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SHOPPER CODE DATA ENTRY EDITING CSA SR. #

2 ° ~Name Number | Name Number | Name Number

2 %- copa'tican!
Gender Height Built _ [Bpectacles] Beard | Mustache] Ethnic Groups L,
M| F T MIs|TIMIF ] Yes | No | Yes [ No | Yes [ No Jindian [PakistaniFilipino [Expat. Arabs| Others: N E\ D il
ROODOROOROROROXK O O O O X /
EMIRATE V;:Z:‘:‘“ Abu Dhabi |  Dubal Sharjah Al Ain g’:;v“aﬁ" Ajman K’;:ism‘:h Fujairah
O O O O O O O O
SITE ID Month Date Amqunt (Dhs) # of vehicles # of staff Time In Time out
Tlclel 219 [ 2l9 |5 |0 T | o]6 [i5 4l isis
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday |Wednesday[ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF '

Vst T O O oY O R O O | O O
1. APPROACH cllaall gad s35 e i S8 1
Scores Critical Areas Al clpall Jalaiht

1. Was signage visible from distance of 500 ves B e S 500 am Sle gl dagllicisda
meters and well maintained? Can be Nno [ ¥ 4 bid b jaa (Se T Iy Alaag
included only in first run NIA D & Y 87 pallfAd el

YES [ o
|2 Werelights working and in good o [ ¥ s ban Ulay a5 Jaad ol paY) ClS a2 9
condition at the approach? N oSl el s8N
N/A bl ’
vEs [] o
9|3 Were the lights working and in good No [ ¥ &0 s Uy Jasd elpa¥l il Ja .3 2
condition at the forecourt area? €3 48 gl At A3haia
v v :
N/A X akhy
YES [X] ou
4 4, z\ésg filling area / forecourt clean and NO D Y S Ak el /Al GhiecdS b 4 |4
na O ol
YES B
5|6 Were the driveway and forecourtfreeof no [y ©° LA 38 eda dilaiag Gkl S a5 5
potholes and well maintained? N Taa IS8 Lliaay sl
Nna [ ikl
2. GREETINGS squa il fAash 2
Scores Critical Areas T} claalt Liash
vyes [1 &
5|6 Was there any delay in approaching NO v Cals gall byl 3l gl s (S da 6
X iy . . 5
customers at the fuel pump N a4 ol Aduae die (LW (e
NA O |
5|7 Didthe staff approach the driver side of YES M dea 0o ASal el ol a7 5
the vehicle? no O ¥ el
+ 1 +

