+

PROJECT : ELARA (Car Wash— FINAL 2012)

1

5D

PROJECT: ELARA - Car Wash

L

SERIAL NO.
17
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DQULA,\ Emarat [ O as Eppco / Enoc | K @9 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2% i Lo Ao\ [Saca Aol INOwawme § 1 1]
Gender Height Buiit Bpectacle Beard Mustache| Ethnic Groups
T M [S T [M [ F [Yes[NoJYes[No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs| Others:
IDDIDDIXIDIEIDZIEIDEII O O
EMIRATE V;‘:;tli;“ AbuDhabi |  Dubai Sharjah Al Ain ‘(’):‘L“aﬁ Ajman Kﬁ:ism’:h Fujairah
O X O . m | O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol A5 ol | 3le |yoleo ] o0l3 (o2 l17Ho 1352
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT D D D D VISIT D D D D E D D

1. APPROACH AND CLEANLINESS 48U o g,n\ja'éj\ A
Scores Critical Areas Tl eVl htas
1. Was there proper sign to the Car Wash ~ YES p Qe Al o AV daal  A8Y dlla oS da A
bay? Nno [y el bl

. Y Hahi Ol jud) St dalaie <
2. Was the Car Wash area clean and tidy? ~ YES K i ‘ uJL":S TR E":S\dé 2
4 require comment when marked ‘No’ a2 ™A s 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS A Sl g cua 2
Scores Critical Areas Al YLl Jaladli
o il gall ol il 0 yals of Wl o
3. Was there any delay in approaching ves [] o e i Q‘,‘fbj’h 3
customers? require comment when o W e
5 marked ‘Yes' sl (o e HaY) S 11D
NO ¥
4. Were you greeted in a friendly manner YES pad . . . e
(pleasant feelmg)” NO D v ¢ (C.)M ‘-JJL"L’) A u)l’-‘ b cps &~ Jda 4
5 If no, please describe behavior: Was it Caal IS Ja bl e Cran A, Y | g
:;:‘;ogar;t, without any expression, normai A qgale il e J& ey
vEs R =
5a. Did the attendant check whether your car O N 335 e il ol 13} Lasd cala gall 385 Ja B2
has a sunroof? Chiw Aadly
5 NA [ sy 5
_ YEs A o ;
5b. Did the attendant politely declined no [ N 2 5okl VY Jaadl el ja) abs gl i ye da 5b
automatic car wash if it has a sunroof? O Sainll 8 datd Lol S Js
N/A dabady ¥ )
6. Did the attendant inform you about the ~ YES pr ] . s
6 price of car wash? Nno O v S ) o s Jm sl el e 616
7. Did the attendant inspect your car forany YES 3 2l el ks oalt A
4 scratches, damages or dents and inform = 7 f?*:%:ﬁi?‘ i u%){d "bﬁ“ 7 4
you? no [0 ¥ felly e Dyl g ol s (8 s 5 ) )
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rS?ores Critical Areas Lol e b&ﬂ’]
5| 8- Did he guide your vehicle for positioning at YES X e Y il GSal ) ol Cals gl Adda 8 5
the stopper? NO [ N 5l
g| 9 Did the staff thank you as you were YES X s i 53 K2 il el 5 G |
leaving? No [O v R ' .
3. APPEARANCE AND BEHAVIOR OF STAFF 1ol gad) S pluy g she 3
Scores Critical Areas Ll claal) Llai
i YES 3
3 10. X:/j}a;’s) the uniform of the attendant neat and ‘o g ?’: 908 305 Gl i gt Luld S 1013
3| 11. Was the attendant wearing visible YES [J o~ lesle ks 4Uay 533 ) F&yj\ OSda 11 3 ‘
’7 .
nametag? NO m ¥ NS me}.p_ (2 S sasn
) . YES [X prd
3 12. X\L/nztsorrfe?'?le to communicate with No [ Y 0 e deal gl e 15 Gl S s 12 3
NA [ sy
YES [X i
5 13. Was staff courteous / friendly? NO '“; felakal oy 935 ) 5iba sal) IS Ja 1315
4.  SERVICE Aasill 4
Scores Critical Areas Al cYLaaly Jalaihy
4| 14 After car wash, did he guide you to the YES (4 Calagall o8 65 bl st (a elgTiY) 2y 14 4
vacuum bay? No [ y 98 bl Candiiy e (lSa Sleaa gy
g -
15. Did any attendant advise you to take care YES e ol Y aas ol il ) dlaai a 15
3 g;;/gur personal belongings/valuables if :Z % o YY flassa s Jia RO ER , 3
] , YES [X] pad . .
4| 16. Did any attendant offer you seating? NG D g fade (o glall G S s ga gldlladiJa 16 |4
YES ]  ax _
5 17. Did attendants wipe your car dry to your no [J y o ol s iy ey () sils gall PBda 17 5
satisfaction? O 40 15408 Lee Lol i€
N/A gubals ¥
18. Did attendants clean all the glasses and ~ YES XI  pu bty e 31 A4S Cadaiy () gals gall s 18
5 mirrors from inside and outside to your NOo [] ki I5ald Loe Gaal ) i€ s oAl Jatan . 5
satisfaction? NA [ sbuy Sy
YES [X] ard o
3| 19. Did the attendant offer to empty the no [J v abals & o % OY el e a 19 3
ashtray and clean it? € Pl dagia
NA [ sbuy
o : - YES A
20. Was the interior vacuuming and cleaning p adatiy 5 udl, 14)al Gkl o
4 of fascia (dashboard) done to yourtotal  No [] ¥ bﬁ‘,du“ué 73 “L . f“’h 20 4
; N ¢ e S AlaYl 3561
satisfaction? N/A D Bahaly Y
YES XI
23304 <l JUaY 43S ety | oals
41 21. Did they clean all the tyres with sponge? NO E] ¥ prSi SIS s j:, 9&‘ 21 4
NA [ iy ’
YES pad
11| 22. Were you offered a receipt voluntarily? NQ D b Gkt 5 gl [l dhay ey e Ja 2211
NA [ sbiy
2




