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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/ - Name Number Name Number | Name Number
05 % £1RDOS HEEE
Gender Height Built Spectacles] Beard | Mustache| Ethnic Groups
M| F |TIM][S]T [MTF JYes|No [Yes | No | Yes | No |Indian [Pakistani]Filipino [Expat. Arabs] Others:
NOOROONOOMOROK X O O O |
EMIRATE V;:ssatiz;n Abu Dhabi Dubai Sharjah Al Ain g’:‘;‘aﬁl Ajman Kﬁ:ism‘uah Fujairah
O X O O O n O | O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
F¥lsel o8] 515 | ol4a | 0|5 [15:08]l515
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 47:00 | 20:00 | 24:00 | DAY OF
VISIT D D D D VISIT D D D D D D m
1.  APPROACH slaaall gad a3l [osa il YY1
Scores Critical Areas Apalult Lyl AT
YES [X] i T .

1. Was signage visible from distance of 500 X e 5003"‘ e Oa A e “-‘}u_‘ “j“‘s da 1
meters and well maintained? Can be NO D b (b o8 L e oS Sua JSE Alaa g
included only in first run Nna [ . ‘1 s BT allfal sall

YES [ ‘
2. Were lights working and in good s s Ay g Jand ol ¥ CilS a2
2 - no [0 ¥ o T 2
condition at the approach? N oSl (e b BYY
N/A dat
YES [] o . ;
5|3 Werethe fights working and in good Nno [ N B Allayy Jeni ol padl QS Js 3 5
condition at the forecourt area? y €348 ol Alues Aakaia
NA 1A
YES pes _
4 4, X\(/i?/’si filling area / forecourt clean and NO D y Gy Al oLl [Aall Ailaia S Ja 44
wva [ dﬁa
=Y B |
|5 Were the driveway and forecourt free of oy [7] gy o As sl ede dihaiag Bkl S dd 5 5
potholes and well maintained? N Sua U0 Alaay jaall
NA [
2.  GREETINGS sl il 2
Scores Critical Areas Al cylaal) PALH|]
vyes [ o
5|6 Was there any delay in approaching NO N Calagall ol ) 4 b gl A S 6 5
customers at the fuel pump = " a8 i Aacaa die M (e
NA [ o
5|7 Didthe staff approach the driver side of  YES i Aga e ASall (e alagadl B a7 5
the vehicle? No [ N el
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2 +
Scores Critical Areas Al Sl oty
8. Were you greeted in a friendly manner ~ YES pai sl a2 s 8
(pleasant feeling)? NO E ¥ (e
5 If no, please describe behavior: Was it S da :“"L{“'“ d‘JL" “"“’J* od °l4‘J‘ Y1) 5
arrogant, without any expression, normal @ sgale uladll e JIA ¢ jally Caaty
etc.... ‘.’_,_C;H
Dip Aot GREET
YES [] o .
4|9 Didthey request customers to quit no [ g o A G Ge gilhsall il Ja 9 4
smoking? N PYRYER
NA KT a
YES [K] oo o ]
5| 10. Did the staff thank you as you were No [] v AT i iy o K3 u-kﬂ‘eeb Ja 10 5
leaving? N oSl
NA [ o,
3. APPEARANCE AND BEHAVIOR OF STAFF 1Cmdls gall gl g _)g.hn 3
Scores Critical Areas Ll Lol PRI}
5| 1. Was the filling staff presentable and well YES K - Y 28 gl das ks ga b S da 11 5
groomed? No [ v el ya g
YES [ﬂ axd
12. Was he able to communicate with &a dualsill e 1508 Gl gdl (S Ja 12
4 No [ Y : 4
customer? v SOl
NA [ .,
5| 13. Was the attendant wearing visible YES X o le b, il ¥ bl IS da 13 5
nametag? NOo [] y $z a5 danl
YES
6| 14. Was staff courteous / friendly? B felahal fopagas osabisall S s 14 |6
No [ ¥
4. SERVICE 1daddl) 4
Scores Critical Areas Ll cyaal h@
YES o
2| 15. Did he follow the instructions on the NO D g A e 8o sa sall claglaill Cala gl & ds 15 5
Rahal (Fuel Card)? . ¢ (25l e i) Js
va [
| 16 Did he confirm and repeat amountand ~ YES B S5l p s A e (ala gl T s 16 6
type of fuel? NO D N : feleabisa el
g| 17- Did he fuel as per customer’s instructions YES Xl - Ol Gladdad cues g 5A0 e A s 17 6
- Dhs? No [ ¥ € a0
5| 18. Did he offer to clean windscreen @ YES [] w0 ik obdl zlaj calaii e i je Ja 18 5
voluntarily? (front & back ¢ (AR 5 ala¥1) i
2D Mo aPbel ™ cttnng MO B v (oAl (palal)
ES [X] . :
5] 19. Were you charged the correct amount? o D g aaia dady @lia ilh el il da 19 |5
YES []
JSG Aall aduadl sale s als ol A6
6/ 20. Were you given correct change? No [ ¥ bl el Bale ’“L el ds .20 6
g Yrsaaa
NA X us
2
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3 +
Scores Critical Areas Aulad) YLl Liau
