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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center&
O < w Emarat 1O e Eppco / Enoc | X a5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
[ X Ronty ([ 1T
Gender Height Built Bpectacleﬂ Beard | Mustachef Ethnic Groups

TIM ]S | T [M]F [Yes[No|Yes|No Yes [ No |Indian |Pak|stan|[F|I1plno [Expat. Arabs| Others:

[EDDEDDEEDDDDDD 0 O

Western . . . . Umm Al . Ras Al L
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
2616l o9 1 H4 | K15 oll g4+ [8:54
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday ]Wednesday[ Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

visiT [ ] D D 0 visit | [ O O O O O

1.  INTERIOR Al dhlal Apia A
Scores " " Critical Areas Aaalolt c¥laall R
1. Were the automatic doors closed and the  YES 3 Lo il il 55 o1l o) S
2 door and side glass push / pull bars or E = :J Ju& i yf C;\ ﬁ?j = ) » 2
handle thresholds working in good order?  NO O v Sl ded S GaiefASs,
2a. Were doors and windows free of vEs [ s cleay oo il Mgl Gl iSO 22
fingerprints? no [ ¥ Caduayl
2b. Were doors and windows free of ves [ e cadalll o ddls Mgl oY ciS s 2D
3 smudges, spots and streaks? Nno [ v 9la ghadll g adid) 3
2¢c. Were doors and windows clean withouta vYgs @ s Qg Al 3805l e S s 2¢
hazy film (condensation due to climate or i ol ST Wale LA «2ilsa
temperature may be present) no [ 9 ) (3 )l 5 bl
3a. Were advertising materials, Pictures and ~ YES O sy oyl Adle Y dlsdh SilS Uy 3a
menu strips on menu board faded? NO ]y fhady Al dadaly p€ sas Hladall LB
TR PN IS TR T I
3b. Were advertising materials, Pictures and ~ YES  [[] s Jr:jjidn ‘s L J M Lx:.“ Th b I
5 menu strips on menu board torn? requires T g R e oA :
comment when marked 'Yes’ {E s il s e Ay iKY 21
NO N
3c. Were advertising materials, Pictures and ~ YES O o5 sy sl Adle¥ sl il Oy 3¢
menu strips on menu board smudged? o Py tdsdale sad alaball A58
&5JL.4/)L‘:\ s&.ﬂ,u;& ool Ja 4a
4a. Were counters, display cases, self-service YES [E Lo 3 jead g AN Aadddl 3lalia ¢z yal)
areas and dispensers clean? require +Aabs (dispenser) cil il
comment when marked ‘No’ ] C_;.:ﬂ'\ IR AR PN ‘_u\_<. §3)
NO ¥ i o T ‘
5 5
el gl Ul el i &) cils
4b. Were counters, display cases, self-service YES 1S T ~ ii, d{qn o) i ‘:\jSTLML\MULi b
areas and dispensers neat and well v d& )P' j.ﬁ .
stacked? (Should be uncluttered and u'“) ——-—*‘L‘f———i (dj§pens§r)
without excessive amounts of products) NO [0 v Yl da e alpdl, clatidl oS5
(Leie 3200 ) ApaS Sl (5SH O
+ 1 -
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Scores Critical Areas EEW I AN PN | Lalail
YEs [] a
5| 5. Was there any smell of rotten stuff? NO g ¥ Foauld ol gol Al gl allia K a5 (5
Na [ 3 X
ves [ au
3|6 Were there any flies visible in the store or no @y sl Gl pdall e g i gl lia (IS s 6 3
in the eating area? fdadl 4 (<L)
Na [0 . ,,?
Led A3l (SLYI g el gV il Ja 7
7. Were Lights and light fixtures functioning . S las By guSa yit o B -
properly and unbroken including ones on YES [E P Lfﬁ- ) :J ﬂﬁij .y U}‘.e dw
. L7 JA;) .eLa.lan 4408 U\A}‘ ;l}u:‘ Sl
2 menu boards? (Specify location in B A 2
comments) require comment when (‘-’L¥Jj"‘” o« @J“.”
marked ‘No’ N [] v g sl oa o "YY aY cils 1)
8. Was the expiry date mentioned on YES . A eall 1 8% oleii¥l Au 5 1S
perishable food items (sandwiches, m = y{ “fh”s . L@_u.‘ &n o . dA 8
6 > aanDleall 520 (paria slodll ALY 2o030 6
breads, cakes, salads etc...) within the O e | e SaSIl ¢ 3l ety oril
validity period? NO V(g elblid) o Ol ey adl)
X3 ; pas Ay b g eylall e Ja g
9. Were tables and chairs well maintained YES & =8l é) e e
and unbroken? require comment when . . Rl
2 marked ‘No’ no [0y cra sl o MY ey s 1y 2
va O ., b
4;})4/44&[—\.43)\\):.“&3)3@15& 10
10. Was the temperature reasonably YES E axd ¢ sina J<
comfortable? require comment when Lo M LAY oS |y
2 marked ‘No’ R N 2
Nno [ oy
. YEs IQ i Bans Allag i SV Clade S s
11. Were door mats in good condition? require - T ,JT - "\j:JLL;w S 1 T
2 comment when marked ‘No’ no [ v e A 2
na [ ‘_:ubz
ves A ) o
2 12. Were lights turned on at dusk or sunset vo [ v Aol Ay v e pua¥) Sl N Jah A2 5
and during bad weather? N kbt sall NS 5 g ity
wa [ bt |
31 13. Were trash / Grease containers clean and  YES M Ol gl gl DL s s 13 3)
dumpster Lids closed? vo [ y Shakea Aaladll CuBl Adag § 5 dagdas
2.  GREETINGS b il feladll 2
Tgéores ) B )Criﬁcal Argas o o 7_w—‘1:‘~‘\-“‘y! ‘:';JI.**“ N o gm-n
g| 14 Were you greeted with a smile when you YES ‘Z pr o Ledie Al dl cos il S s 14 5
entered the store? No [ N fdaddt
YEs [
3 15. Did ﬁ(hey;equest customers to quit Nno [ Y el e gl SLS et sl Ja 15 (3
smoking?
nva [ d_\h:f
_ _ vyEs [d Ly ol S dala sallfala gl 5 Ja 16
6] 16. Did he thank you as you were leaving? NO D y ¢ s S 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF

