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= ! Emarat [ 00 e Eppco / Enoc | B4 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
%Q Name Number Name Number | Name Number
[) O AP 2 Lok Rage. Bzmq Lm("(\m l |
Gender Height Built Spectaclesl Beard | Mustache] Ethnic Groups
T IM[S | T M| F |Yes|No|Yes[ No{Yes [ No |indian [Pakistani|Filipino [Expat. Arabs] Others:
EDDIDDEDDDTX]DD O 0O |
Western " . . . Umm Al . Ras Al .
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
O ¥ O | O O a O | O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
12 12] oAl ol |5 Jio) o 1 e eyd
07:00- | 10:01- | 13:01- | 17:01- | 20:01- ~ | Saturday | sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st g O O vsit | [0 O O O O B O

1. APPROACH bl gad a353 fose I EYI 1
Scores Critical Areas Al cLal) Jalsil
YES i Coae s .

1. Was signage visible from distance of 500 4 Jie 500 2 e e hpiye daslll S ds 1
meters and well maintained? Can be Nno [ ¥ o8 T L juan (S s JS Dby
included only in first run na [ . ¥ L 57 pallfAd gl |

ves b o A
2. Were lights working and in good b Allay a5 Jend el Yl S a2
2 ” no O ¥ 2
condition at the approach? N TSt (e ol 8
NA O g
YESBd =~ ‘
5|3 Werethe lights working and in good Nno [ N 0 sua sy Jad ol sl S da 3 5
condition at the forecourt area? N €3 48 l) A Alaie
NA [T o
YES axd
4 4. Was filling area / forecourt clean and NO D ¥y e idas LUl /Al dadate il
fidy? CA pe 5 Adlad ladll fAlaill Adbie S Ja 4 |4
nA [ éﬁ‘
YES oS
5|8 Were the driveway and forecourt free of g [ g eddaag Al ede dthicy Bkl S a5 2
potholes and well maintained? . Caa J0 Alaay aall
B NA [ g
2. GREETINGS sl Al 2
lScores Critical Areas Ll ¥ loalt PR
YEs [0 o
6. Was there any delay in approaching s gall Gl B8 3 el gl dis S da 6
5 No 4 5
customers at the fuel pump y €368 gl dsuzma die LN (e
N/A D iy
5|7 Didthe staff approach the driver side of ~ YES B e~ Aga (0 A8l e hagdll Bl da 7 5
the vehicle? Nno [ Yy ¢l
+ 1 +
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2 +
Scores Critical Areas LI, | LA POX Jal&ily
8. Were you greeted in a friendly manner ~ YES M pi bl L Ak Al a8
(pleasant feeling)? NO D N (e
5 | If no, please describe behavior: Was it OIS da til pall o gl Gy 8 ;\éJ‘ N 5
arrogant, without any expression, normal igle ¢ uladll (e JIA ¢ el Caaly
etc.... £
YES []
9.  Did they request customers to quit oo Bl G e il sl b 4 Q
4 No [ oy < 4
smoking? N oAl
NA DD o,
YES ad
10. Did the staff thank you as you were a3 S Ly o S i all JE da 10
5 No [ ¥ 5
leaving? ¥ oS
N/A E]
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Oudla gall K e 3
Scores Critical Areas Lol cylaall B AL
5| 11. Was the filing staff presentable and well YES [X] Y 28 0 Aad il g pglae (S Ja 11 5
groomed? No [ y lasl/ ya g
ES i
12. Was he able to communicate with & ol il e a8 calagall S Ja 42
4 NOo [ ¥ , 4
customer? N SOs sl
NA [T
5| 13- Was the attendant wearing visible YES m t”" ey Ay (i Caba gl (IS Ja 13 5
nametag? Cr siim g3 Aol
9 Nno [ ¥ edd Cead He v &=
YES i
6| 14. Was staff courteous / friendly? X e felabal /03505 0 sabasall (S Ja 14 6
No [ y
4, SERVICE dadll 4
Scores Critical Areas Al Y Laalf Lalady
YES [J s N
2| 15. Did he follow the instructions on the No [Ty Ay e 53 5o gall iladeill Cals gl &5 da 15 5
Rahal (Fuel Card)? N ¢ (.)5535\ eda AAU:J) Ja gy
NA [ .,
g| 16- Did he confirm and repeat amountand ~ YES B s D858l g s s e calisall ST s 16 5
type of fuel? NO [] v fladbia e ally
g| 17- Did he fuel as per customer’s instructions YES BT - 030 Slada s 1Al eda Q8 Ja 17 6
- Dhs? NO D N ¢ PSS
5| 18. Did he offer to clean windscreen YES [§ e okl 2la 5 Cadas clle vase b 18 5
voluntarily? (front & back) No [ y § (A ke ¥l) A
ES K] au , \
5[ 19. Were you charged the correct amount? NO D g flaais 428 chia (Il Al dudl da 19 (5
YES ax
Ry il aliall sole s Cals gul) AE
6| 20. Were you given correct change? No [ ¥ el fall sely ’AQ p¥ s .20 6
N e
NA [ .
2
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Scores Critical Areas

BT HY

21. Did he provide information about any
promotions at Service Station? (only in

YeEs []

