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+
N
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Da\' s Emarat / D & 4/ <4 Eppco / Enoc / E 44l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
| B8 i | SOS) R
Gender Height Built __ [Spectacles] Beard | Mustache] Ethnic Groups
TIM ]S | T IMF |Yes[No|Yes| No Yes | No |indian Pakistani]Filipino [Expat. Arabs| Others:
EDDEDDIDDEDEDEDDE | O
EMIRATE V;::teo:‘" Abu Dhabi |  Dubai Sharjah Al Ain ltj:TvTa:: Ajman K;'::fm“ah Fujairah
O X O O i O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
. t \
Z 6 G6le Elel2]s e[ 1[21o]él1Ys | |2
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T g O O O visit | X O O O O O O
1. APPROACH cidaall gad A [osa il Y L1
Scores Critical Areas PRI RN PN Jalaih
YES X 5 PR .

1. Was signage visible from distance of 500 B e 56500 w0 e e i e dasll cilS a1
meters and well maintained? Can be no [ b (&8 Lo L jean (Say T JS5 Bl
included only in first run Nna [, 3 g1 8 pall/Ad sl

YES e ¢
2. Were lights working and in good ) b Allay a5 Jar sl pa¥) CilS da 2
2 > | Nno O ¥ . 2
condition at the approach? N SOl e ol @Y
YES [ = ‘
5|3 Were the lights working and in good no [J g s Ay Jand sl ¥ S a3 5
condition at the forecourt area? N €3 48 ol Al Askaia
NA X
YES 4
4 4. X\c/i?; filling area / forecourt clean and NO D Y S e Akl Ll [l A il s 4|4
nA [ Cub.;{
YES [
5. Were the driveway and forecourt free of e ddla ol ededabaiay Gkl 8 ds 5
2 e no O ¥ . . 2
potholes and well maintained? N faa JS dliaay paall
NA [ g
2. GREETINGS s Al fAgadl 2
Scores Critical Areas Al Claal) Jalaih
ves [1 o= o
6. Was there any delay in approaching < cals gall ol B el gl s S a6
5 NO ¥ @ P 5
customers at the fuel pump v $a48 gl dame die W (e
5| 7. Did the staff approach the driver sideof YES X eu g oo A all (e ibagdl o da 7
the vehicle? Nno [ y e akudl 5
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+ 2 +
’gores Critical Areas ! YLl pAFN]
8. Were you greeted in a friendly manner ~ YES [ s G shals) 23y Ay yhay oy a1 dda 8
(pleasant feeling)? No [] N ? (cie
5| If no, please describe behavior: Was it Ol da il sl L s ol sla ) Y 1Y 5
arrogant without any expression, normal sgle Qalatll e JW ¢ jall Gaaly
etc.. £
YES []
4|9 Didthey request customers to quit Nno [J y o=l GG e ikl (b da 9 4
smoking? g e
N/A [X] ks
YES []
5| 10. Did the staff thank you as you were NO [R N 5 S Ly o Sy il gall W8 Ja 10 5
leaving? @ = g SOl
Dip NoT gAY _THamk You NA [ o,
3. APPEARANCE AND BEHAVIOR OF STAFF il pall S gluas eBa 3
Scores Critical Areas Al c¥al) BATR]
5| 11- Was the filling staff presentable and well YES pad Y 258 5l At il o jelae (S Ja .11 5
groomed? NO D v $lni/lE s
YES [
4| 12. Was he able to communicate with no [ N e dealsill e 108 Gl gl S Ja 12 4
customer? SO0
b
N/A D ikl
5| 13. Was the attendant wearing visible @ YES P lgle el Ay oy cabi sl S Ja 13 5
nametag? Cr o |
Coutd maT READ  Nime, no O 0y Tros o
YES i
6| 14. Was staff courteous / friendly? m = feladal /ipagay il odl S Ja 14 6
NOo [ ¥
4, SERVICE daddll 4
Scores Critical Areas LRI FEANPOX ] pLHi]
YES s
2| 15. Did he follow the instructions on the no [0 ¥ Ay Gle 53 s sall llaladll Cila gl w81 b 15 >
Rahal (Fuel Card)? $ (258 sh e e A8l s
N (258 D
8
| 16. Did he confirm and repeat amount and ~ YES B S8l e A e ikl ST Ja 16 6
type of fuel? NO D y flnalive e il
g| 17- Did he fuel as per customer’s instructions YES m pd - O M Claddad a8 ey B8 Ja 17 6
- Dhs? NO D N RIPE ISR
5| 18. Did he offer to clean windscreen YES D el e bl zla Gl olle o=e da 18 5
” o/ -
Dip »g/gi!un(t) ily (frgg& bacﬁ)N comp SceeemNO y ¥ (Al y alal) 4
YES pas . s s
5| 19. Were you charged the correct amount? NO D g flainia dady @lic (il A &l da 19 |5
YES ey
J el aledl salels cals o) LG
6 20. Were you given correct change? " NQ D ki il -~ }d(, e s .20 (3]
N ‘s
N/A D ekl
+ 2
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Scores Critical Areas Al Yl RN

L g gl Osa e shee Al Cala gall Sl a8 2 21

21. Did he provide information about any YEs [ o u;\?:ils 31 sr’j:‘) g )AS“ B M:_' A

promotions at Service Station? (only in e N i
case of active promation) require Nno [ ¥ (e varE @
comment when marked ‘Yes' 4 a5l (oa s el Ayl S 1Y

NA B N

5. REST ROOMS

H(alaall festl ) Al ) Gip 5

Scores Critical Areas

Aalad) L)

Jlail

22a. Were they adequately stocked with all
necessary supplies such as soap?

