocked with all O P; Ay gl e Slicall apens 8 e S Ja 22D
3 necessary supplies such as toilet tissue? NO D caull il (3,99 S 3
N/A ks Y
22¢. Were they adequately stocked with all ves [ A somall e Sl gpans 3 5o <ils Ja.22¢
necessary supplies such as paper towels? NO D v eA8 )5l ddliall Jia
(paper towels are not required where fully Cliiae 85 e Ayglae e 48 )l Calliall)
. operational hand dryers exist) Na B sy (Y A
"] ; fapd Juleall cils
23a. Were sinks clean? require comment when YES p a1 ';y" i“‘—‘-\s“ R 'LSL\S; -23a
marked ‘No’ vo O ¥ gl o> 0 REN R LAY
na [ sy
; Chayls Ul el cuils
23b. Were mirrors clean? require comment ves I o o gl g Z\_.LJ;K\ TULSL\}; -23b
when marked ‘No’ no [ ¥ b alE S Al s
wva [ ssuy
R : failas Y Cldiae CuilS
23c. Were hand dryers clean? require comment YES px ol i ‘é:;.. ZIA.Y\ . ,\573._: 23c
3 when marked ‘No’ no [J ¥ orast o> ARl 3
na [ absy
. Saalat ) pleall ClLSLe CilS
23d. Were dispensers clean? require comment YES E o L. \ o g :\_;Y\ wts‘_\h‘ 23d
when marked ‘No’ no OO ¥ el 2 gl s I
nA [ sy
ves A
23e. Were toilets and urinals clean? NO E] ¥ Chida Jpall Al S Ja 23e
na [ sdsy
- Tt O 9 oas
2 24a. Were doors clean?require comment when YES Z o o il "»31" u::z‘ u\gﬁ 243 | 2
marked ‘No’ Nno (1 ¥ g il oo YN ALY IS )
na [ ssy
veés A
24b. Were walls clean? no O ¥ faada el colS o 24b
nA [ suy
ves X au
24c. Were ceiling clean? NO D ¥ eaday caandl (S Ja 24c¢
NnA O] shiy
ves A
24d. Were vents clean? NO D ¥ faa,das Ml <l o 24d
na [ sy
3 +

forecourt.doc




4 +
Scores Critical Areas VP I, (LA PR BAH]
. TR -
24e. Were floors clean? ves X i 2 all Mh,,;’,l,'mij;rf&&dr ‘.24e
require comment when marked ‘No’ Nno [ ¥ gl o MY Aay) e -
NA [ sy y
YES pad
24f. Were baseboards clean? NO D Y a4k saclall s failall 5 el Ja 24f
NA [T sy
YES pxi
24g. Were grout clean? Nno O v Sl LU (IS s 24g
NA [ siyy
YES pad
25a. Were trash containers clean? NO D Y fAadas Laladll Sl gla S .25a
NA [ sbyy
2 = - 2
YES pxi
25b. Were trash containers not overflowing? NO I:] ¥ Fhaild e daladll Gl cilS Ja 25b
NA [ shuy
YES et o ]
2| 26. Was the restroom smelling clean & fresh No [ v Gl 05%) Uinia s Liglas Jlaall Al culS Ja 26 5
(without any offensive odor)? Flaleadl A dgy S dadl
NA [ shiy
R i JS dent slaall 8 G endl e <ol€ a2
27. Were all the facilities inside the restroom in YES pr £ = e exia 7
good working condition? . LN e
2 require comment when marked ‘No’ no [0 v gl on MY Ayl s 1y | 2
NA [ shiy
YE j $(3) ndai asndl Acd Gf | 00 o<
28. Was the Mosque premises clean? S D # ( )‘ }::JI ) ..;.;Liﬁ ‘.J\S l:lr 28
2 require comment when marked ‘No’ No [ v & A i 2
sl y
| NA B s |

Comments: rUiBantal) AT
FOR OFFICE USE ONLY s il aladsiuy
Uerdd) B [RGH 369) wah : -
9 : I : |
% | AcTUAL SCORE| masmum | Evaluation +
Approach Aol sai a3l /pe il @I |
Greetings and Initial Checks AV cdSpatl; o3 | 2
Appearance and Behavior of Staff Cuib sl oluy jedae | 3
Service Laall} 4
Cleanliness - Restroom and Mosque Sall y ilalaall — dallaill | 5
TOTAL £ sanall
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