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SERIAL NO.

115

e
Pan Arab Research Center @

O <l k) Emarat / O 4 ¢/ S Eppco / Enoc /B4 4 st Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number [ Name . Number
2024 | Sodon [ Aoollsoda [Fooll L2/ | o757
Gender Height Built _ Ppectacles Beard | Mustache] Ethnic Groups
TIM[S | T M JF [Yes[No|[Yes[No|Yes| No [Indian [Pakistani[Filipino [Expat. Arabs] Others:
IZDDDEIDE]EIDIEIIEID O O
EMIRATE V;::"Z;“ Abu Dhabi |  Dubai Sharjah Al Ain g’:\:’“a::" Ajman Kﬁ:?mA'ah Fujairah
O X O O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
‘ ]
O s5lo|5( 2|7 Bolool 2 (R 10 200 20: 264
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
vst "m0 O O K vst | O B O O O O O
1. APPROACH sddaaal) gad a3E3N [0ye i Y 1
Scores Critical Areas Al claall ataatt
YES 3 PR .

1. Was signage visible from distance of 500 Ko~ 50500 2 e e dpe daslll ol da
meters and well maintained? Can be Nno [ k| (5 haih b peas Sy T S Adliaas
included only in first run nva O . b sy B allfal gl

YES axd ‘
(2 Werelights working and in good no [ ¥ el b Ay Ay Jdedslpadl S a2 5
condition at the approach? y L7 LN | IR e DY
NA [
YES pd ‘
5| 3. Were the lights working and in good no [0 v shua sy Jeni sl ¥t cilS da 3 5
condition at the forecourt area? N £ 48 ol At dslale
17N I
ves K]
4 4. lll\(lj?; filling area / forecourt clean and NO D ¥ T e Akl ol [Aall Ailaie clS Js 414
nva O ,,7’
YES oS . .
0|5 Werethe driveway and forecourt free of NG [7] gy o Aa 2 d N e dldaiag okl K ds 5 5
potholes and well maintained? N o IS0 Alaae g jaall
NA [ o
2. GREETINGS s ) Al 2
Scores Critical Areas ol ) Jatast
ves [0 ‘
6. Was there any delay in approaching il gall b B 8 el gl i S s 6
5 NO ¥ A 5
customers at the fuel pump N €38 5l ddae die L M (e
NA [ g
5|7 Didthe staff approach the driver side of ~ YES [ lga e Al eabpadl oyl dy 7 5
the vehicle? No [ y e atudl

forecourt.doc

-




forecourt.doc

+ 2 +
Scores Critical Areas Ao LA
8. Were you greeted in a friendly manner ~ YES p slaly) 43 88y ylay oy il Sda 8
(pleasant feeling)? NO D N $ (o
5 If no, please describe behavior: Was it O da rcaks gall L haa g ol Sla Y 1) 5
arrogant, without any expression, normal tgale utaill e 65l Caaly
etc.... £
YES []
9. Did they request customers to quit Ge G Gl e il sall il da Q
4 ! NO [ v < 4
smoking? v fopdadll
N/A Gy
| YES pud
10. Did the staff thank you as you were DA S Ly o Sy il gl 25 a 10
5 : No [ ¥ 5
leaving? N O
NA [ (i
3. APPEARANCE AND BEHAVIOR OF STAFF (i gall Hgluny selia 3
Scores Critical Areas Ll ol PAYH]]
5| 11. Was the filling staff presentable and well YES [X]  ax Y 2585l Aias il g elae IS o 11 5
groomed? No [J v i/l e s
YES [X] o
12. Was he able to communicate with y & dealsill e 1508 Cakgall (S Ja 12
4 s No [] e 4
customer? N ol
NA [T
5| 13. Was the attendant wearing visible YES i Ll ek AUy (o yy calapll (IS Ga 13 5
nametag? TR f
9 NO [ ¥ \ L 5, ) fesas e
YES [X ; 7
6| 14. Was staff courteous / friendly? = felahal /3905 (sibagadl S o 14 {6
NO [ ¥
4. SERVICE dadll 4
Scores Critical Areas Alali) yLaali a\asyy
YES [] au
2| 15. Did he follow the instructions on the No [ ¥ Ay e 33 g sall ciladaill cala pall ol Ja 15 5
Rahal (Fuel Card)? g AN eda Ay Js
N/A G
g| 16. Did he confirm and repeat amountand ~ YES BX] i < iag g Aaas o Galagall i o 16 6
type of fuel? NO [ Y Tetlaabina e il
g| 17- Did he fuel as per customer’s instructions YES N s - 05l Sladdad Cosa 1 3a0 ey WE a7 6
- Dhs? NO D N ¢ AR
5| 18- Did he offer to clean windscreen YES [ s ol Sbdl play st dlle jm e Ja 18 5
voluntarily? (front & back) No [ v ¢ (A5 oY) i
YES j .
5| 19. Were you charged the correct amount? NO g ?: flainio 4xdy iy Ll A i o 19 |5
YES []
Jlé Al dduadl sale U (aly gall A8
6| 20. Were you given correct change? No [] ¥ ? fiall gleall sile }d‘, P .20 6
) v aua
NA R
+ 2