tpeSshug Cpiligall glaa 3

N
Is

Scores Critical Areas A Lol Laa
5| 17. Wasthe staff presentable and well YES B - e Joies oY Gl ke S da 17 5
groomed? Nno [ N ¢ a8l JalS)
4| 18- Washe/sheableto communicate to YES [ o pedealsdll e ki g8 s 18,
customer? Nno [ ¥ SOl
3| 19. Wasthe staff wearing visible YES [X pu lgle jeda Alay (53 0 Cubsall S Ja 19 3
nametag? Nno [ Y Sz 3o 0 puY)

YES i . .
5| 20. Was staff courteous / friendly? NO [g (‘: Selihal/pagagg ol Guibsdl S da 2015
4. SERVICE daadll 4
Scores Critical Areas bl ¥l PAVH]
YES i Lot a0 calatiall g of pall cilS o 21
21.  Were the items and ingredients you IE o sﬂ ’ 9}1‘1:2 s . 2
3 ordered available for purchase? require o [y . oy SRS 3
comment when marked ‘No’ gl sl o2 YT ALY i )
NA [ Gy
T T e b s
22. Did the staff scan all the purchased YES ekl u#}ﬁ%:u‘\ . 22
6 items? require comment when marked ) RS
‘No’ gl e MY A Cals 6
no [0 v
' .
23, Did the staff place food and nonfood it "o e e ok S 20
. Did the staff place food and nonfood item NO Y Ol lm s IS e A s
4 in a separate carry bags? L L s SIS Qe A J”J:A\)J 4
NA [ iy fiilise
T o axs ol il o el
24.  Were you charged the correct amount? YES E o o :;M T\%d'&\ CLAM VA 24
5 require comment when marked ‘No’ gl o MY Ay DS ) 5
No [ v
, ves [ Sy 00 deas e L oe J8 25
25, Were you offered a receipt voluntarily? ‘ ¢ T <95
6 ere you offered a receipt voluntaril no [] g 0 ) o)
YES ori s Slases dll gl Blsile) Do s 26
26. Were you given the correct change? Sy asal) aladl salely ol gall BU
5 require comment when marked ‘No’ NO D ki Sranaa 5
e gl ooy YT ALY LS )
A [ gy
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Comments: rolBadlalf f gulall
FOR OFFICE USE ONLY hid CaCall aladduy
Usaaall a3} LAY el . ’ 1
0, . : . 't ‘
o ACTUAL SCORE | maAximym | EValuation et
Inviting Interior a0l ddkaiali Audla [1
Greetings Slua 5/ aladll (2
Appearance and Behavior of Staff | agS slu g (ili gall jglie |3
Service aril) |4
TOTAL £ sanall
4
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SERIAL NO.

27

DESCRAPTION [Ty PRICE TOTAL
Kin Joy Tripac 00 12.00 12,00
Chocgtate Dzo 2,06 .50 13.90

TOTAL 24,00

CASH PAYHE T 25,00
d by Speraio] 3 o
5:54 718303 432

THANK S FUR SHIDPPIMS. .







