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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT ELARA - Car Wash
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D«-'bu\ Emarat | O ags Eppco / Enoc | B4 49 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
IO l ’ Name Number Name Number | Name Number
HEEE
Gender Height Built _ Ppectacled Beard | Mustache] Ethnic Groups
TIM [S 1T [M | F [Yes[No[Yes[No Yes | No |indian [Pakistani Filipino |Expat. Arabs| Others:
IDDEDDDDIIDDIZI O O 0O O
EMIRATE V;zz:i‘:‘ AbuDhabi | Dubai Sharjah Al Ain g’::v"aﬁ Ajman Kﬁzfm“ah Fujairah
O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
83l ol8 1A ] 3o [ ol |o]l% 18:35]/9:01
TIME O 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday ] Monday ] Tuesday IWednesday | Thursday | Friday
ME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
0o o ®B O OO0 R O O O O

1. APPROACH AND CLEANLINESS

<A g Gl EYY 14

Scores Critical Areas

At Y

Jalastt

1. Was there proper sign to the Car Wash

YES D st Ju dihie le AVaU Aanly 28Y olia ciS a1

bay? Nno [ ¥ S laadt
[ ek o S & Aalaia i
2. Was the Car Wash area clean and tidy? ~ YES pxd A 0 ub\"‘f‘,,: Lyl e ,uﬁd& 2
4 require comment when marked ‘No’ @*‘J‘I R A 4
Nno [ ¥
2. GREETINGS AND INITIAL CHECKS AP L PRI
Scores Critical Areas Lol cllaall Jaail
o ks gall ol B A als of el S
3. Was there any delay in approaching ves [1 m O sl A 2 8B eébj 3

customers? require comment when

il o " AaY) calS 13| 5

automatic car wash if it has a sunroof?

marked ‘Yes'
no M
4. Were you greeted in a friendly manner ves 4w oo c e , iy e
(pleasant feeling)? vo [ ¢ (gt csbub) Ay Ak sk e i 25 e 4
5 If no, please describe behavior: Was it Gy S il gal) sl (i g o8 el Y 1Y 5
arrogant, without any expression, normal ?,_@\ csale Oplailh e JWA 3l
etc.....? il ’ '
YES s .
5a. Did the attendant check whether your car m N 33530 2l jlas ulS 13} Lait ada gl (3325 Jo B
has a sunroof? ik Aadl
5 nA [ 38y 5
ves [1 .
5b. Did the attendant politely declined no [ v & 5okll (Y1 Jasll o o) il sall i e Ja .5b

