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PROJECT : ELARA (C-Store — FINAL 2012)
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SERIAL NO.

1,8

+
PROJECT: ELARA - C-Store
O _te Emarat I O e Eppco / Enoc / & g3 Adnoc

B
Pan Arab Research Center&

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
28 [=a@ o\ |Sae ldand Aeol [ 1111
Gender H:

TIM[s]T M

eight Built _ [Spectacles] Beard | Mustache| Ethnic Groups
[F | Yes | No | Yes | No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs]| Others:

IZIDEIDDDDIDDEID O O

EMIRATE V;z;:‘;‘" AbuDhabi |  Dubai Sharjah Al Ain g’:\:{“ﬁ Ajman Kﬁzfm”ah Fujairah
O X O O 1 O O O O

STED Month Date Amount (Dhs) # of staff TimeIn | Time out

oldl5 B o5 2 |3 25|00 ol |20:28 120:36

07:00-
TIME OF | 10:00

10:01- | 13:01- | 17:01- | 20:01-
13:00 | 17:00 | 20:00 | 24:00

Saturday | Sunday | Monday | Tuesday | Wednesday I Thursday I Friday

DAY OF

VISIT D D D D

ver |0 ® O 0O 0O 0O O

1. INTERIOR A ddhia) s 1
Scores Critical Areas Al cylaall L
1. Were the automatic doors closed andthe YES A Ll Al A s Y QW S Ja 1
2 door and side glass push / pull bars or Cinem Alas s Il yimief 2
handle thresholds working in good order?  NO O vy % &t el pafiefASaas
2a. Were doors and windows free of YES p cilasay (e AA 361l u\y‘Y\ w\S Ja 2a
fingerprints? no [ ¥ La)
2b. Were doors and windows free of YES pd gl e Addla Nl ‘.—l\}.&‘ <ils da 2b
3 smudges, spots and streaks? no [ ¥ Sh ghill 5 Al 3
2c. Were doors and windows clean without a vEs o O Akl il Gl aY il da 2¢
hazy film (condensation due to climate or o (ST Lgale BES v
temperature may be present) NO D b (3 Sl Laakall
3a. Were advertising materials, Pictures and ~ YES O s say sall dadleY ol i da 33
menu strips on menu board faded? NO ¥ fhagads LAl dadly p€ sai alaball o3l 8

. e Y ol sall il a3

3b. Were advertising materials, Pictures and ~ YES D pad )}m,j,f):.as ‘ oall e b

. . csalall u.aa.n Lt 5o alakall 230 68
2 menu strips on menu board torn? requires —_—— 2
comment when marked ‘Yes' g sill o g M Y S 1)
NO ¥

3c. Were advertising materials, Pictures and ~ YES O s sy osall ddleYl sl S da 3c
menu strips on menu board smudged? NO ¥ fAddala sasi alaall ol 8

= LT,J;M/)LL,} el 0t il Ja 4a
4a. Were counters, display cases, self-service YES o 3 el 5 Aglall Laasll 3halia (i yall
areas and dispensers clf.an'? require PP ENEY (dispenser) b g pliall
comment when marked ‘No o O v ceasill oo MY Alay) culs 1)

