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[ < w Emarat 10w Eppco / Enoc | B @y Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/ Name Number Name Number | Name Number
060 ase Anies | [ 11 [S1915]
Gender Height Built __ [Spectacled Beard | Mustache] Ethnic Groups
M| F JTIM[SITIMIF [ Yes | No | Yes | No | Yes | No |indian [Pakistani]Filipino [Expat. Arabs[ Others:
RNOOROOROORORORK O O O O
EMIRATE ";‘;Z‘lz:‘ Abu Dhabi |  Dubai Sharjah Al Ain e | Aman cas M| Fuiairah
O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
#1661 613 |2 clo | ols | Ol 4 82031210
07:00- | 10:04- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VvISIT VvISIT
O O O O O o ® O 0O O 0O
1. APPROACH sidasall gad 3N /o i YY1
Scores Critical Areas Taalod) caalt BRI
YE i Lose .

1. Was signage visible from distance of 500 s e 500 2 e pedipmdaliculS da
meters and well maintained? Can be No [ b bbb jean (S T J Alaa
included only in first run NJA D i 3 s 37 all/Al gl

YES ] au ‘
2. Were lights working and in good s sam Alay s Jani el pa¥l CulS a2
2 | Nno [ ¥ . 2
condition at the approach? N SOSall (pa <l Y
NA [ g
vEs Pl ,
o1 3 Werethe flights working and in good no [ N G hua Ay Jaai sl pa¥ S da .3 5
condition at the forecourt area? N €348 5l Aas ddlaie
vA [ g
YES [
4 4. ;/‘\é?g filling area / forecourt clean and NO D Y e Aadas Ul Akl dilaie S Ja 44
wva [ ,,7’
ves 4
5. Were the driveway and forecourt free of oo adla 25l e dihaiag okl S a5
2 1010 no [ ¥ L . 2
potholes and well maintained? N Can J< Alaay Haadl
| NA [ g
2. GREETINGS il fAaslt 2
Scores Critical Areas Al e laalt Jaail
YEs [ a o
6. Was there any delay in approaching calagall ot ) A sl gl dua S da 6
5 no MY T 5
customers at the fuel pump ¥ €28 5l daiae die (b M e
NA [ s
5|7 Didthe staff approach the driver side of  YES B e A e AS el e abgall o b 7 5
the vehicle? No [ Y el
+ 1
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Scores Critical Areas Dl el Jatai
8. Were you greeted in a friendly manner YES [ s Gslub) L, Wk b il 5 s 8
(pleasant feeling)? NO E N $ (z ke
5| If no, please describe behavior: Was it OIS da b pall gl Caa dela, Y 1
arrogant, without any expression, normal igale culatll o JIA ¢ 5 all Cacaly
etc.... ' ¢ A
Nohmal, bul no qreejma_r &
\VA
YES []
9.  Did they request customers to quit oo Bl Gl e Gsilagdl il Ja 9
4 : No [y ' 4
smoking? N Sepanill
NA B
YES []
10. Did the staff thank you as you were >, a3 i€ ey o S5y s gall B 10
5 . NO [X ¥ 5
leaving? y : ol
Dio Nor_Saq ANyTHING NA [
3. APPEARANCE AND BEHAVIOR OF STAFF il gall Agly sglia 3
Scores Critical Areas L) cyLaal) BIH ]
5| 11. Was the filling staff presentable and well YES PJ. aai Y 2585l Aias il g edae IS a1 5
groomed? No [ N Gt/ 5
YES I
12. Was he able to communicate with o dal gl o 108 Gl sl S s 12
4 No [ ¥ . 4
customer? N ST\
NA [ Gl
5| 13. Was the attendant wearing visible YES B i e o Al o3y Cala gl (S Ja 13 5
nametag? No [ N 7 s 50 dandd
YES 3
6| 14. Was staff courteous / friendly? b Seladal fopagn5 sl gall S Ja 14 | 6
No [ ¥
4. SERVICE daaill 4
Scores Critical Areas Ll el Llsil
YES [
2| 15. Did he follow the instructions on the No [0 ¥ Ay e 3 g sall laddeil) Cala sall 0l Ja 15 5
Rahal (Fuel Card)? . ¢ (380 e A Jla
A D s
g| 18- Did he confirm and repeat amountand ~ YES PR D858l g s RS e calasall KT s 16 6
type of fuel? NO [] y Selaalioa e olly
g| 17- Did he fuel as per customer’s instructions YES B - OOl Gladed o Gl AN e a8 Ja 17 6
- Dhs? NO D N ¢ LN
5| 18. Did he offer to clean windscreen YES [ s ol s b gl ki dlle w=e s 18 5
voluntarily? (front & k ¢ (. Alall LYY 4uds
Bib Ko T B PES. No v (a5 oleTy
ES pui . :
5| 19. Were you charged the correct amount? No [ v Tlonas 4xdy elic alh g bl da 19 |5
YES P
S el abuall sale L cals ol A8
6| 20. Were you given correct change? NO [ ¥ ? el gl = "Je e ds .20 6
y -e&&a
NA [ ..
2
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Scores Critical Areas Al o) Jalaihy
