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SERIAL NO.
191

R A
Pan Arab Research Center’E

O < w Emarat 10 e Eppco / Enoc | B4 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\ z‘) Qo Poucd R 12dod No vove \ongel | ] | I
Gender Height Built _ [Spectacled Beard | Mustache] Ethnic Groups
M]F |T[M]S]IT IMF |Yes|No|Yes[No]Yes[ No |indian [Pakistani[Filipino [Expat. Arabs][ Others:
ROORODAOOOROBOR R O O 0O EI
] - . Al .
EMIRATE v;:ztii:‘ Abu Dhabi Dubai Sharjah Al Ain l(:.'!r:x‘aﬂ Ajman K;R'I:ismah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
olT 15 121 ol 1 2]a \£125 ] o13 \niq (Riae
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday| Sunday I Monday ‘ Tuesday lWednesday [ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O O O ver | A O 0O O O O O
1. INTERIOR Al ddhiall Auis 1
Scores Critical Areas Dt S Laall Jalaily
1. Were the automatic doors closedandthe yesS P a1 dlee aSile g W Gl i€ Ja 1
2 door and side glass push / pull bars or 51en Allas 3 Ll padiefAS 2
handle thresholds working in good order? _ NO O v % oy dand S 2
2a. Were doors and windows free of YES M Claway (e A8 3l g 1Y) S da 28
fingerprints? no [ ¥ ¢ aslatlt
2b. Were doors and windows free of vEs [ a (alall e ddla 3l Gl calS da 2D
3 smudges, spots and streaks? no [O ¥ ¢4 ghidl 5 adal) 3
2c. Were doors and windows clean without a ygs asd G Adulid 38 g1l g ¥ S da2¢
hazy film (condensation due to climate or e hua ST) Bﬁ e L]
temperature may be present) NO D b (gjs),_n }i ikl
3a. Were advertising materials, Pictures and ~ YES O s ey sl ddleY) sl cilS Ja 32
menu strips on menu board faded? NO y Shagid g Al Aol g S gaii aledall 0 58
e Y o gall il Ja
3b. Were advertising materials, Pictures and ~ YES O J};?,fff‘ o Lg_\s jdw‘ 4 3b
2 menu strips on menu board torn? requires —— U'" '_"{ s e 2
comment when marked ‘Yes' gl o2 e Y s )
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s sy sall ddey sl s o 3¢
menu strips on menu board smudged? no My fadkala aii aladall o34 53
4a. Were counters, display cases, self-service YES DX 8 el s 40AN daaal) Slalie ¢y jall
areas and dispensers clean? require eddulas (dispenser) Sl g il
comment when marked ‘No’ ) Y] culs 1)
vo [0 ¥ gl (o Lyl s )
5 5
. . ‘ua)ﬂ| d}&.u.a/_)\.b‘\ ‘C.J\_):\.'\}\S.“ oS s 4b
4b. Were counters, display cases, self-service YES e g yiall 3 3gal 5 Al arall Blalia
areas and dispensers neat and well oY) AiSa 5 ol A e (i
stacked? (Should be uncluttered and N "i) -—-:A—S)Af'—‘s——i-‘( —I.Spe'nSJGIT)i
without excessive amounts of products) ~ NO O v ¥l s i s sally clatiall 85 g
(e 33515 AaS Wllin 5% o oy

