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+

Pan Arab Research Center w

O i w Emarat 1 O e Eppco / Enoc / E s Adnoc

SHOPPER CODE DATA ENTRY EDITING g ) CSA SR. #
1 _L Name Number Name Number | Name Adul Number
00 A vaginl 111 ]
Gender Height Built _ [Spectacles Beard | Mustache] v Ethnic Groups
M| F [T IM][S|TMJF JYes[No|Yes[No Yes | No |indian [Pakistani]Filipino |Expat. Arabs] Others:
N OOROOROORORORK O 0O O |
EMIRATE ";:‘;‘Iz;" Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:\;{“a{;‘ Ajman Kﬁzism’“ah Fujairah
O X O . O O O O .
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
28| old | 1[8 |6Slov]| 0 | ol4 [B:2R1839
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 j DAY OF
st T 0 O RO vt | O K O O O O O
1. APPROACH sddanall gal (33'.'\3! Joa <t S8 1
Scores Critical Areas Al cLa) Lalaitt
YES X i P ..

1. Was signage visible from distance of 500 5500 e A dasdlcis da
meters and well maintained? Can be Nno [] b 8 Lo L yema (Say Taa JSy Adliaas
included only in first run N/A L—.] ) \1 u_!J\Jl 3 yalifad gall

YES [X )
2. Were lights working and in good el san Uy as Jani el gl cilS a2
2 > Nno [ ¥ . 2
condition at the approach? y oSl (e b BY
YES [X] ‘
o| 3. Were the lights working and in good no [ N s Ay Jard el sl S da 3 5
condition at the forecourt area? N €3 48 5l Aali ddkaia
NA [T g
YES pad
4 4. X\é?/i filing area / forecourt clean and NO D N S e Ak el el dikie cilS Ja 4[4
NA O e
YES i
2|8 Were the driveway and forecourt freeof No [] g Oedds Al sdedshiag bl Q805 5
potholes and well maintained? N fua JS Alias s aall
NA [
2. GREETINGS raa Al fAaadl 2
Scores Critical Areas Agulal) eylaah Jalsih
YES [ o :
5 6. Was there any delay in approaching NO m v cabs gall ol ) B oalbigida gsda 6 5
customers at the fuel pump €3 48 5l ddma e (b3l e
Y O
NA [ g
5|7 Didthe staff approach the driver side of  YES ad dga 00 A8l e calagall il da 7
the vehicle? Nno [ N sl 5
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Scores Critical Areas LEWRIAN AN PR Liai
8. Were you greeted in a friendly manner  YES [] i coslaly) 435 45y g ey a1 Ada 8
(pleasant feeling)? NO E N § (e
5 | If no, please describe behavior: Was it O da b sall o L Chagalela, V1Y 5
arrogant, without any expression, normal igdle uladll e JIA ¢ g 5all Caaly
etc.... . . ¢ &
nohmal bul no CV)EG//'A(C/.( ¢
\J
YES [
9. Did they request customers to quit O gl GO e gsilasall il Ja 9
4 . No [y ' 4
smoking? v SOl
N/A Gkl
YES [] o
10. Did the staff thank you as you were D S Laiy o S0 Cala gl W6 Ja 10
5 A NO A v 5
leaving? y SO\l
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cdl3 gall doluy ¢dia 3
Scores Critical Areas At YLl Jataih
5| 11. Was the filling staff presentable and well  YES ] Y o485l e Caliga jedaa S Ja 11 5
groomed? No [J v $Li/s e
YES R
12. Was he able to communicate with o Jalsill e 1508 Cala gt IS Ja 12
4 No [ ¥ . 4
customer? v oM
NA [ ul
5| 13. Was the attendant wearing visible YES DA i e Ay oxi  cabagall S Ja 13 5
nametag? No [ N 5 9 ansl
YES X i
6| 14. Was staff courteous / friendly? X = Seldhal /rpasas Gsibsdl S o 14 (6
No [ ¥
4. SERVICE il 4
Scores Critical Areas Al ¥ aall Jalassy
YES [] 3
2| 15. Did he follow the instructions on the Nno [0 ¥ Ay e 53 g sall iladadll Cals gall 181 Ja 15 5
Rahal (Fuel Card)? B (oM eda Ay Ja
N/A s
g| 16- Did he confirm and repeat amountand ~ YES I a8 < a0 gsisias e Gl < s 16 6
type of fuel? No [ N Sladine e wliy
g| 17- Did he fuel as per customer’s instructions YES K - O3l Sl a1 AN eay B Ja 17 6
5| 18. Did he offer to clean windscreen YES [1 i Lus O 3okl Zla 5 Cadar e v=se Ja 18 5
voluntarily? (front & back) NO [H y A (PN oo Yl) A
YES j .
5| 19. Were you charged the correct amount? NO E ‘”: flasaa dady elis (ilh A &bdl da 19 |5
YES oS
JS LAl aduall salels Cala gall A6
6] 20. Were you given correct change? No [] Y ? pafiell faall 33ty ’Ae e e .20 6
Y .G}M
NA [
2 +
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Scores Critical Areas Al el AT
. U I dsn o stas 4l il galt ll a8
21. Did he provide information about any Yes [ u:ﬁ:d_\sg_\u Jﬁ: el }A“ . .u:.\ j‘; 21
promotions at Service Station? (only in v ot bd) § . ‘55 j"’ s
case of active promotion) require NO D ¥ (Juadfalé (o e )
comment when marked ‘Yes' g ena gl oa M Ala¥) CulS 1)
Nna R g

