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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/ 4‘9 Name Number Name Number | Name [ Number
Gender Height Built Bpectacle Beard | Mustache] Ethnic Groups
J M l s1T [ M [ F |VYes]| No Yes| No Yes[ No lndlan [Pakistani| Filipino [Expat. Arabs| Others:
EMIRATE ";‘:Z:Z’n“ AbuDhabi |  Dubai Sharjah Al Ain LtjnT\;«“af: aman | (RA ) Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
715 olg | 2]l |5 ]0 | olz | ol 411159 liZ:0F
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday I Tuesday [Wednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
0 0O o 0O O O O 0O O O K
1. APPROACH ddaaall gad 238 [sa il B |
Scores Critical Areas At C L Jalail)
L YES X 5. s =
1. Was signage visible from distance of 500 L 5ie 500 s e (e el cdlS da 1
meters and well maintained? Can be No [ b (8 bt W jeaa (S T I Alaa
included only in first run na [ . b Y BT allfAd gall
ves [ k
2. Were lights working and in good sl sas Allay s Jasd el el S a2
2 A no [ 0¥ : . 2
condition at the approach? N SOSAll pa il @Y
N/A ol
ves [1 4
3. Were the lights working and in good b s gy Jaad ol ¥l ilS Ja 3
2 ? | No [ ¥ ~ M 2
condition at the forecourt area? N €253 gl At Addaia
YES [
4 4. X\c/j?; filling area / forecourt clean and no [ ¥V ey ek oLl fedl) dihie oS Ja 4|4
7 o
wA [ s
YES @ 2l
5|5 Were the driveway and forecourt free of  yo  [7] g e s Al dahiey 3B S da 5,
potholes and well maintained? N Cra IS Adliany A -
e va gy L
2. GREETINGS sa il Aadll 2
Scores Critical Areas FETI (A PN | Jalaidy
vEs [] o=
. . g_ik } ‘I : e T oshe .
5 6. Was there any delay in approaching NO N sl wb}-—ﬁ & )—\—\L g‘hd‘uh‘ u§ J» 6 5
customers at the fuel pump ’ €348 5l Adima e LN (g
Y >
NA O s
5|7~ Didthe staff approach the driver side of ~ YES o A e Al e calagall a8l Ja 7 5
the vehicle? NO D y £ aludl
+ 1 +




+ +
Scores Critical Areas Ll ¥ i '
8. Were you greeted in a friendly manner  YES [] i oshaly) 43 5 48y jlay oy e Sl Ads .8
(pleasant feeling)? NO m v ¢ (e
5 | If no, please describe behavior: Was it @ a OIS da b sall gl o gy 8 Bl Y 1) 5
arrogant, without any expression, normal & el ¢ ladll (o (JA ¢ 5 all Canaly
etc.... e..A&l
Dip naT (REET . NoempL ExPRESSIONS g
YES []
4|9 Didthey request customers to quit Nno [] y o Sl Gl e bl (il a9 4
smoking? y e Al
NA X
YES [J
5| 10. Did the staff thank you as you were NO ¥ S S e o S Cala gl A5 Ja 10 5
leaving? A = y SO
No THanK Yov %) wa O by N
3. APPEARANCE AND BEHAVIOR OF STAFF il gal) diglury elae 3
Scores Critical Areas Lol ¥l LL“ASST’
5| 11. Was the filling staff presentable and well YES [ a Y 358 gl Qe il g Sebie S Ja 11 5
groomed? No [ ¥ Gal/Ls e s
YES pi
4| 12. Was he able to communicate with no [ g go dnal sl e T8 Gala gl IS da 12
.. 4
customer? N £ sl
NA [T L
5| 13. Was the attendant wearing visible 9 YES [] Lele Deday Ay (55 cala gl S Ja 13 5
nametag? (\'V €= ga g1 dand
¥’ No N BrOGE No K v =
YES [ i
6| 14. Was staff courteous / friendly? X ™ felabal /00505 b sl K s 14 |6
NO [ y
4. SERVICE Al 4
Scores T Critical Areas . i Anla) Sl gty
VEs [0 i [
o| 15. Did he follow the instructions on the o [J v AAlay e 52 sa sl iladadll il gl & 15 5
Rahal (Fuel Card)? y Yl el lsy) Ja
NA [ ki
g| 6. Did he confirm and repeat amount and ~ YES P Sl s S e il gl o) s .16 6
type of fuel? MO D y felaalis o I3
6| 17 Did he fuel as per customer’s instructions YES pad - Ol Sladed s a0 e JE U 47 6
- Dhs? NO D N ¢ (’A)‘\
5| 18- Did he offer to clean windscreen /> YES [ i Lup e b bl 2l cadait olle e Ja 18 5
voluntarily? (front & back € (A a1 A
Do ‘Nor” Beted 16’ Chean (2) N0 B 3 (A5 ed))
ES ] . _
5] 19. Were you charged the correct amount? NO D g flasaia 4xds elie il A aadl Ja 19 |5
YES [] au
ISy il aluall salels (il sall LG
6| 20. Were you given correct change? NO D ¥ st e, }de eld .20 6
y Yraia
NA B
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Scores Critical Areas