: - . T U e stes i sl ol o5 a 21
21. Did he provide information about any ves [] i IS Jla ) Skl 3 Angy Al
promotions at Service Station? (only in =T |
case of active promotion) require No [ (Judfpils o
comment when marked ‘Yes' ez sl (o "aad AdaY) S 1
b
NA B
5. REST ROOMS ;((,L’A.-J\ el 55) Al g 5
Scores Critical Areas IR LAY POR ) Jalash
YES i,
22a. Were they adequately stocked with all % ?"; Ay 5yl e linal) arens 3 e S Ja 223
necessary supplies such as soap? NO ¢ eball Jie
A [ sy ==
ves [1 =
22b. Were they adequately stocked with all K a’; 3y 5l e it arans 3 jee 23S Ja 22D
3 necessary‘supplies‘such as toilet tissue? NO . cull gl 99 Jie 3
nNololertuiue nA [ ssuy S
22c. Were they adequately stocked with all ves [0 s 2ol Sl jliuall gens 3 jpe ilS da.22c
necessary supplies such as paper towels? NO D ¥ S48 ) ol Adlial Jia
(paper towels are not required where fully Clidae g die Agllae e A6l calliall)
operational hand dryers exist) na B akuy (A 2
: TRl Julad) S
23a. Were sinks clean? require comment when YES E p L all ,jy,, L‘LL\}\ ulsL\h\ 233
marked ‘No’ no OO ¥ gl oo MY A S
nA [ shuy
; aada; Ul all culs
23b. Were mirrors clean? require comment YES E pr _ ,,.;,, . ’\ij\ L:U\S"h 23b
when marked ‘No’ o O ¥ grasll g2 M ALY QIR 1)
na [ osssy
: faadn s s
23c. Were hand dryers clean? require comment YES E P Ll ) ‘“S:J“;, . \_-..31\ . \éﬁ -23¢
3 when marked ‘No’ no [ 3 gl oo T Al S 3
nva [ sy
; Taaghs ) sl Sl
23d. Were dispensers clean? require comment YES & o . \ i wan u\:s uéfb -23d
when marked ‘No’ no O b gl (o YT Ay s )
na [ sduy
ves [
23e. Were toilets and urinals clean? NO ﬂ ¥ iy il Akal il Ja 23e
Lonod wog s na [ sy
2 24a. Were doors clean?require comgw]ent when YES E P p . f"’\y’w R \S "h 2422
marked ‘No’ no [ v sl o2 MY ) S )
na [ sy
ves B
24b. Were walls clean? NO O ¥ faadas assd) il Ja 24b
va [ sbuy
ves M
24c¢. Were ceiling clean? NO O ki feada il S Ja 24¢
nA O ssiy
ves K
24d. Were vents clean? NO O ¥ iadas il cwils Ja . 24d
wa [ siny
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Scores Critical Areas bt YLt pAYH]
- (1" R D . P
24e. Were floors clean? ves [ o L m,,;%mf ‘\Lfl'stsd‘ls' "243
Na;‘rfquire commiqt when marked ‘Ng’ no Xy gl on o MY Ay S 1y
- 0L e a O sey
onTUhe ~Hoor vEs D4 asd
24f. Were baseboards clean? Nno OOy Ak el o) [lilall )5 cuilS Ja 24f
NA [ sauy
vEs 4w
24g. Were grout clean? no OO v Sl LU S Ja . 24g
NA [ sy
YES ]
25a. Were trash containers clean? - NO [ ¥ $ag,a Aaladll cilygls il Ja 2523
NA [ sbyy
2 - 2
YES m pad
25b. Were trash containers not overflowing? No [ ¥ flaild e daladll cilygla S Ja 25p
NA [ sy
ves [ = ]
2| 26. Was the restroom smelling clean & fresh no By &) Ov) Adaia g Alai alaall A, cailS Ja 26 2
(without any offensive odor)? . flalendl 8 dgy S dadl
bod omeld N [ sy
; G Jaxd alead) & il jugad) auas cuilS Ja
27. Were all the facilities inside the restroom in YES m e . c v == LRV 27
good working condition? s 3 N e 1
2 require comment when marked ‘No’ no [0 v gl o YT Ayl s 1) |2
NA [ shiy
' YES i £(5) s saall AelE gl e S Ja
28. Was the Mosque premises clean? O (), - ,,;Ta_li\j"‘f "J\S ‘L.j“ 28
2 require comment when marked ‘No’ No [ v & A Al s 2
NA PR ahiy
Comments: tBadall / galedl)
. » =~ -
Jhe dode - cood Maﬂ&d ve)\a-l cld\,Qﬁ .
FOR OFFICE USE ONLY Jagd isal) PIKEN
Asecall BN [ LM oY) ) . "
9 N Eval : s adil)
% | ACTUAL SCORE| maximum | EValuation §
Approach Ahasal gasax@ill /o @Y1 | 4
Greetings and Initial Checks WY Sy m ) | 2
Appearance and Behavior of Staff Gl gall Hluy jelaa | 3
Service Lodll | 4
Cleanliness - Restroom and Mosque Saally Glaleal) — dsladi | 5
TOTAL £ saaall
4 +
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. SERIAL NO.

| WM Distribetion 2 | 2

: T s
N | MY AIRVRT ORD TELSRLSSEBIE
»1, . CASH RECEIPT |
CDate 3 a-m2 2B IS
,b A i::'e‘ni.sle S ;o 6 Yump B ;B ,
PHGORET WNTHY ORRIE weN
n e S e s e T Sy n o s A ,I
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