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P
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Dabu) Emarat / D & 51)/ 5S4 Eppeo / Enoc / El s Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
123 <a(@ Aeol |Sam _ Aeol | Sadecy ol1]2lolo]3
Gender Height Built _ [pectacles] Beard | Mustache| Ethnic Groups
MI]F T MIs]TIMIF [Yes | No | Yes | No | Yes [ No [indian [Pakistani] Filipino [Expat. Arabs[ Others:
ROoODRrROOORROXMOR 0O O O O
EMIRATE ";ﬁ:‘liz‘“ AbuDhabi |  Dubai Sharjah Al Ain g’:v';‘aﬁ" Ajman Kﬁ:ism’:'h Fujairah
O X O O | | O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
olalglg | o |30 |50 joo| O o6 1720 328
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O O 0| ver O O Od O O O
1. APPROACH laaall gad a2kl e SN L4
Scores Critical Areas Al cN Ll PR}
YES [Xi 5 “ e s .

1. Was signage visible from distance of 500 sB o S B500 e e piadicdS g
meters and well maintained? Can be no [ b (o b8 W joa (S T Ja Alas s
included only in first run N/A D ) \1 S 3 yallfad gall

ves [ a ‘
2. Were lights working and in good sl sus Alsy g Jasd el pal S a2
2 > no O ¥ < . 2
condition at the approach? oSl (pa b B
\i ~
N/A wla
ves [ ‘
5| 3. Werethe lights working and in good Nno [J N s gy Jard el pad) il da 3 5
condition at the forecourt area? N €3 A M Al Aidaia
NA DD gu,
YES B
4 4. X\é@g filling area / forecourt clean and no [ Y i e Akl Uil /Al Alkaia il d 44
na O ga
YES o
9|5 Were the driveway and forecourt free of  no  [7] gy a0 A ede dihiey Gkl GSdy 5 5
potholes and well maintained? y faa IS Ailiaa g aall
NA [
2. GREETINGS roa il fAad) 2
Scores Critical Areas ) ¥ laall L
ves [1 ‘
5| 6. Was there any delay in approaching NO v b gall ol el gl dia S a6
X e e ey 5
customers at the fuel pump N €268 ol Adiae e LI (e
N/A D caaly
5| 7. Did the staff approach the driver sideof YES i g o A8 e shpdl Bl a7
the vehicle? Nno O ¥ ¢ sl
+ 1 +

forecourt.doc




+
Scores Critical Areas Al e¥laali PR
8. Were you greeted in a friendly manner  YES [X]  pa Culeb) B ksl a5 s 8
(pleasant feeling)? NO D v ¢ (z ke
5| If no, please describe behavior: Was it OIS b il sl ol gl s g0 08 Sla, Y 1Y 5
arrogant, without any expression, normal wgdle uladll (e JA ¢ Rtk Gty
etc.... ?___éji
YES []
9.  Did they request customers to quit O Bl N e bl Gl Ja 9
4 NO [ ¥ < 4
smoking? v S il
N/IA Gl
YES pad
10. Did the staff thank you as you were S S L o S8y Cali gl W8 10
5 NOo [ ¥ 5
leaving? v SO
N/A D (i
3. APPEARANCE AND BEHAVIOR OF STAFF (o pall Sgburg Lelia 3
Scores Critical Areas IOV PR T Jataihy
5| 11. Was the filling staff presentable and well YES [ Y 2l Aiad il e i S Ja .11 5
groomed? No [J N i/ LG ya s
YES X]
12. Was he able to communicate with g dhal sl e 1508 il sl S o 12
4 No [ v . 4
customer? y MRS
NA [ G
5| 13- Was the attendant wearing visible YES I s e el Ay (55 abagall IS s 13 5
nametag? $7 a1 daui
g NOo [ L= Q.ded,! T a5
YES 3
6| 14. Was staff courteous / friendly? & = felahal /omgns o sibsdl S o 14 |6
No [ v
4. SERVICE sdaadll 4
Scores Critical Areas Lt @YLaaly PAYH(]
YES [] au
2| 15. Did he follow the instructions on the no [ ¥ s e 53 g pall Claglasll Cila gl &8 da 15 5
Rahal (Fuel Card)? : ¢ (35850 eda dilh) i,
N/A o
g| 16- Did he confirm and repeat amountand ~ YES m DS g s A o s sall ST .16 6
type of fuel? No [ N feladbina o elly
g| 17- Did he fuel as per customer’s instructions YES p - Ol et caas 380 eday W8 Ja 17 6
- Dhs? No [ ¥ Cpa
5| 18- Did he offer to clean windscreen ves i s s G dodl plaj Ciubais e e Ja 18 5
voluntarily? (front & back) No [ v § (Al cala) s
YES [X i .
5| 19. Were you charged the correct amount? NO E ‘“: $laiain dady dlia cally @l il da 19 |5
YES [] au
JS Aatall aliall sale by Cals gall L3 .
6| 20. Were you given correct change? No [ v ? el el sile, }A‘, o8 .20 6
~ ¥ T
N/A ot
2
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Scores Critical Areas Aulult ciflaall e

