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Pan Arab Research Center &

O e wEmarat | 1 @y Eppeo/Enoc | B @z Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
{ Name Number Name Number | Name > Number
-
036 Kous TG [ 1 [ 1
Gender Height Built Spectacle] Beard | Mustach ~ Ethnic Groups
M| F JTIM ]S |T [MF JYes[No]|Yes[No]Yes]| No |indian [Pakistani]Filipino [Expat. Arabs| Others:
ROOROONOOROROR O O K O O
EMIRATE V;zz:z;“ AbuDhabi |  Dubai Sharjah Al Ain g’;‘:v“afr“' Aman | (ReSAL ) Fujairah
| X O O O ] O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ezl 0l3[ 118 |39 | Ol O|% |/8:R5|/9:00
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF :
st T O 0O 0| Ve O K O O O -4 O
1. APPROACH AND CLEANLINESS A3l g ol By 1
Scores Critical Areas Al Yt Jataih
vEs a0 - )
1. Was there proper sign to the Lube no [ q Aihie e AVl dsialgda gl cllia (S a1
changing bay? w3l st
nva O sbuy
, vEs 4 W
3 2. \é\:g:ntil;z(lﬁ?be changing area clean and NO D Y A yey Aak cy il e AdhiecilS Ja 2 |3
va O sy
ves [0 . o
4|3 Was there any ail leaking and falingon ) £ q e de dogcnillcul g dus g da 3 4
to the floor of the lube bay ? Sy M it Adlaia 8 Y
na [ iy j
ves =
2| 4. Were the waiting area and table clean? NO [} Yy fdaky Al byl dshie calS Ja 4|2
nva O abiy
— ves @ o
2 5. x\loarls(i:]hge?telewsmn in the waiting room NO D N ¢ iyl 3 e Jems s ilill S Js 5|2
na [ aboy
YES ax . .
6. Was the board displaying complimentary \ o 7] g Aall e ek Al da il caS ds 6
services neat and clean? Saalai g 45 ye dolaadl Cleaddl
na O sdyy
2. GREETINGS AND INITIAL CHECKS A M il g cua 12
Scores Critical Areas Aualully oLl Al
3 7. Was there any delay in approaching ves [ axd il Bl & als o s S a7 3
customers? No RA vy Sl eat Caka gall
8. Were you greeted in a friendly manner ~ YES O o sl W dn il mda 8
(pleasant feeling)? NO y ¢ (zo%e
S b ks gall & ghus Caia g3 a8 2la oY 1)
5| If no, please describe behavior: Was it Lf e . Li;] . JS; . j:.liﬂ " J.‘ ‘15
arrogant without any expression, normal G R o 23 ?‘“‘:\
“nohmal bullid nod q(eel"
1
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Scores Critical Areas L) Y Laalf PATHI]
9.  Did he guide your vehicle for positioning  ygg Al ULSAI S L_‘.)Lw L u}a}.&l 5 dk 9
3 at the stopper and asked you to switch o 1w 2 e 13
10. When asked by customer, was the . 1S b cJreall (e b gadl iy Latic
5 attendant knowledgeable of different YES m e f’:jﬁ‘ & ‘ ).]" C_’:’: / ‘}.?‘ .l.}.m oo 10 5
grades of oil, filters and their relative Nno [J v S = i &:‘ . A
benefits? fleie JS 2l 48 4
YES .. .
4| 11. Did he offer the waiting area to you? NO g “: 9 tany) 48 ,e oY elle (e 11 14
. 9 ;
4| 12 i ine staff thank you as you were e T L S Gl G 12 |4
3.  APPEARANCE AND BEHAVIOR OF STAFF 1pdSslag cnibigall ghe 3
Scores Critical Areas Al SYLaal) pAH]
, YEs [
3 13. :\rluajsﬁ?;?umform of the attendant neat NO D Y e s Gl el il sl el oS s 13 (3
Na [ ssyy
YES 4 o ,
3| 14. Was the attendant wearing visible no [ g ey Ay (55 3 pa pall Cala gl (K A 14 3
nametag? $z s dau gle
NA [ sauy
YEs [ .
3| 15 Was he able to communicate with no [ g & dual sl e T a8 ol sall (S Ja 15 3
customer? T
NA [ shyy
YEs [
4| 16. Was staff courteous / friendly? Nno [ Y Slahal/lagay Calagdl K a 16 {4
NnA [ sy
4. SERVICE da2ill 4
Scores Critical Areas Ll cYLaal) Latasl
: L saailly Calhgall A Ja 17
3 17. Did attendant check whether you need YES @ fx _:u o ‘J:_i)n adlay 5: e S 3
top up or complete oil change? no [ y 0 o a (.QJ‘{SJL_‘
| 18. Did attendant check with you whether ~ YES X p 8 S ) Led clie il sl 38a5 Ja 18 3
only oil is to be changed or oil with filter? N | ¥ ol g w3 ol dads g 51y
19. Did he check using gauge the quantity ~ YES [ s e!a3els a3l (s shae (ubity Calasall G a1
3 required to be topped up and informed o A Gl A N G gaill il 3
you? No [] Sellly @il 5 Ll
R 00l ol e Gy il G s 20
4| 20. Did the attendant check for oil leakages ~ YES S s Sl g ﬁj 2 3
under your car from filter and drain bolt? NO D y B Syl
