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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash
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&

+

oo
Pan Arab Research Center g

[ < u Emarat [ O a4 Eppco / Enoc / &yl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
) Name | —Ntmber Name Number | Name Number
los® moeen | T 1 [ [ |
Gender Height BUIl bpectaclesl Beard | Mustache] Ethnic Groups
M [ F TM ]S | T M [F |Yes[No]Yes[No Yes | No |indian |Pakistani] Filipino [Expat. Arabs| Others:
EDDIDDMDDIDBDBIDD O O
EMIRATE ";:Zfi:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:;l“ai‘:" Ajman Kzzism”"ah Fujairah
O I || O O | Cl O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Jel8l ol V[¥F 1310 ol 3 ol |0}:46|8'15

07:00- | 10:01- | 13:01- | 17:01- | 20:01-
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT E D D D D VISIT

Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday

O oo o o oM

1. APPROACH AND CLEANLINESS

Adaill g ol S8y 1

Scores Critical Areas

Lol c¥taall Jalasht

1. Was there proper sign to the Car Wash

YES [ aef  Juc dikie gl A0Vl Aol y A5Y llis CalS a1

bay? No [ ¥ Sl i
i 03 1 3 Al ) o) e Akt
2. Was the Car Wash area clean and tidy? ~ YES K] o e ) uJL‘:J " Ay ,:‘\f“’h 2
4 require comment when marked ‘No’ gl (o MY ARV S ) 4
no [J ¥
2. GREETINGS AND INITIAL CHECKS Sl ) Sl g cua Al
Scores Critical Areas Tl el Jatadh
o ks gal) ol 5B 3 als ol ellaa oS
3. Was there any delay in approaching ves [ a e e (,fJ.\U.}h -3
customers? require comment when . W s el L
S marked ‘Yes' sl o 0 Maad” AaY) S 1Y | S
NO ¥
4. Were you greeted in a friendly manner ves [XI e o T a e
(pleasant feehng)f; NO D ¥ : (C.)A" L-‘ﬁl“'b) a3y ‘u-_’)h" <l ‘4-‘;,)JM & Ja 4
5 If no, please describe behavior: Was it sy O Js rcab sall Bl gla Caia g o8 Sla ) Y 1A 5
a{rogagt, without any expression, normal a0 gl «uladll e Ja ) Al
etc.....7 .
YES o .
5a. Did the attendant check whether your car 33 3a 2l jlas CailS 13) Last cadagall 3823 s Ba
no [0 ¥
has a sunroof? (b Aniay
5 NA [ akiy 5
ves [  w -
5b. Did the attendant politely declined 8 B bell (VY el el ) gdayd\ w=se Ja 5b
no [ ¥ :
automatic car wash if it has a sunroof? 5 fLgiull 8 Aa Ll 08 Jls
N/A ki
g| 6 Did the attendant inform you about the YES B o 06 ! s iyl el s 6 |6
price of car wash? no [0 v il e :
7. Did the attendant inspect your car for any YES 3 TN e il i ot A6
4 scratches, damages or dents and inform m e 2 L‘:’UT\A:’? i UA L }{J ¢ L%A 7 4
you? no O ¥ Selly e D) 5 b o (B s 5} )
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Scores Critical Areas . Al Yl el
5| 8- Did he guide your vehicle for positioning at YES PG il S ) i Gl sall A5 a8 5
the stopper? | 3 5bud)

