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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center'w
[ i uemarat | O @55 Eppeo/ Enoc | & @i Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\ Name Number Name Number | Name Number
Gender Height Built _ [Spectacled Beard | Mustachef Ethnic Groups

M F T M ][SJT [M]F |Yes[No|Yes[No Yes | No |Indian [PakistanilFilipino [Expat. Arabs] Others:

EROONOONOOKOKOK® 0O O O O

EMIRATE ";zzt'z:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:w'“af": Ajman Kﬁgism‘gh Fujairah
] [X O O O O O O O

SITE ID Month Date Amount (Dhs) # of staff Time In Time out
715181 o | 118 |\245a] o2 [[920119:2

07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 40:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT O 0 ] @ O visIT O O O O O O

1.  INTERIOR il ddhaial Al 1
‘Scores " Critical Areas Al Y lnall T A
1. Were the automatic doors closed and the  Ygs i 5 Aal; 1Ssle 5 ) g S Ja
2 door and side glass push / pull bars or ‘4.;; e T Jand UQ\ . s 2
handle thresholds working in good order?  NO o Pt - oata 3
2a. Were doors and windows free of YES lasay cpa dlla 361l y Gl Y S Ja 23
fingerprints? NO Saslal)
2b. Were doors and windows free of YES efedalll e AL 3815 ol ) il o 2b
3 smudges, spots and streaks? NO thghill s addl) 3

O A 3 il 5 il Y S e 20
sy e IS Lgle W) L
(sl ol Skl

Dy psall Adle Yol sl DS s 3a
thayady daly daualy b s Hladll o3l 3

Sy yseall e Yl ol gl ilS s 3b

2¢c. Were doors and windows clean without a vgs
hazy film (condensation due to climate or
temperature may be present) NO

3a. Were advertising materials, Pictures and ~ YES
menu strips on menu board faded? NO

‘L‘E.adv\é.sd_t.v(.’f.%’%.

3b. Were adyertlsmg materials, Pictures aqd YES 224 SRR L Lo 58 ekl 1 ‘

2 menu strips on menu board torn? requires —:JT_—-" T 1 sl 1 2|
comment when marked 'Yes’ Tl o e MY S i

NO N !

|

)

3c. Were advertising materials, Pictures and ~ YES o G el Aadle Y Mgl il s 3c

0 K 0 B RO ORKOORBOJOKOA

menu strips on menu board smudged? NO y faadala ja5 lakall 3l g8

4a. Were counters, display cases, self-service YE> o 5 5ead 5 A1l deaall Bhalie ¢ ym all

areas and dispensers clean? require RN (dispenser) iy gyl

comment when marked ‘No’ ‘o g T IPENSTRL BT EN RS Y

5 5
. ‘ua)’.j\ ZJ\_‘LA/J\‘A! LL_J\)JAJ}\S.H oS da 4b

4b. Were counters, display cases, self-service YES axd d_‘; Sl s eal s Al Aarall 3hlie

