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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Z é \ \« Name Number Name Number | Name Number
[P >
[l | =07 |l Rusyl cadt | et
Gender Height Built __ PBpectacley Beard | Mustache| Ethnic Groups
M [S [T IMTF [Yes|No [Yes | No | Yes | No |indian [Pakistani[Filipino [Expat. Arabs] Others:
IDIDDEDDDDE{IDD O O
EMIRATE ";‘:Z‘li'n" Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:\";‘aﬁ‘" Ajman Kizfm”ah Fujairah
O X O O | O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Bl A l2l9 | sk [ o]z [°]s [nvtea
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT ] D D D D m VISIT D D E D D D D
1. APPROACH rdbaall gad 238 [ha RO I |
Scores Critical Areas Lol ¥l Latail
. . _ YES K] = 00 1 il IS U
1. Was signage visible from distance of 500 e 500 2 e e A e daslll O A
meters and well maintained? Can be No [ ¥ (o i s (S Taun JSE Ailiaa
included only in first run N/A D ) \1 ijy\ 3 yallfad g2l
YES B ‘
9|2 Were lights working and in good Nno [ y s s Allay a5 Jai ol gl il a2 5
condition at the approach? COSAl (pa ol @YY
Y O
NA [T o
YEs 4 = ‘
5|3 Werethe lights working and in good no [ N e Ay Jeai el g cdS da 3 5
condition at the forecourt area? N €358 5l Adiad didaia
NA O
Yes K]
4 4. X\é‘;’? filling area / forecourt clean and NO D Y i e Akl Uil /A dilaia S Js 414
Nna [ dﬁ\ﬁ
YEs 71 - .
5| 5. Were the driveway and forecourt free of o [7] g oedda a0 ededibaiog 3okl S s 5 5
potholes and well maintained? N Saa JC Alaay yeall
NA [ o
2. GREETINGS s il fAgadtl (2
Scores Critical Areas ERTRI LA BN Jalailt
YES [] o )
6. Was there any delay in approaching v caby sadl il il 4 b gl e S da 6
5 NO ¥ &R 5
customers at the fuel pump £ 85l Adas dic (L3N (e
\1 et
5 7. Did the staff approach the driver side of ~ YES pad Aga o A8 all e cabagall B Ja 7 5
the vehicle? No O ¥ ¢ sludl
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Scores Critical Areas dnda YLt Jalaih
8. Were you greeted in a friendly manner ~ YES [K]  au Colul) a5k b B S a8
(pleasant feeling)? NO D Ny ¢ (z i
5| Ifno, please describe behavior: Was it O da rals sl oL Chaglsla Y 1Y 5
arrogant, without any expression, normal tgale ulaill e A ¢ g all Lol
etc.... g,
YES [
9.  Did they request customers to quit oo gl QY (e sl sall (il Ja 9
4 . No [ ¥ " 4
smoking? ¥ fopa il
NA B Ly
YES R au
10. Did the staff thank you as you were AT S Ly & Sy ol all Bl Ja 10
5 . No [ ¥ 5
leaving? g Sotsall
A [ kil
3. APPEARANCE AND BEHAVIOR OF STAFF 1B galf & glu g B 3
Scores Critical Areas Tl N Jatadd
5| 11. Was the filling staff presentable and well YES K -~ GEY 28 5l Anad il g sglaa S b 11 5
groomed? No [J ¥ Ui/l ya s
YES B
12. Was he able to communicate with gadaalsill e TH0E il gt S Ja 12
4 no [0 . 4
customer? N s
NA [T
5| 13. Was the attendant wearing visible YEs ] Ll e iy (i ili gl S Ja 13 5
nametag? 4 > $7 gia g1 Aol
9 NO I% Can X heo ( cr=s
YES 3
6| 14. Was staff courteous / friendly? - Selakal fopagay opsilasall K Ja 14 6
Nno [ ¥
4. SERVICE dadill 4
Scores Critical Areas Labea) Y Laall Llay
YES [] au B
2| 15. Did he follow the instructions on the vo [ v by o 52 g sall Cllalatll il sl 13 Ja 15 5
Rahal (Fuel Card)? y € (35850 e o i) Jls
NA
g| 16 Did he confirm and repeat amount and ~ YES B NSl e gy RS e caladl SE s 16 6
type of fuel? NO D N felaaline o olld
g| 17~ Did he fuel as per customer’s instructions YES e - Ol Slalad a1 3AY e da a8 Ja 17 6
- Dhs? NO D N ?(;AJJ
5| 18. Did he offer to clean windscreen YES PR el e sl pla )y Gl dlle o=se da 18 5
voluntarily? (front & back) No [ y ¢ (Alall s ala¥l) duais
YES 3 .
5] 19. Were you charged the correct amount? NO I[g P: s 4ads el cill @I il da 19 (5
YES B
JS Aadal At salels Cals ool A3
6| 20. Were you given correct change? No [ ki ? hiel) i zaley "‘d(, e dr .20 6
