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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number [ Name Number
148 Amin__[S08] (1 [ [
Gender Height Built _ [Bpectacles] Beard | Mustache] Ethnic Groups
M F [TIM][S|T [MJF |Yes[No [Yes | No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others:
FOoOoMOOMOOEORMOE O O K O O
EMIRATE ";:;’;'n“ AbuDhabi |  Dubai Sharjah Al Ain e | Aman casA | Fujairah
O & O O C O O O O
SITE ID Month Date Amount (Dhs) # of vehicles i of staff Time In Time out
7/5/8| 0 |€|0|F|b |0 1|5 [ e]|3 [ie:zo| 12
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | ‘10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T R O O O vsr | O O 0O O O O
1.  APPROACH laaal) gad A3 [00a ol YY) 9
Scores Critical Areas ) ol Jataif
YES 3 - Loae s =
1. Was signage visible from distance of 500 B 5500 s e e diipeda Ml il a1
meters and well maintained? Can be No [ ¥ o 1 s (Say Taa JS Alaay
included only in first run nva [ . ¥ S 8allfAl gall
vyes [ :
2. Were lights working and in good lban Allay a5 Jal el padl S da 2
2 | Nno [0 v 2
condition at the approach? N Sl (el Y
INA K
Yes [[] o= ‘
5|3~ Were the lights working and in good no [0 ¥ Aoua gy Jaxi el paYl @l b3 2
condition at the forecourt area? y 2585l A dihala
N/A 4ok
ves ]
4 4. X\é}a/’s) filing area / forecourt clean and no [ Y A ey Ak Ll /el Aikie ciS O 4 |4
nva O ;,."
YES [ o ,
5| 5 Were the driveway and forecourt free of o ] gy o A 0@ edadshiag okl S s 5 >
potholes and well maintained? v faa IS0 Llae g sl
NA [ L
2. GREETINGS sl fAadll 2
Scores Critical Areas Taulud) ciflall AR
YES [ o ‘
6. Was there any delay in approaching gl 1 3 el gl la S 6
5 NO ¥ S 5
customers at the fuel pump N a8 g Adiaa die o 1 (e
NA [
5| 7. Did the staff approach the driver side of YES H g e AS el (e cibagall Bl Db 7 5
the vehicle? Nno [ y ¢ el
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2 +
Scores Critical Areas LRI (AN PR PR
8. Were you greeted in a friendly manner ~ YES i bl L35 Ay oy cum il S a8
(pleasant feeling)? No [ ¥ ¢ (z e
5| If no, please describe behavior: Was it OS da sl sl o5l Chas ol sla ) Y 1Y 5
arrogant, without any expression, normal e uladll e Jl ¢ 5 sl Caal
etc.... ?___c-_n
YES []
9. Did they request customers to quit Ce il G e ik gl Gl Ja Q)
4 , NO [ ¥ ' 4
smoking? N fCpaxill
YES [
5| 10. Did the staff thank you as you were NO v 5 S Ly o Sy il gl Q6 Ja 10 5
leaving? ¥ ol
Dip NOT ¢y THANK You NA O
3. APPEARANCE AND BEHAVIOR OF STAFF (OB gall Bsluy sehia 3
Scores Critical Areas P IR ROV PR Llail
5| 11. Was the filling staff presentable and well YES pad (Y 2585l Las Cali e jelaa S o 11 5
groomed? : No [] N G/l 5
YES X]
4| 12. Was he able to communicate with no [J g & Jeal il o T Cals gl S dﬁ 12 4
customer? N sl
NnA [ Gk
5 13. Was the attendant wearing visible O YES o Lo eday A8y 53 5 Cala gl (\S o 13 5
nametag? : . om ot dan]
CouLn” NoT° REMD )AL & wo O v cr=r
YES
6| 14. Was staff courteous / friendly? K] = felabal /omasny osibasdl S Ja 14 |6
No [] ¥
4. SERVICE il 4
Scores Critical Areas At Ll PATHI]
YES pxd
2| 15. Did he follow the instructions on the NOo [ v Mol susmsd clabadl cilaydl o8l ds 15 5
Rahal (Fuel Card)? v ¢ (35850 e da 8lay) s
NA B
g| 16- Did he confirm and repeat amountand ~ YES B S5l e s A e alisdl ST s 16 6
type of fuel? NO D y flraline o i)
g| 17- Did he fuel as per customer’s instructions YES pad - Ol Sladal caa AN ey JE da 17 6
- Dhs? No [ ¥ ¢ a0
5| 18. Did he offer to clean windscreen YES K] m cun 8kl zla ) cudass elle v da 18 5
voluntarily? (front & back) NO D y € (Aalls e Y1) A
YES [X 3 .
