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A
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O il Emarat 1O e Eppco / Enoc | B @9 Adnoc

EDITING

SHOPPER CODE DATA ENTRY CSA SR. #
Name Number Name Number | Name Number
05 % Breern vs) |ASHRAF HEEN

Gender Height Built Bpectacle Beard Mustache[ Ethnic Groups
M| F [TIMI[s]T IMTF fJYes [ No | Yes | No | Yes | No [indian [Pakistani[Filipino [Expat. Arabs[ Others:
KOROODOXROOROROR R O O 0O |
EMIRATE ";‘:Z‘Ii’r:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:;‘aﬁ" Ajman Kﬁ:ism“ah Fujairah

SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
3758l ole| o] 60 0|3 ol4 [15:58[16'10
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF ]

Vst T O O O vIsIT O O4d O O O O
1. APPROACH 1Abaall gad 283N /e ol S8 1
Scores Critical Areas Al a¥gw ot

YES i a3 .

1. Was signage visible from distance of 500 & 50500 s e e dipe dasll S da
meters and well maintained? Can be Nno [ ¥ o L jean ¢Say T JSy Alacae
included only in first run NnAa [0 s 3 A 35allfAd o)

yes [ o ,
5| 2. Were lights working and in good no [0 ¥ s oy s JandslpaYl cilS e .21,
condition at the approach? y Sl (o l @Y
NA R a
YES [ a _ ‘
|3 Were the lights working and in good no [ N oo Ay Jani sl padl CilS da 3 5
condition at the forecourt area? N €2 8 5l Alas dshale
NA A
(kb
YES ] ;
4 4. :/l\é?(’s? filling area / forecourt clean and NO D ¥ S ey Ak elidl) /Al dshie S d 414 :
NA T sl
YES ] o
5| 5. Werethe driveway and forecourt free of g [ gy o A 0@l cde dihiay bl S da 6 5
potholes and well maintained? N Saa JS5 Alias g aal)
(N7.N PR
2. GREETINGS ccma il fAaasl 2
Scores Critical Areas gl el Jalasly
YES [1 @ ‘
6. Was there any delay in approaching ik gall ol B 3 il gl i S da 6
S No R Y o 5 5
customers at the fuel pump g 3485l dauma die LN (e
N/A E] (bl
5| 7. Didthe staff approach the driver side of  YES prd A o A8 el e alasdl B a7 5
the vehicle? Nno O v Sl
+ 1 +
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Scores Critical Areas Al cYlaall Jalasty
8. Were you greeted in a friendly manner ~ YES i Colub) Lyl ol S e 8
(pleasant feeling)? NO D N ¢ (i
5| If no, please describe behavior: Was it OIS b rids sl A gl G gy a8 5, oY 1) 5
arrogant without any expression, normal sgle ¢ pulatll e A ¢l Caaly
etc.. ..l
YES [] o
9.  Did they request customers to quit oo <5l LN e il sall il Ja 9
4 No [ ¢ 1 4
smoking? N SOl
N/A Gk
YES i
10. Did the staff thank you as you were 5 S Ly o S5y Cals gl 15 Ja 10
5 No [ v 5
leaving? N SOl
7 bl
3. APPEARANCE AND BEHAVIOR OF STAFF (ol gall Wgluy ghia 3
Scores Critical Areas EO I AN PR | Liash
5| 11. Was the filling staff presentable and well YES B s BEY 3 58 ) Lims als ga elan S Ja 11 5
groomed? No [J v i/l ya s
YES ]
12. Was he able to communicate with o dual sl e 1)a8 Cala gl 0 Ja 12
4 No [ . 4
customer? v ol
NA [] il
5| 13. Was the attendant wearing visible YES B e el il (o1 Cili gl S Ja 13 5
nametag? NO [ v $ 3 50 dansl
YES A i
6| 14. Was staff courteous / friendly? = felilal /505 o5l sdl IS Ja 14 6
No [y
4, SERVICE daadl 4
Scores Critical Areas LW I AN POR i
YES [] )
2| 15. Did he follow the instructions on the NO [y e sasmsdl clalal Gl ofl Ja 15 5
Rahal (Fuel Card)? " F a8 eda dilay) Js
NA DX
6| 16- Did he confirm and repeat amountand ~ YES B au D853 85l g s S e alasall ST s 16 6
type of fuel? NO D ¥ Ceslaaliva e ella
g| 17- Did he fuel as per customer’s instructions YES D - 05l Sladdad Gana GIAN e B Ja 17 6
- Dhs? No [ ¥ a0
5| 18- Didhe offer to clean windscreen YES [ w Lug 0o 8kl 2la ) ol e o=e Ja 18 5
voluntarily? (front & back ¢ (Alah La1) dadi
N0 _x{oT _nfF ( To LE)ITN winpscreEANO m U (Al aled)
YES [X] o . -
5| 19. Were you charged the correct amount? NO D g lasaia 4ady @i (ith e Al o 19 |5
YES ]
¢ lS.uu ,Ju.a.‘” il | aJLaLI b E
6| 20. Were you given correct change? No [y &b sl el da .20 6
b E
NA [
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Scores Critical Areas

