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PROJECT : ELARA (C-Store ~ FINAL 2012)

PROJECT: ELARA - C-Store
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Dﬂb‘-n.‘ Emarat ID 45l sS4 Eppco / Enoc I gl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
,O { l Name Number Name Number | Name Number
HEEE
Gender He lght Built Bpectacled Beard Mustachel Ethnic Groups
TIM S | T [ M | F |Yes]| No[Yes| No | Yes | No |indian JPakistani|Filipino [Expat. Arabs] Others:
ID&DDDIZEIEIDEEIDD O O
EMIRATE V;::gl;‘n Abu Dhabi Dubai Sharjah Al Ain gr:\:vnaﬁ: Ajman Kﬁ:?mNah Fujairah
O K O O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
il olg | 119 | 1S]oo | o]l [19:30]19.41
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday [ Sunday [ Monday | Tuesday lWednesday [ Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 ] DAY OF
VISIT VISIT
O O O ® O O O X 0O ] O 0

1. INTERIOR Alaal Adhial Agia 1
Scores Critical Areas Al ¥l Jalasl)
1. Were the automatic doors closed and the  vES R Il Adlice ASta 31 5] S a1
2 door and side glass push / puli bars or ' ¢saem Al o | aiaf 2
handle thresholds working in good order? _ NO ¥ A A Clll aiefASua
2a. Were doors and windows free of ves X a0 clacs el Mgl Ol e caS Ja 23
fingerprints? Nno [ ¥ ¢ 2Ll
2b. Were doors and windows free of YES pd phall) e AA 38 ) oS da 2D
3 smudges, spots and streaks? no O ¥ 0o ghadl] g adal) 3
2¢c. Were doors and windows clean withouta ygs pri O Addad 1l g Ll Y S da - 2¢
hazy film (condensation due to climate or it s CHST) Lgle A LSS
temperature may be present) NO D b (:.)\}_n 5l akall
3a. Were advertising materials, Pictures and ~ YES O s s sl dade Yl sl cilS s 32
menu strips on menu board faded? No [ v fhad,dal haudlg e gad sladall a3l 8