areas and dispensers neat and well P ST .
e duudSa {40

stacked? (Should be uncluttered and T\JI)\;S—E%E—G\._\_J: (d.!.SFte.nSHel?)i

without excessive amounts of products) NO ¥ Yl LS ] e ol clatiall 585

(e 531 TS i % o s
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Scores Critical Areas Al YLl Lial
Yes [ a _
5]5. Was there any smell of rotten stuff? NO ¥ B2l o sl dadl gl i S Ua 5 (5
Yes [ '
3| 6. Were there any flies visible in the store or NO g ARl CLA e sldia S Uy 6 3
in the eating area? y dadll b (Sl
7N | bl
Lo Axdiall SLVY g ¢l oY) S Ja 7
7. Were Lights and light figtures' functioning YES m aad Al snsa 1 g5ua 5 ) gy Jaad
properly and unbrokep mcludnng_ones on 33a) Solakall 213 s ) e gual iy
2 menu boards? (Specify location in oyl 2
comments) require comment when | (< »J“iy‘s‘f“ C\‘;“f‘
. b . -~ ”n " a-‘ - .
marked ‘No vo [0 vy g sl o MY LY clS 1))
8. Was the expiry date mentioned on YES : S sall o 15 K0 s lgi¥l A 45 1S Ja 8 4
6 gerfgf bézkfogd i:fn:is (Se?cn dv;/i?/t/]ifr?i’n the M adlall 520 paia obuadl ?13&1‘ Al 6
reads, cakes, salads etc... v . Sl g s
validity period? No [ v (&l cllldl sy Sl ey g
3 B :L“A..l “)S.“} QYJU::.H <ls (JA 9
9. Were tables and chairs well maintained YES @ e~ “ ke i
and unbroken? require comment when . N L
2 marked ‘No’ NO D ¥ C_Lm}.\l‘ = Y ‘UL;Y\ <als b“ 2
7N I R 3
ﬂ;:\)a/muxzjl_)a.“h)dgu\sm 10
10. Was the temperature reasonably YEsS [X] ard ¢ sira JSA
comfortable? require comment when e N LIS 13
2 marked ‘No’ Ggm}ﬂ a2 YT Al culk 3 2
No [ ¢
YE o Al Sl )V lale ciS
11. Were door mats in good condition? require s m e o T == INTE l_xylhf'tsdsél -
2 comment when marked ‘No’ no [0y Gl a i MY A i 1y 2
va o [0 2
B ves 4w ,
~| 12. Were lights turned on at dusk or sunset vo [ v PABl Ay vie ol s b 12 5
- and during bad weather? y Eoblal sl Mg
va [0
3| 13. Were trash / Grease containers clean and  YES lﬁ B A s ASegall S S s 13 3
. dumpster Lids closed? No [ v Pk falaill M Ahae |y Ak
2. GREETINGS b il febaall 2
Scores  CrtealAreas T T C Aewamawea T T EE
g| 14 Were you greeted with a smile whenyou YES [M s cis e Llabdhcus gl 5 s 14 6
entered the store? Nno [ Y LREN
YEs [ s
3 15. Erfotkt}ié;equest customers to quit NO D ¥ oeoa oo il 3l e bl Ja 15 |3
N/A @Qj
YES avi Ui S8, il sl all 5 Ja 16
6| 16. Did he thank you as you were leaving? ; ¢ e 6
you asy Y o O vy ¢ 50l s
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3.  APPEARANCE AND BEHAVIOR OF STAFF S sl Cpiligall jglia .3
Scores Critical Areas L) cilaall Jaldil
5| 17 Was the staff presentable and well YeEs M M o ey Y Cpibagell jedae S da 17 5
groomed? no [ v SagBll JalSy
4|18 Washe/ she able to communicate to  YES pd e Jual gl o Tyld absall S da 18 4
customer? Nno [ ¥ S
3| 19 Wasthe staff wearing visible ves [] ?"-‘r_%ﬂf— Je-l'ﬂ-’ ey ()53 cuibasall OIS da 19 3
N
nametag? Nno X j No W\\(_\ ’q(écjmy PRy
, YEs 3 . O
51 20. Was staff courteous / friendly? no [ Y Celahal/pagags cpsdd cuibsall S da 2015
4. SERVICE -daddll 4
Scores Critical Areas Tpala ¥l Laa
_ _ _ YEs 4 Leidh ) claiiall g o gl S Ja 21
21.  Were the items and ingredients you i €el 30 5 i gia
ordered available for purchase? require Lo — L
3 comment when marked ‘No’ no O ¥ sl o Y A cals 1) 3
NA [ gaiy
a5l al ‘1—».0}&‘)‘” andt Ja 22
22. Did the staff scan all the purchased YES m # ot (.25: T
items? require comment when marked . R S 6
6 No' ol e MY A Y S
no [ v
‘ COvES DI e i s S sl 5 s 23
4 23. Didthe staff place food and nonfood item No  [] Yo LS ay U (e Ayt 30 sl 4
in a separate carry bags? pring
NA [ g i,
24, Were you charged the correct amount? ~ YES ] iy Sl ".\_!" fb\jf'iﬁl;l\: 24
5 require comment when marked ‘No' : acaad Y Al e 5
' NO Y
YES A 3o faolul Sle a Z
6125  Were you offered a receipt voluntarily? )Cf\ P oA e = L’\,C\c\_‘i\ 25 5
NO : N\ e (ln\mG\'—"lﬁ——
\< v POV
YES [ a8 Us $laias dlfaliadl Shsile) cas o 26
26. Were you given the correct change? JS el daall salely il sl 18
5 require comment when marked ‘No’ NO C] Y frinaa 5
) m g "YT AR S 1Y)
N/A . Gl ¥
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Comments: rtBBastall [ Galailt
FOR OFFICE USE ONLY b CSall iy |
|
Usall Jola) LAY el ) . ’ o 1
o, 2 : . { |
% ACTUAL SCORE | maxiMum | Fvaluation el |
Inviting Interior ’ 4050 Adkaial) Agia 1 !
Greetings Gilwa il / claadll |2
Appearance and Behavior of Staff peS sl g il gall gdis |3
Service 4a2it) Fq
TOTAL &J-*.M-ﬂ
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MUSAFEAH Ind. City s/S - 7158
: Mussafah_lnd, City
ADNOC DISTRIBUTION

ABU DHABL
DESCRIPTION Qry  PRICE TOTAL
Ch Filet Salad 1,00 12.50 12.50
TOTAL 12.50
CASH PAYMENT 12.20

you were served by Operato
DATE 18/09/2012 :
Thanks for Shopping ........: ’
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