Al C¥pall

21. Did he provide information about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

sl Jgs e slae A Cali pall ll o8 Ja .21
Slaa u\Sd\AqiLﬁ) ¢ataaall A_A,J“-_’?:'J)-‘“
(Dbl e sl

e sl (oa g Mead" Lla) S 1Y

YES [ #=
Nno [
N/A d‘,:g

¥

5. REST ROOMS :(@L'aﬂ\ el 59) ALl dae 5
Scores Critical Areas Talad) eylaalt Jalah
ves K]
22a. Were they adequately stocked with all 0 (’: Ay smial) e jlinall azan 3 jeae S Ja 223
necessary supplies such as soap? NO fo luall Jia
na [ sy
YES
22b. Were they adequately stocked with all El ?’; Ay g pall e Jlieall azeny 3 jgme S Ja 22b
3 necessary supplies such as toilet tissue? NO ;...J\}d\ (3299 Jis
na O sy
22¢. Were they adequately stocked with all vES [ s Fosomall Glojliud) gass 8 5ene il Ja 22¢
necessary supplies such as paper towels? NO D N S8 od) (dliall Jia
(paper towels are not required where fully Clitae B¢ sie Aggllaa ye A8 )4l Callidll)
operational hand dryers exist) nva B by (A o
, s faadas Juleall culs
23a. Were sinks clean? require comment when YES pr Lo " ,,“}“ . d“ 23a
marked ‘No' no O v g sl o2 Y Y S 1)
nva O smiy
S ; Saiat Ul el culs
23b. Were mirrors clean? require comment YES pr Ll ,,\;,, . L«.):!S\ u\sﬁ -23b
when marked ‘No’ no 1 v gra sl e T ALY S )
na O sbuy
; Thakn sny! s CulS
23¢. Were hand dryers clean? require comment YES pr L ) L“’,,;;, . Lsil\ Q'LS“\'L: 23¢
3 when marked ‘No’ no O ¥ gra sl o2 YT Al ik bl
na L seuy
; Caidas ) alall lSle S
23d. Were dispensers clean? require comment YES m P L. \ el T JA 23d
when marked ‘No’ NO 3y Gl oo MY Y S )
M/A [] bl Y
YES e
23e. Were toilets and urinals clean? NO [:] N ciihs el sl 28S Ay 23e
swa O skuvy
; viadsy b V) s U
2 24a. Were doors clean?require comment when YES E v L (\f‘,w ..'\}"\ . :S,J 248
marked ‘No’ wo [0 v Tl e YT A S
na [ sbuy
ves B
24b. Were walls clean? no [ N vaidai el calS Qs 24b
na [ sy
ves [
24c. Were ceiling clean? NO [:] ¥ feadat Gl S Ja 240
va O sbuy
YES o
24d. Were vents clean? NO El b fhilas MUl culS Ja 24d
na O sy
3
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Scores Critical Areas Ll c¥laal) Llai
V . Cha. ey - Bk -
24e. Were floors clean? YES pad - {ML""L—:‘,'MS “ujlisd?. ‘.24e
require comment when marked ‘No’ no [ ¥ gl 20 MY Ay S 1y
NnA [T sy
ves @
24f. Were baseboards clean? Nno [ v fAids 5ol - o) [Lilall 50 S Ja 24f
NA [ sy
YES pai
24g. Were grout clean? NO D ¥ Sk LM € da 249
NA [ sy
YES [X] s
25a. Were trash containers clean? NO D ¥ ik daladll il la cilS o 2549
NA [ sy
2 - 2
YES pod
25b. Were trash containers not overflowing? No [] ¥ faild e ddlaill il gla culS Ja 25h
N/A [ sbuy
ves O] i ,
2 26. Was the restroom smelling clean & fresh no [ v ) Os) Alimia g Ak Slaall A3, culS Ja 26 2
(without any offensive odor)? flaleadl jddgy Saadl,
NA [ sbiy
P IS Jend sl 8 S peadl paan <l Ja
27. Were all the facilities inside the restroom in YES i ¢ « S xa 27
good working condition? . g e
2 require comment when marked ‘No’ no [0 v grasll o Y ALY als 1y |2
NA [ skuy
YE i (3) G aa i Al e o8
28. Was the Mosque premises clean? s e ( ). 5_\” § ..;: Lli;?vi :{S E\T 28
2 require comment when marked ‘No' No [ b e e 2
T MA [] skl
Comments: sUaaslal) [ 3l
FOR OFFICE USE ONLY had Cagal alaaday
[ Uasall HELY LG Ie§) ) . -
0 H : * aaadil)
% | ACTUAL SCORE| maximum | Ev@luation i
Approach Abaaall sadaniill /e ol BY) [ 1
Greetings and Initial Checks ALY il g il [ 2
Appearance and Behavior of Staff Cabgall Aol jelaa |3
Service Aeaddi | 4
Cleanliness - Restroom and Mosque el y Glabaall —dddal) | 5
TOTAL £ saxall
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