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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center EJ
O i wEmarat | O @555 Eppeo /Enoc [ X @i Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
\ T [ Qo Buou| Qasd [Buct [hwands 1[21417]¢]
Gender He:ght Built  Bpectacles] Beard | Mustache] Ethnic Groups
MTF |[TIM T [M [ F JYes[No]Yes] No[Yes] No |indian [Pakistani[Filipino [Expat. Arabs] Others:
IDDDDEIDDEIE]EIDIZ O O
EMIRATE ";:;‘li:‘“ Abu Dhabi |  Dubai Sharjah Al Ain g’:;‘a:" Ajman K’::ism‘:h Fujairah
O %4 n n ] | O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o F 58] o2 102 Slo 1lol9 | o5 163\ 4 ual
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday | Monday | Tuesday ]Wednesday] Thursday [ Friday
TIMEOF| 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
ST O ® 0O 0T O O 0O O O O [
1. APPROACH sddasall gad 23R o il EY) 1
Scores Critical Areas Al el pALHI!
YES [X . T .
1. Was signage visible from distance of 500 R S 500 2 e pe i dall calSda
meters and well maintained? Can be Nno [ ki 0t pan (Ko Cua JCE; Ailiaa
included only in first run N/A D . \1 u_jj‘y\ 3 yall/Ad o
ves [ e ‘
2. Were lights working and in good et Aoy Ay dadelpaYl il ds 2
2 | Nno [ ¥ . 2
condition at the approach? N ASICON PRI I
N/A ciaaly
Yes [ K
| 3. Were the lights working and in good Nno [ y ous Ay Jed el gyl S Ja 3 2
condition at the forecourt area? N €38 ol A5 dakaia
NA [
YES s
4.  Was filling area / forecourt clean and . ST wl R el Gl e s
4 tidy? No [ ¥t e ddd oLl /Al dihie S Ja 4 |4
vA [T gl
YES axd
2|5 Were the driveway and forecourt free of ey ] gy oeida @l edadihaiey Gkl S s 5 5
potholes and well maintained? y T JS Alaay asll
NA [ o
2. GREETINGS sl fAadl 2
Scores Critical Areas Aaului) cilaal) AT
ves [0 .
6. Was there any delay in approaching Calagall ol il 3 yal dia a6
5 NO ¥ S LT 5
customers at the fuel pump N €38 5l) ddias die L e
NA O g
5|7 Did the staff approach the driver side of YES [ A G Al (e abagall il Ja 7 5
the vehicle? Nno O ¥ ¢ Gkl
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Scores Critical Areas Loy ¥ Laall Jatasly
8. Were you greeted in a friendly manner ~ YES p bl 3yl can il s 8
(pleasant feeling)? NO D y T (i
5 If no, please describe behavior: Was it O da rab ) gl Caua Aela, Y 1Y 5
arrogant, without any expression, normal sgale ¢ plaill G JB ¢ allh ey
etc.... e
YES []

9. Did they request customers to quit oo Byl LY e silagal Gl a9
4 ! No O ¥ - 4
smoking? v fopaall
N/A G
YES ax
10. Did the staff thank you as you were Al S Laiy o S cada gall A6 da 10
5 : No [0 ¥ 5
leaving? v SOlSal
7-N

3. APPEARANCE AND BEHAVIOR OF STAFF b galt & glau g )‘.EA 3
Scores Critical Areas Al ol Jalaih
5| 11. Was the filling staff presentable and well YES [ @Y a8l Ui Cabige edaa S o 11 5
groomed? No O ¥ Gasl/ 3 5
vEs [
12. Was he able to communicate with o deal gl e 1) il gadl S Ja 12
4 Nno [ . 4
customer? N ol
NA O
13. Was the attendant wearing visible YES R i lesle yeday AUy (55 cabasall (S Ja 13
5 nametag? No [ N ) Tz s daud 5
\:/"\ \'\\pﬁ )
YES [X
6| 14. Was staff courteous / friendly? e Seladal fepagay osibedl S Ja 14 |6
NOo [ ¥
4. SERVICE sl 4
Scores Critical Areas Dbl SY Ll PR
YES [] o
5| 15. Did he follow the instructions on the No [y Al e 53 g gall cilaglaill Cala gall 181 Ja 15 5
Rahal (Fuel Card)? . ¢ (35850 e Bl Jn
N/A o
6| 16- Did he confirm and repeat amount and YES P S5 adsll e s daaS o caligd) ST s 16 6
type of fuel? Nno [ y feladbia Ao @l
6| 17+ Did he fuel as per customer’s instructions YES ] - Ol Sladad Coa G10AY eda A6 a0 17 6
- Dhs? NO D N ¢ f'AJJ
5| 18. Did he offer to clean windscreen YES P el e b bl pla bt dlle (a e b 18 5
voluntarily? (front & back) No [ ¥ ¢ (Al ala¥1) s
YES 3
5] 19. Were you charged the correct amount? NO g ?‘;‘ lannio axdy dlic il @M &l da 19 (5
YES [] o
JS el adual) salely Cabs gl L8
6] 20. Were you given correct change? No [ v ? iall il sl ’A(, eld da 20 6
- Y -G_\u
N/A ok
2
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Scores Critical Areas