3| 21. Did the attendant drain the used oil ves K] P Jansall o3l JS g Calagall A6 Ja 21 3
completely from your car? No [ ¥ b b (0
2| 22 Did he ask whether you want the engine  YES X P Ay el Jue b S o ellle Ja 22 5
to be flushed and did it if you agreed? Nno [ Y Culidl 4o Ja sl
3| 23. Did the attendant fill the correct grade as  YES X px Cu il da /g 5 Alal Cils pdl A6 Ja 23 3
you requested? Nno [ y flells A dapaiall
2
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Scores Critical Areas FII O PO Jalails
3] e or oneand apalf - YES 855y ol iy ot o e b O 24 1
minutes? no [ 3 Tl s 4aha 22l il Ala
3 25. Did t‘he-attendant ensure that the carter YES E pu qﬁﬁ)‘;ﬁﬁj‘}i&—% jﬁi:_:i: 25 3
bolt is tightened and there are no leaks? NO D N j B “L.Uﬁ
26. Did attendant carry out the following “ Aplaall Cilia aill o) by calagall B Ja 26
complimentary checks: -aull
YES pad
31a. Battery Water top up no [ b g el ela Adlal 31a.
na [ sy
ves X~
31b. Coolant Water top up Nno O N coolant/a_nall el ddla) 31b.
va O aduy
YES e .
31c. Auto Transmission Fluid top up NO D b S JLP w’ u‘“‘ 31c.
(Ot )
na O sbsy
YES o
31d. Brake Fluid top up NO O b Sal ity 5 A8zl 31d.
nva O sdiy
YES o
31e. Gear Oil top up Nno [ y s/ puall 5 Al 31e.
na O sbsy
YES IX pes;
31, Air filter cleaning no [ y sl bl 31K,
na O sbuy
YEs X pes;
31g. Wiper Water top up Nno [ y o 3 ilaliaal L ALz 31g.
nva O sduy
ves X
31h. Clean engine using air gun NO I:I Y ehsell (e aladiuly of el Cadas 31h.
na [ iy
3 27. Were any of your questions related to :'is % r"; Alaial) il e s &r— I\?:L;}Il u-u da 27 3
lube change answered? Sy et Aglany
A [ iy
3 28. 5:: (t;r;? gtaff place the mileage sticker in :ES % e’; Am&mﬁi;ﬁf;\ﬁ 28 3
' na O sy €5l
ves I
4| 29. Were you offered a receipt voluntarily?  NO O ¥ LA WM Jeay e (ya je da 2914
na [ iy
5.  REST ROOMS AND MOSQUE saauall g (plaall foull ) A2l M g 5
Scores Critical Areas Al Sl Jatailt
3 30a. Were they adequately stocked with all YES m = 4 5 il Gle el areny 8 3¢ <ilS Ja 308 3
necessary supplies such as soap? NO D ¥ o sall Jia
va O gy B
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Scores Critical Areas Laalat el Liai
, YES e e
30b. Were they adequately stocked with all L__I v A rall e Hlidl aaany 3 e300 <ilS Ja .30b
necessary supplies such as toilet tissue? NO Sl il (3,99 Jia
na [ gauy
30c. Were they adequately stocked with all ves [ oSy 4l il jlial) &aa Biene <ilS Ua.30c
necessary supplies such as paper towels? NO D y 48 ) oll Cidilial) (Jia
(paper towels are not required where fully Cliiae 845 die 4y gllae e 44 4l adliall)
operational hand dryers exist) na B gbyy (3
; (AR PRERTS
31a. Were sinks clean? YES pr ol *"y'szbyr'j .XS‘JTM'SM
require comment when marked ‘No’ NO D e Tl o> 2 D
Na [ Gy
; Tk Ul oS
31b. Were mirrors clean? ves gl g :;fy‘uj 'lSdTSIBm
require comment when marked ‘No’ NO D ¥ T2l > choal Al
vA [ gy
; faak Y Cliiaa cailS
31c. Were hand dryers clean? ves gl ‘ﬁf’y:"u; L 'lsdrhl‘mc
3 require comment when marked ‘No’ no [ ¥ (Gt SRS e s 1y
NA [ iy
s faalai o eliall ikl il
31d. Were dispensers clean? ves B ) o w&i;yﬁ '\sdTA\.B’]d
require comment when marked ‘No’ no [ b T > S
NA [ sy
ves [1
31e. Were toilets and urinals clean? — NO m y A0l Jtl) Sl il Ja 31e
pownrad pae olitly  na O smey
] s faadas Ll oY) cilg
32a. Were doors clean? J YES s ol 3-y"yaiyr;\sd?;{328
require comment when marked ‘No’ no [ ¥ Gt als et -
NA [ sk y
ves X
32b. Were walls clean? no O ¥ fiks el cilS s 32b
NA [ gy
YES pad
32¢. Were ceiling clean? No [ Yy feadas il S s 32¢
NvA [ Glauy
ves X
2| 32d. Were vents clean? Nno [ y faad Ml il Ja 324
NnAa [ sy
; faatai Cilaa , Y1 il s |
32e. Were floors clean? ves O N "Y"’iniﬂs ‘5‘32e
require comment when marked ‘No’ NO m b & e T :
0“7/"2'7@/“”' Nna O gy
YES X
32f. Were baseboards clean? NO I:l b a4,1) saclal) g isd )5 el Ja 32f
NA [ gsuy
ves A
32g. Were grout clean? Nno [ N feads LU oS Ja 329
NA [ gy
4

