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PROJECT: ELARA - Car Wash
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Pan Arab Research Center |

DaiJh! Emarat / D 4 5/ 84 Eppeo / Enoc / 4t Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number [ Name Number
| 4-F weeved | ] | [ ]
Gender Height Built pectacleﬂ Beard Mustache] Ethnic Groups
MTF 7T TM 1S [T [ M [F |Yes|No|Yes[ No|Yes[ No |indian PakistanilFilipino [Expat. Arabs] Others: N€PAL]
OODODROROOMOROR® O O O 0O X
EMIRATE V;::‘Ii:‘ Abu Dhabi |  Dubai Sharjah Al Ain gf;‘a:" Ajman K';;fmah Fujairah
O X O O | O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Flole] O 2181 alo | 014 | o]+ l18:05 [8 36
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 ) DAY OF
vISIT ] W ] i O] VISIT & O O O O O O
1. APPROACH AND CLEANLINESS 48U g il BY 1
Scores Critical Areas Talul a¥laall PR
1. Was there proper sign to the Car Wash ~ YES A Qe didiia o AVl daalp AY Sllia cul s
bay? Nno [y et
. . $45 Aaadai bl Jawt Aakaie 3
2. Was the Car Wash area clean and tidy? ~ YES o e 2 N ) ,Eul\'.s\d“ 2
4 require comment when marked ‘No’ C'»‘“ﬁ‘& o Y A cls ) 4
no [ v
2.  GREETINGS AND INITIAL CHECKS A Y clCadal g qua Al 2
Scores Critical Areas At C Gl sl
o il gal) ot gt b aals of i s
3. Was there any delay in approaching YES D axd e ol Sl B ¢ f‘fb).;h 3
5 customers? require comment when . 0o s o
marked ‘Yes' gaa sl o e Ay S 1Y | S
no B v
4. Were you greeted in a friendly manner ~ YES XI -~ o ghols) A Ayl om0 5 a4
(pleasant feeling)? o 00y (g obe mshals) A0 4y play s s i G5 s
5 If no, please describe behavior: Was it Craly 8 S b sall O slu Cien gy 28 Bl Y 1) 5
arrogant, without any expression, normal O e el e JI ¢yl
etc....? - ’ )
ves ] o o
5a. Did the attendant check whether your car 0 N 535 e ol Jlans CilS 13 Lo sk sall (305 Ja B
has a sunroof? a dadiay
5 NA [ sk 5
ves [1 = .
5b. Did the attendant politely declined Nno [ y & 3l Y Jpsll el ja) alasall (e Ja 5D
automatic car wash if it has a sunroof? . faidl 8 Aadd Ll (S Jla
NA [R 3y ’
6. Did the attendant inform you about the ~ YES pd o . el
6 price of car wash? no [ v Pl dd s g i pall il 2 61 6
7. Did the attendant inspect your car for any YES Pes s g gy (e iy Cila sl 5 a7
4 scratches, damages or dents and inform Cullhs Lo Sl & ¢ s ol 5} o)yl 4
you? no [1 ki el g H s (F 8 51 )l
1 +
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2 +
Scores Critical Areas IR IR LAV PR PATH]]
5| 8 Did he guide your vehicle for positioning at YES B e Gy cta Sl () il calagall o5 a8 5
the stopper? NO D N 5l
6| 9 Didthe staff thank you as you were YEs Bd Ol ki 50 oSk il 5 b Q) | 6
leaving? No O v e ' pRch.
3. APPEARANCE AND BEHAVIOR OF STAFF 0ol gall glug selia .3
Scores Critical Areas LW IR LN PO PATH(]
3] 10. :/':lj;g the uniform of the attendant neat and :23 g e'; 5 s (il il ) id S s 10 | 3
4| 11. Was the attendant wearing visible VES [ m il el iy 5 ikl S e {1 3
nametag? No [ ¥ fesan
o YES pd .
3 12, z\tlj:tsotr:‘e;gle to communicate with Nno [] Y Sl g el gl e 1,08 Cilh gl S b 12 | 3
NA [ ahyy
YES i
5| 13. Was staff courteous / friendly? NO g ‘.: felikal fomasa5 gsibagadl S Ua 13 (5
4. SERVICE Al 4
Scores Critical Areas L) L PR
4 | 14- After car wash, did he guide you to the YES [ pad s gall A Ja )bl Jpud (e L@V 2y 14 4
vacuum bay? No O N 95 bl iy s S I elgun g
. . YES X i
15. Did any attendant adwsg you to take care px Al 2 Y 4@ ol il el dlaas Ja 15
3 of ygur personal belongings/valuables if NO [] y faspn s o b Rl dpuait S, 3
any? < dac ; I
N/A El shi Y
YES 5 .
4 | 16. Did any attendant offer you seating?(sj o fade Gusladl G S als e sl da 16 |4
Dip woT offcr coMming prsp NO M v
vEs N w0 . .
5 17. Did attendants wipe your car dry to your NO D N Sy Gl (il g Zoa Osib pall BBy 17 5
satisfaction? D sy fau 1 gald Lae Lual ;K
N/A Shaiy ¥
18. Did attendants clean all the glasses and ~ YES X] pud el s wla S AAS Calatyy ) gals ol W6 18
5 mirrors from inside and outside to your NO E] b 15ald Loe Gual ) i€ Cumy o ladl 2l 5
satisfaction? N/A D PRRAY S
YES [ L
3| 19. Did the attendant offer to empty the no [J g iy ot a8 O bl g se Ja 19 3
ashtray and clean it? ¢ slanall dmiie
NA ] sy
o . - YES pad
