QO

~/
(9 ' SERIALNO. .
N . N Yo
N
PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center &
DC-:ULA! Emarat / D &5/ 54 Eppeco / Enoc / 45 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2 > adue 2ol 1R astu 1254y NQ\/\Q\V‘&‘«Q‘Q\# L 11
Gender Height Built pectacles] Beard | Mustache] Ethnic Groups
TIM [S | T [ M [F [Yes|No|[Yes[No Yes | No |indian [Pakistani[Filipino [Expat. Arabs| Others:
@DDE]DDIDDEDDIZIEDD O O
EMIRATE V;z:'lz:‘" Abu Dhabi |  Dubai Shajah | Al Ain gﬁ‘;‘aﬁ" Aman | R2SA | Fujairan
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o268 olx12lo | 219 o | o3 b9 1)
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday ] Tuesday]Wednesday‘ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visIT 0O O O O ver | O O O B O O O
1. APPROACH AND CLEANLINESS A3 g ol By
Scores Critical Areas bl ittt Jalailt
1. Was there proper sign to the Car Wash ~ YES B ot i ddoia o Yol dsal y 25Y lin <ol da 1
bay? Nno O ¢ e slull
. 45 aada <l | e dadaie <03
2. Was the Car Wash area clean and tidy? ~ YES B e " UJ"“:J T Eﬁ‘h 2
4 require comment when marked ‘No' gl " A 2y cils ) 4
Nno [ ¥
2. GREETINGS AND INITIAL CHECKS A ) Sl g qus 2
Scores Critical Areas Tl Yl Jalails
o cals gall b s 8 als sl s oS
3. Was there any delay in approaching ves [ s S e 99\_‘;““ 3
5 customers? require comment when L. . o e 1
marked ‘Yes' gl o e Y S 1) S
no Xy
4. Were you greeted in a friendly manner ves [1 o . P . s
(pleasant feeling)? NO E N ¢ (C.)s“ ‘—‘)L‘L) 405 Ay yhay ey g il Q4
5 If no, please de.scribe behavior: Was it Gl S Ja 1alasall & glus Cia g o8 Sl Y 1Y 5
arrogant, without any expression, normal L PR T ulall e JA 5 el
? - T
etC.... ' . (C \ ( \Q \\m\ a\ \\
N~ — ? - ) A3
ves [0 ,
5a. Did the attendant check whether your car o v 835 30 ol jlaue S 1Y) Lad ida gall (38a3 Js B
has a sunroof? Caiu Aatdy
5 . w& :s;Q\‘\ \:}S[) :“\Q\ '\\\‘\ |—>C’;D 5:::&%‘; 5
Fes O =~
5b. Did the attendant politely declined no [ N o 3obedl Y1 Q) 6 sa) ol sall (i g Ja 5b
automatic car wash if it has a sunroof? Seaiall 8 dai Loal IS Js
N/A [Z! 3shis ¥ i
6. Did the attendant inform you about the YES prd . . e L
6 price of car wash? NO D ¥ 0l et r iy ol el 02 61 6
7. Did the attendant inspect your car for any YES i 5aaa A o er el AL <
4 scratches, damages or dents and inform BY e y fzsh:d jﬁjﬁ” ML" ULU?“ o L}h 7 4
you? no O ¥ felldy e D)5 ol s (A s 5l )
+ 1 +
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Scores Critical Areas YOI ERN PR | Lata
5| 8. Did he guide your vehicle for positioning at YES B o Gy et OISl 1 ol jl ol sall G5 a8 5
the stopper? NO D ¥ 3 jlal)

9. Did the staff thank you as you were YES pad T _— .
6™ leaving? vo O 3 ol e 53 2 il gl 15 a9 (6
3. APPEARANCE AND BEHAVIOR OF STAFF Ol gall by glia .3
Scores Critical Areas LI IR AN PR pATH]
10. Was the uniform of the attendant neat and YES B L et ,

3 tidy? no [J ¥ 905 505 Gl calasall Gl S s 10 | 3
3 11. Was the attendant wearing visible Yes [] M el lgle ek dalh, 0 <abagall (NS s 11 3
nametag? NO m Y o\ - S g

