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e
Pan Arab Research Center&

SHOPPER CODE DATA ENTRY EDITING L L CRA SR. #
’ Name Number | Name Number | Name S U]  Number
O 00 Homeed | [1]0[9]3]0
Gender Height Built Kpectacles Beard | Mustache Ethnic Groups
M F |T[M]S|T [MJF [Yes[No [Yes | No | Yes | No |indian Pakistani[Filipino [Expat. Arabs][ Others:
ROORODOROOROROR K O 0O O O
EMIRATE V;ZZ:‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’::v“aﬁ" Aman | aSM | Fujairah
O 3 O O O O | O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
21616 | olg | O[F [16lsol0l3 |1:X511:8%
E OF 07:00- | 10:01- | 13:01- | 17:01- | 20:01- DAY Saturday | Sunday | Monday [ Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O O O O R R O O O O O 0O

1.  INTERIOR Aol Bkl A 1
Scores Critical Areas L) el Jatail)
1. Were the automatic doors closed andthe  ves [X] P Ll e Sl GuSole 6 o3 ) o) il
2 door and side glass push / pull bars or = :.;;:fd\.;.‘ o dﬁj :‘ﬁ_ u w1 2
handle thresholds working in good order?  NO O v fmisay ) pafiefASunns
2a. Were doors and windows free of ves I a5 cleay oo il il Ol cilS da 22
fingerprints? no [ 9 S adball
2b. Were doors and windows free of vEs X s alall e i Mgl ol S de 2
3 smudges, spots and streaks? no [0y o gladll 9 alal) 3
2¢c. Were doors and windows clean withouta ves [X] s Crgs Adulal 2l gill 5 ) BV CalS da 2¢
hazy film (condensation due to climate or ey e HST) E, LA il
temperature may be present) no [0 ¥ (8l b puiall
3a. Were advertising materials, Pictures and ~ YES O s sy sl dde Yl sl i< da 32
menu strips on menu board faded? no K y Sdaily LAl Aol g b sad aladall o318
fdunMe Y o galt cuilsS
3b. Were advertising materials, Pictures and ~ YES [ a8 70 .f’fln g Lo > L “h 3b
menu strips on menu board torn? requires e e e ’5
2 — . -‘\ " LU ‘ - 2
comment when marked ‘Yes’ g sl (o p el AlaY) CulS 1
no Xy
3c. Were advertising materials, Pictures and ~ YES O s sy spall didley sl cilS s 3c
menu strips on menu board smudged? NO E ¥ fadhale ai Sladall a3l 8
ngd.'\m/_)u:) ‘Q\):\SJ\SX\ <l da 4a
4a. Were counters, display cases, self-service ves [ 5 eal s 45130 sl Blalia ¢y yall
areas and dispensers clean? require eddlal (dispenser) Gl g pdiall
comment when marked ‘No vo O ¥ zmagill oo YT Al cals 1)
5 5
_ = L el Gsaiaf Mal ol 5 Sl ilS Ja 4b
4b. Were counters, display cases, self-service YES 4 g T )id\ Bje-.ab uﬁ; é.. 23} 3hlia
areas and dispensers neat and well V) i 3 ol A .
stacked? (Should be uncluttered and 9”"",‘) -———J‘G—‘s——i (dj_spens?r)
without excessive amounts of products) No [0 ¥ ¥ elis asiie sl clasial S5 ¢
(Lo 331 S Alin 55 o o
+ 1
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Scores Critical Areas Al Lol PR
YEs [] .
5[5.  Was there any smell of rotten stuff? Nno [y Foauld ol gl Al ) sl llia S Ja 5|5
na [ ; h?
ves [ a
6. Were there any flies visible in the store or < il i pdall g sl dla S s 6
3 NO ¥ er ¢ 3
in the eating area? ‘ Sadll & (LA
nNa [0 y 3
Lo A0l SV el g cilS Ja 7
7. Were Lights and light fixtures functioning : i lar s ) ouSe & o 5ae 3
properly and unbroken including ones on YES E e “"’J, ) a"JLa.LJI )mé . L; U’:m.:‘ id:;
? (Specify location in $3n) felatll Al clal ] ol ol
2 menu boards? (Specify locatio oyl 6 xG ol 2
comments) require comment when (Sl a8 od 5l
i ¥ . "‘ " "'L&‘”‘\S"‘
marked ‘No no [y el PN L PP ILRTT K
8. Was the expiry date mentioned on YES ; o alf 1683 leti¥l Ao 45 S
perishable food items (sandwiches, m e ,yd ‘AG,J}S, ,;L«'u‘. q—.u_ UJA 8
6 breads, cakes, salads etc...) within the P el 330 Gate ll AL L0130 6
validity period? NO [ ¥ (L ccllldl (cul€asll (Gl ey JE)
3 B Allay ol KU g 0y Ul el a 9
9. Were tables and chairs well maintained YES & e~ i é) o
and unbroken? require comment when . - L
2 marked ‘No’ o [0 v gl st o2 YT eyl calS 2
va [0 .0
A e [Aaalio 5 ) all da o il Ja 10
10. Wasftf;te tt;n;peratgre reasmonii)lyh ] ves A axd ¢ sira JSi
comfortable? require comment whe s yn % | ealS 1:
2 marked ‘No’ sl o YT Ay cals 1) 2
no [y
YES i Al Gla )Y cilaile <l Ja |
11. Were door mats in good condition? require E E e o . le' == "yk"_’!x_\L;‘yﬁJ'lsLll:I 11
2 comment when marked ‘No’ no [ v T o> e 2
va O .0
ves K ) ‘
| 12. Were lights turned on at dusk or sunset no [ v PN Ay die el i1 Jlaf 3 Ja 12 5
and during bad weather? y Eobball gall IMa 5 g pali
Na [ Gk
3| 13. Were trash / Grease containers clean and YES xS sl Al gl fSlagall @M <ils da 13 3
dumpster Lids closed? Nno [ N Pilie Aaladll oDl Audae | 4 daylas
2.  GREETINGS tbua ) fabadl) 2
Scores Critical Areas Al @Yl hiail
g| 14 Were you greeted with a smile whenyou YES B s  cisslowe Llabidh cua il i da 14 6
entered the store? No [ y faall J)
YEs [
3 15. SDri:iot‘(r}ﬁé;equest customers to quit NO D N sl e <l 5l e il s 15 (3
| A B g
. . YES DI e L o ddyGiLd G 0s 16
6! 16. Did he thank you as you were leaving? NO D q ?)AUE i 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS gleag (il gall sgia 3
Scores Critical Areas L) el Jalailt
5|17, Wasthe staff presentable and well YES B [ouie oY Guibsdl seke gS da 17 5
groomed? Nno [ y $agiilil JalSy
4|18 Was he / she able to communicate to  YES X pud e ool ) o Tould abasall S da 18 4
customer? Nno [ ¥ ol
3| 19.  Was the staff wearing visible ves X ad lgde ek A8y 0y oibsall S Ja 19 3
nametag? Nno [ ¥ Sz sa g3 pus¥
YES i P
5| 20. Was staff courteous / friendly? NO % ": Celihal/ a0 g9 ol cpiba sall S Ja 2015
4. SERVICE daailt 4
Scores Critical Areas Tl cflaall PAHI]
YEs A o Ll a1 cilaiall g ol sall S Ja 21

