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O Wl Emarat [0 s Eppco / Enoc [ K a4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\b Name Number Name Number | Name Number
2oN0 [Soge  |oum [Bage [adad Mpaytl [ 1] []
Gender Height Built Bpectaclesl Beard Mustache[ Ethnic Groups
M TF JT M IS |T [MIF |[Yes[No[Yes|No Yes | No_|Indian IPaklstanl\Flllplno [Expat. Arabs] Others:
NONODOOROOOROKOR O O K 0O O
EMIRATE V;:Z':"n" Abu Dhabi |  Dubai Sharjah Al Ain gmm M ] Aman cas A | Fujairah
O R | i O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
255 sial V2| Alo]l o= | ol?2 1229
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday| Sunday | Monday | Tuesday [Wednesdayl Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT m w w w VISIT O O O A O O O
1. APPROACH :laaall gad a2 [0 ol S8 1
Scores Critical Areas Al cYLaall Laa
YE d i e s ..

1. Was signage visible from distance of 500 s P e 500 a3 e ge A e dasll S da 1
meters and well maintained? Can be Nno [0 v o it L yema (e S S Alaag
included only in first run N/A D ) ¥ &}y\ 3 yallfad gl

ves @ ‘
2. Were lights working and in good Gl sam Ay ay Jad sl gVl cilS da 2 1,
2 | Nno [0 ¥ » 2
condition at the approach? P CON P Iy |
\1 0
NA [
ves [l _ ‘
5|3 Werethe lights working and in good no [ N G gy Jaxi el S da 3 5
condition at the forecourt area? N €348 ol Al Aslaie
NA [ o
YES [ o=
4 4. X\c/i?’s) filling area / forecourt clean and NO D Y fh e Al il fAkedl Ailaie S Js 414
na O gul
YES I an
5. Were the driveway and forecourt free of Oe s sl e e Adlaiay Guobll S Ja 5
2 10 Nno [ ¥ < , 2
potholes and well maintained? N Saa JS8y Aliaay aall
NA [ La
2. GREETINGS sowa gl fAash 2
Scores Critical Areas Al oYLl Jalail
YES [] & o
6. Was there any delay in approaching v alh gall ity 8 5al5 gl Sla S Ja 6
5 NO y hAGREN . 5
customers at the fuel pump ¥ €248 M Asma 2ie LN w
NA [T Lu
5|7 Didthe staff approach the driver side of ~ YES Y Agn (e AS ) (e cabasall BV a7
the vehicle? NO D N ¢ Gl 5
+ 1 +
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_+_

Scores Critical Areas Lol ¥l Liai
8. Were you greeted in a friendly manner ~ YES = pr Q;L»L,) 405 A4 yhay ol Cua il Ada 8
(pleasant feeling)? No [ ¥ (i
5| If no, please describe behavior: Was it OIS da 1l pall sl i gy 0 Els, (Y 1) 5
arrogant, without any expression, normal sgle ¢ ulaill cua A ¢ g jally Chaly
etc.... ?---@‘

YES []

9.  Did they request customers to quit o gl GG e g silasall (il Ja 9
4 . NO [ ¥ 4
smoking? N Coaaaill
N/A X skl
YES [d
10. Did the staff thank you as you were 5 S L o S35 el gl A5 G 10
5 . NOo [ ¥ 5
leaving? N SOl
VA O

3. APPEARANCE AND BEHAVIOR OF STAFF 1 CalA gall ol g sha 3
Scores Critical Areas ALt Ll Jatast
5| 11. Was the filling staff presentable and well YES N Y 258 gl At il e yedaa (IS b .11 5