5.  REST ROOMS AND MOSQUE rpeall g (alaad) full ) A3l G 5
Scores Critical Areas Al c¥laal) Jaail
_ ves IXI o
23a. Were they adequately stocked with all O g o el arans 8 620 <ilS Ja 234
necessary supplies such as soap? NO M) y\.m.!\ Jie 4y 9 paall
va O @y =
ves [ ;
23b. Were they adequately stocked with all ("’;' Gl Hliall aaans 3 je2e <3S Ja 23D
3 necessary supplies such as toilet tissue? NO c_ul\‘pl\ ‘5 U3y ¢ Jia Ay y g pall 3

23c. Were they adequately stocked with all necessary YES O o N s & esa 2ilS 0.23C

supplies such as paper towels? (paper towels \~ B N 948, ol cidliall Jie 3y )5 pall
are not required where fully operational hand - s die Aygllaa e 48 s u.uLu!\)
dryers exist) NA X g&' ‘l‘.r., i () a cliiang B
24a. Were sinks clean? YES s Lk ‘..L\:f“ s m
require comment when marked ‘No’ no [ ki gl o2 MY ALY s 1
nA [ by
) YeEs X A Ak Ll yall cilS Ja . .24b
24b.:lél;:ﬁem (;g;r;g:iax;en marked ‘No’ no O ¥ sl o2 YT AR s
va [ aesy
24c. Were hand dryers clean? YES E pud em gl um ugd& . 24¢
3 require comment when marked ‘No’ no [ y sl ey als 3
nva [ @iy
24d. Were dispensers clean? YES pd %J” dﬁu\f |L‘:=\§L¢ Q\S_QA -24d
require comment when marked ‘No’ no [ y s e YT ALY sl
nva [ aduy
ves 1w
24e. Were toilets and urinals clean? Nno O ¥ fiades Joall Akl cils Ja 24e
na O @gday
2 25a. Were doors clean? YES ‘X] o . sk T"\ﬁ}“ <us JA . 252 |2
require comment when marked NO D ¥ gl o2 MY eyl ds 1y
No NA O asuy
YES X i
25b. Were walls clean? no [ Y figk Uasall cailS Ja 25D
nva O ahuy
ves I
25¢. Were ceiling clean? no O ¥ Semla it S Ja 25¢
nva [0 ahiy
YES pnd
25d. Were vents clean? no O b fhaday Ml CilS a1 25d
na [ sy
25e. Were floors clean? YES o Fay ol Y1 S da 256
require comment when marked no O 3 g sl (o2 MY A Y s )
No nva O aduy
YES IXI
25f. Were baseboards clean? no O ¥ Sk saeldll o /ilall i3 <l s 25f
va O asy '
3
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Scores Critical Areas Apuesl ) ]
ves X|
25g. Were grout clean? no [ N T L3 S o 25g
nva [0 gayy
Yes i
26a. Were trash containers clean? NO D b Fhgdas Aaladl) il gl ilS .26a
5 NA [ Gy )
YES pai
26b. Were trash containers not overflowing? No [ b flaild e Lol il gla cilS Ja .26b
NA [ abuy
YES pad L )
2| 27. Was the restroom smelling clean & fresh no [J g Oo) Aaies bk plaal) Aad) ) il o 27 9
(without any offensive odor)? . elaad) 4y S a4
NA [ Gdbuy
P Jendleall bl gail pen culS o
28. Were all the facilities inside the restroom in YES D i f e cu?: Ja 28
good working condition? . W 5 A e s
2 require comment when marked ‘No’ NO ¥ (—éé“}‘-“ "y ,bﬁ(iﬁuls 13 {2
Na [T gy @4&@1&&@@9&
ES X i (5) b el Aeli i e S O
29. Was the Mosque premises clean? YES = () & o 4l "é"ﬁ?l &52‘3
2 require comment when marked ‘No’ No [ ¥ e A i )
|| NA [0 Ghuy ‘J
Comments: rGtBadall A
FOR OFFICE USE ONLY Jakd Cagall PAKENIh Y
o Uswall Llal bl Je aal) Evaluation: il
° ACTUAL SCORE MAXIMUM : ot
Approach and Cleanliness adtlall g Ll @Y |1
Greetings and Initial Checks | &ds¥ cilSuiilly om0 |2
é{)apf?arance and Behavior of Gkl Sl ehie |3
Service 4aaal) |4
Cleanliness - Restroom and Slalasd) — 3l 5
Mosque dasall
TOTAL £ 3aaall
4 +
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HAWAMEKH (2Y S/8 755

DUBATL MAFRAQ ROAD

ADNOGC DISTRIBUTION

. ABU‘DHABI

DESCRIPTION QTY * -PRICE- TOTAL
Man C/4 Small 40.00 40.00
TOTAL . 40.00
CASH PAYMENT 40.00

You were served by Opsrator 1
DATE 30/05/2012 17:%52 T1 S3 01 943

THANKS FOR SHOPPING

SERIAL NO.
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