21.  Were the items and ingredients you
ordered available for purchase? require
3 comment when marked ‘No’ No [ K

Tl ill 5 58 sia
il ea YT ALY S 1Y 3

NA [ ey
T sal pan ik sall G b
22. Did the staff scan all the purchased YES prd ‘,.,gd s Uﬁ}iﬁmuq . 22
6 items? require comment when marked . s o
‘No' g sill oa o "Y" AdaY ClS 1 6
no O ¥
_ VeSS B e Jen i 5 0823
4 23. Didthe staff place food and nonfood item No  [] Y Sl gy VA e AHE sl ol 4
in a separate carry bags? o
NA [ assuy ilise
. lasnin 428y Hia bl (53 aduall
24. Were you charged the correct amount? ~ YES E p= T A_d‘m . .L“L léﬁ\;&\ 24
5 require comment when marked ‘No’ gaa sl o Y A S ) 5
Nno [0 ¥
ves I 55 [adud Jenydlile mje Ja 25
6| 25. Were you offered a receipt voluntarily? e i ) )
” i o O 3 o |®
YES [ s O o dlldadl ilhadle] i da 26
26. Were you given the correct change? S8y ) aluall 3lely ik sall o8
5 require comment when marked ‘No’ Nno [ ¥ S 5
sl ea o Y ALY S 1
NA [ ey
3
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4 + +
Comments: sclBBadlall / gataslf
FOR OFFICE USE ONLY - ) S Sal) aladiny
° AUaicalt Ltail LAl el aal) . A
% ACTUAL SCORE | maximum | Evaluation: Rl
Inviting Interior Ala)al Aahiall ity (1
Greetings Glua )/ aladl) (2
Appearance and Behavior of Staff | a¢S glu g (judl3 gall sba |3
Service Lasilf |4
TOTAL £ 5anall
4 +
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SERIAL NO.

2|48

KHALIFA CITY'54S TES
gKHaLIFA T Yy
ADNOC DISTRIBUTION
- ABU T DHABT A
OESCRIPTION  GTY  PRICE TOTAL
;Papwtano Tooth 17 10.90 10.00
muave Nect299 1,00 .75 1.75
£41Y Crm M1k 1,00 3,75 205
’ardamom Tea 1,00‘ 3.6 3.40
TOTAL _ _ 18.50
CASH PRYMENT 20.40
CHANGE, 1.50-

ware served oy

“You Oge.qto
M B joaiatia O 1 8101 5878

THANKS FOR SHOPPING. .

e a2 —







