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EDITING

SHOPPER CODE DATA ENTRY CSA SR. #
’ 5 8 Name Number Name Number Name | [Number‘ I
Gender Height Built Bpectacle Beard | Mustache] \Ethmc Groups
MTF TM S | T [MJF |Yes[No|Yes[No Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:
KIDEIIDEIIEIEIEIIDL‘ZIEDD ) O
EMIRATE ";:;‘IZ:‘ AbuDhabi |  Dubai Sharjah Al Ain g’:v’;‘a:" Ajman Kﬁ:ism’:'h Fujairah
O X O O | O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Y 6le] o9 1 ol2 [ 610 [ 141014 13:34 1% 40
07:00- | 10:01- | 13:01- I 17:01- | 20:01- Saturdayl Sundayl Monday l Tuesday ]Wednesdayl Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | PAY OF
VISIT 0 m ] K] ] vISIT O X O O O | O
1. APPROACH ddasall gad A3 [osa RO I |
Scores Critical Areas YW RLAN SN Jalady
. YES [X T Cose 3 .

1. Was signage visible from distance of 500 2 50500 s e e Liwda i i< da 1
meters and well maintained? Can be No [ ki o haid b jems (Say faa JS5 laay
included only in first run NA [T . 3 518l sl

YES [ = ;
5|2 Werelights working and in good no [ g cdsm i Jaxd el g il Ja 2 5
condition at the approach? y Ol (pa w28
NA B g
ves [] _ :
513 Were the lights working and in good no [ y s Allsys Jaad el gyl S b3 2
condition at the forecourt area? y €34 5l A ddlaie
NA X g
YES K] =
4. Was filling area / forecourt clean and . v B T S
4 tidy? No [ YD ey Ak Ll [l dikie S b 414
' N
N .
wA O g |
YES E ard
5. Were the driveway and forecourt free of e AdA 2 Al e e Allalay Byl S U5
2 19 10 Mo [ 9 LT . 2
potholes and well maintained? y P JS Aliasy aadl
N
R L T I
2. GREETINGS s il Al 2
Scores Critical Areas Agulad) ci¥iaall BAHY
YES [] &= ¢ o :
6. Was there any delay in approaching abhgall ot 8 4 il gl ellia S da 6
5 Nno X v 5
customers at the fuel pump y €368 ol Adiaa die il e
NvA [
57 Did the staff approach the driver side of ~ YES B = Qg (o A4S pall e abbsall QN a7
the vehicle? Nno [] N ¢ il 5
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Scores Critical Areas EEW I PLAYPOA Jalgil
8. Were you greeted in a friendly manner ~ YES prd coshly) 35 4y kol il Ada 8
(pleasant feeling)? NO D N S (e
5| If no, please describe behavior: Was it OIS da il gl gl i g 2 2l Y 13 5
arrogant, without any expression, normal sgdle Ouladll e JA ¢ g el Gaaly
etc.... L
YES [
9. Did they request customers to quit O Bl Ll e g sibsall Ol Ja 9
4 ! No [y - 4
smoking? Sopaaill
Ve b g
N/A Gl
YES [¥]
10. Did the staff thank you as you were A0 S Laiy ¢l Sy el gl G Ja 10
5 . NOo [ ¥ 5
leaving? y Sl
NvA [ ki
3. APPEARANCE AND BEHAVIOR OF STAFF (ol galt doluy ,gha 3
Scores Critical Areas Lanalaa) VLl Jaladl
5| 11 Was the filling staff presentable and well YES [ e WY 25850 Les Calhge jehia IS Ja 11 5
groomed? No [] y iU e s
YES [ o
12. Was he able to communicate with e dhal gl e 1508 Cala gl S s 12
4 No [ v e 4
customer? fo sl
Y g
NA [T
5 13- Was the attendant wearing visible YES K] bsle el Ay (50 alasall (IS Uy 13 5
nametag? No [ y Tz sia 0 dand
. YES K] : .
6| 14. Was staff courteous / friendly? Selihal /o3 505 ysala gl IS Uy 14 |6
NO []] y
4. SERVICE Ladll 4
Scores Critical Areas o B fple) Y Laal Lai|
vES [ ‘
2| 15. Did he follow the instructions on the No [T v Wlay e 50 s sl Sladadll ali sl w8 Ja 45 2
Rahal (Fuel Card)? g T e da Aty I
NA KL
g| 18- Did he confirm and repeat amountand ~ YES P SR e s s e Gl ST s 16 6
type of fuelt? NO D v flealise e el
g| 17 Did he fuel as per customer's instructions YES L4 PSS - Ol el csa AT e i s 17 6
- Dhs? NO D ¥ ¢ ab 3
5| 18. Did he offer to clean windscreen YES 'X Pl s el 2l Galiiclle e ds 18 5
voluntarily? (front & back) No [ ¥ (A L) s
YES j
5] 19. Were you charged the correct amount? NO g ?:' Slasaia 42y Wia il A &l Ja 19 |5
YES A
Ky AArviall alial) salely Cals ool A18
6] 20. Were you given correct change? NO D b ? il faall sl JA"V el¥ .20 6
N ‘rona
NA [T a
2