C-Store.doc




2 +
Scores Critical Areas At QYL gl
YEs []
5|5. Was there any smell of rotten stuff? NO ki Bauld A gal dadl ) ol i S Ja 5|5
nA [ ddj
ves [0
3| 6. Were there any flies visible in the store or o By 8 Al b yhall e g 5 ol a8 }h .6 3
in the eating area? = g Sdadl 3 (bl
na [ ki
led i) STy ol paYI S Ja 7
7. Were [I_ightf1 an?)ligkht figtu'rej.functioning ves [ pad @ By sua 8 g 5an 5 suas .d—ui
properly and unbroken including ones on 38n) Caladall 2l5 s 4] o) gucal clly
2 menu boards? (Specify location in s ol 8 xE ol 2
comments) require comment when (‘-’. J“‘: T-f’ QTS}TJ\
5 y . rl Hyn L - K
marked ‘No no [0 v za sl o YT ALY culs 1y
8. Was the expiry date mentioned on ves [ el e 1) She clgmyl ELOSd 8
6 perishable food items (sandwiches, 2Dl 50y Sluil] ALY Al 6
breads, cakes, salads etc...) within the ] . " i | 'LS._QUI el el oail
validity period? NO ¥ () Bl clSasl Gl el sai)
¢ 3 S Ayl KI5 Y Ul culs Ja 9
9. Were tables and chairs well maintained YES iy S é < .
2 and unbroken? require comment when No [ v L. S - . ,):m.} 2
marked ‘No’ gl (o2 YT A il 1y
nNa [ . 1:'\1
E.Af)n/xeuuai‘)‘)a.“aé‘)d@ls(_h .10
10. Was the temperature reasonably YES E axd 2 shire IS
comfortable? require comment when r N e [
2 marked ‘No’ gm0 YT Y s 1) 2
no [ v
Y = s Allay Gl ;W Gl cuilS
11. Were door mats in good condition? require ES &8 e . TJ == ,,YTU_\ytu,\sﬁ L
2 comment when marked ‘No’ no [ v gl o2 et 2
va O 0
YEs [ au _
12. Were lights turned on at dusk or sunset Pl Ay i el ) el 23 Ja 12
2 o [ v ‘ 2
and during bad weather? N S oblall gl M 5 g jall
nva B ki
3| 3. Were trash / Grease containers clean and YES B s O Gl sla o Nagall L <ilS da 13 3
dumpster Lids closed? no [ v faalhe Aaladll M ghe § y daydas
2. GREETINGS sclua il faladl 2
Scores Critical Areas bt ¥ Laald Jalasls
g| 14 Were you greeted with a smile whenyou YES B s cilislewe bl dh cus gl 5 da 14 6
entered the store? Nno [ y fdaadl )
YES [
3 15. SDrirt,jotlzﬁé?request customers to quit NO D ¥ e o B L e sl Ja 1513
N/A o
YES [d Lot o S Ails sallfilasall 6 16
16.  Did he thank you as you were leaving? - i L 6
6 youasy ? wo O v ¢ e i
2
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3. APPEARANCE AND BEHAVIOR OF STAFF eSS sl Cpilhgal) jgdhe |3
Scores Critical Areas IR U PN La\ai
5|17 Was the staff presentable and well YES pad o5 e s Y Gaidhgall jedaa IS da 17 5
groomed? Nno O ¥ $agiill JalSy
4|18 Washe/she able to communicate to  YES pxd e Jaal sl e 108 Calagall S da 18 4
customer? Nno [ ¥ ST
3| 19 Was the staff wearing visible ves B4 pd Lgle eday Alay 53y ibsdl S da 19 3
CoSOMSEIN o v no [ ¥ G ‘g ool
_ Yes [4 N o
5| 20. Was staff courteous / friendly? no [ q Colidalf s gagy ol ouibgall K Ja 20 |5
4. SERVICE il 4
Scores Critical Areas Al i Jalail
YES 3 Leialls W clatiall g o) gall cllS Ja 21
21.  Were the items and ingredients you E = o ’ Sel yuill 5 sia
3 ordered available for purchase? require O ¥ Ll g Ty S 1) 3
comment when marked ‘No’ gaasill (o2 "YU Al QS 1)
NA [ csiy
: 25 Al gall aan () sila gall e85 & 22
22.  Did the staff scan all the purchased YES and # ot ol g u’dﬁ"s@u el o
items? require comment when marked . s I 6
6 ‘No' G‘h'd}"“ > Y M\Ay\ cals Dj
no O v
, O YES DR e il sy gilesdl (5 e 23
4 23. Didthe staff place food and nonfood item No  [] Y sl e g O3 (g Bilie i) 31l 4
in a separate carry bags? T et
NA [ gy filis.
. Olanaia 4xdy Slia ll oM alall
24.  Were you charged the correct amount? ~ YES @ axd i ;;AJ ';‘)1" ::Ly?ﬁ\sdﬁt 24
5 require comment when marked ‘No’ Cant et ERs ) s 5
no [0 ¥
. YES : 5l [l Slle (a
6| 25. Were you offered a receipt voluntarily? NO % ?’; o e duas Q%le_,\f\ 25 6
YES A s e flasia oll dldl Hlsale) 26
26.  Were you given the correct change? Sy Gasall dialt salely ok sall 18
5 require comment when marked ‘No’ Nno [ b Srania 5
Y UPGHLLE FPCY RERTRLY
NA [ @siy
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Comments: saadtall / gatacll
FOR OFFICE USE ONLY hﬁgﬂhﬂﬂﬁﬁu?
% Mcall Bl Bl o3 sl Evaluation: pPeCel)

ACTUAL SCORE

MAXIMUM

Inviting interior

Ala)al Aahiall Aty |1

Greetings

@lya il [ clgadl

Appearance and Behavior of Staff

Service

2
peS sl Ouilh gall jedaa |3
. dasil) 4

TOTAL

g saaall
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