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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centergidl
O i w Emarat 10 g Eppco / Enoc | B 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
8q Name Number Name Number | Name | Number
I Muelup [ T T [ [ |
2
Gender Height Built _ [Spectacle] Beard | Mustache] ~Ethnic Groups

M| F |TIM][S|T [M]F [Yes[No | Yes [ No [ Yes | No |Indian [Pakistani[Filipino [Expat. Arabs| Others:

ROOROORODORORORKO O B O O

EMIRATE ‘g::f‘;" AbuDhabi | Dubai | Sharjah | AlAin ommn | Aiman cas M| Fuairan
O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
Yslslole [2]L [l5][=25] 0% |II:55]1% 10
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

vsT T E 0O O O wst | [ O O X O O O

1. INTERIOR Al Adhidl Agis 4
Scores Critical Areas Tl Yl L]
1. Were the automatic doors closed andthe YES M Ul Al ASSe 5 ) e S da L1
2 door and side glass push / pull bars or fiae e o ) pmsiafAS 2
handle thresholds working in good order?  NO 0O v % s SR o S
2a. Were doors and windows free of ves Pd Slasgy (ge A8 380 il PR ‘-“\5 da 2a
fingerprints? Nno [ ¥ Lai)
2b. Were doors and windows free of vEs DA i bl e s Sl Q‘}-}“ﬁ‘ ik da 2b
3 smudges, spots and streaks? o [ ¥ Sha ghadl) 5 Al 3
2c. Were doors and windows clean withouta yes P s Gad Al 31l Y culS s 2
hazy film (condensation due to climate or ey b CaST) Lgade LA il
temperature may be present) NO D b (s sl }'\ dlall
3a. Were advertising materials, Pictures and ~ YES 0 s sas sl dsdle Yt ool ciS da 33
menu strips on menu board faded? NO y fhayhg AL daudlg g i aladall 23 g8

§oduShe Y o gall cailS
3b. Were advertising materials, Pictures and ~ YES O Pty )}:.4:3“:43“ ‘. - L{_.a j‘i;:;\ L‘h -3b
2 menu strips on menu board torn? requires —_— u." '_"f Ce & ’5 2
comment when marked ‘Yes' g sl (o p M YL SilS 1)
nvo R v

3c. Were advertising materials, Pictures and ~ YES O s ses osall @dleyl ol i€ s 3¢
menu strips on menu board smudged? no KOy faalale a5 alalall o0 58

G g iaf JUal ccl i S i€ Ja 44
4a. Were counters, display cases, self-service ves [ 3 5gals Aglal deaal) (gllia ¢y yall
areas and dispensers clean? require e (dispenser) b g il
comment when marked ‘No’ Al A it 1)
o [0y zaasill a da) !