Sl b dadi L oS Jla

N/A (R
6. Did the attendant inform you about the YES pad . . 1 p
6 price of car wash? o [ ¥ S ) i s Ja alasall Sl s 6| 6
7. Did the attendant inspect your car forany YES & i s asad e tiaddls ik oalt 18
4 scratches, damages or dents and inform = 7 f‘f ;’i Af}&f" AL* ML*TI (\a(d‘s 7 4
you? no O ¢ el e Sl 5 i (B 58 5l )l um
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Scores Critical Areas Gl ¥ laalt pRIHI]
5| 8. Did be guide your vehicle for positioning at YES M GY il GSall N el Cala gl Aida 8 5
the stopper? Nno [ v 5 bl
g| 9 Didthe staff thank you as you were YEs [ Ol i 53 S iyl B a9 |6
leaving? No Ry TS g it
3. APPEARANCE AND BEHAVIOR OF STAFF 10l gall dglug elia 3
Scores Critical Areas EEW IV LA PN ] PA]
i YES A e
3 10. X:/j;g the uniform of the attendant neat and \o D é’;‘ 8Ly 5 tisl Cali el Ll JS 10 |3
3| 11. Was the attendant wearing visible YEs [ w0 Ll lle ey Allay (g 3 Cali sall IS 11 3
nametag? o, | d vgl voad , Lond No O ¥ Soas
Mwm;@ak. YES A
3 12. x\{::tso'rfefgle to commiunicate with No [ Yo sl ae dual sl o 106 Cala sl S da 12 (3
NA [ shyy
YES X
5| 13. Was staff courteous / friendly? NO ‘:‘ Selahl [opagay Gsilisadl S da 13 |5
4. SERVICE sdandll 4
Scores Critical Areas Lol Yol L
4| 14 After car wash, did he guide you to the YES il gall a6 Ja bl il Cre elgBY) aay 14 4
vacuum bay? NO D N 5 bl (i g prna S0 N a5y
15. Did any attendant advise you to take care YES X pud ol Y 4 of Gyl i s 15
3 gzil/gur personal belongings/valuables if :/c:\ E]I YY o pa s s (8 Al gumn it S 3
YES ]
4| 16. Did any attendant offer you seating? NO g ?’; fadde o slall G S ol go sl @l o8 Ja 16 | 4
YES s N o
5| 17. Did attendants wipe your car dry to your no [] N oy o s gl mana il sall A8 b 17 5
satisfaction? D Ly fa3 ) 5l Lee Ll y cug
N/A bty
18. Did attendants clean all the glasses and ~ YES X pu Gl alls la 5 A0S Gty il sall 3 U 18
5 mirrors from inside and outside to your NO D b §5ald lee Gual ) i€ dupny gl Jalal 5
satisfaction? NA [ sy 4
YES pai _ o
3| 19. Did the attendant offer to empty the no [ y Culally i gl Y Cala sl G se b 19 3
ashtray and clean it? § okl Aadia
NA [ abby
20. Was the interior vacuuming and cleaning YES pd i) a5l JA1N1 il &0h 20
4 of fascia (dashboard) done to your total NO  [] b LRI 15 heayl 4
satisfaction? NA [ sy Pl Ll (o g Sy a1 60y
YES P ) Ll el 48lS Cadat 1 gald Ja 21
e g A4S Ll
4| 21. Did they clean all the tyres with sponge? NO [] ¥ prsl =k o }: ol 4
NA [ shuy
YES [
1 22. Were you offered a receipt voluntarily? No [ ¥ oLt 5 )58 a3l Juay dlle i e b 22 |1
NA [ sbiy
2
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5.  REST ROOMS AND MOSQUE ol g (plaad) el §) Al g 5
Scores Critical Areas L) Call il
YES ;
23a. Were they adequately stocked with all P: il il azens 3 j¢2e il Ja 234
necessary supplies such as soap? NO eogball Jia 4y )5 puall
na O iy =
ves [] i
23b. Were they adequately stocked with all X ™ il Hiawall aens 3 g2e <ilS Ja . 23b
3 necessary supplies §uch as toilet tissue? NO ¥ el gl (399 Jie iy g pall 3
Thene woad np An®, na O gy
23c. Were they adequately stocked with all necessary YES O A Q‘A_jiiml‘ aaens B yee il 2 23C
