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PROJECT : ELARA (Car Wash~ FINAL 2012)
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PROJECT: ELARA - Car Wash
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P
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Dobu! Emarat / O &4/ S Eppco / Enoc I&é)m Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
, '& Name Number Name Number | Name Number
I eevory | [ 1 1 | ]
Gender Height Built _ [Spectacies] Beard | Mustache] Ethnic Groups
T M ]S |TIMIF [Yes[No | Yes [ No | Yes [ No [indian |Pak|stan1]F|I|plno|Expat Arabs] Others:
EIDE][EDEI[KIDD[ZIDDBEIIDD | O
EMIRATE VI:::?)T Abu Dhabi |  Dubai Sharjah Al Ain omm e | Aiman s A | puiairan
O = O O O O O m O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Yelglolgl 1|4 | 3o o3 o|ls hsi18 /54
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | ‘Sunday] Monday | Tuesday l Wednesday] Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 ) DAY OF
VISIT VISIT 1
O O m O O O O O 0O J O

1. APPROACH AND CLEANLINESS

sABUal y ol 8y 1

Scores Critical Areas

Al claall

Jlailt

1. Was there proper sign to the Car Wash
bay?

YES [ st e fihie o Yo dasaly 35Y s COS s ]
Nno [ v 9l

2. Was the Car Wash area clean and tidy?
4 require comment when marked ‘No'

?u)ﬂjm..’..ﬁ:}‘)w‘ Lx.uc‘ e Adlaie S Ja 2

YES ;
B e sl o Y AaY) S 1) A

Nno [ ¥

2. GREETINGS AND INITIAL CHECKS

1Al g il 5 casa )

Scores Critical Areas

Al Yl

Liail

3. Was there any delay in approaching
customers? require comment when

e wiba sl ol il 3 ali gl e S s 3
SO

O
*

YES

5b. Did the attendant politely declined

5| marked Yes’ g sl 2 el MW S 1 5
NO ¥
4. Were you greeted in a friendly manner ves K - (o 4 n L s I
(pleasant feeling)? vo [ ® (z e skl ds ARy sk s S 4
5 " 'if no, please describe behavior: Was it ) Do S Ja il pall Al G B ela, VW [ g
2{;09&121, without any expression, normal €A (e plall e Ja G ale
YES o _
5a. Did the attendant check whether your car o g 335 e Sl ClS 1) Lad aka gl 385 Ja Ba
has a sunroof? i Asdly
N/A Bl
5 - 5
YES )

8 3okl (Y Jasad) el jaf lasall (e Ja 5D

automatic car wash if it has a sunroof? ::) v il g Aadd Lyl (S da
A gk
6. Did the attendant inform you aboutthe ~ YES pad ; . L
6 price of car wash? NO y kel e Ja Jpn il elll U2 616
7. Did the attendant inspect your car for any  YES ard P s il A Cila el 15 O
4 scratches, damages or dents and inform SR 523 00 5 sl g8 a7
you? g NO ¥ flay Sl D) 5 b Jlaw i bl el 4
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Scores Critical Areas Al ¥l Jatasy
5| 8- Did he guide your vehicle for positioning at YES [H st Gy cutidl g o il Gl sl W5 Ja 8
the stopper? Nno [ v G |
g | 9- Didthe staff thank you as you were YES pad £l ol o0l o s il 5
Ieaving? NO D y P e 5 Sy  sall ?L’ .9 6
3. APPEARANCE AND BEHAVIOR OF STAFE il gall Wglug e 3
Scores Critical Areas U I EANPOR | pAIN]
10. Was the uniform of the attendant neat and YES pad C e
3| 7 e N o [y 90 s fisl il gl Gl S Ua 10 (3
11. Was the attendant wearing visible YES P el lgle yelay A8y (65 Cali all AS Ja 11
3 nametag? No [ y fesan 3
o YES pd
3 12. Was he able to communicate with NO D Y ol e el s e 108 il S b {2 3
customer?
NA [ skiy
YES |2§
5| 13. Was staff courteous / friendly? NO D e: Selahal [on535 osibisal S s 13 |5
4. SERVICE dandll 4
Scores Critical Areas Aol ¥l Jatasy
4| 14 After car wash, did he guide you to the YEs [/ ol pall ol o 3 ldl Jat e LY 0y 14 4
vacuum bay? no O N 98 bl aplii g e (1S W a3
, ) YES axi , .
i bttt et OI ST
an;’? P 9ing A O sy assn s dla 3 Al dai 2l Sk
YES i : )
4 16. Did any attendant offer you seating? E e e eslall G S alage sf Al a8 s 16 (4
Nno [0 v
ves K = N . ]
5 17. Did attendants wipe your car dry to your no [J N o o s (ol a5l gall 8 Ja 17 5
satisfaction? D T ) 5ald lee "Ludaly i
N/A ki ¥
18. Did attendants clean all the glasses and Y ES E ¢ W alls mla i A0S il ) il sl B8 Js 18
5 mirrors from inside and outside to your Mo [ Voo S e Ll ) i€ Sy Al 81 e 5
satisfaction? NA [ iy e
YEs [ 4 .
3 19. Did the attendant offer to empty the no [ . a8 a5 OV Cala sl e s 19 3
ashtray and clean it? @ Ly ¢ yladl Liadie
N/A Sebayy
. . . : YES pnd
20. Was the interior vacuuming and cleaning E . i 5 Ll el Cadasll
4 of fascia (dashboard) done to your total '~ NO [ Y u’idl"u; 27 “J’ Lo Jr .20 4
. . t DR JS‘.u “_.LALAY} a)é__\Yl
satisfaction? N/A D jukiy ¥ ?
YES j
. _ @ aladinly <l UaY! A8 Caday §oals Ja 21
4| 21. Did they clean all the tyres with sponge? NO d Y i 4
NA [ sbuy
YES @
1| 22. Were you offered a receipt voluntarily? No [ b SR 551 fadliad Jemy e e Ja 22 [
NA [ skuy
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5.  REST ROOMS AND MOSQUE - sawall g (alaad) [l ) Aal i B 5
Scores Critical Areas At ciflaall Jalailt
YES ;
23a. Were they adequately stocked with all D ("’: Ol il azeny 5 jeae S da 233
necessary supplies such as soap? NO Shgball Jia dy ) g pall
nva O gy
YES ;
23b. Were they adequately stocked with all ] P’: Sila jliaall arens 3 jeae il Ja 23b
3 necessary supplies such as toilet tissue? NO ol i (5509 Jie 4y ) puall 3
nva O gy
23c. Were they adequately stocked with all necessary YES O ax MVM‘ aran 5 e IS U8 23C
supplies such as paper towels? (paper towels yo [ v 9458 ) ol aliall Jia 3y ) 9 pall
are not required where fully operational hand —~ g die dygllae e 38 )4l Calliall)
dryers exist) N/A Gebhi Y (Y Al clidae
; 2kt Juliall oS
24a. Were sinks clean? ves @ p ol - ‘,',S;,, . \:;” 9{5&5 g "24a
require comment when marked ‘No’ no [ ¥ g2l 2 e
na O abuy
J : Tleks U,d) S Js 24D
24b. Were mirrors clean? YES e 2 il ..y..)fj:; el 1l
require comment when marked ‘No’ no [ y @ A e :
na [ sy ,
Sagday (saY) Caliiaa <
24c¢. Were hand dryers clean? YES E o= . :‘ g ,,;‘,, N L:‘.»‘LS‘L.L{; i "240
3 require comment when marked ‘No’ no O y sl e ALY Qs 3
na O sy
q : Tiik ) plall il
24d. Were dispensers clean? YES px . \u’* ,,\1,,", \A?\S._“i \.\'24d
require comment when marked ‘No’ no O y sl e YT ALY S
na [ gy
YES pad
24e. Were toilets and urinals clean? NO D N fagdn Jpall Ak cilS Ja 246
na [ sy

