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PROJECT : ELARA (C-Store — FINAL 2012)

PROJECT: ELARA - C-Store
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SERIAL NO.

’ 4

1

+

P e
Pan Arab Research Cente&

[ < u Emarat 10 aws Eppco / Enoc / 5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR.#
}O 4/@ Name Number Name Number DN%‘:IIS CHURA Number
MBS | )
Gender Height Built Spectaclesl Beard | Mustache} Ethnic Groups
M F JT[MTS [M | F | Yes] No | Yes] No | Yes | No [indian [Pakistani[Filipino [Expat. Arabs][ Others:
EDDIDDDDDDDD, N ]
EMIRATE V'!zztizrnn Abu Dhabi Dubai Sharjah Al Ain g’:‘:v"aﬁ‘: Ajman Kllias AI,_‘ Fujairah
O O O O O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
114915 o3 1 2 | 1F Ol | 111451202
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT vISIT ™
0 O O O O o o a4 O 0O
1. INTERIOR A3l Adkial Ada 1
Scores Critical Areas Laubual) el Lail
1. Were the automatic doors closed andthe ves B il g Ailae AS00e 53V il S Ja 1
2 door and side glass push / pull bars or Tum Al aad Ul yimsiaa 2
handle thresholds working in good order?  NO O v % &t Sl panie/ASue
2a. Were doors and windows free of vEs [ o class e ida N Gl clS da 23
fingerprints? no [ ¥ Salall
2b. Were doors and windows free of ves B s pdalll o A 1 oY i€ da 2D
3 smudges, spots and streaks? no [J ¥ £da ghill 9 adol) 3
2c. Were doors and windows clean withouta vgs pai G Adudas 381 il 5 YY) il da 20
hazy film (condensation due to climate or Gl ESS) Lle AL il
temperature may be present) no [ ¥ (30 ) 5 Lkl
3a. Were advertising materials, Pictures and ~ YES O s ey sl @ty alsdl cilS da 32
menu strips on menu board faded? NO [ ¥ fhandy Al daualy p© 5a5 aladall Ll 8
| e Y 3 sl il Ja 3b
3b. Were advertising materials, Pictures and  YES D ard )y:?.f’:f . . ?AM\ 4
menu stri board torn? i FOLLo) gans e 535 plaall ol 2
2 ps on menu board torn? requires T Ty i 1) 2
comment when marked ‘Yes' - Trastl 2 e AR e
NO Val b
3c. Were advertising materials, Pictures and ~ YES O s say ssall @l s i€ ds 3c
menu strips on menu board smudged? NO E ¥ tdddla g aladall Q30 48
G siaf ) i 8l S a4
4a. Were counters, display cases, self-service YES Mo 5 el s Al deasdl (Blalia ¢ el
areas and dispensers clean? require eddalas (dispenser) Ol g piall
comment when marked ‘No’ o all LAY s 1)
NO D y C-}“}J [Ea W] Sp !
5 5
L cumall s el il i S el Ja - 4b
4b. Were counters, display cases, self-service YES B il g phall 5 gl s A5 Aadll (3hlia
areas and dispensers neat and well ) AuiSa pf of Ay (dlspenser)
stacked? (Should be uncluttered and w g m Ll 5
without excessive amounts of products) NO 3 sl 3 oo
(e 1) S a8 o o
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2 +
Scores Critical Areas Al el PATH]
ves []
5|5. Was there any smell of rotten stuff? No [ ¥ $aauld 3 gal dail ) gl llia S da 5|5
7 5.,,?
ves [ wu
3|8 Were there any flies visible in the store or No v 8l il jiall (e g 50 ol i S &6 3
in the eating area? y fdadl 4 ()]
va O
Lo il (S ol oY CilS a7
7. Were Lights and light fixtures functioning ves [X axd b ysuSa b 5 Baa B ) geay Jan
properly and unbroke_n includjng ones on 338) Caladall als s ) ) guial elly
2 menu boards? (Specify location in S el i a3yl 2
comments) require comment when ) (‘—:. ;)j“"l o &5
marked ‘No’ no [0y sl o MY Y culs 1)
8. Was the expiry date mentioned on ves [X pxi Apall e TS0 elgmi¥l a5 S Ja .8
6 geris:able lEood it?n:js (s?nd\glich_?si,n he SAa Ul 5ae (pan Sell ALY Ah3al 6
reads, cakes, salads etc...) wi o o e . .
validity period? NO [ ¥ (L colbadl el Gl ey yadl)
5 Baa Allay ol Sy @Y bl il Ja .9
9. Were tables and chairs well maintained YES IX e - ) pula i
2 and unbroken? require comment when Nno [J ¥ 2 4l N 1< 1 2
marked ‘No’ gasill o Aay) sy