g oo\ & \\\J,\ A\
YES o R
3 12. Was he able to communicate with 0 Y sl e el il {3 Cala ol S
customer? NO f05 0 go dual sl e 108 Calapdll (A dn 12 (3
NA [ sbyy
YES :
5| 13. Was staff courteous / friendly? E L felalal fopagay osibgall S Ja 13 |5
Nno [0 v
4. SERVICE daadll 4
Scores Critical Areas Al YLl Jatdsd
4| 14 After car wash, did he guide you to the YES prd b gall 8 a3l Jut (g slgBY 3y 14 4
vacuum bay? No [ N 95 _lanall a0l g e (S ) Slgaa 51
: ; YES #f
15. Did any attendant advise you to take care Aol &Y s Lk .
: ° Y A ol Gk gall Slaiai o 15
3 Z;}{gur personal belongings/valuables if  NO g b fadgny dla (b Al pmitll oSk, 3
’ N/A Sabis ¥ )
. . YES [ b e
4 | 16. Did any attendant offer you seating? NO D v fagle uslall G S Calsge slllids 16 4
YES Dd
5 | 17. Did attendants wipe your car dry to your no [J N il apli g eanas () 5ila sall B8 Ja 17 5
satisfaction? [ s fay 1 ald Lo “Lual ) i€
N/A Gabis ¥
18. Did attendants clean all the glasses and ~ YES B Lalls zla Sl 23S Caplasy ) il sl A8 Ja 18
5 mirrors from inside and outside to your ~ NO [ ¥ s e Gual) @S iy - ladly JaIa 5
satisfaction? NA [ sbuy fag
YES pai .
3| 19. Did the attendant offer to empty the no [ N il & i o g Y il gal) Ga e Ja 19 3
ashtray and clean it? D g € ylal diadic
N/A fubaly
V .
20. Was the interior vacuuming and cleaning YE© e Ao Gl 8 ol LS Cilasll 5 s 20
4 of fascia (dashboard) done to your total No [ ¥ Q‘ﬁ"mi ; S & L;S]\ e ;}“' 4
satisfaction? NA [ sy ' B S et B e
YES D4
laaiuls il jUaY) A8S Caatiy | ool
4| 21. Did they clean all the tyres with sponge? NO [ ¥ plasialy SN S ki o *"21 4
NA [ 3hiy "
YES [
1| 22. Were you offered a receipt voluntarily? NO b $Cbaa 553 faDiud Jeag e (a je Ja 22 |1
NA [ sy Y\ Ao b (fend
2
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5.  REST ROOMS AND MOSQUE - spwaall g (alaald) [l 55) Aal sl i .5
Scores Critical Areas Al ¥l Laail
YES
23a. Were they adequately stocked with all - e el paans 3 jgae CilS J2 238
no [ y
necessary supplies such as soap? e giall Jia 4y ) g puaall
na [ sy =
YES i
23b. Were they adequately stocked with all 0 P: Gl 3liall azens 3 jease il o 23b
3 necessary supplies such as toilet tissue? NO cull gl ()99 Jie 4y 5 uall 3
na O @y
23c. Were they adequately stocked with all necessary YES Kl s ‘1'\“.){3“"“ e B e CilS 8. 23C
 supplies such as paper towels? (paper towels o [ N 48, oll chdibiall Jia 3y )5
are not required where fully operational hand g die dggllae e Al cailiall)
dryers exist) na [ iy (A Al i
2 : Faitn Juliall s
24a. Were sinks clean? YES o S f,j';“ . \:\:“ ﬁlis \.“246
require comment when marked ‘No’ no O y sl YA S )
na OO gy
- ves Kl s kiUl S da 24D
24b. Were mirrors clean? =l N Y cailS 1
require comment when marked ‘No' NO D k| & A 2 N e
nva O sy
. faaday syl Clidae S
24c. Were hand dryers clean? ves Xl o L @2l ,,:;,, N L:\;\ d; \."24(;
3 require comment when marked ‘No’ -~ no O y e e ALY iR 3
nva O sy
: Ak o sl iSle o
24d. Were dispensers clean? ves K o M \u”'u ,:;\,',uf‘ L:;\LSH{; . \'24d
require comment when marked ‘No’ no O y e e Al s
va OO aauy
YES asd
24e. Were toilets and urinals clean? NO D ¥ Caades el Akl S Ja . 24e
na [ gssy
] ; [FENN N
2 25a. Were doors clean? YES (e Ll i :J\;fytf}\f JALS ‘_‘.253 2
require comment when marked no O y ol e ALY S
No nva [ sy
YES ol
25b. Were walls clean? NO D Y fdadss sl calS da  25b
NAa [ sy
ves K
25¢. Were ceiling clean? Nno [ N ki Gl JS Ja 25¢
na O gy
YES ard
25d. Were vents clean? Nno O y i L) il Ja 25d
na [ aduy
25e. Were floors clean? ves Kl pxd . ?%,Lﬁt”:bﬂ\ u\s JA 258
require comment when marked no O Y gl o2 MY eyl il )
No va [ sy
YES o
25f. Were baseboards clean? no O ¥ ik saelll o o ailadl it s Ja 25f
nA OO gy ;
7
3 +/
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Scores Critical Areas W N PR gl
YES pad
25g. Were grout clean? no [ N Sl LU oS Js 25g
7N B PR
YES e
26a. Were trash containers clean? NO I:] by PRada: aladll il s il Ja 263
9 NA [ abiy )
YES pd
26b. Were trash containers not overflowing? NO D b fAaili e dalaill iy gla cils Ja 26b
NA [ ahuy
ves o .
9 27. Was the restroom smelling clean & fresh no [J N O) Aaia y Aikas alaall dad) ) cilS Ja 27 2
(without any offensive odor)? olaadl & 2 S Andl )
NA [0 iy
% 3 3 alaall g il jagall 3\S
28. Were all the facilities inside the restroom in YES e s o @AA?:: dS‘{: 28
good working condition? . T
2 require comment when marked ‘No’ No [ ¥ caesl oa o " AdaYl cals 1y |2
NA [ Guy
| X H $(5) cadai aaall Acld of | 1 IS
29. Was the Mosque premises clean? YES e () = 'J;;I\ il ,,é,,“::;‘ 9&&2‘?‘
2 require comment when marked ‘No’ No [ ¥y & i At
NA Il Guy

Comments: sBadlall / guladt)
’ FRN— i . — S\ - .
aza ASULL &\5 \eol \g a0 \\n(‘\’\ ol e NS AL
. (@) ~— \ Q - R O T e =
FOR OFFICE USE ONLY Lih Cagal) alassny
Al Ll I H SV .
9 . Evaluation: :(u.m.!' )
% ACTUAL SCORE | MAXIMUM valuation i
Approach and Cleanliness adtdaill y ol BY) 1
Greetings and Initial Checks | ¥} lpidly cua i |2
As\gr;?arance and Behavior of Ol sl sy elae 3
Service il 4
Cleanliness - Restroom and Glaleadl — Adllail) 5
Mosque dawsal)
TOTAL £ saanall
+ 4
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DESCRIPTION aty P

Automatic C/M 30, 30.00
TOTEAL 30.00
CASH BAYMENT 30.09

You were served by Operator 2 .
DATE 20/03/2012 07:32 118202 4587

THANKS FCR SHOPPING..







