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Pan Arab Research Center &

Dﬂbbbﬂ) Emarat I El i/ S Eppco / Enoc / m 43 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
’ 4 Name Number Name Number | Name \ Number
13, Mezad [ 11 | [

Gender Height Built _ Bpectacled Beard | Mustachej ~ Ethnic Groups ~\! A fi d
M F [T M ]S |T MIF |Yes][NoJYes|No Yes | No |Indian [Pakistani|Filipino [Expat. Arabs] Others: | N VoOAL
ROORODOROORORORK O O O 0O 4

EMIRATE v;z::i:‘ Abu Dhabi Dubai Sharjah Al Ain léz‘;‘af: Ajman K:za:ismAlah Fujairah

O X O Ol O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
' !
s8]l olglalo] &4 o[l [l1:30]l1155%
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

vISIT B O O O vsr | [ O 0O | O O
1. APPROACH AND CLEANLINESS 43Ul o g\)ﬁ‘!\ A
Scores Critical Areas Aol Ll PATH]

YEs [X pe L AN S and G .
1. Was there proper sign to the Lube no [ y dihie e AVl dsalgdadellia Gl da 1
changing bay? Cu M
na [ sy
. ves
3 2. g;:r:nglj%be changing area clean and NO D g T ey Ak cy 3l e dilie ciS da 2 |3
va [ sesy
ves [ = . . C
4|3 Wasthereany oil leaking and falling on = y Seae syl gl g8 da 3 4
to the floor of the lube bay ? $ouy M s dadaie & a)Y)
NA [ by ?
vyes A
21 4. Were the waiting area and table clean?  NO O N Cagdas Al Ul g sVl dshaie clS Ja 412
wa [ sdiy
o N YEs i - o
2 5. \\zlvoiii:]hge?telewsmn in the waiting room no [ y Y e b e Ol S s 5|2
wa O sy
ves [ = . s .
6. Was the board displaying complimentary ] g ali e e Aldadl oS ds 6
services neat and clean? faaai o A5 ye duilaall Cileaall
nva [ sdny
2.  GREETINGS AND INITIAL CHECKS A il g ua Al 2
Scores Critical Areas Agubealll Y laall il
3| 7. Was there any delay in approaching ves [ pr i i b el gl dla S da 7 5
customers? Nno X ¥ Sorbnll sa Cala gall
8. Were you greeted in a friendly manner ~ YES )% QNY sl b da e il ds .8
(pleasant feeling)? NO D Y ¢ (zow
S Ja rcals gall b Caia g a8 Blay (Y 1Y)
5| If no, please describe behavior: Was it U‘ e . \:j ﬁ; ) j:_‘f AT
arrogant, without any expression, normal ¢ smeos DI . Cj
etc.....
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Scores Critical Areas Ll Yl Liasl
9. Did he guide your vehicle for positioning  ygg E M) Gl 1 g iU abigall 6 4 9
3 at the stopper and asked you to switch ol el s il el b g i F'Lm{ 13
the engine off? Nno [ ¥l ik o 2l iy,
10. When asked by customer, was the . S Ja b e il gall s Larie 10
; YES A v ol 0Sda diandl e ol Jpus :
5 attendant kpovyledgeable of dlffer_ent il 5 g s Je1 5 Calisay ole 5
grades of oil, filters and their relative No [] v P A
benefits? lgia JS 21l 4
. YES (X : . .
4| 11. Did he offer the waiting area to you? NO E '”; ST dd e 4 jlany) elle vaye da 1114
4| 12 Did the staff thank you as you were YEs [ € la i Ly ol Sy iy 5 a2 |4
leaving? No [ Y 2 #ES ¢ :
3. APPEARANCE AND BEHAVIOR OF STAFF (S olay udls galf sHbae 3
Scores Critical Areas Lol claal) Co PRI
' ves I
3 13. ;/\llwzsti?;)umform of the attendant neat NO D Y e gl el Gl G S b 13 3
NA [ swuy
YEs A . .
3| 14. Was the attendant wearing visible No [ y ek Ay (6 3 0 g sall il gl S b 14 3
nametag? $z 5 50 dansl Lele
NA [ sy
YES [ .
15. Was he able to communicate with o deal gl e 50 Caly ol S Ja 15
3 customer? Nno [ ¥ e - 3
. O
NA [ sduy
YES X
4| 16. Was staff courteous / friendly? No [ Y Sakal/la o5 aba sl S Ja 16 [ 4
_L NnA [ gy
4. SERVICE daadll 4
Scores Critical Areas - o Al Ve pad]
2 ~, 2SS O o Biaill il pall LB a4
17. Did attendant check whether you need YES e w uu)d Py }d ? S A7
3 top up or complete oif change? =0 o el Sl Al pliag s L) 3
P up P ge” Nno [J Ll
3| 18. Did attendant check with you whether ~ YES [X] e 8 S 1) e lia Calh gl 38a5 s 18 3
only oil is to be changed or oil with filter? No [ Yy € Al g 3l T das 3y
19. Did he check using gauge the quantity ~ YES R e il o 30 (s s ity Gl G b 19
3 required to be topped up and informed o Al Gl S Gl Gl 3
you? NOo [] b fellyy wlal L)
i On T o a3l Gl G a2
3 20. Did the attendant check for oil leakages YES B Ot uﬁjfﬁ: Al a}:ijl it 0 3
under your car from filter and drain bolt? No [J N SEIEsas ReE ‘
gy 3
g 21. Did the attendant drain the used oil YES A w0 Jea Sl IS g Calasall B8 Ja 21 3
completely from your car? No [ N ey o e
2| 22. Did he ask whether you want the engine  YES A M il e 3 5 caS o @lila Ja 22 5
to be flushed and did it if you agreed? Nno [ y i@l e Jla 4 iy
3| 23- Did the attendant fill the correct grade as  YES D =~ s Sl A pofe 8 ALl Cala sall W8 Ja 23 3
you requested? no [ N gidhs A dagaiall
2 +
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Scores Critical Areas Ty Ll Lia