5| 19. Were you charged the correct amount? NO E ?: lannia 4xdy i Ll @3 il da 19 |5
YES arxd
S il aluadl salely Cab gl Ad
6| 20. Were you given correct change? NOo [ ¥ ? il - ’Ae déda .20 6
y Ve )
NA [
2
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B +
Scores Critical Areas A YLt Jaain
. p b dga e 3l Calagall @l a8 o 21
21. Did he provide information about any YES D pr uj”’d = )L.A . )A. L i
promotions at Service Station? (only in * e * ‘
case of active promotion) require Nno [ ¥ (Jad/ed A
comment when marked ‘Yes' g il oo e ARY s 1)
N/A b
5. REST ROOMS 1(plandl et 53) aliug 5
Scores Critical Areas Al ) Last
YESW i
22a. Were they adequately stocked with all O ‘u; Ay g pall e slnalt maens 5 e S Ja 223
necessary supplies such as gsoap? NO . e gilall Jie
na [ by _
YES i
22b. Were they adequately stocked with all O (’: Ay g el il Hivsall apans 3 jee S Ja 22D
3 necessary supplies such as toilet tissue? NO D <l gl (3099 Jie 3
N/A Gakain ¥
22c. Were they adequately stocked with all ves ] ax 3y 5 el e linndll G B <l Ja 220
necessary supplies such as paper towels? y~ [ ¥ 248 5ol adiliall Jia
(paper towels are not required where fully - Cliiae g8 de dygllas pe 44 )l Calliall)
operational hand dryers exist) N/A DT ] (Y )
i ; k) Jubadl cuils
23a. Were sinks clean? require comment when YES P o il ,:\J,, ‘Zj:L;\J\ u&ﬁ 23a
marked ‘No’ Nno [ ¥ eradll 2 daY) s 1)
na [ ssiy
5 faaka Ul ydlt s
23b. Were mirrors clean? require comment YES px o all ,,\1”,, . ’l::;‘ u&ﬁ 23D
when marked ‘No’ Nno [ Y gl o2 MY A S )
na [ sssy
: . Chadal gyl Sldise il
23c. Were hand dryers clean? require comment YES W o o gl ) 6:\;{. P \_~.;>1\ . ‘\SL\)'A\ 23¢
3 when marked ‘No' no O ¥ el It 3
A [ sbuy
X : faauas ) elall ciliSla s
23d. Were dispensers clean? require comment YES pr . ‘ o INEP L;Y\ ;'HLSL\Jhl 23d
when marked ‘No’ no [ b gl o2 MY Al S )
wa [ ssuy
YES o
23e. Were toilets and urinals clean? NO |:] ¥ Saik Jeall Al il o 23e
nva [ sbiy
; Chaglay ol e
2 24a. Were doors clean?require comment when YESE’ i Al ".;y" ul_}:s\\ . i‘ﬁ 24a 12
marked ‘No’ Nno Oy g sl oo MY ALY Cals 1)
NA [ sy
ves ] o
24b. Were walls clean? NO D Y faadss GUaaall il Ja 24b
nva [ sy
YES pai
24c. Were ceiling clean? no [ ki feadas sl S Ja 24c¢
Nna [ sisy
. ves Bl
24d. Were vents clean? no O ¥ ea ML clS Ja 24
na [ sy
3
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Scores Critical Areas A Lol Jaladly
24e. Were floors clean? YES pxi ) il ;’L"‘f’Jy‘ C“"‘_S ‘J“ 24e
require comment when marked ‘No’ Nno [ ¥ Tl on MY Ay s 1y

NA [ sy
vEs X] o
24f. Were baseboards clean? Nno [ v ki e @l # o) failall )51 calS Ja 24f
NA [ slyy
ves ]
24g. Were grout clean? Nno OO v fihi L3I S s 249
NA [ sdyy
YES pad
25a. Were trash containers clean? No [ ¥ ik dalaill iy gl il Ja 253
9 NA [ sbiy )
YES B i
25b. Were trash containers not overflowing? NO D ¥ fhali e delaill Gy gl cilS Ja 25h
NA [ abiy
YES e
2| 26. Was the restroom smelling clean & fresh no [ N sl ) Liniay didas Llaall wb w\S dﬁ .26 5
(without any offensive odor)? fplaall 8 dgy S and
NA [ sy
27. Were all the facilitigs inside the restroom in YES m o 5 ot el 2 g &= @‘S?:.l: 27
2 ?ezoudirgzgkggggtn;ﬁg: ’inarked ‘No’ NO D i oresill e Y ALY s 12
NA [] sbuy
28. Was the Mosque premises clean? YES D pd ?(B)f{# \amﬂ &:b s "*“f ‘_JS “’h 28
2 require comment when marked ‘No’ No [ Y oAl o MY e Y s 1y 2
NA R sy
Comments: siBaadlalf / galasl)
FOR OFFICE USE ONLY JaBd Cagalf aladiuy
% | ncTums SooRE | masmun | Evaluation: sl
Approach Al sai ol /e b @Y | 1
Greetings and Initial Checks Y Sy a3 | 2
Appearance and Behavior of Staff Cnshgall A oluy jelaa | 3
Service Laall]| 4
Cleanliness - Restroom and Mosque Sl g Glalaadl — a3l | 5
TOTAL £ ganall
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