forecourt.doc




+ +
Scores Critical Areas Ll cilaadl Jalash
8. Were you greeted in a friendly manner ~ YES [X] i csll) Ldy ik dh cm i S a8
(pleasant feeling)? No [J v $ (z ke
5 If no, please describe behavior: Was it oS da b el Al i gy A elay Y 1Y 5
arrogant, without any expression, normal e Ouladll e JA ¢ Al Caaly
etc.... L
YES []
9. Did they request customers to quit oo sl Ll (e o gilagall b a9
4 ) No [ - 4
smoking? v fosall
N/A X ikl
YvEs R}
10. Did the staff thank you as you were Al S Laiy & S5 cala gall 6 Ja 10
5 loavi No [ ¥ 5
eaving? N ol
NA [ Gk
3. APPEARANCE AND BEHAVIOR OF STAFF +Cyadlh galt & glu g s%be 3
Scores Critical Areas IO, Y PO Jatail
5| 11. Was the filling staff presentable and well YES pad (Y 2585l dad calaga jedae S b 11 5
groomed? No [ ¥ $lasl/la ey
YES [{] o
12. Was he able to communicate with o deal sl e 108 alagall S da 12
4 No [0 v . 4
customer? y NSETB\
NA [ uy
5 13. Was the attendant wearing visible YES m pai lele eday AUy (o calagall S Ja 13 5
nametag? . , $> g g1 dani
9 No O Y - tven 14t o=
YES [X] i
6| 14. Was staff courteous / friendly? . e Selikal [opagay o sabaeall S Ja 14 |6
No [ ¥
4. SERVICE Ll 4
Scores Critical Areas Aol claall at
YES [] o
2| 15. Did he follow the instructions on the No [0 v by e 525 gall el Cals pal) 281 Ja 15 2
Rahal (Fuel Card)? v £ (35850 ede Ailhay) Ja
NA B u
6| 16- Did he confirm and repeat amount and YES [ a8 g, aa g sis S o b yall S o 16 6
type of fuel? No [ v felaalie e &l
6| 17- Did he fuel as per customer's instructions YES b - O3l Sladad a1 AN e Bl Ja 17 6
- Dhs? No [0 ¥ £ o
5| 18. Did he offer to clean windscreen YES B ol s ) iy wbidle ja e da 18 5
voluntarily? (front & back) No [0 ¥ ¢ (A5 (ala1) A
ES IX H .
51 19. Were you charged the correct amount? NO E P; flasnio 428 dlia cilh (53l Al Ja 19 |5
YES [ o
083y il gl salels Cila gall (U6
6| 20. Were you given correct change? No [] ¥ ? il i salely }A(," d .20 6
na O 0 i
2 +
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3 +
Scores Critical Areas Luuludt ¥l JATHI]
. U 1 s e glaa 43} Calapall cll 028 Ja 21
21. Did he provide information about any ves [1 o uﬂjﬂ - }‘M " > L 2
promotions at Service Station? (only in e T i
case of active promotion) require Nno O ¥ (Jaifelé g2 e 6
comment when marked ‘Yes' a5l oy e AdaY) a8 13)
¥
NA X
5.  REST ROOMS :(plaadl feull ) Al M i 5
Scores Critical Areas Lol it Jaaiht
YEs X -
22a. Were they adequately stocked with all E P"; 3y gyl e el rans 3 e S Ja 22a
necessary supplies such as goap? NO 2o gkall Jia
na [ sy Q=
ves R =
22b. Were they adequately stocked with all 0O Byl e sl ans 8 360 25S Jo 122D
3 necessary supplies such as toilet tissue? NO ¥ cull il (3299 S 3
wAa OO sy
22¢. Were they adequately stocked with all vyes 1 o iy g pall il Slinaall grans 3 562 <l Ja.22¢
necessary supplies such as paper towels? NO D ¥ ) . S‘A.ﬁ. !‘9_!! u“hf“ d.u
(paper towels are not required where fully Clifaa b g5 e Agsllae e 48 )l )]
operational hand dryers exist) va X osbuy (Y1
s Sk Julia) Cus
23a. Were sinks clean? require comment when YES % p o ':y" L}L\JI fulssﬁ 234
marked ‘No’ NO ¥ gl o2 Mt ALY SIS 1
na O sy
- T U >
23b. Were mirrors clean? require comment YES m i Al ,,{,,, ,\*\:A : f‘i‘h -23b
when marked ‘No’ no O ¥ gl (o2 MY Al S 1)
nA O iy
. ; Tl s Ciliiaa i
23c. Were hand dryers clean? require comment YES m o o ‘u"b “5:’3,. ‘._tm; fuéﬁ -23¢
3 when marked ‘No’ no O ¥ geasill o2 Aoy S 3
na O shuy
- ?:LL\LJ . ~fe -
23d. Were dispensers clean? require comment YES m px . \ o L:,A,\, _;.\..‘;SL; u\é:h -23d
when marked ‘No’ no O ¥ sl g2 MY ALY S )
na [ siasy
ves 4
23e. Were toilets and urinals clean? NO O ¥ faaukn Jeall Sl cails Ja 23e
nA O sy
« €485 -
2 24a. Were doors clean?require comment when YES E P o3l ﬁ t’_':fm ;,'u}s d& 24a |2
marked ‘No’ no OO ¥ sl (o MY AR S Y
nva [ sy
ves X]
24b. Were walls clean? no O ¥ faadas oassll @i Ja 24b
NA [ sbiy
ves I o
24c¢. Were ceiling clean? NO D ¥ feadas il IS Ja 24¢
nA [ sbiy
ves X
24d. Were vents clean? Nno O ¥ gagylas L calS Ja 24d
na O ssuy
3
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Scores

Critical Areas

Al ¥l

Lalash)

24e. Were floors clean?

ves IJ

Tl lhm Y1 << Oa 246

require comment when marked ‘No' o O v sl o YT Ay cals i)
' wa [ sbsyy
ves X
24f. Were baseboards clean? no OO v fAada Bac o o) sl 1,51 calS Ja 24f
nA [ sy
ves B4
24g. Were grout clean? no OO ¥ feils LI ¢S Ja .24
nva [ swuy
YES i
25a. Were trash containers clean? No [ ki fadhai Aaladll s <ilS Ja 253 |
) NA [ abiy 5
ves [
25b. Were trash containers not overflowing? No [ k| Al e Aabadll Gl s i€ o 25D
NA [ ki
YES pd
o | 26. Was the restroom smelling clean & fresh No OO % sl ) Ldaiay Ak plaal) *&JJ el d»‘e .26 5
(without any offensive odor)? falandl 8 3gy S Aail
NA [ 3y
27. Wereal th_e faciliti§§ inside the restroom in YES m g S bl A Sl e CﬁlS?é: &
2| medwerhgondior e N0 O o o a1 |2
NA [ 3y
28. Was the Mosque premises clean? YES D p ?(S),dfu MA{: A':u 4 "m_ ‘.'Jls d“ 28
2 require comment when marked ‘No’ NO D ¥ st o MY AaY) sy 2
NA B sl
Comments: cilBaadiall [ gudadl)
FOR OFFICE USE ONLY hih CiCal) pladiuy
% Acm‘::::iE hL::xA;:;\ﬁ;d‘ Evaluation: iy
Approach Aasall gas paiill fope I YV |
Greetings and Initial Checks LY cilSpaally cum il | 2
Appearance and Behavior of Staff Ol gall Sgluy sedaa [ 3
Service Ll 4
Cleanliness - Restroom and Mosque el y ilaleal) — ikl | 5
TOTAL £ gaall
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. CASH RECEIPT
BH-12 1552 er: 0

I’uqf‘ﬁt'-' 3

W .
TOTAL : DHS 0.

TG Bt 0

i

;S_ignature:

THAMK Y00 FOR SHOPPING
KHALIFA CITY §/8 764
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TRt BRI

g







