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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center&
O ikl Emarat 10O s Eppco / Enoc | B @49 Adnoc
SHOPPER CODE DATA ENTRY EDITING A/ . ESA SR. #
7— Name Number | Name Number | Name 770CUL Number
| 04 Thohobum| | [0]41411L]
Gender Height Built _ PBpectacle] Beard | Mustache] Ethnic Groups
TIM S [T [MI[F |Yes| No|Yes| NoJYes[ No |indian [Pakistani|Filipino [Expat. Arabs] Others:
DDIDDIDDIDIDIIDD O |
EMIRATE ‘g:::z:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’::v"ai’:' Ajman K'::?m“ah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
ST61el 0Je | ][R | 20[B0] 0|4 [16:02 |6tk
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday| Sunday I Monday [ Tuesday ] Wednesdayl Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O O O wsr | 0 O O O O O 4
1. INTERIOR oy IECRIP | NN SV PO |
Scores Critical Areas Holul el PR
1. Were the automatic doors closed andthe yes [ L s aslie €obe & 1 Lol oY) il
2 door and side glass push / pull bars or = ‘: }fdt.u T dﬁj J;y u 1 2
handle thresholds working in good order?  NO O v e S lt ahefASu
2a. Were doors and windows free of YES prd Clanay (e A8 3815l il ) i€ o 22
fingerprints? Nno [0 ¥ 2 3\_,,4\1
2b. Were doors and windows free of YES pd pdalll e A0S 281l o W ciilS Ja 2b
3 smudges, spots and streaks? o [0 ¥ th shill ¢ Akl 3
2c. Were doors and windows clean withouta ves [X] O Adulad ) gill g Ll S Ja 2
hazy film (condensation due to climate or G o HISH) Eﬁ B T
temperature may be present) NO D b (;J\)a_\\ 5l uilall
3a. Were advertising materials, Pictures and ~ YES O Dpas Jsall Aidte Y el i€ Ja 33
menu strips on menu board faded? NO [ v fAad; Al dasly g8 g0 aledall 2 58
b Aaadie Y ol gadl cails
3b. Were advertising materials, Pictures and  YES D J}:a,j.f);:f’ ‘. T M}A\*:; L‘h -3b
2 menu strips on menu board torn? requires -"'—-—-——— ‘J"}G‘if ¢ . & js 2
comment when marked ‘Yes' g sl (o2 s Maad” Aa Y CalS 1
NO ¥
3c. Were advertising materials, Pictures and ~ YES O a0 sy sl dadley sl cil€ s 3c
menu strips on menu board smudged? Nno D N ¢dilala jai eL..L:Si all g8
G3sdiaf HUa) cl yu I il Ja 4a
4a. Were counters, display cases, self-service YES KJ o 3 el A0 Lardll Slalia ¢ i
areas and dispensers clean? require f4idii (dispenser) < s il
comment when marked ‘No’ =l T LAY S 1)
o [ 9 sl (> da ) CailS 1)
S 5
- L cpauall Gataf jlaf el g Sl culS Ja 4b
4b. Were counters, display cases, self-service YES o ii g’ | 2 i3 e
X })um& a)&;)m\ﬂ‘u_\;\\dk\.m
areas and dispensers neat and well ) Aia 4t ya (d
stacked? (Should be uncluttered and V) Atk 4 o6l Aign ( Ispenser)i
without excessive amounts of products) ~ NO O v vl S e ol ciladiall Uﬁs" o
(Lo 531 S i 0S5 ¢
+ 1 +
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Scores Critical Areas Lt Ll pATH]]
ves [ =
5|5. Was there any smell of rotten stuff? Nno [ v Banld alsad Aty gl s S s 5 (5
nva [ ; ,,3
ves [ w
g[8 Were there any flies visible in the store or o @ v ol el e g i sl lia NS a6 3
in the eating area? fladl 4 (bl
nva [ dah:
e il Sy ol gl il Ja 7
7. Were Lights and light fixtures functioning 7 s 8 Loy s ) ouSe 1t g Bhen 3 Jaxs
properly and unbroken including ones on YES e @‘ | (,JL'_H‘ :)"Dl: . t; U‘fm,ei Sl
pe ify location i M) s Aaild Ula o) guaf el
2 menu boards? (Specify location in s sl ol 2
comments) require comment when ( Jj‘“& & @}‘f‘
marked ‘No’ no [ % s dll YT Al il 1)
8. Was the expiry date mentioned on ves X oL, Ssall e 1) S0 elgi¥l g i S Ja .8
