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SERIAL NO.

2 | 7

.

—= B
Pan Arab Research Center w

Débul Emarat [ [ @58 Eppco / Enoc / <5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
)
\ i 200 |\ Ratha Q\Q@a— Caut vl Hlo d'&i } f '
Gender Height Built  [|Spectacles] Beard | Mustache} Ethnic Groups
M LF [T [M]S 1T [M]F |Yes]No|Yes| No|Yes]| No |indian |Pakistani]Filipino [Expat. Arabs] Others:
HROOROKMOOORKRORORK O O O |
EMIRATE V;Z:tl‘;‘" AbuDhabi |  Dubai Sharjah Al Ain omm A ] Aman as Al | Fujairah
O R . O | u u ] O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
0 7218121 o221 215 164RI _<lt lol? " 20l\a2
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 17:00 | 20:00 | 24:00 | DAY OF
VST T O 0Ol O K O O O O O
1. APPROACH sidasall gad AN [ohe ol S 1
Scores Critical Areas IR PO Ja\aily
YES 3. s s ..

1. Was signage visible from distance of 500 B e e 500 s e e A e dasll il a1
meters and well maintained? Can be Nno [ ¥ o8 b W e (K T IS Al
included only in first run na [, ¥ ¥} 8 all/Ad eall

YES [] ‘
2. Were lights working and in good Al s Ay a5 dani el gl S da 2
2 > Nno [ ¥ . o 2
condition at the approach? S (e by
~ Y ;
N/A aat
ves [l -~ ‘
o| 3. Were the lights working and in good Nno [] N s sy Jai el paY i< da 3 5
condition at the forecourt area? g €248 5l i Adkaie
NA B
YES @
4 4. :/l\é?g filling area / forecourt clean and NO D YRSy A ol Al dilaie S Ja 4 |4
nva [, ,,71
YES Pt )
5. Were the driveway and forecourt free of e Al 28l cdadibaiag Gkl IS da 5
2 ol Nno [ ¥ = . 2
potholes and well maintained? N fan J0 Aliaay all
NA [
2.  GREETINGS sl fAgadl 2
Scores Critical Areas Aol el L
YES '
5|6 Was there any delay in approaching No [N ¥ s galt ol 81 3 b gl llia S a6 5
customers at the fuel pump y a4 i) Adiian e L (e
NA [ g
5| 7- Did the staff approach the driver side of YES B A 0o WSl (el gall 8 a7
the vehicle? NO D y el S
1
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2 +
Scores Critical Areas EI IO LAY PR BATH|]
8. Were you greeted in a friendly manner: . YES pad Gl 3,4k dh s I da 8
(pleasant feeling)? No [ N ¢ (o
5 If no, please describe behavior: Was it O da il sall dlu Ciua g B 2la ) Y 1) 5
arrogant, without any expression, normal sgle pulaill e A gallh caal
etc.... ?__,C'JI
YES [
9. Did they request customers to quit O gl Ll e silagall il a9
4 ! No [ oy g 4
smoking? ¥ Copaadll
N/A Gy
YES [
10. Did the staff thank you as you were oA S iy & Ky calagall A Ja 10
5 X NOo [ ¥ 5
leaving? N oAl
NA O L
3. APPEARANCE AND BEHAVIOR OF STAFF il pall gl sebia 3
Scores Critical Areas I EAN PR ] Jatadl
5| 11. Was the filling staff presentable and well YES pa Y 248l Aiend Calaga jedae S Ja 11 5
groomed? No [J y 0Gil/l ya s
YES pxd
12. Was he able to communicate with &o dual gl o 108 Cals sl S a0 12
4 Nno [ ¥ _ 4
customer? ol
Y g
NA [T g
5| 13. Was the attendant wearing visible YES B e ek dal i Gabgall S da 13 5
nametag? - Cm o s A
- o O % g bt iore
YES X
6| 14. Was staff courteous / friendly? X £ Selidal /opasa osibsal S da 14 |6
Nno [ Y
4. SERVICE daaill 4
Scores Critical Areas Faaledyt cilaal) Llai)
YES [
2| 15. Did he follow the instructions on the No [ ¥ Bl o 535 all Olaglaill il sall w8t Ja 15 5
Rahal (Fuel Card)? Y $ (258l ede ddlay) Jis
N/A b
g| 16 Did he confirm and repeat amountand ~ YES I S R g5 S e Cabasal ST s 16 6
type of fuel? NO y felaalis e il
6| 17- Did he fuel as per customer’s instructions YES O - O3 Gl s AN e B o 17 6
- Dhs? NO y ¢ an
5| 18. Did he offer to clean windscreen . YES [0 & o s gl b dile (i e da 18 5
voluntarily? (front & back) NO y A PSS aYl) Auds
YES 3 .
5| 19. Were you charged the correct amount? NO % P: lannia 4ady ¢lia (il e il da 19 |5
YES i
JS ) abial salely Cala gl A8