alki ol ailS o 253 (2

2 25a. Were doors clean? YES E] o Lo . e v
require comment when marked no [ ki ool (o2 T ALY S
No na [ sy
ves [@
25b. Were walls clean? no [ Y fagdy laall i€ Uy 25D
wa 1 assy
YES pai
25¢. Were ceiling clean? NO D b Seink canddl S s 25¢
nA [ sy
ves N o
25d. Were vents clean? no [ b fagdns MUl CilS o 25d
va [ gy
25e. Were floors clean? YES E] o . e QL':'.%)\J‘ s d‘x -25e
require comment when marked no [ b g sl (o2 MM ALY S Y
No na O Gy
YES pai
25f. Were baseboards clean? Nno [ Y Shid el £ o il i3 <ilS s 25f
nva [ gy
3
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Scores Critical Areas Al Ll Jlad $l
ves [
25g. Were grout clean? Nno [ v S L oIS s 25g
NA O gy
YES [
26a. Were trash containers clean? NO |:| N Fagdat daladll iy gla il Ja 263
) NA [0 gy )
YES axi
26b. Were trash containers not overflowing? NO ¥ faaid e dalail) il jla cuilS o 26b
NA [ Ghbuy
YES pxd . i )
2 27. Was the restroom smelling clean & fresh NO N Q) Admia g Anda; plealt dail 5 cuilS Ja 27 2
{without any offensive odor)? plasd) 8 4g S Aali )
NA [ @by ]
H Gl alaall § O agaill anea culS Ja |
28. Were allthe fadiities inside the restroom in ~ YES DA et o
good working condition? . o g
2 require comment when marked ‘No’ No [ ¥ Gl o MY eyl i< 1)1 2
NA [J @huy
; £(8) ki dnunal) Aeld 5 e oS
29. Was the Mosque premises clean? YES D o () 2 . }'ﬂ‘ h "ij"‘i\i‘s{l JASZ\?‘
2 require comment when marked ‘No’ NO D ki < A At P)
NA B by
Comments: Bl f gl
FOR OFFICE USE ONLY Jasd Cigal) alaaiuy
T - ~ T PTTERORCTR
% Sesal) il Al A sl Evaluation: + aadil)
ACTUAL SCORE MAXIMUM
Approach and Cleanliness ALl 5 ol yEY)
Greetings and Initial Checks | % s¥! GiSadilly cam gl [2
Appearance and Behavior of Obsall il ek [3
Staff } -
Service deall 4
Cleanliness - Restroom and Glalaall — st 5
Mosque Al
TOTAL £ gaaall
4 +
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KHALIFA CITY S./S 766
KHAL.IFA CITY
ADNOC DISTRIBUTION
- . ABU DHABRT
DESCRIPTION QTY  PRICE TOTAL
Automatic C/W 30.00 30.00
TOTAL 30.00
CASH PAYMENT 30.00

You were served by Operator 3
DATE 14/09/2012 15:41 T2 S3 03 3972

THANKS FOR SHOPPING. .