¥ CTeea
7. I
2
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Scores Critical Areas Tl ¥l Laaih
. — oyl o e s & a5l ol o8 a2
21. Did he provide information about any ves [] i (IS Jla b bi) il b sy 1
promotions at Service Station? (only in ~ A ]
case of active promotion) require No [ ¥ (Jdudfpite o= e ¢
comment when marked ‘Yes' v zena sl (o y Mead” AdaY) S 1Y
N/A s
REST ROOMS (alaadl feli ) dai i g 5
Scores Critical Areas Al @il Jaladl
YES i
22a. Were they adequately stocked with all %1 e’: 4y g peall il Hlinall arens 3 jeae S Ja 223
necessary supplies such as soap? NO Sosball Jia
A [ sy
_ YES pd L e
22b. Were they adequately stocked with all Ay 5 el Cila lineal) aass 8 jene <ailS Ja 220
necessary supplies such as toilet tissue? NO v Sl g3l (3599 Sio
na [ sy
22¢. Were they adequately stocked with ail ves [0 s o5l e fisall grans 8 je2e <ilS Jda22¢
necessary supplies such as paper towels? NO D y 48 ) o) adlall Jie
(paper towels are not required where fully < . Ciliina g3 dic Aygllae ye 48 ) ol Cadliall)
operational hand dryers exist) N/A Gbi Y (Y1
- i LG i
23a. Were sinks clean? require comment when YES m P gl g i"hw ‘f‘\s‘\h\ 233
marked ‘No’ no OO ¥ g Al (o n Ayl s i
NA [ iy
Vi ; TRakes L)l clS
23b. Were mirrors clean? require comment YES e L "i,, L:;l\ ‘_”LSL\L: -23b
when marked ‘No’ no O Y gaa sl > 0 Ayl s
nva [ sbuy
; Caid sV Clitae S
23c. Were hand dryers clean? require comment YES D o L al ) LS:J,;, . 1;\1\ . 'LSL\l'k\ 23¢
when marked ‘No’ NO b gl @7 @Q. g
na [ sy > ’C‘E"\ O
5 aal ) pleall sl S
23d. Were dispensers clean? require comment YES m - . \ o NI \.;Y\ u\sﬁ 23d
when marked ‘No' no [ b grasl 2 Al s
A [ sy
YES ari
23e. Were toilets and urinals clean? no ¥ Saida; Jpnll Al 2ol U 236
na [ sy
\ ; PN ERTRICRTS
24a. Were doors clean?require comment when YES o o al .,”\1.. 1:3‘ . '\S%‘\ 242
marked ‘No' o O ¥ e sl 2 YT Al B S
na [ sy
ves il o=
24b. Were walls clean? no O N gt (el cilS o 24b
NA [ ahiy
ves B
24c¢. Were ceiling clean? NO D N eeaday canudl S o 24c¢
nva [ sdauy
YEs DI
24d. Were vents clean? no O y agylt Ml S Ja 24d
A [ sssy
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Scores Critical Areas . Bedasll) Lol Liai
? N ?" . ]. PR . A ‘ - o
24e. Were floors clean? YES pr Sl o ,,;I,E‘“fl): ‘u:l'Slsd? “249 (
require comment when marked ‘No' no OO v g sl o2 MY Yl 1y
NA [ sy :
YES pad
24f. Were baseboards clean? no [ v $aiks 5208l - Lailall ) 51 cilS Ja 24f
NA [ smyy
YES e
24g. Were grout clean? NO ¥ Samlai Lol < Ja 249
' NA [ sbuy
YES pad
25a. Were trash containers clean? NO D b 3 da Aalaill by gla il Ja 254
9 NA [ shuy )
YES K]
25b. Were trash containers not overflowing? No [ ¥ flali e Ll cbyla cilS Ja 25
NA [ by
YES B ]
2| 26. Was the restroom smelling clean & fresh no [] g ) o) lades ik Llaal) dal ) cuilS b 26 2
(without any offensive odor)? Tplandl A g S dan
NA [ sbuy )
P IS dend dleall 3l el prem o€
27. Were all the facilities inside the restroom in YES E pr ’ ¢ w = G 9:}: 27
good working condition? . NI et
2 require comment when marked ‘No’ No [ ¥ gra sl o YT ALY S 1y | 2
NA [ sbuy
YES DX ; 9(3) adsi anedl Al 5 sse S
28. Was the Mosque premises clean? sk - ( )_ N ..\;f Li‘j‘#ﬁ k')LS ﬁ 28
2 require comment when marked ‘No’ Nno [0 ¥ gl oa AR 2
J NA [ sbuy N
Comments: slaa Sl el
FOR OFFICE USE ONLY hid sl alaaiuy
laceal) LAY [BEW ) 2l ) <
9 R luation: :padl)
% | ACTUAL SCORE| masmum | Evaluation e
Approach OSSP I =N
Greetings and Initial Checks A ClSpdally cam il | 2
Appearance and Behavior of Staff Ol sl sl pelaa |3
Service il ) 4
Cleanliness - Restroom and Mosque el y Glalaall — 2Ll | 5
TOTAL £ gaaall
4 +




AONOC Distribution
SHWEN S - TS
A L SRR

 CASH RECEIPT
DN N bser: 8
R Tt

S "R R

AHOUR

5840

~ THANK YOU FOR SHOPPIG ..
SHOMNENE /5 - 755

2® -

SERIAL NO.