10 gn cle shea 4g) cala gall o) 208 & 21
21. Did he provide information about any ves B o sl don e ol oLl o8
. - - . qmu&du@u)vw\gsm,)m
promotions at Service Station? (only in i
case of active promotion) require Nno [ ¥ (Judfpild 9")“ ¢
comment when marked ‘Yes' g gl oy Maad Al S 1Y
N/A b
5. REST ROOMS :(plaadl fell ) Al M i g 5
Scores Critical Areas Al c¥a Jalaily
YES :
22a. Were they adequately stocked with all ?’; Ay pall il el grans Ue—v <ils Ja 223
necessary supplies such as soap? NO Ogiball Jis
na [ sbuy
ves [ =
22b. Were they adequately stocked with all ?’: gl e jliuall aen 8 jeme CailS Ja 220
3 necessary supplies such as toilet tissue? NO I~ Sl g3l (3 ‘é@ 3
na O sy gl (549 muﬁ (C
22¢. Were they adequately stocked with all ves [ Tyl i il Gy 3 ilS 2,
necessary supplies such as paper towels? o [ N "@JJ“ widiiall du
(paper towels are not required where fully O lidse )5).1 Jie Aygllae pe 4 )l adlidl)
operational hand dryers exist) N/A Bhi¥ 2 05\9/9 (Q/”‘pr_f o/ YIRS [&3>
€4 EATIENTY 237
23a. Were sinks clean? require comment when YES & g ol g :L.L\J\ \SL\IA\
marked ‘No’ no O ¥ el Ayl s
na [ seny
: Fails Ul il
23b. Were mirrors clean? require comment YES E P Ll ,,3},, R \:‘j‘ . 'ISL\X: -23b
when marked ‘No’ no O v grasill o2 T ALY QIS
nva [ osdsy
aadat Al Glidaa cuilsS
23c. Were hand dryers clean? require comment YES E pu L all ’ L'Qf;, fl;w w\sﬁ 23¢
3 when marked ‘No’ no OO v g sl o2 YT ALY S 3
na [ iy
3 aaay o) pbiall il S
23d. Were dispensers clean? require comment YES E’ P L. \ o INLE \;‘y\ . ‘Lsﬁ -23d
when marked ‘No’ no OO ¥ grasil e YT AR S )
na [ ssuy
ves M
23e. Were toilets and urinals clean? NO D N Saays Jhsuall Sl i€ Ja 23e
na [ sbny
()" R O B - o
2 24a. Were doors clean?require comment when YES - P Lo d'ill:: t‘""ﬁ\ﬂ “f_\s dﬁ 24a |2
marked ‘No’ no OO ¥ gl (o2 YT Y il
na [ smsy
ves A
24b. Were walls clean? no O N it el cailS Ja 24b
na [ iy
ves R
24c. Were ceiling clean? no 0 ¥ feadas Gl (IS Ja 24¢
nA [ siiy
ves & o
24d. Were vents clean? no O ¥ faaas MLl S Ja 24d
nA [ sy
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Scores Critical Areas Ll cytaaly BAH]
24e. Were floors clean? YES p o Phighas “;’““f'JS]‘ ““"LS Ja 24e
require comment when marked ‘No’ no OO ¥ gl oy YT e s 1y
NA [ smyy
YES poi
24f. Were baseboards clean? Nno [ ¥ faddai sacldll o~ o failall 50 calS o 24f
na [ sy
ves X
249g. Were grout clean? NO D ¥ Sk LM S Ja 249
va [ sy
YES [X]
25a. Were trash containers clean? Nno [ ¥ faapdas Aaladll iy sla kS Ja 2549
NA [ shiy
YES pad 2
25b. Were trash containers not overflowing? No [ ¥ fAnil e Adadl alysls S Ja 25h
NA [ sbiy
YES I
26. Was the restroom smelling clean & fresh no [ ¥ ) O5%) Adnia g Aipdas Qlasll MJ g dé .26 >
(without any offensive odor)? flpbandl 4 dgy S dn
NA [ sbuy
27. Were all the facilitig§ inside the restroom in YES O prd S and plaadl g i el &= &M?g: 27
?eoqouc:r\évzgl«n?r%:gtn \(ljv';nlgr? ’.:narked ‘No’ NO ¥ Cf"‘}ﬂ,‘,@ﬁ R a‘-"'-‘,}” “‘15 B2
NA [ sy @—eﬁ&i&ﬂé@z&
28. Was the Mosque premises clean? YES m - 9(;).% AME: 4;:13 S L;m, QIS J«a 28
require comment when marked ‘No’ Nno [ ¥ gl o MY Y cals 1y 2
N/A [ skiy |
Comments: tidaadialf / guenl)
FOR OFFICE USE ONLY Jadd Cgalf aladiuy
% Acm‘::;:?E hﬁﬁﬂf‘ Evaluation: sl
Approach Al sad aiill /e Gl j3YY [ 1
Greetings and Initial Checks WV clSpilly gl [ 2
Appearance and Behavior of Staff bl by elaa [ 3
Service sl | 4
Cleanliness - Restroom and Mosque Ssall g Clabeall — dalaill | 5
TOTAL £ saxall
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SIMENR S/S ST
- DUBAL 1R O, TEL:L-SBEE 1

i 7 s '

» CAHSH RECEIPT
Date : 38512 1A User: 8
Uehicle § - Pupd:t

PRODUCT WAMITY  PRICE  ARDONT

UL6-95 0.68 1720 56.00
TOTAL : DHS 50.00

TI0:1060755380  Batch: 8

Signature:

THANK Y0U FOR SHOPPING ...
SIIAWAHENN $/S - 795

SERIAL NO,