forecourt.doc




+

Scores Critical Areas

a._um\ Yl

Lol

promotions at Service Station? (only in

21. Did he provide information about any ves [1 o

i S Jla A Laid) VM\@@;,U)A\

.21

case of active promotion) require Nno [0 ¥ (D8 (e gl .
comment when marked ‘Yes’ g e sl oo Ml Ayl S 1Y)
NA [
5. REST ROOMS H AVEY et 5i) ial g 5
Scores Critical Areas Al YLl Jaail
ves B
22a. Were they adequately stocked with all O & Ay gl il jlasall aaans 3 36 S b 222
necessary supplies such as soap? NO 0 slall Jia
Ry i
ves (A .
22b. Were they adequately stocked with all D ?’; Ay ) gyl e laall paans 3 jeae S da 220
3 necessary supplies such as toilet tissue? NO cul) gill (§99 e 3
NnA [ sbny S
22¢. Were they adequately stocked with all ves [ Ay gl il el (e 8362 <ilS Ja.22¢
necessary supplies such as paper towels? NO D v 248 ) of) RLiall Jia
(paper towels are not required where fully - Claina g de dyslne e A58 )l Callaall)
operational hand dryers exist) N/A by ()
; Sl Julaall calS
23a. Were sinks clean? require comment when YES E e o gl ,jy,, "j:‘\a\]\ u\sfj 23a
marked ‘No’ no OOy gl o2 ey s
va [ sy
Saaday Uil cuils
23b. Were mirrors clean? require comment YES E pud am I ,,\},, . \::j\ wgﬁ -23b
when marked ‘No’ no O Y grasl 2o T A R Y
nA [ sy
faada ooyl clidas 0iS
23c. Were hand dryers clean? require comment YES ?"' e ﬁjm', RN w <2 23c
3 when marked ‘No’ gl o YT ALY S ) 3
na [ ﬁhae\z
, : YRk ) sl cliSle CailS
23d. Were dispensers clean? require comment YESA@ e L. \ e myn L.-JL;\}\ UJLSL\JA\ -23d
when marked ‘No’ no O b g sl o2 M A S
na O sy
ves ]
23e. Were toilets and urinals clean? MO 0 v ik Jaad Sl S 23e
wa O sbuy
Caanky ol Y1 S J
2 24a. Were doors clean?require comment when YES m o L. s # = 24212
marked ‘No’ wo O v gl on T ALY S )
wa [ sy
ves ]
24b. Were walls clean? Nno O Y Giilal el S Ja 24b
wa [ seuy
ves Bl
24c. Were ceiling clean? NO D ¥ fenlas caaddl IS s 24c
va O sy
ves {1
24d. Were vents clean? NO D N faada; dliall cilsS s 24d
VS ESY
3
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@res Critical Areas A YLl pAH]
44,0 Gl Y 23S da
24e. Were floors clean? ves [l e o : ";"Lliyl:Ls i 24e
require comment when marked ‘No’ NO D ¥ G e T ‘
NA [ sy
YES o
24f. Were baseboards clean? no [ v ik S0l & Mdailall )51 calS s 24
NA [ sy
ves X] s
24g. Were grout clean? Nno O v feids L3 IS Ua . 24g
NA [ sy
YES K] au
25a. Were trash containers clean? NO D ¥ $Aakes olaill il s cailS Ja 25a
5 NA [ sy 5
YES ]
25b. Were trash containers not overflowing? NO D b flaild ye daladll Gl gl cul Ja .25b
NA [ sy
YES s )
2 26. Was the restroom smelling clean & fresh NO D y ) Gsy) Laies Al dleall dadl ) culS Ja 26 2
(without any offensive odor)? . fplasdl Adg Sas31
NA [ sdaiy
i IS daad pleall 3 el s S
27. Were all the facilities inside the restroom in YES m aa f < ' e [ 27
good working condition? . S N
2 require comment when marked ‘No’ no OO v grasl (2 Y ALY cas 1y [ 2
NA [ abuy
YES i (3) b sl deld o e 1S
28. Was the Mosque premises clean? 0 ™ ( ). ).d\ ) "\:“Thiﬂﬁ "Jls ‘j.s 28
2 require comment when marked ‘No’ No [ ¥ Gl e PR
T NiA | akay
Comments: sGUBastal) [ Galailt
FOR OFFICE USE ONLY hid (agal) FYRERY
el BEY THEN 1§ ol , .
9 R Evaluation: > il
% | ACTUAL SCORE| masmum | Evaluation §
Approach ol sai ol /o ol @) | 4
Greetings and Initial Checks AV il y cum il | 2
Appearance and Behavior of Staff Osbpdldglig sl | 3
Service daaall 4
Cleanliness - Restroom and Mosque all y lalandl — Qillaili | 5
L TOTAL £ 3aall
+ 4 +
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