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e
Pan Arab Research Center &

O <1 Emarat O asws Eppco / Enoc / E &5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
: Name Number | Name Number | Name Number
|00 o111 [3]6]6
Gender Height Built  [Spectacle] Beard | Mustach Ethnic Groups 1\\ -~ )
M [ F [M IS |7 [MF |Yes[No | Yes | No | Yes [ No |Indian TPakistani[Filipino [Expat. Arabs| Others: NP 4 |
EDDEDDEDDDED.D o o 0. pg |
EMIRATE ";:;’;:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’;‘v‘:‘aﬁ" Aman | FasA | Fujairah
O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ElAA AR RS (o | o 13,40 (1355
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday |Wednesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst T 0 RO O vst | O K O O O O O
1.  APPROACH cidaaall gad 353 e ol SEY1 L1
Scores Critical Areas Taulba ¥l PATHI]
YES i s s .

1. Was signage visible from distance of 500 B e 500 2 e e diipe Aaglll S da
meters and well maintained? Can be Nno [ ki st il L pas (Sas S J Aaas
included only in first run N/A D ) ¥ gsjﬂ‘ 3 allfad gl

YEs [ o :
5|2 Were lights working and in good no [ N s bua Allay Ay Jed sl padl cilS a2 2
condition at the approach? ¢Sl (e b BYY
NA K ;,71 -
YES [] & _
5|3 Werethe lights working and in good Nno [ N A iua Ay Jari sl padl S da 3 5
condition at the forecourt area? N £ 48 gl At Aslaia
nA B
YES P4 o
4 4. ;/I\éz;’s) filling area / forecourt clean and NO D Y R e Ak oLl ALl dikie IS Js 4 4
nva O ._,,7‘
YEs D =
|5 Were the driveway and forecourt free of  yo  [7] y o WA o gl sdedihiag Gkl S dy 5 5
potholes and well maintained? N Cra IS dilias g aall
NA [
2. GREETINGS sl flal) 2
Scores Critical Areas Lt ¥l L]
ves [0 ‘
6. Was there any delay in approaching ol sall ) b pali gl dllia S s 6
5 No Y Tl 5
customers at the fuel pump N €2 8 ol ddiian i L e
NA O g
5|7 Didthe staff approach the driver side of ~ YES B -~ A e A Hall (o calagdl B da 7 5
the vehicle? Nno O ¥ ¢l
+ 1
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2 +
Scores Critical Areas Ll cylaall PATH]
8. Were you greeted in a friendly manner ~ YES [[]  pai shaly) 435 48y lay @l (a1l Ads .8
(pleasant feeling)? NO E ¥ ¢ (z ke
5 If no, please describe behavior: Was it O Ja rcals sl dole oy ob slay Y 13 5
arrogant, without any expression, normal segale ulatll A o sl Caaly
etc.... N ¢ ¢ Al
novmed bl ohid wot voth ¢
YES []
9. Did they request customers to quit oo el LN e gl il G4 9
4 No [ v ' 4
smoking? N $opaadl)
NA X Gkl
YES[]
10. Did the staff thank you as you were S S Ly o S8 el gall W5 10
5 No By 5
leaving? N Solsall
chd nit—thonk NA OO g n
3. APPEARANCE AND BEHAVIOR OF STAFF (ol gall Agluy ghia 3
Scores Critical Areas L Yol Ltah
5| 11. Was the filling staff presentable and well YES B s Y 285l et il e edia IS b 11 5
groomed? No [] ¥y ERYIER
YES X] s
12. Was he able to communicate with e dealsdll e 1506 Cala gl S Ja 42
4 No [ ¥ . 4
customer? v SOl
NA [ L
5| 13- Was the attendant wearing visible YES ) beale ety Ay (g5 Calasall S Ja 13 5
nametag? NOo [] N & a5 4aud
YES 3
6| 14. Was staff courteous / friendly? K = fellal /o505 O sibasall S Ja 14 |6
No [] ¥
4. SERVICE dandll 4
Scores Critical Areas Llly) el Llaly)
YES i
2| 15. Did he follow the instructions on the Nno [ ¥ Bl e 53 5n gall lagaill il gall &8 da 15 5
Rahal (Fuel Card)? y ¢ (35850 eda i) s
NA [ o
g| 16. Did he confirm and repeat amountand ~ YES B s DR8N g s e e il all ST s 16 6
type of fuel? NO D N Slaalica ‘5&; IR
g| 17- Did he fuel as per customer’s instructions YES B e - Ol Sladel Casa 380 edar Q8 s 17 6
- Dhs? ¢ an
. No [T ¥ N
5| 18. Did he offer to clean windscreen @) YES [ s clalicpes L gl dhidle jase ds 18 5
voluntarily? (front & back) @M mt‘ NO [X N ¢ (sl ala¥1) s
&  YEs ;
5| 19. Were you charged the correct amount? NO g ?: Slagaia 4ady @ia lh M &t da 19 (5
YES []
JSE ssalt aliall sale s Cals ol 6
6] 20. Were you given correct change? No [ ¥ ? gafel) il Bae, }A{, e e .20 6
Y .C—_ﬁa.n.a