5 5

) ) . ‘ua),_h dJM/JLL:j ‘CA\)ESJ\S.“ o€ da 4b

4b. Were counters, display cases, self-service ves B iy yhall 5 sl y 261 Aarsll 3laia
areas and dispensers neat and well ) diia i 450 (d
stacked? (Should be uncluttered and ) Auia )2 ) 45,4 (dispenser)
without excessive amounts of products) ~ NO O v ¥l e sy b o8
.(l.é_mom\.)t}ASuJLxh U)Sgu‘ [SKEN]
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Scores Critical Areas A Ll A
ves [
5|5.  Was there any smell of rotten stuff? Nno By $Bauld oyl Al gl llia S a5 5
na [ d.da:
ves [
3|6 Were there any flies visible in the store or no By sl il e gl ia S 6 3
in the eating area? fdadll (SR}
na [ 3 J
Lo Gl SVl g o) gyl S Ja 7
7. Were Lights and light fixtures functioning N i la s ) euSe il g B Casd
properly and unbroken including ones on YES m p "i.h')? L) i\j LL;JT@i Sl
2 menu boards? (Specify location in e i S 2
comments) require comment when (o puall (3 ol
0 y . > ‘ " "4 l; ‘ - o "‘
marked ‘No no [0y g Al o MY LY cls 1
8. Was the expiry date mentioned on YES asi gl o 1) S el i S da .8
B Broate ks s e T R LIIAEEES C
validity’period'} NO D ¥ (L etlalull (Sl ¢ ualf ey sai)
B Allay ol Sl eyl culS Ja 9
9. Were tables and chairs well maintained YES D ’ w150 é) o iy
and unbroken? require comment when o oo - Rk
2 marked ‘No’ No [ v sl o YT ALY calS 1y 2
nva B d
. A e fAlia syl all da o culS da 10
10. Was the temperature reasonably YES E axd ¢ shxn JSE
2 comfortable? require comment when 2 il LAY S IA.\ 2
marked ‘No’ T > b )
no [ ¥
YES S s Allay Gl )Y clala culS
11. Were door mats in good condition? require & % e = . T‘ == ,,YTI, by"—f.l&"}: 1
2 comment when marked ‘No’ NO k| grasill o Ayl el ) 2
na [ . ;,7‘1,
ves [ a ) ‘
2| 12. Were lights turned on at dusk or sunset no [ v poAll Ay die o) ¥ Jledl 5 s 12 ”
and during bad weather? N $ohladl sall J3a 5 g il
N/A ot
3| 13- Were trash / Grease containers clean and ~ YES B s gpviaiuya [EBlagall OO cilS s 13 3
dumpster Lids closed? no [0y PAdlie dalaill s Adae | 5 dauks
2. GREETINGS sbuaill faladl 2
Scores Critical Areas Ll cal Ll
6| 14 Were you greeted with a smile when you YES P i Lavie bl ol e il T s 14 6
entered the store? Nno [ y fdaall Y
| YEs [ au
3 15. Erﬁiotlzié;equest customers to quit NO D Yol e il Sl el s 15 (3
YES A Lot o Sy Zba sallfilasall o6 o 16
16. Did he thank you as you were leaving? L - : o 6
6 you as you % no [ y EBEELREIS
!
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS sy uilisall sgla 3
Scores Critical Areas gk Lt Latass
5| 17. Was the staff presentable and well ves X M o oY cpibgall selae S da 17 5
groomed? Nno [ y Sagiill Jul<y
4| 18- Washe/sheable to communicate to YES 3 M aadealgll e T8 sl S da 18 4
customer? Nno [ ¥ ol
3| 19 Was the staff wearing visible YES au lgde jelay Aay (5 opdbasall S J0 19 3
nametag? no O ¥ Sz a9 puY)
YES 3 . .
5] 20. Was staff courteous / friendly? NO % ?: Colidal/ o sags ot cpibsdl S Ja 20 |5
4. SERVICE iaddl 4
Scores Critical Areas Tl Yol Jataily
ves [X 3 Leidle ) ol g o gall S A
21.  Were the items and ingredients you e b Al ’ (.j‘jj}j: 21
ordered available for purchase? require L. I ° .
3 comment when marked ‘No’ no [ ¥ gl oa s MY Al S ) 3
NA [ gy
2, Al o \:_m;"' | andd
22.  Did the staff scan all the purchased ves [} ket e U#ﬁm u‘,d‘: 22
6 items? require comment when marked o R S 6
‘No O DERGPLIVLE ¥R LR K
Nno [0 ¥
23. Did the staff pl food and food it Yes % - Ge Bl Al 2 Osihsel EEJA 23
. Did the staff place food and nonfood item NO N ¢ TN e g
4 in a separate carry bags? Ol ey SIS 0 212 )M{\,J\}A‘ 4
. lainia 4283 dlia bl (Al & |
24. Were you charged the correct amount? ~ YES D2 T TTJ ) wyn d\j Cltd J: 24
5 require comment when marked ‘No’ gl o MY ALY S 5
Nno [ ¥
: o YEs |l 55 [pdid Sy dlde e Jb .25
6|25  Were you offered a receipt voluntarily? - ¢ i :
y PLiouiai®®™  wo [0 ¥ 0 sl 6
YES [ s U8 S ol dudl Jhsle) i b .26
26.  Were you given the correct change? Iy ) aludl alely il sall ol3
5 require comment when marked ‘No' Nno [ b fanaa 5
zma sl o MY Ay s )
N/A bl Y
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; Comments: | silBadlalf / gk
l
1 ]
‘ T
3 (
|
FOR OFFICE USE ONLY ’/ B Sl phadduy
Upoedl BED | bWl el |- -

0, v . - 4 ‘

% ACTUAL SCORE | MAXiMum | Evaluation e

Inviting Interior 4830 Aakaiall Auila |1

Greetings Glus, 3l / aladl) (2

Appearance and Behavior of Staff peSslag udl gal) jglaa |3

S‘rervice 43 |4

TOTAL £ sanall
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SHAWAMEKH (2> s.g 755
LUBAT - MAFRAQ ROAD
ADNOC DISTR[BUTION

ABU DHABRTI

DESCRIPTION QTY  PRICE TOTAL

Lays Stax BBQ 1,00 3.25 3.25
P Stix salt 1.00 2.50 2.50
P Stix salt 1,00 2.50 2.50

Mountain Dew P 1,00 - 2.0 2.00

TOTAL 15,25

CASH PAYMENT 1. 2%

You were served by Operato 1

DATE 2120872012 12:11 152 0t wuge

THANK 3 FOR

SHOPPING
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