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2
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PROJECT : ELARA (Car Wash~ FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center ﬁ
O i kel Emarat 10O g Eppco / Enoc / 4l Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
, 5 8 Name Number Name Number [ Name I Nunlvber ‘
Gender Height Built Bpectacle] Beard | Mustachel Ethnic Groups
TIMIs|T I M | F | Yes ] No | Yes [ No | Yes | No |Indian iPaklstanllFlllpIno\Expat Arabsl Others:
EMIRATE V;:Zfi': AbuDhabi | Dubai | Sharjah | AlAin omm A | Ajman s My | Fuiairan
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
oclxlsal ol T2 3[0 oL loll 95 4:40
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T O O O O ver | 0 O 0O O O | O
1. APPROACH AND CLEANLINESS A3 5 Y 1
Scores Critical Areas Aol el Jalaslt
1. Was there proper sign to the Car Wash ~ YES DA st ae dkie e UV daialy Y Sllia cilS a1
bay? NO D ¥ O jpall
. (.,.-_. u»l...\ S -~'w1~ - o
2. Was the Car Wash area clean and tidy? ~ YES N s i u"\"‘:’g,,: Lyl _Eﬁ“h 2
4 require comment when marked ‘No' ) C—..‘*"}J > adlall Culs )
No [ ¥
2.  GREETINGS AND INITIAL CHECKS A Al g a1 2
Scores Critical Areas Tl ¥l Laaiy
‘o b gall b gl & aals ol @l S
3. Was there any delay in approaching ves [ a G sl LB B B Qf{bjﬁ 3
5 customers? require comment when L. W e I
marked ‘Yes' g il (o "aad ey CulS )
Nno By
. . v
4. Were you greeted in a friendly manner ~ YES ] ol N iAL g e
(pleasant feeling)? Nno [ b Fgoie el By b o con sl 5 08 4
5 If no, please describe behavior: Was it Crah S Ja ik sall Gl Chia g W8 Ela Y
arrogant, without any expression, normal £ e Outadll e Ja YR
etc.....? i " ’ '
ves [ ,
5a. Did the attendant check whether your car 0O y 335 e i s il 1Y Lad el sall (B35 Ja 5
has a sunroof? s Al
NA [ 3k
5 -
YES [1 .
5b. Did the attendant politely declined NO tl y & 3 baall Y Gl o) ) s sall (i e Ja 5b
automatic car wash if it has a sunroof? S anall 8 Aad Lol (S s
NA [ sy )
6. Did the attendant inform you aboutthe ~ YES B o . s
6 price of car wash? no [0 ¥ il G o 5 ilasall lalll s 6
7. Did the attendant inspect your car for any  YES & e S Ghas A gy (e il Calh gt A5 a7
4 scratches, damages or dents and inform Sl oSt s G i 6 gl o ) sual
you? no O ¥ fsllly e St 5 ol jlams (gl ) )
+ 1 +
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Scores Critical Areas Al L) Liail
5 8. Did he guide your vehicle for positioning at YES | A Gy bl S ) el b alagalt JE Ja 8 5
the stopper? NO D ¥ 5Ll

9. Did the staff thank you as you were YES A o oatr s q e e .
6 leaving? No [J g Pli jalie ool ol S2 Cali sall 3 a9 | B
3. APPEARANCE AND BEHAVIOR OF STAFF bl gal) gl g e 3
Scores Critical Areas Al el Latain

10. Was the uniform of the attendant neat and YES pad ols ol o1 )

3 tidy? No [ g P 5 Gl Calapall Gl (AS Ja 10 | 3
3| 11. Was the attendant wearinq visible@ ves [ A el lgle ek, dil, 35 ilagall S a1 3
nametas? nolwearing name No B v T