N/A g
2
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Scores Critical Areas Al i Laalt au
Y 10 e slaa dgf Cal gall ell a8 Ja 21
21. Did he provide information about any YEs [ e u?jﬂ - JSM 5 . L
promotions at Service Station? (only in A i
case of active promotion) require Nno [ ¥ (Jundfeils A
comment when marked ‘Yes’ e Sl o Vet Al S 1)
Y
wva X sl
5.  REST ROOMS (plaadt foui 5) Aad M g L5
Scores Critical Areas Tl eyl Jatastlt
YES i,
22a. Were they adequately stocked with all % ?’;‘ 4y g peal) il Slial asens 3 Jeae S o223
necessary supplies such as goap? NO 20 slall Jia
NA O sbuy
wes O
22b. Were they adequately stocked with all 5 My dy g peall il isall e 8¢ S Ja 220
3 necessary supplies such as toilet tissue? NO cull gt G99 Jie 3
Notseol na [ sy e
22¢. Were they adequately stocked with all ves [ o Ay ) g paall e lsell i <l Ja 22¢
necessary supplies such as paper towels? no [ v o ) 48 JJ-“ uf-’-"\-u-“ Jia
(paper towels are not required where fully Cldine g A dlaa ye A8 ol Calliall)
operational hand dryers exist) N/A BbhY (A1
; Shadai Jubeall CulS
23a. Were sinks clean? require comment when YES E P ) ';Y" LItLY\ ‘:”\Sﬁ 233
marked ‘No’ no OO ¥ gl o> Aayl s )
na [ ssuy
5 faadas Ll el cols
23b. Were mirrors clean? require comment YES E P Ll ,,3},, :‘;\:;S‘ R ‘\Sﬁ .23b
when marked ‘No’ No [ ¥ grasill o2 A =us
na [ sy
23¢. Were hand dryers clean? require comment YES px LA ; "5:')';, . k_\.\J\ K '\Sﬁ 23¢
3 when marked ‘No’ no [ ¥ gl o MY A B ) 3
nAa [ sy
s faglai ¢y glall CliSle CailS
23d. Were dispensers clean? require comment YES & P L ‘ o LR L:-\J\ wlsﬁ -23d
when marked ‘No’ no O v grasill o M ALY S 1)
na [ sbuy
ves B
23e. Were toilets and urinals clean? NO [:I ¥ faadas Jpal Sl S Ja 23e
A [ ssiy
; Chadas b s il
2 24a. Were doors clean?require comment when YES & P L. . s s .. d“ 24812
marked ‘No’ no O v g sl o2 MY Ala) S 1)
na [ shuy
ves XA
24b. Were walls clean? no OOy ik el cailS Ja 24b
na [ by
ves D pu
24c. Were ceiling clean? NO O ¥ Sk sl S Jda 24c¢
wA [ shiy
ves A
24d. Were vents clean? no O ¥ iy Ml cails Ja .24d
wa O sy
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4 + +
Scores Critical Areas L) el Jalash
. ?-' L les W . B ‘ - .ls
24e. Were floors clean? YES E e 2l mh,,;&ffy‘u ,‘Sd: "249
require comment when marked ‘No’ o OO v sl o MY A s 1y
NA [T sy
YES pa
24f. Were baseboards clean? Nno [ ¥ gl saeldl # o flailall 1) 51 culS Ja .24f
NA [ sy
ves B
24g. Were grout clean? NO D Y S L3 S Ja .24g
NvA [ sasy
YES B
25a. Were trash containers clean? NO D ¥ P Lalesl) il s cilS 25a
5 NA [ shiy )
YES ad
25b. Were trash containers not overflowing?  NO D b faild e dalaill il gla i€ Ja .25b
NA [ sy
YES [ o ]
2| 26. Was the restroom smeliing clean & fresh no [J g ) Aadey Ak dleall Aad cilS b 26 2
(without any offensive odor)? flolaall g S As
NA [ sbyy
s JSE Casd alaall '*lw_'l,,*'&d&,
27. Were all the facilities inside the restroom in YES B, s e R 27
good working condition? .. N e
2 require comment when marked ‘No’ No [0 v Ca Al oa o YT Ay il 1y | 2
NA [ sy
YES H (3) ks dsiedll Aol o ise S
28. Was the Mosque premises clean? Es [J £ ( ), ).di i ";"':Ltiﬁ;s ‘er 28
2 require comment when marked ‘No’ No [y Trast o2 R : 2
aal Y
NA B s L
Comments: seaadtal) / galedl)
FOR OFFICE USE ONLY JaB8 aagaly PARES AR
Unaual) BAY TGN 1) sl . .
[ > Eval : 1ol
% | ACTUAL SCORE| masimum | EValuation past
Approach aadl sas 2@l /el Y |
Greetings and Initial Checks WV il | 2
Appearance and Behavior of Staff Osthgall doluy jeha | 3
Service Ll | 4
Cleanliness - Restroom and Mosque el Claleall — dalal) | 5
TOTAL £ saaall
4 +
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- Signutere:

baty 1 15810 1354

ADKOG Distribution

KESLIFA CETY /8 2ig )
HEW ATRPORT Bomb 1EL: 0-5544 612
RAHAL PURCHASE
oy ¢ 11306

7897 1081 0070 3257 732

biry " oz
. AD 14615 (5)

Hlexge  : it g g

250 WY phice o

s . am 1 5.9

TOTAL : OHS 58.80
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