Lube change.doc




+ 5 +
Scores Critical Areas Al eVt Llail
ves X
33a. Were trash containers clean? No [ by $Agudas Aaladll il gla <iS Ja 334
) NA [ assy 5
YES pd
33b. Were trash containers not overflowing? NO I:] ¥ Sl ye daladll cigls cailS s 33b
NA [ Gy
YEs [] w o ]
2 34. Was the restroom smelling clean & NO N L,s‘ Osy) Adiaia y Aidai Jlesdl Aad ) <ilS da 34 2
fresh (without any offensive odor)? = fplanl B A S Ani
el ol f NA [ oy
3 Jaxti alaadl 8 & jaeaill ares S o 35
35. Were all the facilities inside the Yes i e I S
restroom in good working condition? L. N e
2 require comment when marked ‘No’ no [y g sl o YT Aol IS 1Y 2
NA [ sy
3 £(5) adad aaud) Acli i o€
36. Was the Mosque premises clean? YES D e ( ). JE\XI ’ ,,;,c, Mf_\‘,;““’\sﬁ 36
2 require comment when marked ‘No’ No [ ¥ e AR R 2
NA [ sy
Comments: iBadlalf [ gadasl)
) e ' d Y
Lsinold wou ols e ond bea Lo t] a0 -lho
< * V
FOR OFFICE USE ONLY Jad Ligalf pladiuy
Alscall Bl LG Aoy aal . .
9 . Evaluation: : 1
% ACTUAL SCORE | MAXimMum | — - 02of il
Approach and Cleanliness aadadl y l Y1 |1
Greetings and Initial Checks | Als¥ il g cus 1 (2
/S\{)apf?arance and Behavior of il gall &gl s jekie |3
Service il |4
Cleanliness - Restroom and clabaal) — dadall
Mosque dauall g
TOTAL & gaaall
+ 5
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foooo CREDET. F
i Date : 18-63-12. 19:ied. -
ool e ST e
f S2482 s
] ventcie @ P SARE T
;. ¢RODUET. QUANTIT® - “pRIcE - e
. _pos sate. - T Tiaele
o .
’ " AiuthCode=RB8766 H:g :5301 RespIiz HI:U8 |
T10:1889782168 gatch: &1 FRL:i548 CT6:13%2
A ngnatme' e - c
P “YRARK V8 FOR SHOPPING
i EHBASSY WRER-S/S . - .

Retail Sales Depdr?m ent

A A 5_)__,—-"'@
CcCash Meme

F/7STN. Code PMNo. aarneaeeanmeee oo

P

FT 1
ty. Description
UL 98 . AA e S5 L
uLG 95 AV oo g J2 5 Ty
Gas Oil J 2 S
Kerosene -7 . S =S 2 -
(i W] US4 O3 =] (4 P
z T Ao PO

tubricants
W< CoX =3 -

D e
FFOURE: N | eIl

BT

Special Prod.

Car wash

Caoar wash with hot wax

Car wash manoval

TOTAL

Circulation: Oclginal - Cu

of gl cteman b YYV 2N RO A ST
atroe Distritiution P.O. Bon. 4189 Adrv Dhobn. U.AE. Tak
Cubla: DISTP

RS -FO1?,Rev 2 .

PEEY S VVYVIT - -
SFT | ZOA, tax:
€T, Ervail:z udnocdlc"ﬂdnnadl shas,

{ BTG 0T
................ c..1:....-Li 5

PV N 'P‘L" - “‘b"}’- LVAAN et o &j_pu 2) g >t
&r22322 / AFTIRAL, TelaA. 22356 FODIST €M
VWAt sut e Gafreon: Ui STow

=P







