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DQULA,\ Emarat | O @58 Eppco / Enoc / st Adnoc

bay?

Nno [ ¥

2l

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number ygme - Number
T B ol Oecve 2006 Doe WD FR 5]
Gender Height Built Spectacle] Beard | Mustache] Ethnic Groups
M| F |TIMJ]S |T M F |Yes| No|Yes| No|Yes[ No |indian [Pakistani]Filipino [Expat. Arabs| Others:
ROROOOROORORRKOO O O O
EMIRATE V;:;tl‘;‘“ AbuDhabi |  Dubai Sharjah Al Ain g’:j“:v“aa' Aman | RaSA | Fujairah
O A O O O | O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Slrlslal ol3 1ol2 | Blo | o lo 2 \KLEIWKSS
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [Tuesday IWednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT = VISIT X
a8 00 O OO O O O
1. APPROACH AND CLEANLINESS 4383l 4 g\)ﬁ\‘l\ A
Scores Critical Areas Aaulud) el pAHI}
1. Was there proper sign to the Car Wash ~ YES D ad O dhia o UV daaly A8V Gl S Ja

?@)&jm;“f_\\‘)\:&u}hw e dalaia ol Ja 2

2. Was the Car Wash area clean and tidy?  YES and ol T ey ealS 1)
4 require comment when marked ‘No' gl o2 MY Al S ) 4
Nno [ ¥
2. GREETINGS AND INITIAL CHECKS CAgd g sl g qua il 2
Scores Critical Areas Ayt Yl Laaih
o il sall b g 4 als o el (JS
3. Was there any delay in approaching YES [ S e (,,U,LJJJ\A 3
5 customers? require comment when . . o
marked ‘Yes’ grasill (o2 e LY S 1Y 1S
NO ¥
4. Were you greeted in a friendly manner ~ YES X o : 85 sx L o e
(pleasant fee!lng)'? NO D ¥ ¢ (C)s“ ‘—"}L“L') A A's")h" &b ‘r‘;‘})"“ e Ja 4
5 if no, please describe behavior: Was it Cral S Ja ks gl Wl Caia g g8 el Y 1Y 5
:{gogagt, without any expression, normal £ e utadll e JIA 5 all
ves I .
5a. Did the attendant check whether your car O v 835 e 3l CuilS 1] Lad s gl (3385 Ja 53
has a sunroof? s Ay
5 NA [ kv 5
YES D i
5b. Did the attendant politely declined Nno [ N b bl Y Jaall o) ja) Calagall (e a5
automatic car wash if it has a sunroof? . Saindl 8 At Ll oS Jla
N/A iy i
6. Did the attendant inform you about the ~ YES pi o . e L
price of car wash? no [ ¥ fbal) Jpu yas Ja il sl dlalkal da 6
7. Di i D 5 { e . s vt ) R
4 id thi attedndant inspect your carfor any YES P S ia i asay e I iyl A5 a7
scratches, damages or dents and inform Sally, s o S b
you? no [0 ¥ felldy 23l g i o (b S S ) a
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Scores Critical Areas E IO (LN PO Lataih
5| 8- Did he guide your vehicle for positioning at YES PG il G sl s gl Eda 8 5
the stopper? NO D ¥ 5 el
9. Did the staff thank you as you were YES X e s N <
6 leaving? no [ g feli palia sl o Ry i gl dids 916
3.  APPEARANCE AND BEHAVIOR OF STAFF 1Cpilgall Bobug sgdia |3
Scores Critical Areas Lt ¥l pATH]
10. Was the uniform of the attendant neat and YES 4 s ot el a :
3| 11. Was the attendant wearing visible YES N pnd il el adl s s gall IS Ja 11 3
tag? , o~
nametag NO D N ¢ \Q}\ 7 sa s
o YES [ i E :
3 12. Zﬁ:tsot:e?’gle to communicate with NO D Y Sl e deal gl e T8 il S b 42 3
NA [ sbyy
YES [X i
5| 13. Was staff courteous / friendly? = e~ Selilal fepa g oysibasall & Jda 13 (5
No [ v
4. SERVICE il 4
Scores Critical Areas At A PATH]]
4 | 14 After car wash, did he guide you to the YES D il gall o8 Ja bl Jost (e olgBY) 2ey 14 4
vacuum bay? Nno [ ¥ 5 bl i g e ISa 1 g .
15. Did any attendant advise you to take care YES D ¢ g g
3| of your, | belongingsivaluables f . NO O v “ﬂ"‘fy@"k’&}d"&‘“”'&ﬁ 3
ca)n}gfgur personal belongings/valuables i 2 fasyas Ol b Rl Ao 2 Sl
’ N/A B Y )
) . YES X i . ; <
4 | 16. Did any attendant offer you seating? NO D g fade uslall G S Calhga gldlaida 16 |4
YES X and ) i
5 17. Did attendants wipe your car dry to your NO D N Gy el jlas i gy (il gall W8 Ja 17 5
satisfaction? . 44 1 5ald Lae "Lpcial ) i
NA [ skuy
18. Did attendants clean all the glasses and  YES B au Ll all s zla 3 A4S Caplatiy ) gila sall 3 Ja 18
5 mirrors from inside and outside to your NO D b 13ald Lae Guial ) i€ gy o LAl JAIaN oy 5