5 5

- . cu.a_)aj\ OJM/J\.L‘ ‘Ll\\‘):\.l_glsn culs dA 4b

4b. Were counters, display cases, self-service VES (A il g pall 3 eal 5 4513 Aeasll Glalia
areas and dispensers neat and well ) AtSa s ool Aiisa (di
stacked? (Should be uncluttered and : "’I) ——"&—Gi( _I.Spe.ns?r.)‘
without excessive amounts of products) ~ NO 1 v vl b s e ol pall 5 cilaiall 085 )
(e 531 RS lin 555 o
1 +
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2 +
Scores Critical Areas Lt YLl PATH]]
ves [
5(5.  Was there any smell of rotten stuff? NO ¥ ool ol gal Al ) gl dllia S a0 515
nva [ ; o
ves [
3|8 Were there any flies visible in the store or NG g ARG g gl dlis S a6 3
in the eating area? = fdadll 8 (LAl
NnA [ ‘_;aj
- o b A3l (SLaY g o) g il Ja 7
7. Were Lights and light ﬂ?(tures' functioning YES pa o Lar B gu€a yi g 5aa 5y s Jaald
properly and unbroken including ones on 23a) Saladall Aail Cla ) o gl ll
2 menu boards? (Specify location in i i S 5
comments) require comment when (“1*3{‘““ * @J“_“
marked ‘No’ NG D N aa il s YT LlaY culs 13)
8. Was the expiry date mentioned on YEs [N ; o gl sSie el a i S Ja .8
perishable food items (sandwiches, e~ WJA;:X; ,JJS_ ,Gmﬁ{m? ) ’
6 breads, cakes, salads etc...) within the 0 , "A'jh ‘ °:\‘m"" - I L.,utﬂd\ 6
validity period? NO ¥ (- ehludl e Gl iy gl
3 B Alay ol S5 Y Ul il o 9
9. Were tables and chairs well maintained ves [X i w1l é) oy
and unbroken? require comment when . o L
2l et e no [ v Grasl gy Y LY a1y |2
va O ul
ZA_J)A/@UAUJ.;HZ;J.)@&JA .10
10. Was the temperature reasonably YES pd ¢ sine JS
comfortable? require comment when o N € 1o
2 marked ‘No’ Al o "V Y s 1y 2
No [y
YE B Al Gl Y e calg
11. Were door mats in good condition? require S @ > o T w2 "‘)1"'_'3_,\;\1\%‘\5“\‘; 11
2 comment when marked ‘No’ NO D Y gmasill (s ST ClS ) 2
va [0 .0
YES pd ) :
2| 12. Were lights turned on at dusk or sunset Nno [J v Pl Ay die o) ¥ e Jds 12 5
and during bad weather? y € ohbal sall g8 5 g all
TN T R
3| 13. Were trash / Grease containers clean and YES P gseall il /B legall M <ilSda 13 3
dumpster Lids closed? Nno [ v $ilie dolall Bl Adae 4 2aylas N
2. GREETINGS ralus ) faladl 2
Scores Critical Areas Ll Y Jaladly
6| 14 Were you greeted with a smile when you YES A i bexie Al ey cua 1) Sda 14 6
entered the store? Nno [ Y fdaddl )
YEs [
15.  Did they request customers to quit NO ¥ooeoanil e il b ) o |
3 smoking? O y fosioe gl G e lalh o 153
NA X Ly
YES [ Lty o S Al sallfia sl W5 Ja 16
16.  Did he thank you as you were leaving? - ’ N 6
6 id he thank y y g NO D y § oalas S
2
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3. APPEARANCE AND BEHAVIOR OF STAFF S sty il sall sglie .3
Scores Critical Areas Tl el S\l
5| 17. Wasthe staff presentable and well ~ YES X A ot yes oY opilasall pekae S da 17 5
groomed? Nno [ N, Sagitlil JalSy
4|18 Washe / she able to communicate to  YES X pd o el ) e 108 alagall S o .18 4
customer? no O ¥ Sos
3|19, Was the staff wearing visible YES s e elay dilday (53 cpibgall S da 19 3
nametag? Nno [ N (W Sz gia g ]
YES X 3 . T
5| 20. Was staff courteous / friendly? NO ?’: Selilal/ paga gy ol Cibsall S Ja 20|16
4. SERVICE daddll 4
Scores Critical Areas Asulall) el PATHI]
YES IX] j Lelb Al cilatiall g o gall cl€ Ja .21
21.  Were the items and ingredients you . = gd 7 QjA il 5 i
ordered available for purchase? require o R e
3 comment when marked ‘No’ no [1 ¥ sl (o2 MY Ay s ) 3
NA [ aiy
25 D gall apen (g sida gall pandi o 22
22, Did the staff scan all the purchased YES o Al e Uﬁh}f@m e
6 items? require comment when marked . o . o T 6
‘No’ @A}_\“ =" N 4.:\.;\1\ il \J!
Nno [ ¥
| e O e s g sl s s 23
4123 Did the staff place food and nonfood item No [ VS Ly IO (e Bl il o5l 4
in a separate carry bags? ; g
24.  Were you charged the correct amount? ~ YES prd Al > ".y" f*shwéﬁ\sd‘: .24
5 require comment when marked ‘No’ g2l o> Al s ) 5
Nno O ¥
vyves i 5l a2 Jemg e pmje B 25
6| 25. Were you offered a receipt voluntarily? ¢ v o7 6
Y prves Nno [ ¥ 90 sl
YES [0 s b flame ol didl Ehsdle} ud 26
26. Were you given the correct change? Sy Al ol salely b sall B
5 require comment when marked ‘No’ NO D Y ¢ 5

A BRGRT R TR Je P
N/A Gy ¥
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Comments: ilBaadal) / gabailf
FOR OFFICE USE ONLY hid gyl PAKEN ]

Uasall Blail LAY el sl . ”

0, v . . ‘

% ACTUAL SCORE | mMaximum | Evaluation sl
Inviting Interior YRE R i |1

Greetings Sl Al / cladlf |2

Appearance and Behavior of Staff pS o g (il gal) gl (3

Service Laadl) (4

TOTAL £ 3axall
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SHAWAMEKH (2> Ss/8 755
DUBAT, - MAFRAQ ROAD
ADNOC DISTRIBUTION

} “ABU DHABI
DESCRIPTION.© - QTY  PRICE TOTAL.

ETISALAT 25 1,00 25.00 25.00
TOTAL 25.00
CASH PAYMENT 25.00

You were served by Operator 3
DATE 27/05/2012 20:36 T1 83 03 5215

THANKS FOR SHOPPTNG

SERIAL NO.

1