. : f Jes Gla il calh gall Sl a8
21. Did he provide information about any ves [ uﬂjﬂ == ’XM . . o0 dA 21
! ) ; . @lia S Jla 8 daid) fAdaaall A dpa il
promotions at Service Station? (only in 5 e T ‘
case of active promation) require NO l___] ¥ (Jui/pa 9“)‘ ¢
comment when marked ‘Yes' " zra sl (oa el Ay culS 1Y
N/A g
5.  REST ROOMS (plaadl [l 6) Aal M g 5
Scores Critical Areas ) Ll Jaailf
YES |
22a. Were they adequately stocked with all O ?’; Ay g_eall e el prans 8 jene S o 223
necessary supplies such as goap? NO 0y gaball (Jia
nA [ sy _—
ves Kl o
22b. Were they adequately stocked with all 0O P: Ly g el e sl maeny 3 jee S Ja 220
3 necessary supplies such as toilet tissue? NO ull il (399 Jie 3
na [ sy
22¢. Were they adequately stocked with all ves [0 i Ao e jlinadll gpans 8 je2e i€ Ja 22¢
necessary supplies such as paper towels? yq [7] N 4B, ol hdliall (Jie
(paper towels are not required where fully Glitaa B4 e dgglhaa e 438 )6l Calliall)
operational hand dryers exist) N/A bl (Y o)
; Sak Jubadl cals
23a. Were sinks clean? require comment when YES P ol ':y“ LiLy‘ . ‘ls‘\l; 23a
marked ‘No’ o O ¥ o S
nva [ skuy
; Cadak Ll el il
23b. Were mirrors clean? require comment YES pr o g ,,i,, a_:i:;sl ugﬁ 23b
when marked ‘No’ Nno O ¥ ol Nt s ) s
nA [ sbiy
; Ciadai V) Gldiaa CuilS
23c. Were hand dryers clean? require comment YES m P % jﬂ\M‘A’m ‘é,,g{" fu\_xﬁ\ w\sﬁ 23¢
3 when marked ‘No’ no 1 ¥ e Ayt s 3
A [ sy
: faak o) gl CliSle S
23d. Were dispensers clean? require comment YES m el L. \ i g Z\;Y\ B 'Lsﬁ -23d
when marked ‘No’ o O v gea sl 20 Ayl s )
na [ sbsy
ves X
23e. Were toilets and urinals clean? no OOy faiyla el aSal calS Ja 23e
W EEY
3 [FENRIKRNIER T
2 24a. Were doors clean?require comment when YES X o _ e 3 u J’h 24a |2
marked ‘No’ no OO ¥ sl (oo MY ALY S )
na [ sy
ves Bl
24b. Were walls clean? no [ N $aadal el S Ja 24b
na O akuy
ves ]
24c. Were ceiling clean? NO |:] Y Sy canadl S Ja 24¢
na [ sbuy
ves A f
24d. Were vents clean? Nno O N ¢aalss 2l S Ja 24d
na [ asy
3
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Scores Critical Areas Al ol L
; Padudai Gl Y1 cul
24e. Were floors clean? ves [X] oy o gl v ,,;,’Uiy:'ﬁ 1;};:“246‘
require comment when marked ‘No’ no OO v & > i -
NA [ sy y
YES pad
24f. Were baseboards clean? Nno [ ¥ ks saeldll # o hailadl i) culS o 24f
NA [ by
ves B
24g. Were grout clean? Nno O v feihi LU (IS Ja 249
NnA [ sy
YES Y] o
25a. Were trash containers clean? No [ ¥ faglas Aaladll iy gla i€ Ja 259
NA [ sbiy
2 - 2
YES o2
25b. Were trash containers not overflowing? NO D b flaili el Gl s calS Ja 25k
NA [ shiy
YES pad o ]
2| 26. Was the restroom smelling clean & fresh no [J N s 0s%) Adia s Lk laadl 3ail ;) culs Ja 26 2
(without any offensive odor)? T(plendt & 4gy S dal
NA [ shuy
;S dend dlaall L3 il eadl e S
27. Were all the facilities inside the restroom in YES E P usie el e 0::1,:.27
good working condition? s wyn 3 1
2 require comment when marked ‘No’ NO D ¥ Trasl o "V AlaY) il 2
NA [ shiy
YE i £(5) waadni aneall deld i e S
28. Was the Mosque premises clean? sl w ( ). 3 - ..;,,;' i\j‘m 9LS ‘L.JT 28
2 require comment when marked ‘No’ No [ Y e R T 2
N/A Shiy
Comments: sBaall / galadlf
FOR OFFICE USE ONLY Lasd o<alf alaaiuy
Asecalt HAY (LGN leY) anl) i .
9 : : i)
% | ACTUAL SCORE| masimum | Evaluation &
Approach dlas i gl e.ﬁ\ﬂl [ Gl 8yl 1
Greetings and Initial Checks WY Sl g cam il | 2
Appearance and Behavior of Staff Cb gall sluy jelia | 3
Service .23l 4
Cleanliness - Restroom and Mosque sl g Claleall — 23kl | 5
TOTAL £ 3aaall
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ADNOC Distribution

10801y $/5-T54
MSAFFRL fod. GLIY 10082 ST
RNHAL PURCHASE
bate - {1-M17 5:16 User @ W3

7897 1001 2278 7645 9hb
boiry  : A2

AD 51636 HLUL

Mleage ;iU hapt: )

PRAOISY MRty PAlEE o
Pl Sale %N
TOTAL : DHS 55.00
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