nva O . ,,3
- aégf/a.wuag‘)lﬂ‘h‘)i@ﬂ&'lo
10. Was the temperature reasonably YES prd £ sine JSui
comfortable? require comment when ol N LAY oS 1)
2 marked ‘No’ gl 2 Y AlaY) cais 1y 2
No [ v
] YES [ i faam dlay clom Y1 Gl cilS s 11
11. Were door mats in good condition? require S e o JﬂT - "Y:JZ..IAm:\s ) 1
2 comment when marked ‘No’ no [ v (Gl R ES ks : 2
nva [ 3
ves [] ] o
2| 12. Were lights tued on at dusk or sunset No [0 v PN Gy die o) pall Jlad) a3 Jda 12 5
and during bad weather? y bl sall I3 5 g gall
N/A b
3| 13. Were trash / Grease containers clean and  YES X st (sl vyl fedlegall cdb il da 13 3
dumpster Lids closed? No [ 0y Paalae Aobadll i dpkae g dadss
2. GREETINGS (Slua Al foladl 2
Scores Critical Areas Ay el Jalasl
g| 14 Were you greeted with a smile when you YES O o i aluib ol cus Al 3 s 14 6
entered the store? DID NoT 61REET NO ¥ Sdaall )
YES [1 A
3 15. Erfotlzié;equest customers to quit No [ ¥ oAl e S L3 e gl s 15 |3
N/A . 1,?
YES j Laiy & S8 Adds gallfal: 3
6] 16.  Did he thank you as you were leaving? Ll e - Aalie /ub‘f’di;ud“ 16 6
PID NoT Cay AmyiHmo No Ry ol e
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3 +
3. APPEARANCE AND BEHAVIOR OF STAFF ¢S sluy Cuiligal) sghia 3
Scores Critical Areas Apuabaly) ¥ Lall Jataih
5| 17. Was the staff presentable and well YES M [oiey Y Cpibagall sedke S da 17 5
groomed? Nno [ N $agiilil QS
4|18 Washe/sheableto communicate to  YES B4 o oo Sualgill e 10 Calagall S da 18 4
customer? Nno [ ¥ £l
3| 19.  Was the staff wearing visible YES M lede el ey 53y cpibsall S da 19 3
nametag? Nno [ ¥ Sz sas pua)
YES 3
5| 20. Was staff courteous / friendly? NO E ?’: Solidal/a a9 ol b sall S Ja 20 |5
4, SERVICE Aadll 4
Scores Critical Areas Aalad el AT
YES X i el ) latiall 5 o) sall S Ja .21
21. Were the items and ingredients you . ™ gﬂ = ’ “jj:;l-:},ia
ordered available for purchase? require . . L e
3 comment when marked ‘No’ no OO0 ¥ gl o MY ALY ils 1) 3
NA [ ahiy
a5l al \x:m; V oandi Ja 22
22.  Did the staff scan all the purchased YES IS ol 3 U)SL}:!&_M 4l o 2
6 items? require comment when marked ; o 4 i )‘f'
‘No' sl o MY UL s 1Y) 6
Nno [ 0¥
_ . YES B o8 o syl demiy o slipall 5 0823
4 23. Didthe staff place food and nonfood item Nyo [ Y S s N e Aiie udl ol pal) 4
in a separate carry bags? o5 tes
NA O ey fAdisa
. laina 4xdd Slia walls (gl A I
24. Were you charged the correct amount? YES E e T ?‘n ,,'y,, "é\_;\jﬁf‘t_sdﬁ\ 24
5 require comment when marked ‘No’ gl o2 MY A S ) 5
Nno [ ¥
YEs 55 2 s dlle Gaye Jb .25
25.  Were you offered a receipt voluntarily? ‘ ’ o
° ouoTeETa e o O v s |8
YES I o O e ol Al Jhsse) iy .26
26. Were you given the correct change? dS el aliall salels Cada sall B8
5 require comment when marked ‘No’ NO D ¥ Srmaa 5
R BIRGVLLE FIGMRER TREY
NA [ gy
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Comments: slBadlall [ gataslf
FOR OFFICE USE ONLY Jadd igal) aladdiay

o AUawaalt BN Blail el sall . il

% ACTUAL SCORE | maxmmym | Evaluation: i
Inviting Interior Ala0al Adhaial Luily (1

Greetings Glua Al [/ abadl) |2

Appearance and Behavior of Staff | agS slu g (ki gal) jglia |3

Service aaail) |4

TOTAL £ 5aall
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AIDNOC DIS"R’LBUT]LON
AL ZAAB S/5 79D
AL ZAAB AREA

ABU DHABI, UAE

DESZRIPT (ON aTyY PRISE TOTAL
Massti 1.50 1,00 1.7 1.75
MassiiTropi 1. 1,00 6. JO 6.00
VitaeneC Q 10+ 1.00 3.90 3.00
Coocies 3Can 1,0C 1.2% 1.25
Kitcat 4Finger 1,00 2.90 2.00
Cnisstk Tomato  2.0C 1.25 2.5

Bugales Ketcl3 1,00 0.30 0.50
TOTAL 17.00
CASH PAYMENT 20.00
CHANGE 3.00-

ou were served oy Céshier
DAT” 21/03/2012 12:02 Tl $2 01 3162

THANK YOU FOR SHOFPING . ...
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1