Lualodt il P H]

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

SO o o O i k) il im0
no O ¥ (Jadfel g2 = ]
an sl ay "pad® Ayl S 13

NA B u
5. REST ROOMS HPVER I AN Ll g 5
Scores Critical Areas Al Lt Lalail
, YES P . o
22a. Were they adequately stocked with all O g Ay g el Sl il azang 3 e i€ da 222
necessary supplies such as soap? NO Sy gall (Fia
na [ shyy —
ves X
22b. Were they adequately stocked with all O ™ Ay 5 pall Cla Piaall xrany 5 jg2a S o 22b
3 necessary supplies such as toilet tissue? NO ¥ bl i) (399 Jie 3
nva [ aby
22c¢. Were they adequately stocked with all YES i sl e i) gans 8 jens il da.22¢
necessary supplies such as paper towels? NO D ¥ 248 ) 5l Ladliall Jia
(paper towels are not required where fully Clliine 57 die Agglhae e A8 )4l Calliall)
operational hand dryers exist) wa [ abiy (G
: T Jubiall
23a. Were sinks clean? require comment when YES - Ll i dt"j\ wéﬁ 233
marked ‘No’ no O ¥ g sl o MY ALY Culs )
nva [ sbiy
23b. Were mirrors clean? require comment YES E p 3l :iﬁéb\‘:d: %uléﬁ -23b
when marked ‘No’ : no [ ¥ gl e MY Ayl cals )
wa [ sbyy
X ; aida oY) Cildias ol
23c. Were hand dryers clean? require comment YES i 2l i LS:JY,,\ . :ihT L:U\é L‘h 23c
3 when marked ‘No’ no OO ¥ rmia sl (o Y s il 1) 3
nva [ sy
‘ ; ik sl
23d. Were dispensers clean? require comment YES P+ . u\ﬂm u}"L,',A,, . LsLe B ,\S da .23d
when marked ‘No’ no O ¥ sl o YT A S 1)
na [ ssny
ves A
23e. Were toilets and urinals clean? Nno [ N gl Jyull A4l S Ja 23e
nva O sy
2 24a. Were doors clean?require comment when YES ps . ?ﬁ T“’m uﬂs Jm 24a 12
marked ‘No' no O ¥ gl o2 T A el 1Y)
A [ sy
YES o
24b. Were walls clean? Nno OO v $iidai Uall CulS Ja 24b
va O sy
YES pad
24c. Were ceiling clean? NO D ¥ fads Canall S Ja 24¢
nA [ sy
YES pai
24d. Were vents clean? no Oy $1adas MUl S Ja 24d
wA [ sy
3
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Scores Critical Areas Al c¥Laal) Llai
; ki i, T s
24e. Were floors clean? YES e o gl : ,,;’,,'ufwuf 'LSdT' "249
require comment when marked ‘No’ NO LN S e ARl
NA [ sy 00{ e
YES pad
24f. Were baseboards clean? NO D ¥ faaa saelal o Al 5 el Ja 24f
nva [ by
YES pi
24g. Were grout clean? no O v feiglas L3l oS Ja . 24g
NAL O by y
YES pri
25a. Were trash containers clean? No [ ¥ ik Aaladll Gl da il Ja 253
NA [ skuy
2 = - 2
YES pad
25b. Were trash containers not overflowing? NO |:| ¥ faild e dalaill iy gla <l Ja 25b
NA [ ahiy
YES X o ]
2| 26. Was the restroom smelling clean & fresh no [] N ) Os) Alnia g Aapkas plaall 4t ) culS Ja 26 5
(without any offensive odor)? flaleadl A dg S dall
NA [ iy
i JS Jend leall 3 Gl peal aen cuilS Ja
27. -Were all the facilities inside the restroom in YES E P ¢ @ = oo = (,é: 27
good working condition? . 3 e
2 require comment when marked ‘No’ No [] ¥ gl (2 MY ALY S 1y | 2
NA [ sbiy
YES i 9(3) cadai aaall AelE a8 .
28. Was the Mosque premises clean? [l - ( ), }m i ,,;Lim& \if 28
2 require comment when marked ‘No’ NO D ¥ & i T E : 2
NA [ sy
Comments: 1ALl /gl
FOR OFFICE USE ONLY L8 Cagall aladliu
Alaeall BN [LEL oY) ) ”
9 . ion: )
% | ACTUAL SCORE| maximum | Evaluation i
Approach Aasall sad paiill /e ol YV |4
Greetings and Initial Checks Y Sy cum i | 2
Appearance and Behavior of Staff Cnibsall dsluy jelae | 3
Service Ladl | 4
Cleanliness - Restroom and Mosque el ilaleall — ddllaill | 5
TOTAL £ saaall

forecourt.doc




ADHOG plstripution

10.C1TY /5T
WiSAIEAN Ind. CITy 16L:i2-5508270

¢ASH RECEIPT

Late + 0-03-17 16:40 ucor @ 8
sohicle § 9 Pusp § ¢ 3
i RpueT QaNTIY PRICE  BHOUNT
1LG799 29.070 1.728 50.00

‘OTAL : DHS 5a.00
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