20. Was the interior vacuuming and cleaning - adaii g 3 ol 1atall Cadaidl) o
4 of fascia (dashboard) done to your total NO  [] ¥ ﬁ’l(,;u"mi 2 ”“A e da .20 4
. a7 . Y= U&)AJS-A\-\“—JALAY‘D‘XAY‘
satisfaction? N/A D sy Y
YES = lasiuly <l jlay) d8S Caudaisy | gl Ja
4| 21. Did they clean all the tyres with sponge? NO [ b eI LB A8 Ak j: . "21 4
NA [ shkuy '
YES ad
1| 22. Were you offered a receipt voluntarily? No [ ¥ TG sl fadid Jeag elile (me b 22 (1
NA [ by
2
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» 4
5. REST ROOMS AND MOSQUE aaually (plaadl [l ) Aatl i® .5
Scores Critical Areas Apull) el Jalastt
ves Xl ;
23a. Were they adequately stocked with ali ?: o liall azens 5 j¢e il Ja 230
necessary supplies such as soap? :; O oy S giuall Jia iy ) 5 puall
<\ ves O ;
23b. Were they adequately stocked with all @ ?: e Hlisall azen b jene S Ja 23b
3 necessary supplies such as toilet tissue? NO 1A Call gil) ()99 Jie &y 5 pall
NO TISSuES nva O gy
23c. Were they adequately stocked with all necessary YES O Py C—"ijfimﬂ & 3 e S Ja.23C
supplies such as paper towels? (paper towels o [ ¥ 48 ol cduibiall Jin &y ) 5 el
are not required where fully operational hary A die dgglhe e A8 )l Cadliall)
dryers exist) NO fippeR  Towets (166 NA OO sy (Y Al Sliine
—r ; fapda Juledl culS
24a. Were sinks clean? YES m = Ll - f,l;,, . \:\:“ %15 '."248
require comment when marked ‘No’ no O b g sl o2 MY ALY S )
va O gny
: ves O -~ faghiLl el ciSda 24b
24b. Were mirrors clean? =l gAY S 1A
require comment when marked ‘No’ no O y e e VAR S
nva [ iy
; faidn gy Cldiae calS
24c. Were hand dryers clean? ves O P L a @ ,,‘;,, eyl d; ‘."24C
3 require comment when marked ‘No’ @ no O ¥ grasill o MY Al Y S
NO_HAND DRYEES o1 wa B oy
- AN TR
24d. Were dispensers clean? ves e . fﬁw\..\jﬁtm‘s,ﬁ \~\'24d
require comment when marked ‘No’ no O ¥ gl o MY A ClS
wva [ by
ves Kl
24e. Were toilets and urinals clean? NO O Y fhady el Ak il Ja 24e
wa O iy
; i) (o ¥
2 25a. Were doors clean? YES m o Al ’ ,.’yf? L:U\‘S JQ\S ‘.\‘253
require comment when marked no O b gl 2 MY ALY S )
No nva [ gssy
YES as
25b. Were walls clean? no O Y faadas Uasll cilS Ja 258h
nva O sdayy
ves d
25¢. Were ceiling clean? No [ N Sk Caindl O Ja 25¢
nva [ ahiy
YES and
25d. Were vents clean? no O N ey ) cilS Ja . 25d
nva [ siny
25e. Were floors clean? ves i o o al ?%.ﬁ%ﬂ‘ u\s o 1258
require comment when marked no O Y sl (o2 MY A S )
No nva O siy
ves
25f. Were baseboards clean? no O ¥ i sl £l ailall 5 cilS Ja 25f
na O sk
+ 3
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Scores Critical Areas A YLl Jaladl
YES Xl
25g. Were grout clean? No [ N feauks LU IS Ja 25
nva [ gy
YES ]
26a. Were trash containers clean? NO D b Phaulas dalaill il s il Ja 263
5 NA [ Gy )
o YES' D
26b. Were trash containers not overflowing? NO D b flaild e dalall cly s cul Ja 26b
NA [ ahyy
_ YES pd L .
2 27. Was the restroom smelling clean & fresh no [J N () Adimia g A4das alaadl dadl ) il o 27 2
(without any offensive odor)? . falaadl 3 A S A
NA [ gbuy
S dead plaall bl Saeal) puen S a
28. Were all the facilities inside the restroom in YES M = f e CJA*‘.:: Jsd 28
good working condition? . WO T A e g
2 require comment when marked ‘No’ N? O ¥ gl o2 MY ALY s 1y |2
NA [ aduy
i 9(5) cadai aawddl dcld o, i \S
29. Was the Mosque premises clean? ves [ e () <& 'J:ﬂ\ ,.i{.,ﬁ:;] ﬁl&&%?‘
2 require comment when marked ‘No’ NO D b & i RN 2
NA [ ey
Comments: stiBadlall / galadl)
FOR OFFICE USE ONLY hasd igal aladiay
Alasall Laladl) bt ey aal) . .
° : Eval : 1t
% ACTUAL SCORE MAXIMUM valuation *
Approach and Cleanliness Adldaill 5 Gl Y |
Greetings and Initial Checks | 4 s¥) cilSuilly cus i 2
Appearance and Behavior of il ol .
Staff Crada sl dlsli s jelia (3
Service il 4
Cleanliness - Restroom and Gilabesdl — il 5
Mosque el
TOTAL £ saaall
+ 4
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o e , . SERIAL NO.

. i
| KMALIFA CITY Sr3 766
| KHALTIFA CITY
ADNOC DISTRIBUTION

ABU DHABT |

DESCRIPTION QY PRICE - TOTAL

Automatic O/ ' - 3C.00 3000

S Tote | 30.00
. v L CASH PAVMENT, , 130.00

Vou were served by Operator 4
DRTE 2870772012 18:25 T2 54 4 2760

THANKS FOR SHOPPING. .

i AT SR el







