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PROJECT : ELARA (C-Store — FINAL 2012)

PROJECT: ELARA - C-Store
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Pan Arab Research Centelw

O w,wemarat | T <55 Eppeo/ Enoc [ X 45 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
’ Name Number | Name Number | Name Number
Gender Height Built Spectacles Beard Mustache] Ethnic Groups
TIM IS |T [MF [Yes]|No [Yes [ No | Yes | No |indian \PaklstanﬂFlllpmoIExpat Arabs[ Others:
IZIDDIDDIZ]DDEDDIZIDD O O
I ; ’ . - - Ras Al
EMIRATE ngztizr: Abu Dhabi Dubai Sharjah Al Ain gr:vr:aﬁ: Ajman Khzismah Fujairah
O X] O O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
21581 016 | 012 L[5 | o]l [1+23[1¥30
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday IWednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst T 0 O ® O VISIT O O O O O O
1.  INTERIOR il ddlial Ada 1
Scores Critical Areas Al ¥l Lias
1. Were the automatic doors closed andthe  vYEs [X] 5 L o dalee 2 ile 5 o1 o o1 ilS
2 door and side glass push / pull bars or = L:‘;::d\;_. i dﬁj :;‘y_ 7’ Sl 2
handle thresholds working in good order?  NO O v % s Sl pafefASuay
2a. Were doors and windows free of YES ad sy e A 385l yY\ wlS Ja .2a
fingerprints? no [ 0¥ Ll
2b. Were doors and windows free of vEs P s gdalll e ddls sl ‘.—")M i da . 2b
3 smudges, spots and streaks? No [ ¥ Sl ghill 5 adul) 3
2¢. Were doors and windows clean withouta ves [X] ax Ciods Adudat N1l il Y S a2
hazy film (condensation due to climate or Can (Al ESH) LAl R
temperature may be present) NO D ¥ (s )\ Al o pakall
3a. Were advertising materials, Pictures and ~ YES O s ey sl @sdle Y alsdl cilS s 3a
menu strips on menu board faded? No DAy fhads Al daualy pf ad aleall Ol 8
| cdooie Y1 o pall i€ Ja
3b. Were advertising materials, Pictures and YES D axd Jy(,‘:,fiajn ‘. i Lg_xﬂ ljd&‘ 4 3b
2 menu strips on menu board torn? requires — U'" '_"{ e _ .?" 33 2
comment when marked ‘Yes’ o g sl (o p e A2 Y S 1Y)
NO N
3¢c. Were advertising materials, Pictures and ~ YES O & sas sall dsdleY gl cilS€ s 3c
menu strips on menu board smudged? no [X N fasdala sari pladall o 8
] é_,.\.ua/_)Ua‘\ s@\)ﬁj&\ ol da 43
4a. Were counters, display cases, self-service ves [ o 3 el s A1l daaadl 3hlia ¢y jall
areas an? dri]spenserks ZI?[\TH'? require cddalas (dispenser) Sl gyl
comment when marke (0] - ol g ;“‘by\ “S 1l
vo [0 0¥ g sl (o> R
5 5
4b. Were countgrs, display cases, self-service ves N o iy g piall U.P\J L Aeaall 3hlie
areas and dispensers neat and well V) dotSa { 3 ,a (d
stacked? (Should be uncluttered and caY) Auitte b ) 44 (dispenser)
without excessive amounts of products)  NO O v vl s s ol cloidl 85 0
(L 531 AasS i 558 o o
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Scores Critical Areas Tl Lol PATH]
YEs [
5[5.  Was there any smell of rotten stuff? NO ¥ Badld ol pad Al ) Gl llia < s 55
va [ 3. h
ves [] .
3| 8- Were there any flies visible in the store or no By s Al @l piall e g i gl lia S a6 3
in the eating area? fdadll (<L)
nvA [ 3l b
Lo A3l SV ¢l s S Ja 7
7. Were Lights and light fixtures functioning : i Loy s ) e 3 g 3ua & 5
properly and unbroken including ones on YES m e ‘“’A, | D:L;L.jl ):‘c‘; . k; me.e id;?
? (Spedify location in 33n) Felalll LS sl ]l ol
2 menu boards? (Specify loc oy il 8 a8 ol 2
comments) require comment when (Sl peadll (8 1 5al
£ il . -~ ‘ " " 5 ‘ - o "
marked ‘No no [ v g il o YT ey s 1)
8. Was the expiry date mentioned on YES : o ol 15583 LVl A o5 S
6 perishable food items (sandwiches, B Qfﬁ :js gmi&. ilﬁ 8 6
breads, cakes, salads etc...) within the ] . !' - | e “’ et e ot