3 +
Scores Critical Areas Al YLl Latadly
. VJ L ) Cala galt Sl a8
21. Did he provide information about any Yes [J o s all o Shashs ol ll o8 o .21
8 . N . de\SdthLm)"w\‘ésw})J\
promotions at Service Station? (only in |
case of active promation) require Nno [ ¥ (Jud/pis 9‘)"' ¢
comment when marked ‘Yes' g e gill o s e Aa Y S 1Y)
N/A b
5. REST ROOMS ;(PL’A;S\ i 55) Aaluag 5
Scores Critical Areas Agulalt aall Jatash
ves I
22a. Were they adequately stocked with all O e’; g el e el miana 8 jeae i8S do 223
necessary supplies such as soap? NO o gpball Jia
na [ sy
_ ves [ ea-i
22b. Were they adequately stocked with all A g el e linall arana 8 jeae iilS Ja 1 22b
3 necessary supplies such as toilet tissue? NO u.m Al (399 Jie
N/A D 3#‘%“/(33 Ca) 90 (919 22 6)V
22¢. Were they adequately stocked with all ves [] e ey all el i e 3 e CulS 08, 22¢
necessary supplies such as paper towels? no BB ¥ 248 ) ol Adliall Jie
(paper towels are not required where fully Clidaa _)5}: die «u,.\LA ).,:. «uaJ,J\ cadlial)
operational hand dryers exist) N/A L0 e . G
—- TR U cas o
23a. Were sinks clean? require comment when YES E pr o gl ':\1" iL\J\ . '\SL\X’A\ '233
marked ‘No’ no O ¥ s el Ayl s
wva O sy
’ : faads U el el
23b. Were mirrors clean? require comment YES pr o ) ,,&,, u:j\ . 4\5“%“ -23b
when marked ‘No’ no O v (e i
na [ iy
2 ; faalay Y s
23c. Were hand dryers clean? require comment YES e o ) i ‘5:5,, . \st uéﬁ -23¢
3 when marked ‘No’ no O Y g sl e MY A il )
nva O sy
; faphi () pleall sl &
23d. Were dispensers clean? require comment YES m > . \ o N ubL: . \éﬁ -23d
when marked ‘No’ No O ¥ gl o MY Al S )
na [ sy
ves [
23e. Were toilets and urinals clean? NO D ¥ fhada Jsal Sl culS Ja 23e
nva [ sy
: Caadat b Y1 ol
2 24a. Were doors clean?require comment when YES px Ll A:A;f N Ey‘ . \éﬁ 242
marked ‘No’ Nno OOy gl 2 Y AR S )
na [ iy
YES pas
24b. Were walls clean? no O N adns Ul <K Ja 24D
wa [ akuy
YES pi
24c. Were ceiling clean? no OO ¥ gl Cisull IS Ja 24¢
A [ sy
YES pad
24d. Were vents clean? NO D ¥ faauday Ml cailS da . 24d
na D sy
3
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Scores Critical Areas ol VLl LAl
: PRI WO TRERT:
24e. Were floors clean? ves [ pr gl - ,,;,'Lfy;"f .Lsd»\:‘.24e
require comment when marked 'No’ no [ ¥ G2t e AR A S Y
NA [ sy
YES o
24f. Were baseboards clean? No OO v ki 230l - ol failal 151 cuilS Ja 24f
NA [ sy
YES pi
24g. Were grout clean? NO D b feaddas L S Ja .24g
NA [ sbuy
YES pad
25a. Were trash containers clean? No [ ¥ $addas Laladll iy gla il 253
) NA [ by )
YES ad
25b. Were trash containers not overflowing? No [] ¥ il e dalaill s @il Ja 25p
NA [ sduy
YES o .
5 26. Was the restroom smeliing clean & fresh no [ N ) O%) Lliaia s Adalas alaall dasl ;) il S 26 2
(without any offensive odor)? folendl 4y S An3
NA [] shuy
;o JS dend dlaall 3 ol peadl aoes i€ O
27. Were all the facilities inside the restroom in YES p ¢ o= oo = (,:J:: 27
good working condition? . Y LN o€ 1
2 require comment when marked ‘No’ no OO v gl om e MY Ala) s 1y | 2
NA [ sbuy
X i 9(8) wraad dxadl Aeld | e S
28. Was the Mosque premises clean? ves (X ( )A J:;ll ' ,,;fhi\‘j‘“i ‘,J\S ‘:jr 28
2 require comment when marked ‘No’ No [0 ¥ G e PR R 2
NA [T sy
Comments: rtBBadlall f galest)

FOR OFFICE USE ONLY

hah CiSal) aladduy

% Acm':gg;as ht:nmA;fM\{J‘n;d | Evaluation: sl
Approach Adaaall gai a0@ll /e Gl EYY | 1
Greetings and Initial Checks AW Sl a1 | 2
Appearance and Behavior of Staff bl Ay pehaa | 3
Service asll ] 4
Cleanliness - Restroom and Mosque Iaaall g Glebaad) — &l | 5
TOTAL £ sanall
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e SERIAL NO.

115

 GhsH RECEIPT
Date : 27-86-12 28:26 S User )

Uehicle ® : - ’ 'Pum'l i B '

RO WY PGE M

W . M 178 s
TOTAL : DHS 50.00

T1D:1806755308  Batch: @

Signature:

THAKK YOU FOR SHOPPING ....
SIIAVAMERR §/S - 755