6| 20. Were you given correct change? No [ ki ¢ rall gl sl )Ae e s .20 6
¥ e
NA O
2
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Scores Critical Areas Ll el Liail
i o . v . sl s e st A s gall ll 038 Ja 21
21. Did he provide information about any YES [1 i IS Jla L i) Flanall b iy i
promotions at Service Station? (only in LT ‘
case of active promation) require NO D b (Jndfpits 9"-)“ ¢
comment when marked ‘Yes' g zea sl oo aad" LY culs 1)
N/A ey
5. REST ROOMS I(plaadt feul 5i) Ll dg 5
Scores Critical Areas Lt el Laailt
_ YES (A
22a. Were they adequately stocked with all O v 4y g pall e isall aaen 8 g2 S o 223
necessary supplies such as soap? NO ‘ foglball Jia
na [ ssny
ves O
22b. Were they adequately stocked with all ?’;‘ g pall Cile el aians 3 e ilS Ja . 22b
3 necessary supplies such as toilet tissue? NO I~ u.m il (3099 Sie 3
NvAa [ sbiy
22c¢. Were they adequately stocked with all ves X axi 4y g peall e el gaany 8 e S Ja 220
necessary supplies such as paper towels? NO D ¥ ) . "A.e. US\ ml..n‘aj\ d.\.n
(paper towels are not required where fully Ciliiaa 57 die dyglhe e 48 )l Cailiall)
operational hand dryers exist) N/A [:] Gkl (V)
; fRads Julidl cals
23a. Were sinks clean? require comment when YES px L all .jy,. ‘TLL\J\ w\sﬁ 233
marked ‘No’ NO D ¥ zma sl (o> Al @l )
Nna [ akiy
; aada; Ll el s
23b. Were mirrors clean? require comment YES pr L ,,\j,, . '\:;;‘ wtsﬁ -23b
when marked ‘No’ no OO ¥ gl sl o2 MY Y S )
na [ sbyy '
; aaa) 0y i o
23c. Were hand dryers clean? require comment YES D p L . 6,?5,, . 1;&1\ &:uéﬁ -23¢
3 when marked ‘No’ no OO v g sl o2 MY e Y S 1) 3
na X sesy
; faadyy ) pleall il o
23d. Were dispensers clean? require comment YES | pr | o N uf; wéﬁ 23d
when marked ‘No’ Nno (X Yy gl o "I A ‘““ /_3
wa [ sk y ovﬂ-wﬂ 02 ¥ o
YES IXI  ani
23e. Were toilets and urinals clean? Nno O y i il A culS Ja 236
A [ sy
3 [FENRPERPRNIER
2 24a. Were doors clean?require comment when YES e L. Af‘L,: N ! R \S dﬁ 242 |2
marked ‘No’ no OO v g sl o MY ALY S )
na [ smny
YES X
24b. Were walls clean? no OO ¥ $aida asall S Ja 24b
NnA [ sny
YES axd
24c. Were ceiling clean? no OO ¥ Skl Gl 1S Ja 24¢
na [ sssy
YES X
24d. Were vents clean? NO D ¥ faada; MLl cwil Ja  24d
NA [ siny
3
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Scores Critical Areas At YLl PATH]
\/ N (l" At - B -
24e. Were floors clean? YES it 2 all wh,,?,‘f"f ‘ ﬁﬁ;‘? “249
require comment when marked ‘No’ no [J ¥ gl o MY Y s 1y
NnvA [ sy
YES pri
24f. Were baseboards clean? no O N $3a0a5 sac i) & o) sl )51 calS Ja 24
Na [ sy
YES pad ‘
24g. Were grout clean? Nno OO v feaudas W oIS da 249
NA [ sy
YES [X] =
25a. Were trash containers clean? NO D b fagas kel il s il Ja 253
NA [ 3y
2 - 2
YES o
25b. Were trash containers not overflowing? NO D ¥ fAaild e Al il S Ja 25b
NA [ aabiy
ves [ o ]
9| 26. Was the restroom smelling clean & fresh No [J y ¢ Q) Adiaia g Agdai Slaall dal 5 CailS Ja 26 2
(without any offensive odor)? fplasdl (A Sds
NA [ sbiy
;IS Jead plaall 3 sl e clS a
27. Were all the facilities inside the restroom in YES o - f o == oi‘: 2
good working condition? . e 5 e
2 require comment when marked ‘No’ No [] ¥ ol o Y ALY cas iy | 2
NA [ 3biy
YES KXl ; 9(8) iuhai andll AelE o ise 1S
28. Was the Mosque premises clean? E P ( ), ,.dl : ,,\;fui\‘;"ﬁ "JLS “.fr 28
2 require comment when marked ‘No’ No [ ¥ ¢ A A= N 2
NA [ abiy
Comments: ctBadall [ gadeil)
FOR OFFICE USE ONLY Jagd igall FAREN
sl Blad)  [Bl&l e ¥ sl ”
9 : luation: )
% | ACTUAL SCORE| maximum | Ev@luation i
Approach Aanall gad anmill /e Gl EYY |1
Greetings and Initial Checks Y Sty cum i | 2
Appearance and Behavior of Staff b gl Aglay selaa | 3
Service Ll | 4
Cleanliness - Restroom and Mosque Al g Clelaadl — 28l | 5
TOTAL € saxall
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