supplies such as paper towels? (paper towels yq [ ¥ 048 ) gl Cadliall (Jio Ay ) g el
are not required where fully operational hand - s aie dgglhae e 44l Cadlidll)
dryers exist) N/A G ¥ (A3 2 Claise
. ik Jbd) <o
24a. Were sinks clean? YES E o . - f,);,, ‘\L::(\\S‘ 9:5 \."243
require comment when marked ‘No’ no O y sl Al aB
nva O Gy
: Tk ULd) oS 24D
24b. Were mirrors clean? YES m ?“" . jl“ n nyu{dbg;\ cals 15l
require comment when marked ‘No’ no [ ¥ & b e ’
nva O gsny
24c¢. Were hand dryers clean? YES - o ‘*ﬂw,:—‘“ e ‘Ef; \."240
3 require comment when marked ‘No’ no O y e e A Qs b 3
na [ sy
< - AR —ro
24d. Were dispensers clean? YES e . fﬁu\,fﬁiﬁgwﬁ ‘."24d
require comment when marked ‘No’ no O ¥ gl 2 MY A SIS )
na [ gy
YES pad
24e. Were toilets and urinals clean? no L[] ¥ Shadas Jal) el S Ja 24
nva O oy
. ()“ * . A -
2| 25a. Were doors clean? YES ox _ T :J‘fm\:j‘s ﬁs \."25a 2
require comment when marked no O ¥ gl o2 YT ARy S )
No nva O asuy
YES s
25b. Were walls clean? no O b faalss a2l Ja . 25b
nAa [ gy
ves A
25c. Were ceiling clean? NO D ¥ eeadas canull IS Ja 25¢
nAa [ ey
ves D
25d. Were vents clean? no O N ehayhs dild) colS Ja 25d
na [ iy
25e. Were floors clean? ves B oL “,,d:tefbﬂ’ i O 25e
require comment when marked no [ 3 gamasill e MY A Y CilS )
No na O sy
ves I
25f. Were baseboards clean? Nno ¥ SRad sl o il i) S Ja 26f
na [ akiy
3
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Scores Critical Areas Aol Yol PR}
ves A
25g. Were grout clean? No [ N feiuls LU (S Ja 25
nA [ ssyy
YES pai
26a. Were trash containers clean? NO D ¥ 44k aladll iy la <l o 263
9 NA [ by )
YES [X]
26b. Were trash containers not overflowing? NO D ¥ faild yie daladll il gla cuilS Ja 26b
NA [ ahyy
YES pad L .
2| 27- Was the restroom smeliing clean & fresh no [J g o) miey AL sleall Aa3) ) il o 27 2
(without any offensive odor)? Fplaall (8 4y S A3
NA [ Gkiy )
3 : 3 laal) 3 i gt puen i
28. Were all the facilities inside the restroom in ~ YES i el Srm o
good working condition? . R S
2 require comment when marked ‘No’ no [ ¥ sl o "V Y s 1) 12
NA [T gy
X 3 O(3) by dauall deld e 08
29. Was the Mosque premises clean? YES i (8) = . );’dl Bl ..i,..‘ﬁ:‘;\ dAIS2|9|
2 require comment when marked ‘No’ Nno [ Y e e i )
NA [0 Ghuy
Comments: sclBadall [ et
CSA 1o LOLpRING A NPme TR BT CouLp alov REBD THE
Nfmt  Bechus€  HE  Wom  boppaRINe A cOA T ONER T .
FOR OFFICE USE ONLY Ll Cigaly aladiuy
Aasall LA LG ey aal : R
0, 0 . 2 |
% ACTUAL SCORE | MAXIMum | Evaluation: A
Approach and Cleanliness Adllaill 5 ol @y 14
Greetings and Initial Checks | 4 s¥! Sl s cua i |2
égpf(faarance and Behavior of Ot sl A gy sebia (3
Service 4.3l |4
Cleanliness - Restroom and Slelaadt — 2tk |
Mosque Ll
TOTAL £ sanall
4
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faonnc Dlstr1but1nn

EI’iBﬁ‘iS'l' AREA /3~ 782,
EMBHSSV B“ER TEL - 02~ Wli99349
" CRED IT PURCHASE
Date : 10-03—12 19 59 User 3188

2&.2 -.u-u-*at— s A5 ER2Y

expiry ¢ 12/13
AUTH CODE : RO&69Z

PRBDUGT ) Ql!ﬁHTH? " . PRICE Rl'l(ll.l.'H1

N o |

TdihL z DHS Fa.898 |

authCode=R0A692 Hsgl: 5416 Resp:12 m plit

TiD:-186¢732188  Batch: Clh TTC 1678 €IC: 131.¢

—

T
TusNg YOU FOR SHOPPING
EHBASSY ARER S/S

SERIAL NO.