Agulat) cgall

Lkl

promotions at Service Station? (only in

comment when marked ‘Yes’

21. Did he provide information about any ves [

case of active promation) require NO D ¥

N/Aé*,,;

s sa e glae A s gall el 238 Ja 21
(a8 22 e 51
eriasill (o3 e AlaYl S 1Y)

5. REST ROOMS

((plaadt feuli ) Aal i i 5

Scores Critical Areas L) cilpall Jalds
ves Bl =
22a. Were they adequately stocked with all | F; Ay gl e vl arens 8 jee <ilS Ja 223
necessary supplies such as soap? NO ¢0rsaball Jia
A [ shiy =
. ves I o
22b. Were they adequately stocked with all 0O v Ay 5 peal) e Slisall paans 8 e i€ da 22b
3 necessary supplies such as toilet tissue? NO Colh il (3599 Jie 3
na [ shiy
22c. Were they adequately stocked with all ves D i R e lisall grans 3 jgme ilS da.22¢
necessary supplies such as paper towels? NO D ¥ 048 ) ol il Jia
(paper towels are not required where fully Cliiae jig v dysllaa ye 48 )l Calliall)
operational hand dryers exist) na O sssy (Y 2
Y ; fagdar Jubiall cuils
23a. Were sinks clean? require comment when ves A . " ..L—Lm o dﬁ 23%a
marked ‘No’ Nno y i gill oa e "Y" AY) CaS 1Y
nA O sy
3 Caaas Ul el <
23b. Were mirrors clean? require comment YES m pr L al ,.3},. . L:;,l‘ uéﬁ 23b
when marked ‘No’ no 1 v grasill oo M Y QIR
NnA [ iy
; faaidal oY) Clidae i
23c. Were hand dryers clean? require comment YES pr L all B “'S:ﬂ,, ,u\_}' u\é&\\ -23¢
3 when marked ‘No’ no [ Y gl o2 MY ALY QIS 3
nva [ sy
4 eaals ) pleall CliSle
23d. Were dispensers clean? require comment YES P L. ‘ o " ,\, ; \AL; . é“\h -23d
when marked ‘No’ no [ ¥ gl (2 YT ALY S )
na [ sy
ves X1 o
23e. Were toilets and urinals clean? NO [:I ¥ Caak Jeah sl <ils Ja 23e
na [ shuy
. eaa,lns N ey
2 24a. Were doors clean?require comment when YES m o o 't:“\}:: :‘Jﬁw R ,\S JA 24a |2
marked ‘No’ no O ¥ sl oo M ALY S 1)
na O sbuy
YES pai
24b. Were walls clean? Nno OO ¥ $aidas el cailS Ja 24b
nAa [ sy
YES KXI
24¢. Were ceiling clean? Nno OO % b Gl S Ja 24c¢
na [ siny
YES pai
24d. Were vents clean? NO O ¥ faaya; MLl <l Ja . 24d
wa [ sbuy
3
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[gzores Critical Areas Lot Lol Ly
24e. Were floors clean? YES E s L. ek Q\"“fﬂ' NLS d“ 24e
require comment when marked ‘No’ no [ ¥ Al o MY Ay s 1
NA [ amyy
vEs K] s
24f. Were baseboards clean? Nno [ ¥ Ak e @l & o /ailall 1,51 il Ja 24f
NA [ by
ves XI
24g. Were grout clean? Nno O N Syl LU (S Ja 249
NA [ sy y
YES pai
25a. Were trash containers clean? No [ ¥ Al Zabadll il la calS Ja 254
5 NA [ sbiy 5
YES X o
25b. Were trash containers not overflowing? NO D ¥ ailh e dalaill Glysla ciilS Ja 25h
NA [ sk
YES o
2| 26. Was the restroom smelling clean & fresh o O ¥ &) Os) Alada s daskai Hlaal) Aol il da, .26 2
(without any offensive odor)? falealdl 8 3gy K dntl,
NA [ shiy
27. Were all the facilitigs inside the restroom in YES pr S o el o Sl e ULS?:Z 27
I N O A
NA [ skuy
28. Was the Mosque premises clean? YES D o ?(3),% m“f: 4::13 S “&i ‘..Jls dA 28
2 require comment when marked ‘No’ No [0 v sl oy MY HaY) s 1) 2
NA BR sy
Comments: scdaasall [ Gl
FOR OFFICE USE ONLY bagd cagalf aladiay
% Acm‘;é:::ae hﬁimf | Evatuation Sl
Approach Unaal sai paiil /e iy |14
Greetings and Initial Checks Y clSpaly can 3 | 2
Appearance and Behavior of Staff Oihpall sl pelae | 3
Service Ladll | 4
Cleanliness - Restroom and Mosque Sl y Gilelaal) — dillall [ 5
TOTAL £ sanall
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cASH RECEIPT
Date : B840 Hhuid o lser b

Uebicle 8. :° @ o Pt 8

BT UMY PRGN

UL6-95. Wi 1% 6
TOTAL : DHS 66.61

110:1886758688  Batch: §

SERIAL NO.

B

2|0
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THANK YOU FOR SHOPPING ...
HUSAFFAH Ing. CITY §/8 - 758







