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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
22 [ \asia 2y Be s | Zodadt teul Whode, |
Gender Height Built _ [Spectacles] Beard | Mustache] Ethnic Groups
M F JTIMI[S|T [MI]F [Yes|[No | Yes [ No | Yes [ No Jindian [Pakistani[Filipino [Expat. Arabs| Others:
NEBEORODOROORROXNOR O O 0O O
EMIRATE V;zz:f’:’ Abu Dhabi |  Dubai Sharjah Al Ain grx‘aﬁ" Ajman Kﬁzism’“ah Fujairah
O Kl O O O | O n O
SITE ID Month Date Amount (Dhs) # of vehif:les # of staff Time In Time out
o Tl o2 LUF 15l | oll | oll [1ei20/432
07:00- | 10:01- | 13:01- | 17:01- | 20:01- | Saturday | Sunday | Monday [ Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
L B K O O vIsIT O O O O O |
1. APPROACH sddasall gad a3l [he DO I |
Scores Critical Areas Al YLl Jai
YES 5. R .

1. Was signage visible from distance of 500 Kl S 500 e e i mdagll S a1
meters and well maintained? Can be No [ k| (o daid Wy (Say T IS0y liaa g
included only in first run na [ . hJ oY 7 pallfal gl

YES [ ,
2. Were lights working and in good ) b Ay a5 Jand el gl cilS a2
2 - no [0 ¥ . 2
condition at the approach? v Sl (pa al_yBYY
N/A E Gkl
ves [0 _
o| 3. Were the lights working and in good no [ v b B Allayy Jaad el ¥l cilS da 3 5
condition at the forecourt area? N €348 gl At dalaie
NA B
YES Pes:
4 4. Yl\(lj?i filling area / forecourt clean and Nno [ ¥ ey Ak elidl) /Al dibie CSS Ja 4 |4
nva O d‘h:
YES K]
| 5. Were the driveway and forecourtfreeof o [y O s 05l ede dihaing Bkl S s 5 9
potholes and well maintained? N fua I3 Dlany Hiall
NA [ s
2. GREETINGS soua il fAgadl) 2
Scores Critical Areas Taulad a¥laalt Ltas
YES [X pxi )
6. Was there any delay in approaching Cala gal) il 81 8 i gl dlin S s 6
5 Nno O v b : 5
customers at the fuel pump N h)s}!\ dAiae i OB\.:)S\ :
v O s DLW Qe 5=
5| 7. Did the staff approach the driver side of  YES prd ERENY 4-'5_)4‘ (e ubyd‘ il a7 5
the vehicle? No [ ¥ “L):\L.A\
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Scores Critical Areas Ll ¥l Llait
8. Were you greeted in a friendly manner ~ YES pd sbuly) 435 43yl oy Ly il Ads .8
(pleasant feeling)? NO D N (o
5| If no, please describe behavior: Was it O da rids sl o L Chaas o el Y 1Y 5
arrogant, without any expression, normal sgle «ulatll e A el aaly
etc.... e.&
YES [J o
9. Did they request customers to quit O sl G e Gsilhsall Gl Ja 9
4 . No [J ¥ | 4
smoking? g fopanll
NA B i
YES pai
10. Did the staff thank you as you were L S Ly o S8 il sl 5 Ja 10
5 . NO [] b 5
leaving? ¥ SOl
NA O u
3. APPEARANCE AND BEHAVIOR OF STAFF sl gall Agluy selia .3
Scores Critical Areas VI { LR PR L
5| 11. Was the filling staff presentable and well YES [X]  pa Y 358l Aad il ga jelia (AS Ja 11 5
groomed? No [] N i/l ya g
YES pad
12. Was he able to communicate with &o el il e 108 Calagall S Ja 12
4 Nno [ v . 4
customer? N SOl
NA [ Gkl
5| 13 Was the attendant wearing visible YES & B lgle eday Balay o5 ol gl (S Ua 13 5
nametag? - . $> s |
g No [ Lﬁﬁ\ndjo @;ﬂe»c;mﬁm
YES [X pxd . )
6| 14. Was staff courteous / friendly? feldhal fopagny osibsall S Ja 14 (6
NO [ ¥
4. SERVICE daalll g
Scores Critical Areas Ayt Ll Llasy
YES [ .
2| 15. Did he follow the instructions on the No [0 ¥ by o 53 sa sall iladaill ila gall ot Jo 15 2
Rahal (Fuel Card)? v (AN eda Ay d
N/A "
g| 16- Did he confirm and repeat amountand ~ YES B pxi D538 N g s S Lo caligall ST 16 6
type of fuel? No [ N Selralia e el
g| 17- Did he fuel as per customer’s instructions YES o S - 050 Sladad Caua AN edar o8 Ja 17 6
- Dhs? NO D ¥ ¢ b )
5| 18. Did he offer to clean windscreen YES [ s L es e g abicle ne Ja 18 5
voluntarily? (front & back 2 ) . :> 'g alill o bV} dusis
ol : NO b .4'\7JA\ o ‘5,{1\;‘ i_é#:n 2&\ %
ves [ - 0 & . s
51 19. Were you charged the correct amount? No [] g i dadn dlie Ll M it da 19 (5
YES [] &
JSGy el aludl sale b ks ool A8
6| 20. Were you given correct change? NO [ 4 il fallailel, "J(, e s .20 6
nva ) ’
2
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Scores Critical Areas Agal) il JRYH]