satisfaction? NA [ sy e,
YES [ o L
3| 19. Did the attendant offer to empty the Nno [] N adaily il o5 Y Cilasall (e Ja 19 3
ashtray and clean it? . ¢ yilaudl Ladic
N/A [X] 5k
KA .
20. Was the interior vacuuming and cleaning YES IX e A ) Gy 5 ) S0 Gl 5 Ja 20
4 of fascia (dashboard) done to your total No [ b T T a e 4
tisfaction? Sl Lalas (2 e dS....u @AL‘N\ a)ﬂ_'sﬁ“
satisfaction? NA [ sy
YES B o
Jadiuly &l HUaY 488 Calatsy | gald
4| 21. Did they clean all the tyres with sponge? NO [ ¥ e SRS Sl j: QA‘ 2114
NA [ sbiy
YEs A
1| 22. Were you offered a receipt voluntarily? Nno O Y ThlEa 55 a2l ey e e Ja 22 |1
NA [ sbuy
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5. REST ROOMS AND MOSQUE il s (plead) [l ) Al B 5
Scores Critical Areas F ORI L PO ] PRI
YES ;
23a. Were they adequately stocked with all O ?’; e el arans 3 jene il Ja 232
necessary supplies such as soap? NO Shsball Jia 4y )5 puall
na [ sy
YES ;
23b. Were they adequately stocked with all M ?: e jliuall azany 3 jeae <uilS da 23b
3 necessary supplies such as toilet tissue? NO ol gl (399 Sie dy s _pall 3
na O sy
23c. Were they adequately stocked with all necessary YES [ e o lsal) prany B g <ilS Ja.23¢
supplies such as paper towels? (paper towels yo [ N A8 )5l hdiliall Jia 3y )5 ezl
are not required where fully operational hand DA aie dggllas je 48 )50 Cadliall)
dryers exist) na [T gy (Y A i
24a. Were sinks clean? YES IZ o L all Flaghs ‘;‘;&A\S\‘S 915 I3 "248
require comment when marked ‘No’ no O b gl o2 MY ALY S 1Y)
va O aduy
, ves Bd pxd fAadn Gl cals s 24b
24b. Were mirrors clean? o all M A S 1
require comment when marked ‘No’ NO D ¥ @uﬂ > MYl it
wa [ gy
2 : Saii ) e
24c¢. Were hand dryers clean? YES pr Lo | Lﬁw ,f;,, . \:;:Sfi H'24C
3 require comment when marked ‘No’ no O Y gl (o2 YT A S ) 3
nva OO sy
- TR T
24d. Were dispensers clean? YES el . fﬁM‘,:;%i;S,ﬁs ‘."24d
require comment when marked ‘No’ no [ ¥ gra sl o2 MY A Y S Y
nva [ sy
YES o
24e. Were toilets and urinals clean? no O N i Jall 1Sl cilS o 24e
na [ sy
W . Caa NI
2| 255, Were doors clean? YES e . 2l M:’“f’w\:j\f flis ‘."258 2
require comment when marked no O ¥ gra sl o MY Ayl S )
No na [ @kiy
ves X au
25b. Were walls clean? no [ v faaday st <l o 25b
nva O ahuy
YES pas
25¢. Were ceiling clean? no [ ¥ feadai cadldl S Ja 25¢
na [0 sy
ves Kl
25d. Were vents clean? NO D N faada: bl S Ja . 25d
na O ghiy
25e. Were floors clean? YES E ¢ L ?u‘ﬁ,,:—,‘%ﬂ\ u‘S dﬁ 25¢
require comment when marked no [ y sl ALY sy
No nva [ sy
ves @
25f. Were baseboards clean? Nno ¥ fhpki sl 2 g iladl i s Ja 25f
va O gssy
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Scores Critical Areas LI I AN PO Lia
ves 4 ’
25g. Were grout clean? Nno O N falis Ll S Ja 25g
NvA OO akyy
YEs K
26a. Were trash containers clean? Nno [ N 944k Laladll il s S Ja 264
NA [0 gy
2 = ; 2
YES o
26b. Were trash containers not overflowing? No [ v il e Al il la culS Ja 26b
NA [ abuy
YES o o ]
2 27. Was the restroom smelling clean & fresh Nno [ N Op) Adinia g Adkas alaall daif ;i€ Ja 27 2
(without any offensive odor)? olaall 3 4 S dadl
NA [ ahuy
5 Jand alaall § Ol peadll asaa cailS Ja
28. Were all the facilities inside the restroom in YES e ¢ < t“i: < 28
good working condition? . N G e 1
2 require comment when marked ‘No’ no [ ¥ gl e MY LY cals 1y (2
NA [ ey
; 2(5) aabai anall deld i e S
29. Was the Mosque premises clean? YES D - () = ',:‘dl ,,é,,‘ii‘;” 31523‘
2 require comment when marked ‘No’ NOo [ ¥ gl o> T |12
| N/A Gk ¥
Comments: s Badlalf / gulasll
FOR OFFICE USE ONLY Lagé il aladiuwy
Alaacall e Ll e ¥ aal : .
0, . . ‘
% ACTUAL SCORE maximuy | Evaluation: P
Approach and Cleanliness Ay Gl @Y1 (1
Greetings and Initial Checks | 45Y) cilSpiil y cua 3 |2
/Sktpapf?arance and Behavior of Ol sall W gy ekae [3
Service il |4
Cleanliness - Restroom and Sldbaal) — Akl |
Mosque Al
TOTAL £ sadall
4
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