Ay g palt e el paans 3 je3e ZalS da 223

to gplall Sia

22b. Were they adequately stocked with all
3 necessary supplies such as toilet tissue?

YES p
NO ¥
N/A Gk
YES pd
NO ¥

4y g pall e el paans 5 jeae CilS Ja 220
cull gill (599 Jie

22c. Were they adequately stocked with all
necessary supplies such as paper towels?
(paper towels are not required where fully
operational hand dryers exist)

Ay g_peall <l el aaans 5 e S 8 220
o3, gl Cadiiall Jie
Olitsa g dic dygllas i 48 )l Cadliall)

(A9 A

marked ‘No’

23a. Were sinks clean? require comment when -

ik Jubdl S Ja 232

gl a o MY Ay S 1)

23b. Were mirrors clean? require comment
when marked ‘No’

Tk U <ulS da 230
T PG FEQYCA [SL]

F oo F

3 when marked ‘No’

23c. Were hand dryers clean? require comment

3
‘aE:
-

Tk Yl Clidae <l Ja 23c

o sill (o YT ALY S Y

23d. Were dispensers clean? require comment
when marked ‘No’

fagdai () slaall CliSle CilS b 23d

sl oa "Y" ALY cilS )

forecourt.doc

NA [ smiy
YES o
23e. Were toilets and urinals clean? Nno [ b faales Jaill Al culS Ja 236
na [ smiy
faalss ol e il
2| 24a. Were doors clean?require comment when YES m e . ﬁ ! N LS S 248
marked ‘No’ no O v gl g YT ALY IS 1)
na [ sy
YES pad
24b. Were walls clean? Nno 1 ¥ faada el <l Ja 24b
nAa [ sy
YES pad
24c. Were ceiling clean? no [0 ¥ Pl caidl S Ja 24¢
nva [ sesy
YES psd
24d. Were vents clean? NO | ¥ faauas ML il Ja  24d
wA [ sy
3




4 +
Scores Critical Areas Apadall) SN Ltaih
R e s N1
24e. Were floors clean? ves I pr i o ,,u,‘,"“ff ‘ ‘ukstsdf ‘.24e
require comment when marked ‘No’ no O v sl o MY Ay s 1y
NA [T sy
ves K o
24f. Were baseboards clean? Nno [ v A4k s lall - ) /Lailall L1 5 S Ja 24
NA [ sy y
YEs B
24g. Were grout clean? Nno OO % Sl L S Ja 24
VA [ sy
YES D
25a. Were trash containers clean? No [ ¥ ik Aalaill il la S Ja 25g
NA [ 3biy
2 - 2
YES i
25b. Were trash containers not overflowing? NO D ¥ faaild e daladll iy gla cuilS Ja 25
NA [ sy
YES ] i )
2 26. Was the restroom smelling clean & fresh Nno [J y ) Q) Aaia s Aadas aleall A3l CuilS Ja 26 2
(without any offensive odor)? T(plasdl & g S Aadl
NA [ sauy )
2 ;O et Ll b G gl “3iS
27. Were all the facilities inside the restroom in YES pr e o SRl g & v:g:.27
good working condition? . g 5 e
2 require comment when marked ‘No’ no [0 v caasll o MY AaY) cals 1) | 2
NA [ asuy
S i 9(8) Caulai ananall deld i i <
28. Was the Mosque premises clean? ves [] e ( )A }3}\ i ..;: ;ui;l'“. t'JLS “-lf 28
2 require comment when marked ‘No’ No [ v S Al 2
NA X sy
Comments: staadlalf / galedt)
FOR OFFICE USE ONLY B2t isal) pladiuy
Unacall BEY [LEW oY) 22l . R
0, . . . - ’
% | ACTUAL SCORE| maximum | EVvaluation st
Approach Aol gad 0l /e ol @) | 4
Greetings and Initial Checks WY Sy cam gl | 2
Appearance and Behavior of Staff b gall sl s ke | 3
o Service Lali | 4
Cleanliness - Restroom and Mosque Al g Claleal) — Ailall | 5
TOTAL £ 3aaall
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 ADNOG Distribution:
oMo s
NED ALPORT ROAD TEL: 2556181

CASH RECEIPT

Chite s R-8-12 1200 Users @

Vhided ;0 g b s
O g A s
S meE M s
TOTAL : DHS 58.00

TI0:1086766488  Batch: @

Signature:

THANK Y0U FOR SHUPPING
KHALIFA CITY /S 766
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