5| 24 Didherequestyoutostariongreand  ves B e s, nd) it o of e ol a 24 1
minutes? no O by i sadd Jaddll Alla B
ol A3 e /A geba o (e ida sl XG Ja
3 25. E;clittir;iia::andant ensure that the carter7 YES | P :f)ua);\/_\a};.\l in& jmi 25 3
ghtened and there are no leaks? NO 0O N ecy 5l
26. Did attendant carry out the following Lilaall Gl gadll el als il gall JB Ja 26
complimentary checks: adul)
ves K
31a. Battery Water top up no Oy ikl Lils 31,
nva O sbuy
YES o
31b. Coolant Water top up no [ ¥ coolant/oull sle sl 31b.
wa [ sy
YES i
31c. Auto Transmission Fluid top up NO % (’: R JLP u’ ?LT\ 3te.
v O o (O 5anst 1)
ves A
31d. Brake Fluid top up NO D b Jal it )y Adla) 31d.
wva O sdiy
ves A
31e. Gear Oil top up no [ Y oA sbogils 3Me
nA O abiy
YES i
31f.  Air filter cleaning no O y ool liCahs 34,
nA [ sy
ves A
31g. Wiper Water top up no [ y o i ols dilal 31g.
nvA [ by
vyes A -
31h. Clean engine using air gun NO O Y el i aladinly o el Cadan 31h.
NA [ sbiy
3|27 Wereany of your questions related to :“E)S % ?’; Aalaial) clilind ga dr— 7*7'14‘?“ “‘f“ J 27 3
lube change answered? S i s Adany
A O sy
3 28. Ewig g: ;taff place the mileage sticker in :ES % e: Am&u;ﬁﬁi:?ﬁ;\m 28 3
nva [ sdny pCBEN
ves B =
4| 29. Were you offered a receipt voluntarily?  NO D 9 RPN P Juagdlle ymye da 29 |4
NA [ iy
5.  REST ROOMS AND MOSQUE el g (plaall fesll 55) Aal i i g 5
Scores Critical Areas Aaluly claal) PR
3 _ YES A i , 3
30a. Were they adequately stocked with all sl e jliuall areng 8 e ilS Ja 302
necessary supplies such as soap? NO D ¥ o gsall Jia
NA [ gy e
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Scores Critical Areas Lol ¥ PATH]
YES i .
30b. Were they adequately stocked with all g c";‘ Ayl e Sl muens 8 jeae iilS Ja 30D
necessary supplies such as toilet tissue? NO Sullgil) (g 59 Jia
NA [ gy
30c. Were they adequately stocked with all ves [ pad 45l Sl il e B3eme S Ja 30c
necessary supplies such as paper towels? no [ N 48, o)) Chdiiall Jie
(paper towels are not required where fully - Clidas 855 die 4y gllae e 4 —ailial))
operational hand dryers exist) N/A Gkl Y (Y
31a. Were sinks clean? YES m o ol wf‘;,flfb;rflisd?l's‘]a
require comment when marked ‘No’ no [ b cra sl (o Al il )
Nna [ gbyy
X ; 9aal Ul s
31b. Were mirrors clean? YES e o al ‘L,?;J, N ijru ,é?."mb
require comment when marked ‘No’ no [ Y sl (o2 MY Aa Yl s 1y
NA [ sy
N ¢is l.' R | oled -