. Lasonl Jsa claglae A Cals gl ol 238 Ja 21
Alia oS Jla b dasé) Fidaaall A Ay 5 51

case of active promation) require NO D ¥ (d\‘*’/ 28 e cﬁ‘
comment when marked ‘Yes' g g sill oo Maad" ALY s 13
N/A ol
5. REST ROOMS (plaadt el 55) ajdlag 5
Scores Critical Areas Tl Ll Jaaih
YES :
22a. Were they adequately stocked with all O ?’: ) e iaall azan 6 je2e il o 222
necessary supplies such as soap? NO e ghall Jia
va [ sbsy ==
YES ;
22b. Were they adequately stocked with all 0 ?‘: Ay s prall e jlisall asany 3 j¢e S Ja 22b
3 necessary supplies such as toilet tissue? NO u,d\ il (G99 Jie 3
na [ abiy e i
22¢. Were they adequately stocked with all YES Q i A somall e liusall pany 3 s <uls Ja.22¢
necessary supplies such as paper towels? NO [:] ¥ ¢48 ) gt adliall Jia
(paper towels are not required where fully - Cilitae b g5 die dyglha ye 4 5l Cadlidl)
operational hand dryers exist) N/A kel (A1
H Saaat Jubedl cu
23a. Were sinks clean? require comment when YES m P . " ,,‘}“ fu_\s dé 233
marked ‘No’ NO D ¥ C_}m}\l\ e>n™ Ayt cals 1y
na [ sbny
edada L) all
23b. Were mirrors clean? require comment YES E o - all ,.{(" - ’\:A\ U\éﬁ 23b
when marked ‘No’ no O ¥ g sl (o2 Y ALY S
N/A I:] 5y Y
€aa.lne \‘ e -
23c¢. Were hand dryers clean? require comment YES pd . \ . &:‘Y.} uf? k—“\éh\h -23c
3 when marked ‘No’ NO D N gl o Y ALY Cals ) 3
nA [ ssny
agday ¢ SlasSle
23d. Were dispensers clean? require comment YES m P . ‘ uytf,él,], . \\fu . _S JA 23d
when marked ‘No’ no OO v gl (o Y ALY IS )
na [ shuy
ves K] ~
23e. Were toilets and urinals clean? no O b gagdas Joal sal cils Ja 23e
nva O shsiy
2 24a. Were doors clean?require comment when YES m p L. ufh: T’l\"}y\ w\s Jﬁ 24212
marked ‘No’ no 0 ¥ g sl (o2 Y Y S
nva [ osduy
ves XI i
24b. Were walls ciean? no [ b faadas llasall cuilS Ja 24b
va [ sbuy
YES prd
24c. Were ceiling clean? NO Y Sl catdl OIS Js 24c¢
na [ sbuy
YES pxi
24d. Were vents clean? Nno O y ¢aidas Malidl cuils Ja .24d
na O sy
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Scores Critical Areas Ll ¥ Laalt Latash
; faihai Gl N cils
24e. Were floors clean? ves pu gl g ";'.Liwz‘sdg'.24e
require comment when marked ‘No’ NO D ¥ & i T :
Na [ sy
YES pad
24f. Were baseboards clean? Nno OO ¥ Rakai sacldl) ) lailall 1,51 calS Ja 24f
NA O sy
YES pui
24g. Were grout clean? no OO v feadas B3I S da 24
NA [ sbyy
YES K]
25a. Were trash containers clean? No [ Y $aaha) Aaladll iy la cilS Ja 257
NA [ sbuy
2 ; 2
YES axd
25b. Were trash containers not overflowing? No [ ¥ flaili e dalall cilygls culS Ja 25h
NA [ sbby
YES [ L ]
2 26. Was the restroom smelling clean & fresh No [J N s Cs) Aty Al pleadt &ail ; cilS Ja .26 2
(without any offensive odor)? falasdl 4 3gy Sasil
NA [ sbiy
i JSE Jend plaadl b ) gl asen kS Ja
27. Were all the facilities inside the restroom in YES p e = == ‘,i: 27
good working condition? . N T
2 require comment when marked ‘No’ no [ ¥ sl (o200 " Alay) s 1y | 2
NA [ shuy
YES (A i (3) Caudai A sall A8 5 o S
28. Was the Mosque premises clean? - ( )_ }JI ’ ,,;: Li‘j\gﬂ“ 9\5 E\lf 28
2 require comment when marked ‘No’ NO D ¥ & o FE R 2
NA [ shyy
Comments: , sUaaiall AN
P
D A’ -
N> 4 32 bl A S
FOR OFFICE USE ONLY Jagd sl PYSENOhY
Ul BN [LEY 1) ) . "
° . : Tandll)
% | ACTUAL SCORE| maximum | Evaluation i
Approach Aasall gad 251l /ge cal Y1 |
Greetings and Initial Checks AV iy cam | 2
Appearance and Behavior of Staff Cibsall Asluy jelaa | 3
Service Laadll| 4
Cleanliness - Restroom and Mosque el Glelaadl ~ d3llall | 5
TOTAL £ 3aall

forecourt.doc




ORI