N 'Ba YES 4
3 12. Was he able to communicate with Nno [J Y S0l ge deal il e 15 Gyl S Ua 12 3
customer? i &
NA [ skiyy
YES i
5| 13. Was staff courteous / friendly? NO g ‘n; felahal fomgas osibgall S Ja 13 |5
4. SERVICE dqa4) 4
Scores Critical Areas WIS POR) Jal&il
4| 14. After car wash, did he guide youtothe ~ YES [ i b pall o1 Ja 3l Jt (e elgBY) 0y 14 4
vacuum bay? No [ N 98 bl i g prase Sa I g 53
. 4 YES % ;
P esstiodetioiti-ot LN < S RP O RN )
:nigu perso ging uable D e ?mﬁjdu@&n;ﬂ\wmbm,
’ N/A Gy
YES j .
4| 16. Did any attendant offer you seating? L] e fadde uslall G S Cilasa gl Gl o8 Ja 16 [ 4
Dib AoT pffel  1omimal, Aren (55 ) NO B
' ves (A , “
5| 17. Did attendants wipe your car dry to your Nno [ v o il iy pnay () sila gall B Ja 17 5
satisfaction? D fau }gald Lae Ll ) i€
N/A glaly ¥
18. Did attendants clean all the glasses and ~ YES X g Ll alls s S 288 Caudasiy () siba sall S5 Ja 18
5 mirrors from inside and outside to your No [ ¥ T5al8 Lae Lol ) i€ Gumy o il Ja) e 5
satisfaction? N/A D PRRR S
YES pas _ o
3| 19. Did the attendant offer to empty the no [ q laiiy i s O Cab sl age Ja 19 3
ashtray and clean it? ¢ i) Aadia
NA [ sy
20. Was the interi ing and cleaning  YES B pui N b
- Was the interior vacuuming and cleaning Al iy 5l Al Gl 5 s 20
4 of fascia (dashboard) done to your total NO  [] b Sl Lol o yo (IS a1 5 e 4
. . . ¢ (2 e s Azl Y} 3 jeaY)
satisfaction? N/A D sy Y
YES pi
badinly <ol HUa Y 281S Canlaty | gal8
4| 21. Did they clean all the tyres with sponge? NO EI b A o {f .L.h‘ 21 4
NA [ sbiy
YES [
1| 22. Were you offered a receipt voluntarily? Nno R Vo L e, M Jea g dlle (e Jb 22 [ 1
of hoal U, Mﬁfm The  wa [ skuy
Secerpl™ +
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5.  REST ROOMS AND MOSQUE sl g (plaad e 53) Aalsl) e .5
Scores Critical Areas Lulo) ol Jalailt
. ves B3 e L
23a. Were they adequately stocked with all 0 N il el paans 3 jeae Sl Ja 232
necessary supplies such as soap? NO fagiball e 4y ) 5 puall
na O gy ==
ves [] ;
23b. Were they adequately stocked with all as, ?’: il Hliaall azany 5 jeae <uilS o 23b
3 necessary supplies such as toilet tissue? NO LA call il (3599 Jie Ay g el
y e ¢ R
Ao ez bipan 0 na [ iy
23c. Were they adequately stocked with all necessary YES O aad ‘l"-“')FM“ &g b g il 02, 23C
supplies such as paper towels? (paper towels O 4.8 5 ol Cidliall Jia 4y ) 5_pall
i : NO ¥ | E————— ;
are not required where fully operational hand A e e pe 48 ) Callial)
dryers exist) na B smiy (Y 3 i
; Tkt Julial) S
24a. Were sinks clean? ves X P LA ‘f;,, . :\}‘ tjf\s \.\'248
require comment when marked ‘No’ no O y s e M ALY lS
na [0 asuy
; ves B Tlak ULl S ds 24D
24b. Were mirrors clean? — " Ay el 1l
require comment when marked ‘No’ no [ 3 gl o2 T ALY S )
na 00 any
; SRk oo Ciaa cilS
24c. Were hand dryers clean? YES & px . j‘ gs-\ﬁ g . Y dALS ‘."240
3 require comment when marked ‘No’ no O b grasll oo MY Al Y S )
nva [ aduy
; it ) gleall CliSle o
24d. Were dispensers clean? YES & px . ‘Uﬁ ,,‘;,,2 1:\;‘\5,‘),; ‘.“24d
require comment when marked ‘No’ no [ b grasill o MY ALY S 1
nva [0 gy
ves B =
24e. Were toilets and urinals clean? no O y eaalsy Jol Akel culs o 24e
nva O gduy
s Taai Ll oY) clS
2 25a. Were doors clean? YES lg‘ (e L ” ,,‘yf{yb \ iJ:S ‘.\‘253
require comment when marked no O y sl YT ALY it )
No na O glyy
ves X
25b. Were walls clean? Nno [ ¥ Ak Uandl <l Js 25b
na O sy
ves X
25¢. Were ceiling clean? NO D N eadas caandl S Ja 25¢
va O by
YES pad
25d. Were vents clean? Nno [ N $aadas ML) oS Ja 25d
nva O abuy
25e. Were floors clean? @ ves [1 pi o all m;l:u“g_:}.uli\]“wtg& 25¢
require comment when markaii’Pt Nno D4 y e e ALY Sl
No'_Ld on~he ,661~ W
ves I
25f. Were baseboards clean? no O Y ki sacldll g il )5 clS Ja 25f
nAa O siy
3
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4 +
Scores Critical Areas Ll ol Liail
ves X
25g. Were grout clean? Nno O y fiuhi LU ¢S Ja 25g
nva O gy
YES pad
26a. Were trash containers clean? NO D b Ak alall il gls cilS Ja 263
NA [ @iy
2 - 2
YES [
26b. Were trash containers not overflowing? NOo [] ¥ faild e daladll iy gla S Ja 26b
NA [0 aby
Yes [ o ]
2 27. Was the restroom smelling clean & fresh NO D N OsY) Adeiay Addas plaall Aail ) i< Ja 27 2
(without any offensive odor)? fplasdl o 3y S At ]
NA [0 @iy
3 Jaxd alaall 3 Ol il azea CuilS i
28. Were all the facilities inside the restroom in YES IZ pr ¢ o c'm,,: didi 28
good working condition? o S e
2 require comment when marked ‘No’ no [ ¥ sl o MY ey il 1y 12
NA [ Gy
H (3) ks ayall deld i oS
29. Was the Mosque premises clean? YES D - () & . )ﬂl .,;,,‘i;‘;‘ fhﬁz‘j
2 require comment when marked ‘No’ No [ b T > i
N NA [X gy 1
Comments: sitBadlall / galedl)
FOR OFFICE USE ONLY hadd (gl aladiuy
[ Usacall laly LAY o1 ) . o
9 : : : |
% ACTUAL SCORE | mMAximum | Evaluation i
Approach and Cleanliness Adlailly B |4
Greetings and Initial Checks | &Y clSudill 5 cum 3l [2
égpﬁearance and Behavior of il sl oly elia |3
Service aadll (4
Cleanliness - Restroom and Slaloalt — Al 5
Mosque 2aall
TOTAL £ seaall
4
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2|2

MUSAFFAH Ind, Citly
Mussafah Ind,

ADNOC DICTR;
4By DHaBI

bES RIPTION awy P
Automatic C/ 3

TOTAL

CASH PAYMENT
sk COPY %%

U Were sery jed u\ b:s-akor 3
D 127 97/26.2 £9:239 71 82 Gt

Thanks for Shopping ......vse