31c. Were hand dryers clean? YES m s Sal gaf,\i,,f'b::;rftstsdr |‘31C
3 require comment when marked ‘No’ no [ ki el (o MY AaY) il 1y
NA [ by y
i Saauday b lSle Cas
31d. Were dispensers clean? ves m‘:m Uﬁhfly" . L:;rfls\sd‘: "31d
require comment when marked ‘No’ no [ b gl (o2 Y Ay s 1y
NA [ gkuy
ves [A -
31e. Were toilets and urinals clean? no O y iy Jpall A0 culS Ja 31e
NA [ sy
32a. Were doors clean? ves X o L ?%ﬁ‘fl TUS\SJT \'328
require comment when marked ‘No’ no [ Y gl sl om o MY Ay s 1)
va [ gy
ves
32b. Were walls clean? No [ ¥ il laall Cl Ja 32p
NA [ sy
vEs 4
32c. Were ceiling clean? no [ y ek il S Ja 32¢
NA [ gy
ves Xl
2| 32d. Were vents clean? No [ ¥ faddas MLl cilS s 32
NA [ suy
; Pagla Glua Y Culk
32e. Were floors clean? YES B\ - gl a4 ifyl . ,\SJT. "326
require comment when marked ‘No’ no [ b g sl o2 MY s s 1)
nA [ sy
YES % o
32f. Were baseboards clean? NO ¥ Faghi Saclall - o [lailadl )50 cilS Ja  32f
NvA [T Gbyy
YES IZL pad
32g. Were grout clean? vo O ¥ il W3 IS Ja 329
NvA [ gy
4
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Scores Critical Areas Aguladl) ) PAYH
ves [
33a. Were trash containers clean? Nno O ¥ faiulas dalaill il ta <€ O 333
) NA [ sy )
ves [
33b. Were trash containers not overflowing? NO O flala e Aalall Gy sla <ilS Ja 33b
NA [ iy
ves [A e s _
2 34. Was the restroom smeliing clean & no [0y 1 (r3) iy Al slas) Aadl ) S 34 2
fresh (without any offensive odor)? plenll (A Agy S Aa0l
nA [ aluy
3 Jans aleadl 8 & jaeadl) apea S o 35
35. Were all the facilities inside the ves B o T s s
restroom in good working condition? n R el
2 require comment when marked ‘No’ no O v gaasll o2 " ALY S 2
NA [ oy :
; £(5) Sk daealt Al 5l e (IS
36. Was the Mosque premises clean? ves I ( ), g g MJ\;;-;M:\SL\‘.: 36
2 require comment when marked ‘No’ Nno [ 0y T o> gt g 2
na ey
Comments: sciBaadkall [ gabasl)
FOR OFFICE USE ONLY 188 il aladda Y
FONRTE R ) LA oY) aad) . .
9 : : + audil)
o ACTUAL SCORE | _ mAximum | EV@iaton P

Approach and Cleanliness Aalaill g ool 38V |1

Greetings and Initial Checks | &1 SiSsdally cus il 2

Appearance and Behavior of

il 5l ks el |3

Staff

Service 4eaalt 14
Cleanliness - Restroom and Glalealt — adladl |
Mosque daaall
TOTAL £ saaall
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B dhamen p s vrsar i yranthTr ey Y R RV N R A e at i spo
Oty Wmmentoes. § 0 S00 #l80, A Suainy g N PPV, N ¢ WP, e TELE ISR th
' Cowte tvirh, el dolas o
s o e ‘
!
|