perishable food items (sandwiches, TR LI -1 et
6 breads, cakes, salads etc...) within the Fmdlall da Gae sl ALial) 4500 6
validity’period'} NO [ ¥ (L&) el clSall (Gl ccilsy  93iall)
; Bua Aoy ol Sl Ul el Ja 9
9. Were tables and chairs well maintained YES i w50 é S v
2 and unbroken? require comment when no [ v . o 4 9 2
marked ‘No’ : gl o MY ey s 1y
va O 4y b
@f/@u&i)‘)ﬂ‘&;)d@\idﬁ .10
10. Was the temperature reasonably YES m axd U sire J<A
2 comfortable? require comment when o gl T AY) s ‘3" 2
marked ‘No’ Tt 2R A )
no [ v
L _YE D S Al e, Y1 Clade S da
11. Were door mats in good condition? require S E - o )AT == "y‘:a_,\;w;'u'\;\l; 11
2 comment when marked ‘No’ no O ¥ st a2 A3 il ) 2
na [ h?,
ves [ a ) .
2| 12. Were lights tumed on at dusk or sunset no [0 v POl Ay e ol gl Jlad) & da 12 ”
and during bad weather? y kbl sall JMa 5y 2l
nva B
3| 13. Were trash / Grease containers clean and  YES DI s sl il foded ol <iSda 13 3
dumpster Lids closed? Nno [ N fAalie daladll ol dudaef y dayda
2. GREETINGS ialua gl foladl 2
Scores Critical Areas Al e PR
g| 14 Were you greeted with a smile when you YES DI i levie dlial ol sl S ds 14 6
entered the store? Nno [ ¥ fdaddl I
YEs [0
3 15. SDri:iot‘I:i%;equest customers to quit NO D Y el e il Y e Ll Ja 15 (3
N/A &.;,z
, , YES XI L <8 il sllfcals sall 6 o 16
6] 16. Did he thank you as you were leaving? NO L__] v ¢ )it S 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS shoug Cpilhgall sgdia .3
Scores Critical Areas Tl eNua L
5| 17. Wasthe staff presentable and well ves [X] pd [oaf yas O (b gall Hedaa (IS 17 5
groomed? no [ y $agBll JalSy
4|18 Washe/she able to communicate to  YES [X] pad e ol gill e ToalE sl S s 18 4
customer? Nno [ ¥ SOl
3|19, Was the staff wearing visible ves [X] o gle jeday A8y 050y cuilasall S Ja 19 3
nametag? no O ¥ Sz pia s auY)
YES X i , B
5| 20. Was staff courteous / friendly? NO E] ?: Celibhl/ 0509 ol b gl S Ja 20 15
4. SERVICE ddaddlt 4
Scores Critical Areas Al YLl Liai
YES ; Lol 0 cilagiall g of sall S Ja 21
21.  Were the items and ingredients you ty = = ’ “j\j&l& 5 jisie
ordered available for purchase? require . I I
3 comment when marked ‘No’ L I S e 3
NA [ gy
25 N o sal) e psibagall B Ja 22
22.  Did the staff scan all the purchased YES i a L?d > &= UJ‘L}A};‘AM o o
6 items? require comment when marked o e+ 2 6
‘NOY @...a).x“ >0 Y M\A\]\ oS |J!
No OO ¥
| Coves DA e Jeai o 8Os 23
4 23.  Did the staff place food and nonfood item No  [] Y LSl Ly O (e A0 il 3l 5 4
in a separate carry bags? o5 ites
NA [ ey failise
. lainia 4xdd clic calls Al alual)
24.  Were you charged the correct amount? ~ YES @ pd i Af\“ "Ay" ,L*sby‘é’:ﬁ;%\ 24
5 require comment when marked ‘No’ gl o 0 Al os 5
no O ¥
6| 25. Were you offered a receipt voluntarily? YES o 3518 [p3ud um g e o2 e Ja .25 6
| " w0 O 3 g
YES s Ja fasns ol Al bade) i da .26
26. Were you given the correct change? dSy asiall alall salely Cabs gall 18
5 require comment when marked ‘No’ NO D b S 5
C_}...'cjﬂ\ > "y L\A\g‘ cauls 1)
NA [ @y
3
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Comments: riladal [ Gadasll
FOR OFFICE USE ONLY Jagd Cagalf aladiuy
Acall LA o HIS I . .

0, 0 : . " '
% ACTUAL SCORE | mAximym | Ev@luation sl
Inviting Interior Agda)ay dakatal) i |1

Greetings Sl Al cladl) 12

Appearance and Behavior of Staff aeS sl gl gall e |3

Service Aaailf |4

TOTAL £ saxall

4
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