groomed? No [J v ${asl/LS 5 s
YES ol
12. Was he able to communicate with &o deal il e THa8 ol sl S Ja 12
4 No [ v . 4
customer? N sl
VA O
5| 13- Was the attendant wearing visible YES pd Lo el dallay (oi 5y s sl IS s 13 5
t ? N ? . ‘
nametag No [ N k\ \00‘\(.\, T A
YES i
6| 14. Was staff courteous / friendly? IE = felabal fopa g0 o sabasdll S Js 14 |6
NO [ y
4. SERVICE 1Aaaalf 4
aores Critical Areas Gl Ll Jaladly
YES [] au 3
2| 15. Did he follow the instructions on the No [ v ke e 535 pall Sileaill Cali gl w8l Ja 15 9
Rahal (Fuel Card)? : ¢ (35850 eda dil) s
NA [ .
g| 18- Did he confirm and repeat amountand ~ YES [ S D85 38 M gy e alhsdl S s 16 6
type of fuel? No [] N febadlise e ol
g| 17- Did he fuel as per customer’s instructions YES pri - O Gladel coa 13l e JE Uy 17 6
- Dhs? No [O ¥ Can
5| 18- Did he offer to clean windscreen YES bd s up o Bkl 2ls ) Caani alle vase ds 18 5
voluntarily? (front & back) no [ Y ¢ (Sl =) A
ES [X] ax . )
5| 19. Were you charged the correct amount? NO D g flainua 4ady e il eVl da 19 (5
YEs [
G aaal ALl salely Cals oull 18
6| 20. Were you given correct change? No [ ¥ ? oifell hall Baely }do p¥ s .20 6
N ‘raa
NA [ sk
2
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3 +
Scores Critical Areas IR LA PR Jaa
21. Did he provnde information about any ves [1 L’:m S Ja i L) Fadaaall gs“-;J S
promotions at Service Station? (only in * e T i
case of active promotion) require Nno [ 0¥ (Jadfeils gae ol
comment when marked ‘Yes' zaa gill e AlaY) S 1)
N, ¥
N/A i
5.  REST ROOMS s(plasdt Jeudl 8) Aal B2 5
Scores Critical Areas Bl c¥Laalt Jadit
YES o,
22a. Were they adequately stocked with all ] '5: Ay 5 il il el apens B e S b 228
necessary supplies such as soap? NO S gball Jie
nA O] iy s
. YES L L
22b. Were they adequately stocked with all 0O Ay ) g pall b Hivwall arang B jeme CilS Ja 220
3 necessary supplies such as toilet tissue? NO Cud) il (399 Jia 3
—_—= . bl ol PR X
na [ sy
22¢. Were they adequately stocked with all ves [ oL A )5 peall e il R raiiam <ils Ja.22¢
necessary supplies such as paper towels? \q [] N 248 5 ol idiliall Jie
(paper towels are not required where fully Ciliiaae g die dylhaa e 48 4l Cadliall)
operational hand dryers exist) na B Sy (G 2
. 3 faaday Julall g
23a. Were sinks clean? require comment when Ym o sl ':y" i:bm . .\571.3 23a
marked ‘No’ no O Al (o> Aoyl cils
nva [ osbiy
; Caiki U el cul
23b. Were mirrors clean? require comment ves X px o il ,,\},, Lii?\ R _Ef; -23b
when marked ‘No’ no O ¥ & A Rl
na [ sy
; faadai gV Cldiae il
23c. Were hand dryers clean? require comment YES E P gl ) L’s,?ij.. 2,_,\;51\ -4< ﬁ 23¢
3 when marked ‘No’ no O ¥ & > gl s 3
na [ sy
; Caaly ) glall ciliSle <l
23d. Were dispensers clean? require comment YES m pr L. \ U”‘,,\!,, u\é Ve '\Sﬁ 23d
when marked ‘No’ no [ ¥ gra sl o2 MY A S )
va O sdny
ves ] oo
23e. Were toilets and urinals clean? no [ ¥ gaadn Jeall Sl S Us 23e
NA O sy
PN IRNTIENTY
2 24a. Were doors clean?require comment when YES m e L all - iy R JA 24212
marked ‘No’ no [ ¥ gl o2 Y Y S )
nva O shuy
ves Kl
24b. Were walls clean? Nno [ N iy el cilS Ja 24b
R EY
ves I o
24c. Were ceiling clean? NO D ¥ Seiulay Caaudl S Ja 24c¢
A [ sy
YES 4
24d. Were vents ciean? no O ¥ eaadss MU cwilS Ja 24d
A [ sy y
3
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Scores Critical Areas ) e Jaldiy
. eic ey - K P
24e. Were fioors clean? ves K] p L m}"",,k_',‘,’u,‘i“rfls o 24e
require comment when marked ‘No’ no [ ¥ sl o MY Aa) S 1y
NA [ smyy
ves 4
24f. Were baseboards clean? Nno [ ¥ A8l Baclall & g i) 1) 5 clS Ja _24f
NA [ sany
YES psi
24g. Were grout clean? NO D ¥ Sadas b o\ Ja | 249
NA [ sy
YES [ o
25a. Were trash containers clean? No [ b fadlas Aalaill iyl cilS Ja 254
N/A [ 3haiy
2 - 2
YES Q i
25b. Were trash containers not overflowing? NO l:] ¥ Flaild e Lotadll <ol sla il Ja 25b
N/A [ sy
YES o .
2 26. Was the restroom smelling clean & fresh no [ g S Os) Adaies Ak dleall Al ) CilS Ja 26 2
(without any offensive odor)? flolasdl 4 dgy S Aad
NA [] iy
3 IS8 el pleadl @l gl asea cilS Ja
27. Were all the facilities inside the restroom in YES m p Seie e &= v:S:: 27
good working condition? o e 5 T
2 require comment when marked ‘No’ no [ v ol e MY ey s 1y | 2
NA [ sbuy
YES H £(3) chi asuall deld f e )8
28. Was the Mosque premises clean? D = ( ). }3“” ’ ";aiﬁm ES‘A 28
2 require comment when marked ‘No’ No [ ¥ Gl e T ‘ 2
NA P shiy
Comments: selBadlall / guletll
FOR OFFICE USE ONLY Ja8d gy pladiuy
Uncwall bl [LEY I8 ) ) .
9 . luation: s pndil)
% | ACTUAL SCORE| masimum | Evaluation =
Approach asall sai il /g0l JB8Y) | 1
Greetings and Initial Checks A Sl qam | 2
Appearance and Behavior of Staff bl HAoluy jelaa| 3
Service Ladll o4
Cleanliness - Restroom and Mosque Sveeall g Clalaadl — dsllaill | 5
TOTAL £ saaall
4
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' o \ SERIAL NO.

9 i
ADNOC Distribution T

1N.CITY §/5-758
HUSAFFAN Ind. CITY TEL:82-550827¢

CASH RECEIPT
Date : 18-89-12 19:33 User & (]

Uehicle & : 9096 P b: 7

PRODUCT QUANTITY PRICE AHOUNT

ULG-95 B8 1728 50,60
TOTAL : DHS 50.80

T1D:1066758300  Batch: 6

Signature;

THANK Y0U FOR SHOPPING ....
HISAFFAN Ind. CITY §/S - 758