I e W ol gt cuils A
3b. Were advertising materials, Pictures and ~ YES []  aa ”‘f:,fff‘ = o Afd \,_:\ “h 3b
2 menu strips on menu board torn? requires —— """ A S ~ 2
comment when marked ‘Yes’ g sl (o e Ala Y S 1
Nno X ¥
3c. Were advertising materials, Pictures and ~ YES 00 s say sl ey sl calS da 3¢
menu strips on menu board smudged? NO N fiddala jas aladall 200 58
Gsdiaf Hlh) el &l calS Ja 4a
4a. Were counters, display cases, self-service YES & o 3 jeal s 381 Aaasll (3lalia ¢ yall
areas and dispensers clean? require edddal (dispenser) Gl g il
comment when marked ‘No’ - i MY LAY el 1
o [1 v gra sl (o> AaY) cals 1)
5 5
T im a5 yia) ) e ym < cuS Ja 4D
4b. Were counters, display cases, self-service YES D] px ug,;ml\ 3 el 4.3.:\.\.!\1.\;1\ Glalie
areas and dispensers neat and well oY) AiSa e ol e (i
stacked? (Should be uncluttered and . '“.‘) M( Jspgns?r)‘
without excessive amounts of products) ~ NO O v Y4l das e ddly claiidl oS
(lae 330 HaaS i 08 o oy
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Scores Critical Areas Al ¥l PRI
ves [
5|5. Was there any smell of rotten stuff? NO E ¥ faauld o gal Al ) gl dllia S s 55
na [ @h:j
ves [
3|6 Were there any flies visible in the store or vo ROy LN @l piall e g gigl llia S a6 3
in the eating area? q Tdaall A (<L)
na [ ks
_ T - Led i) (SLYY 5 ol 5l il Ja 7
7.  Were Lights and light fp(tures_ functioning ves R axd o a5y 3u€a 32 g B b ) sy Jand
properly and unbroken including ones on 43;) $alaall 4ils il gl ¢} 5o il
2 menu boards? (Specify location in i ] S o= 2
comments) require comment when (“"L‘ﬂJj"‘“ s @J“_n
marked ‘No’ no [y gl oo MY Al il 1)
8. Was the expiry date mentioned on YES ; o el 1) Sk btV As b5 S 8
6 perishable food items (sandwiches, IZ - v::];tj efs °miﬁninj ’ 6
breads, cakes, salads etc...) within the D . " i | ,MU‘ " '.L:u ;m‘
validity period? NO ¥ (el )
3 Bus Alay ol Sy eyl cilS Ja .9
9. Were tables and chairs well maintained YES & i =18l é) o
and unbroken? require comment when e —_— i
2 marked ‘No’ no [1 v G e 2
na [ ,,3
Ao e fAulia bl jall da p S da 10
10. Was the temperature reasonably YES axd ¢ s JS
comfortable? require comment when s N . I
2 marked ‘No’ @m_}ax\ o T ey cals i) 2
no [ %
Y i B lay Gl )Y Clanda culS Ua
11. Were door mats in good condition? require es e o . y“u == "y:Ja_,x;w%ts%; 1
2 comment when marked ‘No’ no [0 v Gt ass AR 2
va [0 ,,0
ves A ) ‘
2| 12. Were lights turned on at dusk or sunset no [J v Pl Gl die ol gl Jlad] da 12 5
and during bad weather? y ¢ haldl gl JMA 5 g ali
va [0 .0
3| 13. Were trash / Grease containers cleanand  YES R aad o gaall el jla fodlagall b S ds 13 3
dumpster Lids closed? Nno [ v faslae daladll Sl Adas 5 ddadas
2. GREETINGS a3 foladl 2
Scores Critical Areas Aaludl) QY BATH(]
g| 14 Were you greeted with a smile when you YES pd i laie Abaliel cua il s 14 6
entered the store? No [ Y fdaall N
YES [
3 15. SD;?Otkr}%’;equest customers to quit NO D ¥ oegan e gl G et gl Ja 15 |3
NnA B dﬁ
_ YES B Lk 25 Al gallfcila gall S5 Ja .16
16.  Did he thank you as you were leaving? - i o 6
6 Y y 9 Nno [ y ¢ alag s
2 +
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3. APPEARANCE AND BEHAVIOR OF STAFF tadS sl g (il gall e 3
Scores Critical Areas Lpalu) ol Jalastt
5| 17. Was the staff presentable and well ves [4 P osas O (bl seke S A8 17 5
groomed? no O ¥ $agiilil JalS
4|18 Washe/she able to communicate to  YES pd e Jealsill o 108 alasall IS 218 4
customer? Nno [ N sl
3| 19. Was the staff wearing visible YES M e jeda dlay (g3 oilasall (S da 19 3
nametag? (o, (A poT feac'dﬂe NO N Sz a5 an!
N&ME YES 3
5120. Was staff courteous / friendly? c NO % ": Celadalf g0 g5 i pidasdl S s 20 |5
4, SERVICE :daddll 4
Scores Critical Areas Al ¥lall Jataily
YES 3 Ledalha 3l ctadiall g ol sl CS o 21
21.  Were the items and ingredients you & o o ’ J;im 5 )i sia
ordered available for purchase? require L. I Lo
3 comment when marked ‘No’ no [ ¥ g sl (o> YT AASY S 3
NA [ gy
, 25 ol ol gall aen (g siba sl panii Ja L2
22, Did the staff scan all the purchased ~ YES o e 0o ’A@hu,‘ 22
6 items? require comment when marked . o 1 I 6
‘No' @m;ﬂ\ o YT ALY cals 1)
no O ¥
| CvES LI e 0 gt il 023
4 23.  Did the staff place food and nonfood item No  [] Yl Ly IV (g AihE il ol sl 4
in a separate carry bags? JoNg
N/A Gy ¥ fadlisa
. laina 428y Slia calh (Al & |
24. Were you charged the correct amount? ~ YES B o~ T ?‘“ ';Y" ,L'Ly‘éfi;%‘ 24
5 require comment when marked ‘No’ goasill o Aalayl Culs ) 5
no [0 ¥
YES A 58 fadind Jems e e Ja 25
6| 25. Were you offered a receipt voluntarily? ¢ i N
Y P No [ v MBIy 6
YES [ s o fhmo ol il hsde) cuids 26
26. Were you given the correct change? JC& il dadl Balels (ol all 18
5 require comment when marked ‘No’ Nno [ ¥ franaa 5
g sl MY ALY s )
NA R gy
3
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Comments: ritBadlalf / gabadll
(sh WAS  woepliNg A Nemé  The QU wuio NoT
RErp JHE N!frnﬁ ’,
FOR OFFICE USE ONLY b Sl aladiuy
Apasall ol Lialt el sl . "

() : . )

% ACTUAL SCORE | MAXimum__ | Svaluation e
Inviting Interior Jtaial dakial) dpiy |1

Greetings Ghaa il cdaadl) (2

Appearance and Behavior of Staff | agS glu g (il gall jgdia (3

Service dasill |4

TOTAL £ 3aall

4
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SERIAL NO.

_[2]s]

pd T A AT HJHO A SNV HLL
NwON\mO\mrwbﬁﬁ

BEGl Lt 25 L1 —#”mw
] Jdoliniadp AQ paaJgas adsmM Nnoi
0oO"Sl INTHAVYL HSVD
o0°gl TWLOL
Gz 1 gzl 0Q:1L odg axe]) dng
00" L 0" 1 o0’ 1 Sugg epieyintd
GZ B GZ° B 00 I HOBAA W FOMI LY
g " g o5°& - o1 8 ong sSA49XILUS
qYLD4 33T 4 ALD NI 1dIH3830 .
AN — A SFF e =
RO Y f IS X 1 3T} I 2F
Cls7 A J 20 cAXIE T -
Pl = =SS A ces g A A A=