5. REST ROOMS (alead feul g8) dal M g 5

Scores Critical Areas Taulu cytaall PAN]
. YES ML L
22a. Were they adequately stocked with all O v 35 pal) e Slinsall areny 3 e i€ Ja 223
necessary supplies such as goap? NO 20 gluall Jia
na [ sy
YES i
22b. Were they adequately stocked with all % Bl et &aen 5 e S b 22D
3 necessary supplies such as toilet tissue? NO ¥ Sl il (399 Jia 3
nA [ iy
22c. Were they adequately stocked with all ves 1 o a3 pall e liaall gaens 8 jeae ilS Ja.22C
necessary supplies such as paper towels? o [ N 848 ) ol Chdliall Jie
(paper towels are not required where fully Cliiaa g e Aygllae e 4 )l Cadliall)
operational hand dryers exist) nva PR sy (9
; Al Jubiall culS
23a. Were sinks clean? require comment when YES m px L. " ,,(,J“ w d“ -23a
marked ‘No’ No OO ¥ gl o2 MY ALY s )
na [ sy
: U p
23b. Were mirrors clean? require comment YES E P . ,,\},, L{:A: u\éﬁ -23b
when marked ‘No’ no O ¥ g sl 2 YT ALY S )
na [ sy
23c. Were hand dryers clean? require comment YES M P Ll . LS:J\J,.\ . \\:b'; wéﬁ -23c
3 when marked ‘No’ Nno [ b gl o2 MY ALY S
nva [ assy
X 5 Caanday ) glall cliSla
23d. Were dispensers clean? require comment YES e . ‘ o " ,‘, . L;L: . i"\h\ -23d
when marked ‘No’ no O ¥ gl o MY Y S )
nva [ shiy
ves K
23e. Were toilets and urinals clean? Nno [ ¥ faaday Jpall Al cilS da 23e
nva [ sssy
; faaday el )
2 24a. Were doors clean?require comment when YES E pr oo ATL: N s R LS "h 24a
marked ‘No’ Nno OO v g sl o2 on "V e Y S )
va [ ey
ves B o
24b. Were walls clean? NO D ¥ faaday Uaaadl S Ja 240
na [ oy
ves - a
24c. Were ceiling clean? NO D ¥ eeadai il S Ja  24¢
na [ sy
ves A
24d. Were vents clean? Nno O ¥ ¢aidss il ciS o 24d
va [ sy
3
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Scores Critical Areas Al ey Liai
. Caa,dnt o, & -
24e. Were floors clean? : ves X pr L al %,;&‘fs‘uﬁﬁr "249 {
require comment when marked ‘No’ no [0 v el o Y ey cals 1y
Nna [ sy
ves X
24f. Were baseboards clean? No O ¥ fAilai sae @l & 51 failall L), 5 S Ga 24
NA [ shyy
ves X]
24g. Were grout clean? Nno OO ¥ feals LU IS Ja24g
nA [ sy
YES axd
25a. Were trash containers clean? NO D ¥ 4k Aalal) il gla S Ja 25
5 NA [ shiy )
YES i
25b. Were trash containers not overflowing? NO D b Flald e daladll il la S Ja .25b
NA [ shiy
YES [ N .
2 [ 26. Was the restroom smeliing clean & fresh Nno [J N el 05) Laia g Ll olaall Aadl ) S Oa .26 2
(without any offensive odor)? flalaall Bdg S dadt
NA [ 3kiy
< i IS Jand aleall b gl epen S
27. Were all the facilities inside the restroom in YES u e ¥ o= (RN 27
good working condition? . R T
2 require comment when marked ‘No’ no OO v cea Al e Y Ay cals 1y | 2
NA [ iy
YES i £(6) cadad amdl Acld i i o8
28. Was the Mosque premises clean? D - ()_ }3’” ’ ";"':Llig{;ft L'JLS ’:Jr 28
2 require comment when marked ‘No' No [ ¥ & X ke 2
NA X sduy
Comments: rtBBadal) ] Gadalil
FOR OFFICE USE ONLY Lasd Gkl plasiuy
[ Alaccall DD [BED 1Y) wl) . -
[}) - : . ‘
% |ACTUAL SCORE| masimum | Evaluation P
Approach Aaaal 5o paiill /ge ol @Y1 [ 4

Greetings and Initial Checks LY Sty ol

Appearance and Behavior of Staff

2
Osbsall Aol jelaa |3
4
5

Service daasll
Cleanliness - Restroom and Mosque Saall g Gilaleal) — ditdaill
TOTAL £ saaall
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