. e Cila slae 4f cala gall @l a8 Ja 21
21. Did he provide information about any Yes [] w Rl o Shasbee ol <l
. N - . dmu\sd\é‘fhﬂ)?@‘gﬁ%)‘)ﬂ‘
promotions at Service Station? (only in ‘
case of active promotion) require NO D ¥ (‘-n”/r“‘u VRS )
comment when marked ‘Yes' g o sill (o g Mand" Y cails 13
nva X g
5. REST ROOMS 3(?&"“ et 53) ALiuag 5
Scores Critical Areas Al ¥ Laall Jalailt
ves B
22a. Were they adequately stocked with all 0 ?‘: Ay geall e il asans 3 jeae S Ja 222
necessary supplies such as goap? NO S0 giball Jie
na O sy
_ ves B9 L o
22b. Were they adequately stocked with all O v Ay 5wl e el gen 8 jepe S Ja 22D
3 necessary supplies such as toilet tissue? NO uall g3l (5599 Jia 3
na O sy
22c. Were they adequately stocked with all VES B pu sl el gen 3 jena S 2220
necessary supplies such as paper towels? NO D N £A8 ) ol) adliall Jie
(paper towels are not requi-red where fully . Cliiae g die dygllae e 4 )6l Calliall)
operational hand dryers exist) NA [ sbuy (I ol
H Shadas Julaall cals
23a. Were sinks clean? require comment when YES D e o il ,,’y,, im\é\j\ L'u\s‘;: 233
marked ‘No’ no By o e R 2N
na O sy o
) Saidal Ul jall cuils
23b. Were mirrors clean? require comment YES D pd o 501 ,,\Q,, I\.;\;);!\ ws‘h 230
when marked ‘No’ no X v ol i =
nA [ sy e qoy \ac
fasdai (g Cldiae CalS
23c. Were hand dryers clean? require comment YES KI i L al . d:f;,, ?J\A;J‘ wlsﬁ .23¢
3 when marked ‘No’ no OO v grasill o T A B 3
na [ sduy
< Tha o gloall Cilusle cails
23d. Were dispensers clean? require comment YES P gl \ > Y :1;\.1\ utSL\h\ 2%
when marked ‘No’ NO D ¥ gl o2 Ayl s
A [ sbuy
ves B o
23e. Were toilets and urinals clean? no [ b faila; Joull Al il Ja 23e
A [ shsy
faaday b ¥ cils
2 24a. Were doors clean?require comment when YES g e ol s Y w L'h 242 |2
marked ‘No’ no OO ¥ sl o2 MY ALY S 1
na [ sy
ves R
24b. Were walls clean? no [ N ik GUall i€ Ja 24b
nAa [ sy
YES o
24¢. Were ceiling clean? NO D ¥ tadat canudl S Ja 24c
na [ sy
ves B o
24d. Were vents clean? no OO ¥ $aia; Ml <l Ja 24d
nA [ sbiy
3
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Scores Critical Areas UV AN PR | PATH]
N fadas ¢ . “ - o
24e. Were floors clean? YES m s o mh,,;%mf\jrf‘slsdr |.24e
require comment when marked ‘No’ no OO v g Al o "V Ay s 1y
NA [ shuy
ves I o
24f. Were baseboards clean? no [ v fAab sl # o Lailall 1)) cailS S 24f
NA O sy
YES pad
249. Were grout clean? no OO v Sl L3 S da 249
NA [ sbyy
YES pad
25a. Were trash containers clean? NO D ¥ fagda Aaladll iy la S o 254
9 NA [ shiy 5
YES o
25b. Were trash containers not overflowing? NO D ¥ il ye Aaladl) il gla cilS Ja 25b
NA [ shuy
YES s )
2 26. Was the restroom smelling clean & fresh No [ N ) Osv) Ldaias didai aleall Al S U 26 2
(without any offensive odor)? folandl 8 dgy S dndl
NA [ shiy
i JS el plaall i Gl eatl) aan caiS
27. Were all the facilities inside the restroom in YES [X] =~ pai IS5 desfplaall (f il St gaan fim
good working condition? . wyn g S e
2 require comment when marked ‘No’ . No [ ¥ Tl o Y ey il 1y | 2
NA [ sty
i $(6) b anall Aeld i e oS
28. Was the Mosque premises clean? YES m g ( ), }ill ’ ,,;f, igﬁu 915 ‘L.lr 28
2 require comment when marked ‘No’ NO [:I b T > Al Qils ) 2
NA [ shiy A
Comments: sclBaasial) [l

FOR OFFICE USE ONLY Ld gyl aladiuy
% Acm‘:gg:ae hun.llﬂAXu;‘;I\ﬂl\jlu | Evaluation: )
Approach asdll gas 03l /o ol jBY1 | 1
Greetings and Initial Checks AV Sl am il [ 2
Appearance and Behavior of Staff bl dsluy jelia | 3
Service sl 4
Cleanliness - Restroom and Mosque el y Clalaal) — il | 5
TOTAL £ $aall
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wwaL 1k v §7Cite)
NEW AIRPORT ROAD TEL: 7566102

CASH RECEIPT
Date ; 17-8-12 4.2 User ¢ 8

Uehicle § i Pump #: 11

PRODUCT QUANFITY  PRICE ANOUNT

UL6-95 Bue 1728 50.80
TOTAL : DHS 50.00

TID: 1006765480 Batch: @

a
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Siguature:

THANK YOU FOR SHOPPING
KHALTFA CITY §/§ 786

SERIAL NO-