NO b J
i YES i
6 9. ggiv:::?staff thank you as you were o ?l ?’: i yiie (53l o S5 il pal 5 9l6
3. APPEARANCE AND BEHAVIOR OF STAFF | 1ol galt dolug jedaa 3
Scores Critical Areas ‘ Loaoal) YLl PR
10. Was the uniform of th YEs K] | a o
3 0 m/jsg € uniform of the attendant neat and \o D ; c‘:’ #5505 Gl (il pall Ll S 1013
3 11. Was the attendant wearing visible YES A el gl ek il 5 cabagall IS da 11 3
nametag? No [ R Tz s g
e YES [ '
3 12. z\fjgtso':e?’?le to communicate with No [ [ Yo f0nl ge deal il e 1,08 Gals pdl S Ja 12 3
NA [ shauy
YES i
5| 13. Was staff courteous / friendly? NO g | '”: felahal fepasay o sils gall S Ja 13 5
4.  SERVICE il 4
Scores Critical Areas Ll el Jalail
4| 14 After car wash, did he guide youtothe ~ YES [X] '~ s L P8 da bl dit e clemiV) 2y 14 4
vacuum bay? NO D Y 5ol Capdii g e Mo M lega 5
_ . YES [ .
15. Did any attendant advise you to take care a2y 45 b il ed) e
3 of your personal belongings/valuables if NO E] [ m_\dm jz m:ﬂ . ’A s _dA 15 3
any? N/A D Shi Y > & 4t Anad il lilShiag
YES | .
4 [ 16. Did any attendant offer you seating? NO g ‘ ?: fadle G sladl G S il g (o ) a3 s 16 |4
A1
YES K]
5 17. Did attendants wipe your car dry to your No [T . v G Sl 2 a5l sl W5 b 17 5
satisfaction? O ! 401 5ald Lae "Lpal ) i
N/A iy
18. Did attendants clean all the glasses and ~ YES SV W e M AS ok il a6 Ja 18
5 mirrors from inside and outside toyour  NO [T ¥ 1448 e Gl i€ e, gl Jahdl e 5
satisfaction? NA [T }h:.u\l e
YES [ | o .
3| 19. Did the attendant offer to empty the NO [ y ks & i o gy Y i sall e b 19 3
ashtray and clean it? $ ladl diadia
NA [ sy
N . : YES ard
20. Was the interior vacuuming and cleaning IE f 5 adatiy sl Lalall Cadastll
4 of fascia (dashboard) done to your total NO D ¥ M’]Péu'u ’ )'j ‘5"" P f“ d‘” 20 4
satisfaction? NA [ sy B T (o e IS 2l 8 e
sy
YES@ o 123500 Gl HURYE 8IS Caydatyy | o8
4 | 21. Did they clean all the tyres with sponge? NO L[] | ¥ PR SIS A8 b ’: ﬁh‘ 211,
NA [ sdiy '
YES [x] | a
1| 22. Were you offered a receipt voluntarily? No [ f b LR 558 /a2l Jeay e e o 22 1
NA [ skyy ]
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5.  REST ROOMS AND MOSQUE el y (plasll feull 5) dal M i g .5
Scores Critical Areas Al e Jalailt
ves 4 i
23a. Were they adequately stocked with all m P; e Hsall azens 3 e S Ja 232
necessary supplies such as soap? NO Vuxua!\ Jiedy g pall
nva [ gy =
ves I
23b. Were they adequately stocked with all D é‘: e jliall Aoy 3 e IS da 23b
3 necessary supplies such as toilet tissue? NO ol g3l (3599 Jia Ay )5 uall
na kg Y
23c. Were they adequately stocked with all necessary YES O pad ‘—*‘*M‘ 18 g <S8, 23C
supplies such as paper towels? (paper towels \q D g a5l uu\-ml' Jia g5 pall
are not required where fully operational hand Ji,: sie Ay gllaa e 4 ) ol cadliall)
dryers exist) N/A Gebin Y Gl 2 i
: Tty Julaall Cals
24a. Were sinks clean? YES E pr : f};“ . \:\}‘ dﬁ&s " ‘.24a
require comment when marked ‘No' no O y e et At
nva O gy
- YES o Tk Ul S da 24D
24b. Were mirrors clean? =l " IAY! S 1)
require comment when marked ‘No’ no [ y  edlen e aas
nva O gy
Y| ; faadns syl Gliias il
24c. Were hand dryers clean? YES o . :\ ¢ g N Ayl d& ‘."240
3 require comment when marked ‘No’ no O ¥ gl o MY MY S )
na O iy
. eaadad ) gliall Sl uils
24d. Were dispensers clean? YES E pr o ““'ﬁ ,:;,,’, 1_:‘;l dfg H'24d
require comment when marked ‘No’ no [ ¥ gl o MY ALY QIS
nA O ghuy
YES o
24e. Were toilets and urinals clean? NO D ¥ Slada Jeal Akl S Ja 24e
nA O abuy
Y ; faal ol oY
2| 25a. Were doors clean? YES P N ,,'yf"}l \:;\‘S flis \."253
require comment when marked no [ ¥ gl o> Al B
No na [0 iy
ves D
25b. Were walls clean? no [ N fhads el CulS Ja 25D
na [ ey
YES pad
25¢. Were ceiling clean? Nno [ N e alai i) S Js 25¢
NA [ gy
ves Kl
25d. Were vents clean? Nno [ N gaidas il culS Ja 25d
nva [ gy
R Chaday A o
25e. Were floors clean? ves [ P ol T ,,ﬁt"“,atim\ }1&;\.256
require comment when marked no [ ¥ g sl o MY Ay s )
No 17
YES pai
25f. Were baseboards clean? Nno O Y SR saelill & 5l flailall 50 culS Ja 25f
va O gssy
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Scores Critical Areas Al eyl BATHI]
YES (Al
25g. Were grout clean? NO [D ¥ Sy W < Ja .25g
nA [0 gy
YES pu
26a. Were trash containers clean? No [ ¥ $aadai dalaill iy gla S Ja 263
5 NA [ akyy 5
YESW ard
26b. Were trash containers not overflowing? NO LTJ ¥ flaild ye daladll clygla cuils Ja 26b
NA [ Gy
YES o o )
2 27. Was the restroom smelling clean & fresh NO D N Os) Adaiag Adddas slaall da81 ) cuil Ja 27 5
(without any offensive odor)? ) . olaadl 8 gy S At ]
NA [ @iy
: i Jend leall 3 gt aan oS Jn
28. Were all the facilities inside the restroom in Y E9 @ p A CM:: d;‘; 28
good working condition? . R U
2 require comment when marked ‘No’ NO I',D ¥ casl o2 YT ey cals 1y |2
N/A IQ Gy Y
i 2(5) cudad andl deld i e o
29. Was the Mosque premises clean? YES {D B () . ,in ,,é,,ii“;‘ &&2‘3
2 require comment when marked ‘No’ No [ b G e e
NA (R Gy
Comments: )f sUBaSal) f Galadt)
|
|
!
FOR OFFICE USE ONLY | PAY) sl aladiuy
Lyl BED | B by | .
9 . : i
% ACTUAL SCORE | MAXIMUM Elk'a'“atm" P
Approach and Cleanliness Adlaill y Lo Y |1
G:reetings and Initial Checks | ¥} cil<usally cus il |2
g\b;;?arance and Behavior of sl s jedae |3
Service il |4
Cleanliness - Restroom and Slalaall — iUl 5
Mosque dneall g
TOTAL £ sl
I
4 +
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NUSAFFEH Ind City 5/5 - 7598
ADNOCH Bdlfg'TI BByt TON
Pt

DESCRIPTION QTY PRICE TOTAL
Automatic O/F 3c.00 30.00

TOTAL 30.10

CASH PAYHEN! 30.06

*% COPY **

You wete serveg py nerator
DATE 17/08/2012 08:14 "1 S2 0t 7058

Thanks for Shopping .........
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