validity period? NO V() entlabudl elSasl ¢ Guall by sl
) ; B ddlay ol SN Yl el da 9
9. Were tables and chairs well maintained YES m = ’ S é) us s
and unbroken? require comment when . o - LT
2 marked ‘No’ NO D ¥ crall A n "y AW il 1) 2
nva O, 3
A e fAaia 5 ) jall da s il da 10
10. Was the temperature reasonably YES m axd €U gina S
2 comfortable? require comment when o il N i..l;;ls’:als b‘, 2
marked ‘No’ st > ) )
N [ v
YEs [X S T Al Alaa Y1 Cilaaka cuils
11. Were door mats in good condition? require - o T‘ == "y:-l‘ L}\J‘L:J,L;‘J.A‘ 11
2 comment when marked ‘No’ no [0y sl o Y Ay s 1y 2
va O 0
ves [ ] ‘
2| 12. Were lights turned on at dusk or sunset no [ ¥ el 4l vie of Yl Jla) & db .12 5
and during bad weather? y bl sl a5 g jallf
N/A alat
13. Were trash / Grease containers clean and YES M Ol Gl fBlegall S clS s 13
3 ; 3
dumpster Lids closed? No [ v Faalie Lobadll cidlo dudae |y 44 s
2. GREETINGS sboa Al fobadl 2
Scores Critical Areas D YLl Jalastt
6| 14 Were you greeted with a smile when you YES pd i Ledie dabudily @l s il Sda 14 6
entered the store? Nno [ ¥ fdaddt Y
YES [ o
3 15. lSDrir(]jotkr}?é;equest customers to quit NO D ¥ el oo G A G e | gl Ja 1513
NA K dﬁ:
YES axd Ly o Sy Al sall/alisll a6 Ja 16
. - . : .
6 16. Did he thank you as you were leaving” NO D g £ a3 s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF S oy Cuilipall jgaa .3
Scores Critical Areas Al ¥l Jalail
5 17. Was the staff presentable and well YES prd [k yag N (il sal) jelae S 2 17 5
groomed? no O N Sagill JolSy
4|18 Was he / she able to communicate to  YES A prd e daal il e 138 alasall S ds .18 4
customer? Nno [ ¥ oM
3| 19. Wasthe staff wearing visible ves (XI o e ek Alay ()3 il sall S s 19 3
nametag? Nno [ N Sz 35 o)
YES : . Sy
5| 20. Was staff courteous / friendly? NO % ‘“; Selabal/ o g2 g ol cibasall € da 20 |5
4. SERVICE daddll 4
Scores Critical Areas Apaladl) el Jalaih
YES A 3 leith Al clamial g of sl S Ja .21
21.  Were the items and ingredients you o o ’ (.ji& 5 gia
ordered available for purchase? require . -— o
3 comment when marked ‘No’ no [1 ¥ gl (o YT ALY S 1Y 3
NA [ @iy
25 A 3 sal) maen gsila sl pandi da 22
22 Did the staff scan all the purchased ves 4 ¢l ol e U}L}d‘.ﬁm e
6 items? require comment when marked . R 6
‘No’ c:\..a}d\ PEGTR LR T ENY Ry LgR
Nno O ¥
| CVES T, ek i i 23
4|23 Did the staff place food and nonfood item No [ Vsl Loy YA e e il 3l ol 4
in a separate carry bags? o ims
NA [ oy Cailiaa
. lainie 4xd) Sl alla Al 4 |
24. Were you charged the correct amount? YES o T ‘:AJ ,;y,, ’LEIAY\CA{A:‘ISJ\Q:\ 24
5 require comment when marked ‘No’ gl (o> ey Qs ) 5
no [ ¥
YES pad 556 /i) deay e e Js .25
6|25, Were you offered a receipt voluntarily? ¢ § o
Yy p NO E] ¥ ?f.ﬁ)L;u:.\ 6
ves B s Os Slasao dll il Ausile) i e 26
26. Were you given the correct change? Sy el ol salely cala sall ol
5 require comment when marked ‘No’ NO D ¥ Sranaa 5
il o MY Ay S 1)
NA [ gy
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Comments: sclBBadiall Galaad)
FOR OFFICE USE ONLY Ladd il ?l-\ﬁu‘f
° Usncall BB LAl el asl) L a il
% ACTUAL SCORE | MAXiMum | Cv@luation: et
Inviting Interior A3l dadataly Ay |1
Greetings Glaa 4l / @laadl) (2
Appearance and Behavior of Staff pdS sl il gall el [3
Service Lasill |4
TOTAL 5,9-9*“—,
4 +
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MUSAFFAH Ind. City $/S - 798
Mussafah Ind. City

ADNOC DISTRIBUTION
ABU DHABI
DESCRIPTION QTY  PRICE TOTAL
Digestive 4009 1,00 11.25 11.25
Full Crm Milk 100 3.7 3.75
TOTAL 15.00
15.00

CASH PAYMENT

You were served by Operator 2
DATE 02/06/2012 17:29 12 53 02 7185

Thanks for Shopping ......-.







